Muralidharan Kamalakkannan

Email: muralidharan.kamalakkannan@gmail.com
Mobile: +91-9840870536

Plot no.99, Priya Nagar, Extn 2, Guduvancheri — 603211

PROFESSIONAL EXPERIENCE

Systems QA Analyst, WELLS FARGO, Bangalore Dec’18 - Present

Working as Software tester for a Mortgage based application named Early Resolution for investors and
Consumer portal for the customers.

Handling Hot fix releases for immediate release to customers

Updating the Regression bed after successful releases of new/additional requirements

Involved in stake holder’s discussion for requirement analysis and acceptance criteria and providing
estimates for the Sprint.

Test related Documentation for every release

Designing scripts for Automation to reduce Regression manual effort.

Active participation in Agile ceremonies

Senior Software Assurance Engineer, NTT DATA, Bangalore Jun’16 — Nov'18

Focused on effective working of Pharmacy Enterprise JAVA based application in testing
Involved in analysis of customer reported issues with design & development team
Performing Database validations from API tools & Mobile, Barcode scanner interface applications
Mentored the new hires in my team and trained them for the project deliverables during the initial phase
Promoted as Senior Software Assurance Engineer within an year of completion
Lead the Regression testing team for a couple of months
Deployment of Environment build using ARA tool
Involved in hiring candidates for the Quality Assurance Engineer role
TOOLS & SKILLS
Primary Skills: Functional & Automation Testing (BDD using Cucumber)
Domain Knowledge: Pharmacy Health Care, Mortgage
Automation Tools: Eclipse IDE, Jenkins
Process: Waterfall and Agile Methodology, STLC, SDLC
Testing & Defect Tracking tools: JIRA, ALM
Interface Testing tools: TRexOne SOAP Simulator, Ready API

ACADEMIC CREDENTIALS
Course Institution Name Year of Completion Percentage Obtained
B.E.(EIE) | SRM Valliammai Engineering College, Chennai 2015 74.9
Class XIl | SRDFVV, Chennai 2011 93.5
Class X | SRDFVV, Chennai 2009 86.4
HONORS AND AWARDS

Team Excellence award for Zero Defect Leakage during COVID Releases.
Several Shared Success Awards from the Product Owners and Scrum Masters for Successful timely deliveries.
Active Team Player Award for completing the target release within a month.

PERSONAL INFORMATION
Date of Birth: November 8, 1993
Marital Status: Married

Interests: Listening to music, reading books, Exploring new places and playing Sports
Languages: Tamil, English



