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Summary

e Possesses around 5.3 years of experience in IT application development on
AS400 technologies.

e Has exposure to Development, Analysis, Design, Coding, Testing and
Maintenance.

e Technical expertise in RPG,RPGLE,CL,CLLE,SQL RPGLE and ILE.

e Possess good structured programming technique, Debugging techniques, Unit
Testing and Testing of application programs.

e Domain knowledge is primarily on Retail Process.

e Technically sound, productive and efficient in design and development activities.

e Has excellent attitude and is a good team player.

e Excellent analytical and communication skills.

e Exceptional trouble shooting and problem-solving skills, with a focus towards root
cause analysis and long-term resolution

Education

e Completed M.C.A. (Master of Computer Applications) from S.V.Univercity in the year
of 2010 to 2013.

PROFESSIONALSUMMARY:

e Working in Intersoft Data labs from Jun 2022 to Feb 2023

e Worked in LTI from Aug 2020 to May 2022.

¢ Worked in ISG Nova soft Technologies Ltd from Feb 2019 to Aug2020.
e Worked in IBM India Pvt Ltd Bangalore from Mar2017 to May 2018.

TechnicalSkills

Operating Systems 0S/400,Windows 2007 and 2010
Languages CL, CLLE, RPG, RPGLE, SQLRPGLE.
Databases DB2/400

Tools RLU,SDA, Implementor, Service Now.




Major projects worked on

Project #4

Project : BED BATH & BEYOND
Organization : Intersoft Data Labs
Client : BED BATH & BEYOND
Time Period : Jun2022 to Feb 2023
Hardware : IBM AS400, Windows 10

Project Description:

Bed Bath & Beyond Inc. is an American chain of domestic merchandise retail stores.

The chain operates many stores in the United states of America, Canada, Mixico & Puerto
Rico.

Bed bath & Beyond, inc, engages in the operation of retail stores and retail domestics
merchandise and home furnishings. It is product includes domestic merchandise and home
furnishings such as Bed linens and related items Bath items, kitchen text tiles, kitchen and
table top items, fine table top, basic house wares, general home furnishings and
consumables. The company was founded by Warren Eisenberg and Leonard Feinstein in
1971.

Roles and Responsibilities:

e Monitoring jobs and fixing issues.

e Emergency corrections of application run time errors.

e To prepare Technical Design, Functional Design and Development Activities for the
requirement as per the User/BA

¢ Working on enhancements. Development and unit testing.

e Application Environment settings

Environment:
AS/400 RPGLE, RPG 1V, RPG/400, CL ILE, DB2/400, QUERY/400.

Project #3

Project : HSBC

Organization : L&T TECHNOLOGIES
Client : Core Banking Domain
Time Period : Feb Aug2020 to May2022
Hardware : IBM AS/400, Windows 10

Project Description:



Modules:
Hub Core and Infrastructure Module.
Channel and Interfaces Using MQ’s and Connect Direct.

Details:

Worked on HUB applications for Payments and Banking Moduleswith Different domains in
core banking Like Payments, Channels, Interfaces projects, Demand deposits, term
deposits, Loan Sanctions by enhancing the existing programs using RPGLE development
standards.

Sync of RPGLE programs and testing the same.

Responsibilities:

Roles and Responsibilities:

e Monitoring jobs and fixing issues.

e To prepare Technical Design, Functional Design and Development Activities for the
requirement as per the User/BA

e Working on enhancements. Development and unit testing.

¢ To Implement the New Innovative ideas in developing Plug-ins and tools in RDI
useful for project.

Environment:
AS/400 RPGLE, RPG 1V, RPG/400, CL ILE, DB2/400, QUERY/400.

Project #2

Project : LSAMS

Organization : ISGNovaSofttechnologies

Client : Multiple clients using LSAMS (Nation star, Midwest loan
services and PulteMortgage etc.)

Time Period : Feb 2019 to Aug 2020

Hardware : IBM AS400, Windows XP

Project Description:

LSAMS is a product of ISGN, one of the most diverse and experienced providers
ofmortgage services and mortgage technology for lenders, brokers and servicers. LSAMS
services both mortgage and consumer loans.

LSAMS loan servicing platform services both mortgage and consumer loans including
Fannie Mae, Freddie Mac and Genie Mae conforming products, revolving lines of credit,
automobile loans, credit card loans and time-share servicing, the servicer has access to
current customer data through a single mortgage loan servicing platform providing a
clearer view, and better understanding of the customer. The LSAMS application is highly
flexible and uses business logic to drive loan setup, billing, payment and delinquency
management processes.



The robust features and flexibility offered through the LSAMS loan servicing system are
unmatched in the loan servicing software market.

Roles and Responsibilities:
e Understanding the requirements document.
Analyzing the existing code as per the requirement.
Debugging and Testing of application programs.
Coding as per the requirement.
Involved in activities like enhancement, product defect, compliance.
Preparing the Unit test plan, and test cases.
Attending Daily Scrum Meetings and discuss about the daily work status.

Environnent :
AS400 RPGLE, RPG 1V, RPG/400, CL ILE, DB2/400, QUERY/400.

Project #1

Project : STAPLES

Organization : IBM India Pvt. Itd.

Client : STAPLES

Time Period : Mar 2017 to Feb 2019

Hardware : IBM AS/400, Windows XP

Environment : AS400, RPGLE, Query/400,SQL,ILE, DB2/400

Project Description:

Staples, Inc. is an American multinational office supply-retailing corporation. It currently
comprises over 1,500 stores in North America. Headquartered in Framingham,
Massachusetts, Staples also does business extensively with enterprises in the United States
and Canada, and as Staples Business Advantage.Staples sells office supplies, office
machines, promotional products, technology, and business services both in stores and
online.

Contract OMS(Order Management System) is a B2B service where all the B2B Customers
have predefined contracts. Contract customers do the buying and selling based on the
agreed contracts. Contract OMS system receives orders from customers, process those
orders and sends the order details to the fulfilment Applications like PKMS and WMS. 80%
of the Staples revenue comes from Contract business. First two weeks of January is a peak
season for contracts where the contract renewal process is undertaken and new products
are introduced. About 70-75% of contract business is from Staples advantage. SUNRISE is
an I-Series box which holds Contract OMS application, Staples Business Direct(SBD) and
Payment services.

Roles & Responsibilities in Development& Maintenances:
e Analyzing the incidents and resolving the issues

e Preparing technical design documents
e Development, Unit testing & Code Reviews



Roll-out support

Roles and responsibilities in Maintenance:

Trouble shooting and implementing fixes for defects
Developing Minor Enhancements

Unit testing, Code review

Job scheduling and troubleshooting & Jobs Execution
Msgq Analysis of record flow

loading the required data for business.



