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Professional Summary
Highly seasoned and accomplished Salesforce Certified Professional, 4.5 years of total experience, with a strong record of client satisfaction. Adept at explaining highly complex scenarios to a wide variety of audiences. Led multiple projects on Salesforce for Pharmaceutical, Educational and Logistics Domain. Proven multitasker, independent worker and team player.
Skills
	· Salesforce.com Administration
· Apex Programming
· Visualforce Pages
· Lightning Web Components (LWC)
· Jira
· Java
· Rest and SOAP Integration
	· Salesforce.com Development
· Apex Data Loader
· JavaScript
· Eclipse
· Salesforce Lightning
· Relational Database Management


Work History
Salesforce Consultant 
 Feb 2020 - Current 
Techno soft Corporate
 Bangalore, Karnataka 
Client: IQVIA
Responsibilities:
· Provided Technical solution on different areas
· Introduced Coding standards to follow within practice
· Involved in Client management and preparing Technical/Functional documents for specific requirements
· Maintained the security and integrity of the application software
· Done code review and provided best approach to address the problem
· Objects and fields to capture data entered by User or system.
· Built relationship between Modules to make the process run smoothly Maintained
· Organization hierarchy and Access Control to users
· Have worked on Triggers, Batch classes, VF Pages to enhance product functionality
· Have worked on Workflows, Validation rules, Process Builders extensively
· Have worked on Apex Triggers, Classes, Visual Force Pages.
· Major implementation for Order Management Module.

· Implemented Commercial Policies in system.

· Report and Dashboard

Salesforce Consultant 
 Aug 2019 - Dec 2019 
Infotech Global Inc 
 Bangalore, Karnataka 
Responsibilities:
· Collaborated with sales, customer support and marketing teams in order to translate business needs into effective applications within Salesforce.
· Analyzed company processes, developed CRM workflows and custom solutions for business.
· Participated in efforts to develop and execute testing, training and Technical design documentation to ensure the quality.
· Provided technical assistance and end user troubleshooting for bug fixes, enhancements.
Project:
· This was a new experience where I worked on In-house Sales cloud implementation for Healthcare company.
· Guided team on migrations and learned a lot on optimization of code.
Salesforce Consultant 
 Dec 2016 - Jun 2019 
Race2Cloud Technologies Pvt Ltd 
 Bangalore, Karnataka 
Responsibilities:
· Created custom lightning component global action for creation of Account and contact.
· Build solution by creating Visual flow and calling flow inside Lightning component. Used lightning component screen inside flow as a replacement of flow screen.
· Created Custom Metadata Type object for storing message and fetching inside flow and component.
· Used custom label, custom setting and metadata type to make solution configurable. Done R&D on Flow to get maximum solution.
· Used Visual Flow for lead conversion, account creation and contact creation. Implemented custom lightning components to show duplicates.
· Support in integrating and customizing customer 360 cloud and D&B.
· Multiple validation on security related to USER, PROFILE and ROLES. Creating List View of different object on another object solution.
Recruitment Executive 
 Mar 2016 - Sep 2016 
Sapthaang Services 
 Bangalore, Karnataka 
Management Responsibilities:
· Generating and sending following excel reports:
1. POA to team, vertical head on daily basis.
2. Client wise MIS to vertical head, BDM, Directors and CMD on the daily basis
3. Revenue consolidated report to Vertical head, BDM, Directors, CMD on weekly basis.
· Client Co-ordination through calls and e-mails.
· Client meets in case needed (once in 15 days).

Other Responsibilities:
· Gathering and understanding the clients' IT requirement and allocating same to team within a stipulated time frame.
· Second level screening of the candidates shared by team.
· Scheduling the interview of the candidates and co-ordination with client and candidate.
Recruitment Specialist 
 Jan 2015 - Jun 2015 
CareerNet Technologies 
 Bangalore, Karnataka 
Responsibilities:
· Handling End to End Recruitment for IT Clients.
· Sourcing qualified CVs, screening suitable candidates from Jobs Portals & references, Getting right candidates by headhunting.
· Coordinating clientele interviews.
· Proven ability to maintain good candidate relationships.
Education
Bachelor of Technology (B.Tech): Information Technology 
 Jun 2013 
UNITED COLLEGE OF ENGINEERING AND MGMT. 
 Allahabad, U.P. 
Intermediate (10+2): Science and Mathematics 
 Jun 2009 
SVN Inter College 
 PrayagRaj 
10: Science 
 Jun 2007 
SVN Inter College 
 PrayagRaj 
Certifications
· Salesforce Certified Administrator
· COPADO Admin
Hobbies
I am a passionate Dancer.
