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Looking for C2C positions
SALESFORCE LIGHTNING DEVELOPER

Professional Summary:
· Around 7 years of total IT experience with 5+ years in Salesforce.com CRM Platform with versatile experience in Sales and Service Cloud modules. 

· SFDC development using Visual Force Pages, VF Components, Apex Classes, and Custom Controllers, Controller extensions, tests, test cases, SOQL, SOSL, MVC architecture and Force.com IDE from scratch
· Salesforce.com Applications Build and Design using the best practices.
· Good exposure on Salesforce Lightning Design System
· Expertise in building Lightning components for Record pages and Quick actions 

· Used Lightning Component Framework, Dashboards and Reports in Lightning Experience 

· Salesforce Development Life Cycle implementation covering Sales Cloud, Service Cloud, Call Center, Chatter and App-exchange applications.

· Salesforce CRM UI customization using Apex, Custom Controllers, Visual force, CSS, JavaScript libraries
· CRM Business processes like Forecasting, Campaign management, Lead Management (Web-to-Lead), Order Management, Account Management, Case Management (Email-to-Case and Web-to-Case)

· Salesforce Integration with Oracle, SAP ERP using Apex web services WSDL and outbound messaging.
· Salesforce.com implementation and customization using Apex (Classes, Controllers, Triggers), Apex Scheduler, Batch Apex, Apex Web Service, Visualforce Pages, Custom Tabs and Objects, Analytic Snapshots, Dashboards

· Writing Apex batches, Schedule classes by implementing interfaces to process large data sets.
· Have in depth Knowledge and understanding of business processes like Forecasting, Campaign Management, Lead Management, Order Management, Account Management, and Case Management.
· Having good experience in designing and development of Ecommerce Solutions.

· Extensive experience in creating B2B and B2C store using Salesforce and Cloudcraze.

· Experienced supporting and troubleshooting ECommerce applications with catalog, shopping cart, merchandising and payment handling.

· Extensive experience in Demandware and Commerce Cloud.

· Customization of Salesforce.com Accounts, Leads, Opportunities, Cases, Campaign, Solutions, Standard Objects and Custom Objects; Data Validation, Sales, Marketing, Customer Service and Support Administration

· Implement Security and Sharing rules, Configuring Permission sets, Field level security, Object level security, Profiles, Triggers, Resource monitoring using Custom objects, Triggers, Workflow rules, Approval process for Automated alerts, field updates, SOQL, SOSL, Visual force pages and Apex classes.

· Experienced in JIRA bug tracking, issue workflow, Labelling, linking issues and in creating projects and story points.

· Eclipse IDE with Force.com plug-in for writing business logic in Apex programming language.
· WSDL, SOAP API, REST API, Call Outs, Batch and Schedule Apex programs
· Implement data security/visibility rules using Sharing rules, configuring OWD (Organization wide default), create criteria-based and owner-based sharing rules across objects and sharing data to different set of roles.
· Salesforce.com governor limits understanding with ability to optimize code to respect the limits.
· Agile Methodologies, Scrum Software Development processes as well as Waterfall model.
EDUCATION & CERTIFICATIONS
· Masters in Computer Science, GPA 3.86/4
Texas A&M University, Commerce

(May 2020)
· Bachelors in Engineering, GPA 8.1/10
 
S.C.S.V.M. V University TN, India

(May 2014)
· Salesforce.Com Certified Administrator 

· Salesforce.Com Certified Platform Developer I
· Salesforce.Com Certified Platform App Builder
TECHNICAL SKILLS

Salesforce Technologies
: Custom Objects, Roles and Profiles, Workflows, Assignments, Approvals, Triggers, Record Type, Dashboard, Security, Field updates, reports, Visual Force Pages, Apex Classes, Apex Trigger, Visual force Page, Salesforce Lightning (Components, Apps, Events) 

Force.com Tools

: Force.com Eclipse IDE, Force.com Apex Explorer, Single Sign-On (SSO), SOQL, SOSL, Service Cloud, Marketing cloud, Sales Cloud, Salesforce APIs.

Data Tools 


: Apex data loader, Excel connector, Import wizard, SFDC Data export

Languages


:  Apex, Java, SQL, jQuery
Web Technologies

:  HTML, CSS, XML, JavaScript

Java Technologies

:  JDK, J2EE, JSP, Servlets

WORK EXPERIENCE

Client: Caterpillar Inc., Nashville, Tennessee 






Oct 2020 – Present

Role: Salesforce Lightning Developer

Caterpillar is the world’s leading manufacturer of construction and mining equipment, diesel and natural gas engines, industrial gas turbines and diesel-electric locomotives. Services offered throughout the product life cycle, cutting-edge technology and decades of product expertise set Caterpillar apart, providing exceptional value to help our customers succeed. The company principally operates through three primary segments – Construction Industries, Resource Industries and Energy & Transportation – and provides financing and related services through its Financial Products segment.

Responsibilities:

· Developed Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better.

· Created new Lightning Web Components.

· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and 

Interactions in Lightning Applications.

· Worked on Salesforce Lightning Process Builder and Lightning Flows to easily automate Business Processes. Developed re-usable UI Components with Lightning Component Framework.

· Extensively Used Salesforce DX for the Development.

· Developed Apex Classes, Triggers, and Controller Classes, Visualforce Pages for various functional needs in the application.
· Updated the APEX Controller and Helper functions regularly making the Component Context Aware as per business requirement.

· Developed Real time integration between Salesforce and Oracle using SOAP.

· Developed Integrations between Salesforce and third-Party Applications using REST.

· Integration to one Salesforce Org with another Salesforce Org using Connected Apps.

· Created Custom Setting, Custom Meta Data and Custom Labels to store the Data and used in Apex logic to Handle the Code Dynamically.
· Implemented Service cloud functionalities like Case Management, Case Assignment Rules, Case Escalation Rules, Case creation, CTI Configuration etc.

· Implemented Field Service Engineering in Service Cloud like Work order Management, FSE process, Service Contracts, Entitle Management, FSE Skills, Install Products etc.

· Impact analysis of Salesforce release changes in Sandbox and Production.

· Worked on Oracle-Salesforce Migration for Salesforce rollout for multiple countries across the globe.

· Involved in Data Migration from external system to Salesforce using Data Loader and Import Wizard.

· Worked on various salesforce.com standard objects like Accounts, Contacts, Cases, Opportunities, Products, Opportunity Line Items, Leads, Campaigns, Reports and Dashboards, Work Orders, Cases, Installed Products etc.
· Developed various Custom Objects, Tabs, Components and Visual Force Pages and Controllers.

· Designed, and deployed Entity-Relationship data model, validation rules, Process Builder, Approval Process, Workflow Rules, Auto-Response Rules, Page layouts.
· Created Permission Sets, Sharing Settings, Email Templates, Formulae Fields, Users and Profiles.

· Involved in the Data Transformation and Data Cleaning activities while transferring the data to the external system using Informatics on Demand.

· Developed custom search functionality for accounts and contacts using SOSL.

· Involved in project technical design plan, conversions, Mapping, configuration of portions of SFDC application. 

· Used SOQL&SOSL for data manipulation needs of the application using platform database (object level).

· Implemented web-based case management automation Web-to-Case and Email-to-Case (on Case Object) to track and solve customer’s issues. 

· Worked on creation of Territories and Territory assignment.

Environment: Salesforce.com, Force.com, Data Loader, Lightning, Apex Classes, Controllers, Triggers, Visualforce, Sales Cloud, Marketing Cloud, Service Cloud, Data Migration, Rest API, Soap API, Informatica, SOQL, SOSL, Workflow & Approvals, Java Ant, Custom Reports, Dashboards, Oracle, Windows.
Client: Healthy Pets Inc,







   
Dec 2019 – Sep 2020
Role: Salesforce Lightning Developer 







Union City, CA 

Responsibilities: 

· Interacted with various business user groups for gathering the requirements for Salesforce implementation.

· Working Knowledge on Sales Cloud, Service Cloud, Custom Cloud and Apex Programming on Force.com Platform.

· Used Data Loader, Informatica cloud connector to insert, update and bulk import & export of data from Salesforce.com Objects. Effectively created the pick lists, dependent pick lists and junction objects to establish the connectivity among objects.

· Perform detailed analysis of business and technical requirements and designed the solution by customizing various standard objects of SalesForce.com (SFDC) and other Platform based technologies like Visual Force, Force.com API and Web Services. Developed various custom Objects, Tabs, Components and Visual Force pages and Controllers.

· Developed SOQL and SOSL queries to get data from different related objects and Used Force.com Explorer for SOQL testing.  

· Developed Web Service Callouts from Salesforce to External Applications using SOAP and REST API.

· Experience in building reusable UI components and pages with Lightning component framework.

· Worked on Salesforce Lightning Components for building customized components replacing the existing ones.

· Also embed Lightning Components in Visual force page by using new Lightning Out feature by event-driven programming.

· Triggered interface events by user interactions, which includes Lightning Component framework and involved in building Lightning Components using the aura framework.

· Expertise in aura framework, Lightning Components and Salesforce Lightning Design System (SLDS).

· Created Aura based Components, Attributes, Controllers which can be compatible to access through Lightning App builder.

· Worked on Salesforce Community cloud like how to engage with employees, customers, partners.

· Implementation of Salesforce Service Cloud from Business case to operation.

· Worked on migrating components using Force.com Change sets, ANT from DEV to QA, UAT and production instances.

· Created custom buttons and links on Account and Relationship Group object for generating auto Reports.

· Writing test classes and checking the code by having different profiles in these classes and making sure we are covering more than 75% lines of the apex classes before pushing them into the production.

· Followed CI/CD process for deployments using Force.com Migration Tool and Snapshot
Environment: 
Force.com, Apex Classes, Visual Force Pages, Controllers, Triggers, HTML, CSS, JavaScript, Security Controls, Sandbox, Copado Change Management, Version One, Data Loader, Import Wizard
Client: Cepheid, Sunnyvale, CA








Aug 2018 – Nov 2019
Role: Salesforce Developer

Cepheid was founded with a vision to develop an innovative system that simplified a highly complex, multi-stage process for the detection and analysis of nucleic acids, such as DNA, in samples such as blood, urine, food and industrial water. In its first phase, Cepheid was focused on its Smart Cycler System which integrated the amplification and detection phases of nucleic acid testing in a single instrument.
Responsibilities:

· Involved in BSR (Business System Requirements) meetings, documenting functional and non-functional needs; was part of designing key solutions needed for project's progress.

· Analyzed customer needs and translated them to technical reality extendable by communicating with Business users. 

· Used Salesforce Automation for managing Sales, Opportunity, Account Contact, and Data Quality.
· Developed Apex classes, Apex triggers, Rest Services and Controller classes for functional needs in application. 

· Used JavaScript and libraries like jQuery with Apex for the desired functionality.

· Created processes to load data in database and/or extract from database and send to clients via email and FTP.

· Created Triggers like sending emails to portal users on updating account information comparing new with old. 

· Involved in integrating Salesforce with external master data using SOAP and REST API; integrated web services by generating WSDL files to extract data from external systems to display in salesforce.com.

· Designed logic involving Apex Controllers and Triggers to support forecasting app confined to Governor limits.

· Configured Identity confirmation, Login restrictions, User Interface settings and Profile settings.

· Created roles, groups and executed role hierarchy, sharing rules and permissions for shared access among users.

· Created Page Layouts to make users comfortable to input data into CRM; implemented search, filtering, and tagging on page layouts for sales to locate relevant marketing content and documents in SalesForce.com CRM content

· Developed UI using CSS, HTML tags, Visual Force components and used JavaScript for front-end validation.

· Developed tabular reports, matrix reports and joined reports including data filters, groupings, and customized graphs to better assist managers and report folders to provide report accessibility to appropriate personnel.

· Created custom objects and defined lookup, master-detail relations used to read, extract, and load data from comma separated values (CSV) files; Data Loader to insert, update, and bulk import/export data from Sales Force objects

· Developed custom reports and configured snapshots to dump data for sales performance and lead generation stats.

· Personalized the supplier's bank details page and invoice work bench page as per user requirements.

Environment: Salesforce.com, Apex Controller, Visual Pages, Escalation rules, Assignment rules, Record types, Custom objects and Fields, Workflows, Rules, Data loader, SOQL, SOSL, Sandbox, Profile settings, WSDL, HTML, CSS, Java Script.   
Client: Yankee Candle









Nov 2017 – June 2018

Salesforce Developer









South Deerfield, MA

Responsibilities:

· Involved in BSR (Business System Requirements) meetings, documenting functional and non-functional needs; was part of designing key solutions needed for project's progress.

· Analyzed customer needs and translated them to technical reality extendable by communicating with Business users. 
· Used Salesforce Automation for managing Sales, Opportunity, Account Contact, and Data Quality
· Developed Apex classes, Apex triggers, Rest Services and Controller classes for functional needs in application. 

· Used JavaScript and libraries like jQuery with Apex for the desired functionality.

· Created processes to load data in database and/or extract from database and send to clients via email and FTP.

· Created Triggers like sending emails to portal users on updating account information comparing new with old.

· Involved in integrating Salesforce with external master data using SOAP and REST API; integrated web services by generating WSDL files to extract data from external systems to display in salesforce.com.

· Designed logic involving Apex Controllers and Triggers to support forecasting app confined to Governor limits.
· Configured Identity confirmation, Login restrictions, User Interface settings and Profile settings.
· Created roles, groups and executed role hierarchy, sharing rules and permissions for shared access.
· Created Page Layouts to make users comfortable to input data into CRM; implemented search, filtering, and tagging on page layouts for sales to locate relevant marketing content and documents in SalesForce.com CRM content
· Developed UI using CSS, HTML tags, Visual Force components and used JavaScript for front-end validation.
· Developed tabular reports, matrix reports and joined reports including data filters, groupings, and customized graphs to better assist managers and report folders to provide report accessibility to appropriate personnel.
· Created custom objects and defined lookup, master-detail relations used to read, extract, and load data from comma separated values (CSV) files; Data Loader to insert, update, and bulk import/export data from Sales Force objects

· Developed custom reports and configured snapshots to dump data for sales performance and lead generation stats.
· Personalized the supplier's bank details page and invoice work bench page as per user requirements. 
· Used sandbox mode for testing, migrated code using change sets to production instance; created test scenarios on Sandbox for complex business logic and used Force.com component deployment wizard for migration of data. 

Environment: Java, Apex, Workbench, Testing, JavaScript, CSS, Oracle, Junit, Eclipse, Salesforce.com Enterprise Edition, Profiles, Role hierarchy, Workflow & Approval processes, Data Loader, Reports, Custom Objects.
Client: DeKalb










May 2016 – Oct 2017

Salesforce Developer









Chicago, Illinois
Offshore (Bangalore, India) 

Responsibilities:

· Interacted with various business user groups for gathering the requirements for Salesforce implementation and documented the Business and Software Requirements.

· Involved in Salesforce.com Application Setup activities and customized the apps to match the functional needs of the organization. 

· Upgraded some Apps from Salesforce Classic to Lightning Experience to develop rich user interface and better interaction of pages.
· Implemented the requirements on Salesforce.com platform and Force.com IDE Plug-in using Eclipse. 

· Performed detailed analysis of business and technical requirements and designed the solution by customizing various standard objects of Salesforce.com (SFDC) and using other Platform based technologies like Visualforce, Force.com API, and Web Services. 

· Created and maintained the email templates to be used in the Workflows, Auto Assignment Rules and Auto Response Rules related to Lead Management module in Sales Cloud. 

· Worked on customization of Sales Cloud schema by customizing standard objects like Leads, Accounts, Contact and Opportunity, Products.

· Developed apex classes, extension controller classes to searching adding records into other objects using DML methods. 

· Involved in building Lightning components apps to provide better and more interactive interfaces to end users, which help in sales enhancements.

· Used JavaScript, jQuery for client-side validations and implementing custom pagination using data-tables. 

· Written apex batch classes to process large data updates, queried large datasets and exported to excel.

· Created and updated users, reports, and dashboards to track pipeline/stages for management visibility, while integrating Apex (applications) to Salesforce accounts such as Conga Merge and Outlook
· Designed and developed Test utility framework and used annotations @isTest, @testSetup and ensured to meet 75% of code coverage. 

· Implemented Web-to-Lead and custom Lead conversion using custom Visualforce and Apex Extension controller class. Used Relationship, Aggregate queries using SOQL, SOSL to query and search records from salesforce platform database. 

· Deployed apps to various SFDC environments using Change Sets, deployment connections and Packages. 

· Specially worked on Case Management with Workflow and Approval Process, User Entitlements and Role hierarchy for Salesforce.com Applications. Implemented Field Level Security for sensitive data holder fields. 

· Created Summary reports, Matrix reports, Charts and Dashboards to assist the business team.

· Worked on supporting tickets in the following area: Roles, Profiles, Access Settings, Workflow Rules, Validation, creation and modification of fields and page layouts, upload of data. 

· Involved in Business Process Modeling and Re-engineering to improve the current business process and gain efficiency through the new application.
Environment: Java, Apex, Workbench, Testing, JavaScript, CSS, Oracle, Junit, Eclipse, Salesforce.com Enterprise Edition, Profiles, Role hierarchy, Workflow & Approval processes, Data Loader, Reports, Custom Objects.
Client: Act Fibernet
Role: Salesforce Developer                                       






Aug 2015 – Mar 2016
Atria Convergence Technologies Limited, branded as ACT, is an Indian telecommunications company headquartered in Bangalore, Karnataka. ACT offers fiber to the home (FTTH) services under the brand name "ACT Fibernet" and digital television services under the "ACT Digital" brand.
 
Responsibilities:

· Interacted with various business user groups for gathering the requirements for Salesforce implementation and documented the Business and Software Requirements.

· Involved in Application Setup activities and customized the apps to match the functional needs of the organization. 

· Upgraded some Apps from Salesforce Classic to Lightning Experience to develop rich user interface and better interaction of pages.
· Implemented the requirements on Salesforce.com platform and Force.com IDE Plug-in using Eclipse. 

· Performed detailed analysis of business and technical requirements and designed the solution by customizing various standard objects of Salesforce.com (SFDC) and using other Platform based technologies like Visualforce, Force.com API, and Web Services. 

· Created and maintained the email templates to be used in the Workflows, Auto Assignment Rules and Auto Response Rules related to Lead Management module in Sales Cloud. 

· Worked on Salesforce Lightning Process builder to easily automate business processes. Developed re-usable UI components with the Lightning Component Framework. Migrating from Salesforce Classic to Lightning and created Lightning components.

· Involved in building Lightning components apps to provide better and more interactive interfaces to end users, which help in sales enhancements.

· Used JavaScript, jQuery for client-side validations and implementing custom pagination using data-tables. 

· Written apex batch classes to process large data updates, queried large datasets and exported to excel.

· Created and updated users, reports, and dashboards to track pipeline/stages for management visibility, while integrating Apex (applications) to Salesforce accounts such as Conga Merge and Outlook
· Implemented Web-to-Lead and custom Lead conversion using custom Visualforce and Apex Extension controller class. 

· Used Relationship, Aggregate queries using SOQL, SOSL to query and search records from salesforce platform database. 

· Developed custom Apex extension controllers (Dispatchers) and visual force pages to dispatch to visual force page and standard page layouts based on record type. Developed custom Visualforce components and implemented components at different visual force pages. 

· Extensively used Eclipse IDE, Developer Console and Workbench for developing Apex Classes, Triggers and customizing other meta-data components. 

· Worked in developing and consuming SOAP and REST services in service-oriented architecture. 

· Worked on integration within built application of Windstream to generate the Quote using SOAP services.

· Deployed the applications to various SFDC environments using Change Sets, deployment connections and Packages. 

· Specially worked on Case Management with Workflow and Approval Process, User Entitlements and Role hierarchy for Salesforce.com Applications. Implemented Field Level Security for sensitive data holder fields. 

· Created Summary reports, Matrix reports, Charts and Dashboards to assist the business team.

· Worked on supporting tickets in the following area: Roles, Profiles, Access Settings, Workflow Rules, Validation, creation and modification of fields and page layouts, upload of data. 

· Involved in Business Process Modeling and Re-engineering to improve the current business process and gain efficiency through the new application.
Environment: Java, Apex, Workbench, Testing, JavaScript, CSS, Oracle, Junit, Eclipse, Salesforce.com Enterprise Edition, Profiles, Role hierarchy, Workflow & Approval processes, Data Loader, Reports, Custom Objects.
Programmer Analyst, Cognizant 







Bangalore, India

(June 2014 -Dec 2015)

Responsibilities:

· Developed app framework to support tablet and mobile devices as well as handled UI for different screen sizes.

· Implemented sorting based on locations latitude and longitude to search Buses.

· Used material design components like Card view, Recycler view, Navigation Drawer, Floating button for smooth navigation and better user experience.

· Used Shared preference and SQLite database to maintain information temporarily like date of travel, pickup point, drop off location.

· Involved in Application development with IDE Tool Eclipse and web server Tomcat.

· Designed and developed User Interfaces, Menus using HTML, CSS, DHTML, JSP, JavaScript and client-side & server-side validations.

· JavaBeans have been developed for using them among various modules of the application. 

· Created front-end screens for the module by using JSP’s.

· Used PL/SQL, Stored Procedures and table level and system level triggers for handling database processing and for generating analysis reports from MS SQL Server.

· Involved in writing XML parser handlers for parsing XML files and filling JavaBean Objects.

· Integrated Volley library to pull data such as departure, address, duration, and time. Displayed this data on the Recycler view using different tab fragments.

· Consumed Google fused API’s to calculate the distance between two locations and google maps to display the pickup point and drop point.

· Connect our APIs and application to various IOT technologies and services like NFC, REST APIs, security systems, smart watches, and location services.

Environment: Android Studio, Data Loader, Bit Bucket, Source Tree, HTML, Jenkins, Git, Bit Bucket, TFS, Java, Eclipse.
