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Singiri Arjun
Phone: 9063799135
Email: singiriarjun9@gmail.com		
PROFESSIONAL SUMMARY:
· 5+ of experience. Currently working in as Senior Sales force Developer.
· Expertise in SFDC Development using Lightning Application, Aura Components, Apex Language, Visual Force Pages, Classes, Controllers, Triggers, Lighting Components, Tabs, Apex, Custom Objects, Profiles, Creating Roles, Page Layouts, Org - Wide default, Sharing rules, Workflows.
· Worked on Lightning flows, Connect API.
· Involved in writing Apex code, Triggers.
· Extensive experience on Apex development in creating Objects, Apex Classes, Standard Controllers, Custom Controllers and Controller Extensions.
· Experience working on data model and SOQL, SOSL, DML statements, SObjects and Governor Limits.
· Good knowledge of security and sharing rules at object, field, and record level for different users at different levels of organization. Also created various profiles and configured the permissions based on the organizational hierarchy 
· Created the Validation Rules, Approval Process, Workflows for automated lead routing, lead escalation and Email Alerts. 
· Experience working with Data Loader. 
· Worked on the designing of custom objects, custom fields, role-based page layouts, custom Tabs, custom reports, report folders, report extractions to various formats.
· Lightning Web Components
                       	
Client                 Home Water (Aug 2020-Mar 2022)
Role                    Sales force Developer
Roles and Responsibilities 
· Having good exposure in Development, Administration, and support in Sales force CRM.
· Developed the application from scratch
· Responsible for developing apex classes, controllers, apex test classes
· Created apex triggers and flow rules
· Enhancement of lighting components if business requires necessary changes.
· Creating action buttons which triggers the flows and lightning components.
· Creating batch and schedule classes to schedule apex classes based on the frequencies.
· Designing the flows to use the invocable methods (Apex, Apex Controllers and Lightning Components).
· Designing the class to ass required information to get the integration information.
· Participated in the application releases and deployed successfully in production
· Used Data Loader.io, work bench for insert, update, and bulk import or export of data from Salesforce.com objects. Used it to read, extract and load data from comma separated values (CSV) files.
. 
	
Client                       Just Energy (June 2019 – July 2020)
Role                         Sales force Developer
Roles and Responsibilities 
· Requirement gathering and working closely with other team members 
· Developed various custom objects to provide custom functionality to suite business need. 
· Developed complex triggers which will create/modify/delete various object records based on certain condition. 
· Worked in workflow rules, validation rules and formula fields. 
· Developed unit test methods for all the apex triggers & classes and maintained 90% code coverage. 
· Config Changes
· Test Class Developments
· Enhancement of HTML templets to print a letter to customers (LOB)
· Designing the flow’s if business required
· Updating bulk records using MASS ACTION scheduler.
· Deployments of designed codes using VS Code, Change sets.


Client:      INFXQ Knowledge Service (Onsite.com 2017 Jan to 2019 May)

Role and responsibilities: -
· Developed various custom objects to provide custom functionality to suite business need.
· Developed complex triggers which will create/modify/delete various object records based on certain condition. 
· Worked in workflow rules, validation rules and formula fields. 
· Developed unit test methods for all the apex triggers & classes and maintained 90% code coverage. 
· Config Changes
· Test Class Developments
· Lightning Flows.


Client:         INFXQ Knowledge Service        (Bajaj  2015 June to 2016 Dec)		
Process Description: -
The primary focus of the process is Salesforce Administration, Development & Support.

Role and responsibilities: -
· SFDC Administration, Development & Support.
· Created Email templates, approval processes Auto Response Rules.
· Development of Workflow rules and validation rules.
· Responsible to create, maintain and deliver​ ​accurate and timely assignments and reports.
· Reporting on team performance, customer feedback and daily activities.
· Leading client engagement through emails.
· Be the point of contact for all issues and escalations of the team and ensure they are effectively resolved.
· Preparation/Delivery of the Presentations, Reports for Weekly, Monthly & Quarterly review with the clients.
· Helped technical team to develop a simulation tool for the training of new team resource.
· Was responsible for analyzing, configuration and development of enhancements required by the client.
· Was involved in understanding business requirements, working in close coordination with onsite team and clients, designing and developing requirements, performing release.
· Written apex classes, triggers, created visual force pages for various requirements

CERTIFICATION: -
· Platform Developer (PD1) Certified
· ADM201 Certified


Skill Set
· CRM:                                   Salesforce.com
· Tools:                                  Apex Data Loader, Apex Explorer, Visual Studio
· Web Technologies:         Visual Force, Apex, Aura Lightning Components
· Languages:                         C, JAVA (core), Apex
· Database:                            SQL Server
 
EDUCATION:
MCA Master of computer applications From SV university 2014.
BSc Computer from SV university 2011
Intermediate From Board of Intermediate 2008.
SSC from SSC Board 2006.
PERSONAL INFORMATION:
Full Name			:  Arjun
Date of Birth			:  20th Sep 1990
Marital Status			:  Married

Sensitivity: Internal & Restricted


Sensitivity: Internal & Restricted

image1.jpeg
4

ot
CERTIFIED

SALESFORCE
ADMINISTRATOR




image2.png
SALESFORCE
PLATFORM DEVELOPER |




