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RAVI  HAVASHETTY



Mobile:  +91 9164658646


Email: bidaravi@gmail.com


                     
A highly motivated and result focused Engineer with 11.5 years of experience as a Software technical lead/Architect in IT sector. Proficient in performing under demanding and diverse professional environment. Looking forward for a challenging position/assignment in a growth-oriented organization in software development.
SYNOPSIS

· SFDC Configurations/Customizations – User Interface, Page Layouts, Tabs, Custom fields, Custom objects, Validation Rules, Triggers, etc.
· Hands on experience in SFDC related technologies such as Apex, Lightning, LWC, Visual Force. 
· Hands on experience in REST Callout and REST API Integration. 
· Extensive experience over creating workflows, approval processes, validation rules and sharing & security rules, Flows.
· Working knowledge in generating Reports, Dashboards, customized reports and analyzing the data in SalesForce.

· Experienced in development and administration projects on Salesforce.com platform.

· Data Load for SFDC Standard objects and Custom objects

· Used different data tools – Apex Data Loader, Work Bench, Import Wizard, Translation WorkBench etc.

· Experience in managing full sandbox, developer sandbox and Partial Data sandbox.

· Proficient in Data Migration from Traditional Applications to SalesForce Using Data Loader.

· Ability to communicate and interact with all levels of management, client, developers, staff, and support.
· Qualtrics Integration with Salesforce and vice versa. Pitchbook, CB Insight Integration with salesforce.

· Consistently exceeded organizational expectations with exceptional planning, and analytical skills and the ability to work in cross-cultural and multi-ethnic environments.
· Attended APTTUS CPQ 201 Essentials certification training and Certified.
TECHNICAL SKILLS

Salesforce.com    : Apex, Visual Force, SOQL, SOSL, Apex Triggers, Workflows, Approvals,      

                                Rest Integration, Formulas, Validation Rules, AppExchange, Eclipse, 
  Salesforce.com, Force.com IDE, Apex DataLoader, Roles & Profiles,      Lightning, LWC.
Languages 

: Core Java, Apex, Visual force
Tools 


: Eclipse IDE, Force.com IDE.
EDUCATIONAL QULIFICATIONS
· B.E in Computer Science from RNSIT, Bangalore. in 2010 with 63%. 

· PUC from PU College, Bidar, Karnataka. in 2006 with 65.6%.
· 10th   from SCB High School, Bidar, Karnataka. in 2004 with 81%.
CERTIFICATIONS/TRAININGS
· Salesforce.com Platform Developer II Certification
· Salesforce.com Platform Developer I Certification

· Salesforce.com 201 Administrator Certification

· Salesforce.com App Builder Certification

· APTTUS CPQ 201 Essentials Certification
· Sales Cloud Certification

· Service Cloud Certification

· Field Service Lightning Certification

· Copado Admin Certification
PROFESSIONAL EXPERIENCE
· Working as  Technical Lead/Manager in Capgemini, Bangalore from March 2017 to till Date.
· Worked as IT Analyst in Tata Consultancy Services, Bangalore from June 2014 to March 2017.
· Worked as a Software Engineer in Wipro Technologies Ltd, Bangalore from March 2011 to June 2014.
Consultant
Capgemini (March 2017 -Till Date)
Roles and Responsibilities
Current Role : Salesforce.com Tech lead/Manager
Role Responsibilities
· Understanding and Analyzing the Business Requirement documents

· Creating Objects, Fields, Apex Classes, Triggers, VF Pages, Lightning & LWC Components.
· Hands on experience Salesforce Integration (REST API) projects with other systems

· Creating Workflow Rules, Approval processes, Process builder and Flows.
· Creating Profiles and Permission Sets

· Developing Reports and Dashboards

· Writing Test Classes for Apex Classes, Triggers and VF page Controllers

· Experience in Deployment using ChangeSet, ANT tool and VSTS.
· Attending Basic Trainings on Salesforce.com Applications

· Profile evaluations for new hires. 
PROJECTS EXECUTED
TNCC(Transmission Network Control Centre)

	Customer/Application
	National Grid

	Role
	Technical Lead/Manager

	Technical Skills
	Salesforce.com Configuration & Customization, LWC Component, FSL.

	Description
	 The TNCC Project salesforce implementation is very important and time saving project for the client before everything they were using excel sheet to maintain the things such as ROTA, Client shift time recording, overtime etc. After this project implementation everything got automated, better look and feel and user friendly.
 Mainly worked on solutioning, guide the team and helped the team in critical implementations. Build LWC components, lightning flows, batch classes, lightning application development. 


NG Partners

	Customer/Application
	National Grid

	Role
	Tech Lead

	Technical Skills
	Salesforce.com Configuration & Customization, Flows,lightning Component.

	Description
	The National Grid Partners Salesforce Implementation is a strategic initiative with National Grid Partners business on a transformation journey within all its teams, moving Customer relationship from individual business processes and systems to unified, operating model across all the teams. 

The ultimate outcome is to create a unified, simplified way of working to remove inefficiencies and serve combined needs of NG Partners – Corporate Venture Capitalists, Business development and Innovation teams.

It involves, Creating Flows, Apex, Reports, Dashboards, Created lightning components and other minor changes. 


Innovation Project

	Customer/Application
	National Grid

	Role
	Tech Lead

	Technical Skills
	Salesforce.com Configuration & Customization, Flows,lightning Component.

	Description
	  External Users can create Idea into Salesforce System using Community portal. We covered Finances, Approvals, Projects,  Milestones External Portal, Reports, Created lightning components and other minor changes. 



FSM(Field Service Management)
	Customer/Application
	Aggreko

	Role
	Tech Lead

	Technical Skills
	Salesforce.com Administration & Customization, FSL.

	Description
	  Aggreko plc is a supplier of temporary power generation equipment and of       temperature control equipment. FSM application will help the customer to get the easy access to reach the service at door step.


VBPM 
	Customer/Application
	Unilever

	Role
	Tech Lead 

	Technical Skills
	Salesforce.com Administration & Customization

	Description
	Application have the architecture and features of the integration between Salesforce and SAP required for the Unilever Vendor BPM application. The aim of the project is to allow a Salesforce application to perform actions and retrieve data from Vendor related tables within multiple SAP systems via the integration platform, MuleSoft.
A Global IT tool (Sales Force application) for recording different types of vendor activities. We were enhancing the Unilever vendor activities for India, Nepal and Sri lanka. 


PQN(Pallet Quality Non Compliance)

	Customer/Application
	Unilever 

	Role
	Tech Lead

	Technical Skills
	Salesforce.com Administration & Customization

	Description
	A Global IT tool (Sales Force application) is record the Pallet Quality Non-conformance KPI. This should allow the deployment of single data simplified collection approach across all DC’s, master data feeds to gathered from host systems and improved reporting and graphical representations of the outputs.


Legal CRM
	Customer/Application
	Thomson Reuters – S2E

	Role
	Sr Developer

	Technical Skills
	Salesforce.com Administration & Customization

	Description
	TR Legal currently uses a Salesforce.com instance as their CRM Application called S2E. The existing tenants of this platform are users from different Business Units such as US Legal, ANZ, FindLaw, LMS and LATAM benefiting of an open sharing model, where everyone is able to see others data. 

UKI and Elite represent two more TR Legal Business Units which are going to be onboarded on the same Salesforce.com platform that will become GLI (Global Legal Instance). UKI and Elite are currently leveraging standalone instances of CRM however upon migration, they will have a greater level of Legal organization and other benefits including improved collaboration, customer experience and a true 360-degree view of the business.  At the end of the migration, UKI and Elite teams will be able to create/view/edit/Convert records Business.  Also, they will not interfere with the data from other Business Units either.


LatAm Partner Portal
	Customer/Application
	Thomson Reuters – S2E

	Role
	Sr Developer

	Technical Skills
	Salesforce.com Administration & Customization

	Description
	The purpose of this project is to build new Salesforce (SFDC) capabilities and enhance existing SFDC Partner Portal functionality for LatAm channel and business based on the business requirements specifications(BRS), Partner’s users will be allowed to create new leads, accounts (after approval),        reservations, and opportunities and also view  reports. Nowadays, the most part of these tasks are made by Thomson Reuters internal users, which generate a big demand for the business.

 


TR Tax and Accounting(TRTA)
	Customer/Application
	Thomson Reuters – GTAX,

	Role
	Sr Developer

	Technical Skills
	Salesforce.com Administration & Customization

	Description
	TRTA is the leading global provider of technology and information solutions, as well as integrated tax compliance software and services to accounting, tax and corporate finance professionals in accounting firms, corporations, law firms and government. 

Global Tax used to refer the Single Instance for TRTA. 7 Existing applications (Heat, SFDC KS, Great Plains, WSS, Parature, MS CRM, Right Now, Net Suite & SFDC One OTC) will be merged over 5 phases. Each phase will be its own project. Phase 1 release instance is called SFDC 1.0 which will be launched by May 2015, Purpose is to provide the TRTA customers with a world class user experience when using the self service method to get help on our systems.
GTAX involves purely on salescloud, includes all the salescloud objects like account, contact, leads,campaigns, opportunities, quotes etc.
The Tax Supersite is the entry point for all Tax & Accounting customers to get support.  SFDC is the engine to provide the Knowledge, Case creation and management and Chat functionality. 



McKINSEY
	Customer
	McKinsey

	Role
	Sr Developer

	Period
	5 Months

	Tools
	Dataloader

	Technical Skills
	Salesforce.com Administration.

	Description
	The project involved in creating a company recruitment application using salesforce technology to customers, It helps the clients to enhance their application with more data security. Previously they use lotus notes database to store the data, we have migrated the data into the salesforce organization through data loader of all the candidates details with their resume and attachments. We have used NomaDesk to download all the attachments and resumes into our system.


PROFESSIONAL EXPERIENCE

Software Engineer
Wipro Technologies Limited (April 2012 – July  2014)
PROJECTS EXECUTED

 ICRR Application
	Client
	Wellington

	Role
	Developer

	Duration
	Aug 2013 – July 2014

	Application Platform
	Salesforce.com

	Skills
	  Salesforce.com Configuration & Customization

	Tools
	Data Loader

	Brief
	The project involved in creating a company’s Incentive Comp Recording and Reviewing Application.  Automate the generation of emails prompting users to complete the necessary incentive compensation submission form.  Establish a employee to supervisor relationship.
 Submit a completed submission form to their supervisor.  Allow supervisors to review and accept or reject a submission.  Store information in a central location that can easily be accessed by Finance.

	Responsibilities
	Understanding and Analyzing the Business Requirement documents.
· Worked with various salesforce.com standard objects like Accounts, Contacts, Opportunities, Reports and Dashboards.
· Developed various Custom Objects, Tabs,  VisualForce Pages and Controllers.

· Worked on  Roles, Profiles and Permission sets
· Developed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.

Developed workflows, assignment rules, approval process and other inbuilt functionality.
Working on different validation rules on Standard as well as Custom Objects.

· Created and used Email templates 



LIC(Life Insurance Corporation)
	Client
	LIC

	Role
	JAVA Developer

	Duration
	 2011 – 2013

	Language/ Platform
	  Core Java

	Brief
	EFEAP was proposed by Life Insurance Corporation of India for modernization of Front End Application Package (FEAP) which is the core insurance solution of LIC. The FEAP caters to the software requirements of all the offices of the Corporation. It has been awarded with Jt. CEO Award and Solitaries Award for Best/Complex project for the year 2009-2010 across the whole Wipro. It is also one of the largest project in terms of resource and quantity of work.

	Key Deliverables
	1.  Developed and tested modules in ECS and Salesmis in the project.
2.  Solved incidents and Bugs on options.

	Responsibilities
	Understanding and Analyzing the Business Requirement documents.

· Writing java programs
· Bug fix, production support
· Unit Testing


PERSONAL  INFORMATION

Date of Birth
:
17th March 1989
Marital Status
:
Single

Nationality

:
Indian

Address

:
Bangalore, India

Passport

:
Available

DECLARATION
I do hereby declare that the above statements are correct and true to the best of my knowledge. 

Place: Bangalore                                      
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