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Professional Summary:

• Over 7.2 years of professional IT experience in Salesforce Platform as a Developer and an Administrator.
• Worked on Salesforce Platform including System analysis, design, development, testing & deployment.
• Extensive Experience working on the Salesforce Products Sales Cloud, Service Cloud, Community Cloud,Salesforce CPQ,FSL,Vlocity & Developing Custom Applications on Salesforce Platform.
• Experience Working in CRM business processes Campaign management, Lead Management, Territory Management, Order Management, Account Management, Case Management and merging management in a multi-tier environment. 
• Experience in Designing and Developing Data Model using Lookup, Master Detail, Self, Hierarchical & Many to Many Relationships.
• Experience in creating Custom Objects, Custom Fields, Custom Tabs, Page Layouts, Record Types & Business Processes.
• Experience in automating business logic using Auto Number Fields, Complex Formula Fields and Roll up Summary Fields.
• Experience in validating Data using Duplicate Rules, Validation Rules & Triggers.
• Experience in Importing & Exporting Data using Tools Like Import Wizard and Data Loader.
• Experience in Automating Business Processes Using Workflow Rules, Approvals, Flows, Process Builder & Triggers.
• Experience in creating reports and dashboards and customizing them as per user requirements.
• Experience in Implementing Security and Sharing rules at Object, Field and Record levels for different users in the organization. 
• Experience in Creating Custom Settings and Custom Metadata Types
• Experience in Configuring Email to Case, Web to Case, Web to Lead, Assignment Rules,
 Escalation Rules, Auto response Rules, Queues, Live Agent Setup & Knowledge Base.
• Experience in Writing efficient SOQL and SOSL for Querying and Searching Data from Lightning platform.
• Experience in Writing Apex Classes & Triggers following Best Practices to automate Business Processes.
• Experience in Building Asynchronous Apex like Batch Apex, Schedule Apex, Queueable Apex Future Methods and Asynchronous Triggers.
• Experience in Writing Apex Unit Tests for Classes, Controllers and Triggers to generate Code Coverage.
• Experience in Developing Visualforce Pages and Visualforce Components to build Dynamic User Interfaces.
• Experience in Developing Lightning Aura and Lightning Web Components to build Dynamic User Interfaces.
• Experience in Using Salesforce DX Environment and having Good Knowledge of Salesforce CLI Commands.
• Experience in Using Salesforce Command Line Interface for creating & Configuring Scratch Orgs.
• Experience in Integrating Salesforce with External Systems using SOAP, REST Based Web Services, SOAP and HTTP based Callouts.
• Experience in Configuring Outbound and Inbound Integration Security.
• Experience in deploying the Components through the Change Sets & ANT Tool.
• Experience utilizing Version Control Tools like Git, GitHub, Continuous Integration tools like Copado and Flosum.
• Experience with full life cycle implementation of business solution, including requirement gathering, prototype designing, coding, database/data mart setup, report development, testing, UAT deployment, production and ongoing product support.
• Great interpersonal and communication skills, focused, self-motivated, quick learner and team oriented. 
• Continually provided value added services to the clients through thoughtful experience and excellent communication skills.

Professional Experience:
1) Working as a Salesforce Developer with Capgemini from December 2018 to October 2023.
2) Working as a Salesforce Developer with Wipro from September 2016 to December 2018.

Educational Qualification:
B.TECH from Jawaharlal Nehru Technological University.

Certifications:
1) Salesforce Certified Administrator
2) Salesforce Certified Platform Developer I

Projects
Project Details: -

Client:  Atos Medical
Role: Salesforce Lightning Developer/Vlocity Developer
Duration : July 2022 to October 2023
Description : Atos Medical develops and sells medical devices that improve quality of life for people living with a neck stoma in over 90 countries. To better support around 100,000 patients with a team of around 400, Atos Medical wanted to implement a CRM platform that could ensure standardized, less manual processes and optimize the entire patient journey. Atos Medical implemented the Salesforce Sales and Service Cloud, customized the patient journey, and provided users with a 360-degree view of patients.

Responsibilities:
• Building Complex and Reusable Components in Vlocity.
• Optimize and improve the overall runtime of Omniscripts, DataRaptors and Vlocity Integration Procedures using best practices.
• Building different reusable components and libraries to support common functionality and features.
• Well versed with migration of Vlocity components using Data Packs and manage connected Orgs.
• Developed Lightning Web Components for various business requirements.
• Created Custom objects, Custom fields, page layouts, role hierarchy, record types based on the business requirements.
• Created record types and assigned page layouts based on the profile to the record type.
• Worked on profile, roles, field level security, field accessibility, permission sets and sharing settings.
• Created sharing rules for sharing data to a specified set of users.
• Modified page layouts and maintained field level security as required.
• Defined Validation Rules and Triggers to validate the Data.
• Automated Business Processes using Flows.
• Created APEX Classes, Controller Classes and APEX Triggers for various functional needs.
• Develop Batch and Schedulable Classes to Process Large Volume of data on a schedule.
• Developed Unit test class for Apex class and worked for improving code coverage.
• Used SOQL & SOSL with consideration to Governor Limits for data manipulation needs of the application using platform database objects.
• Created custom Dashboards for manager's homepage and gave access to dashboard for authorized people for individual divisions.
• Used Data Loader for insert, update, and bulk import or export of data from Salesforce.com subjects.
• Deployed components from Sandbox to Production using Flosum Application.


Client:  National Grid
Role: Salesforce Lightning FSL Developer
Duration: May 2021 to July 2022
Description: National Grid is an energy company operating in the UK and the US. National Grid facilitates electricity and gas transmission system and focuses on delivering clean energy. It is one of the world’s largest investor-owned energy companies, committed to delivering electricity and gas safely, reliably and efficiently to the customers and communities it serves. It is transforming electricity and natural gas networks with smarter, cleaner, and more resilient energy solutions to meet the goal of reducing greenhouse gas emissions.

Responsibilities:
• Created Lightning Web Components for developing User Interfaces as per Business requirement.
• Developed APEX Classes, Controller Classes and APEX Triggers for various functional needs.
• Created Test Classes to generate code coverage for Classes, Controllers & Triggers.
• Developed SOAP and REST based web services used for custom development and used WSDL to expose logic to clients.
• Worked on the Dispatcher Console of Field Service which are the Service Appointments in the SA list columns.
• Worked on the Creation, Scheduling, Dispatching, En-route, On Site, Execution, WO complete and RNW of the Work Orders in FSL.
• Worked on the Emergency Gas Orders, Emergency Electric Orders, Non-Emergency WO's.
• Worked on the FSL Managed Package and their metadata components like field sets, screen flow and also some of the classes.
• Prepared Test Data for various scenarios and did execution of the Test Cases.
• Used Jira Ticketing Tool for working on the User stories, Defects, Incidents, Regression Issues and resolved the issues with in the Sprint Time.
• Worked on Lightning Process builder, flows, Workflows and Approval Processes to Automate Business Processes.
• Used field level security along with page layouts in Lightning to manage access to certain fields.
• Interacted with various business team members to gather the requirements and documented the requirements in a test-driven and formal QA Development environment that included development, staging, and production deployment cycles
• Involved in daily standup meetings, Scrum. This resulted to bring good solution to the business requirement.


Client:  Volvo Car
Role: Salesforce CPQ Developer
Duration – January 2020 to May 2021
Description: Volvo Car AB designs and manufactures automobiles. The Company offers fossil fuel and electric SUVs, station wagons, and sedans, as well as provides parts and after sale services. Volvo Car serves customers worldwide. As Part of this Implementation our team has supported Volvo Car APEC in the digital transformation of its operations, through the implementation of Sales Cloud, Service Cloud, Marketing Cloud, Experience Cloud and Configure Price Quote (CPQ) software, thereby delivering a streamlined, personalized, digital customer journey. Volvo Car Asia-Pacific’s growth plan is to build an efficient digital consumer journey, driven by data and customer centricity. Their focus is on creating a strong commercial ecosystem, powered by Salesforce to better understand the needs of the customers and enrich their customers’ digital experience. By leveraging the solution based on Salesforce, Our Team Supported Volvo Car in the Asia-Pacific region to establish a link between the online and offline customer journey and providing a truly personalized experience for their customers across every touchpoint.

Responsibilities:
• Implemented Salesforce quote to cash functionality such as Opportunities, Product configurations, Product rules, Price rules, Quotes, Orders and contracts, Lead-to-Cash business processes.
• Created product and service configuration, complex pricing rules, Product bundle structures, constraint rules and options.
• Created pricing using list, cost/markup, percent total, block, price rules, calculator plugins, filter rules, system and user discounts.
• Implemented Approval Process using Advanced Approvals, Approval Rules, Conditions and variables.
• Created Discount Schedules, Multi-Dimensional Quotes, Quote Templates, Multiple Orders from Single Quote.
• Coordinated with Legal, Business Operations, Orders and Finance teams to execute customer engagements and process purchase orders.
• Created Lightning Web Components, Aura Components and Visualforce Pages for developing Dynamic User Interfaces.
• Involved in creating Test methods to make sure complete code coverage of apex class and triggers.
• Involved in creating Visualforce email templates for Various notification requirements.
• Developed Triggers for Various Business requirements.
• Created processes using Process builder to send out email alerts and Field Updates.
• Designed, developed, and deployed the Custom Apps, Custom objects, Custom Fields, Custom
buttons, Page layouts, Custom tabs, Components, Visual Force Pages, Apex classes to suit to the needs
of the application.
• Developed Apex Classes, Apex Triggers, Workflows and Approval Processes for various functional
needs in the application.
• Designed, and deployed the Custom objects, Custom tabs, validation rules, Workflow Rules, Auto-
Response Rules, Page layouts, Components, Visual Force Pages to suit to the needs of the application.
• Used Data Loader for insert, update and bulk import or export of data from Salesforce.com Objects.
• Developed Schedule Apex Class, Batch Apex Class, Future Methods and Queueable Apex to define asynchronous processes.
• Maintained data cleanliness and accuracy by adding various Custom validation rules and Custom
formulas.
• Used the Sandbox for testing the developed App after migrating some test data from client application.

Client:  Singapore Airlines
Role: Salesforce Lightning Developer
Duration – December 2018 to January 2020
Description: Singapore Airlines Limited provides air transportation, engineering, pilot training, air charter, and tour wholesaling services. The Company's airline operation covers Asia, Europe, the Americas, South West Pacific, and Africa. Singapore Airlines has selected Salesforce CRM, to develop and implement a new customer case and knowledge management system for the Airline. This new system, 1Point, will be deployed across SIA’s contact centers and customer feedback handling units globally. As a dynamic case management tool, 1Point offers a contextual and holistic view of customer interactions through a single interface. SIA’s service agents will no longer need to toggle between multiple systems to retrieve customer data, up-to-date information on products, services, policies and procedures, and perform transactions. 1Point will help to enhance the travel experience by supporting consistent and more personalized service across various ground-based customer touch points. Service agents will have access to the relevant information, including those related to each customer’s previous interactions, at every step. This facilitates quicker decision-making, and allows them to pre-empt a customer’s needs more efficiently.
Responsibilities: 
• Developed Lightning Aura Components for Various UI Requirements.
• Customized several Validation Rules, tasks, Workflow rules, Triggers, Apex classes to achieve the complex business functionality.
• Created page layouts, search layouts to organize fields, custom links and related lists.
• Used field level security along with the page layouts to manage the visibility and accessibility of fields for different profiles.
• Designed and deployed Apex Classes, Controller Classes, Extensions and Apex Triggers for various functional needs in the application.
• Developed Visual Force Pages, Visual Force Custom Controllers Components, Custom Objects, Tabs and Components.
• Used SOQL & SOSL with consideration to Governor Limits for data manipulation needs of the application using platform database objects.
• Used Force.com web service API for implementing WSDL in the application for access data from external systems and web sites.
• Creating Reports and Dashboards
• Involved with Salesforce.com Premier Support and handled the support cases with the help salesforce.com support.
• Created Profiles and Permission Sets and assigned them for users to give access to required Components.
• Used Apex Data Loader for Data Migration.
• Creating Custom Objects and defined lookup and master-detail relationships on the objects.
• Created workflow rules and defined related tasks, time-triggered tasks, email alerts and field updates to implement business logic.


Client:  Ashfield Healthcare 
Role : Salesforce Support Engineer
Duration – September 2016 to December 2018
Description: Ashfield Healthcare provides outsourced healthcare services to pharmaceutical, device and biotech companies. It offers contract sales outsourcing and related marketing services to healthcare manufacturers; nursing support programs, including nurse advisors, home healthcare nurses, medical compliance, and online training; and sales force effectiveness services.

Responsibilities:
• Created custom reports and dashboards. 
• Involved in Salesforce.com Application Setup activities and customized the apps to match the functional needs of the organization. 
• Worked on various salesforce.com standard objects like Accounts, Contacts, Cases, Leads, Campaigns, Reports and Dashboards. 
• Designed, and deployed the Custom objects, Entity-Relationship data model, validation rules on the objects and tabs, Page layouts, Custom tabs, Components, Visual Force Pages to suit to the needs of the application. 
• Designed, developed and deployed Apex Classes, Scheduled Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application. 
• Developed Visualforce Pages, Lightning Components, Advanced Search functionality, Controller Classes, extensions and Apex Triggers for various functional needs in the application.
• Configured & customized the Custom objects, Custom tabs, Validation rules, Workflow Rules, Email Alerts, Auto-Response Rules, Page layouts, Roles and Profiles 
• Created Email Templates, Multi-Step Approval Processes as per the requirements and defined approval actions on them to automate the processes.
• Used Data Loader for insert, update, and bulk import or export of data from Salesforce.com objects. 
• Worked with different Deployment Plans for each release and Sandbox Refreshing.
• Developed and configured various Reports and Report Folders for different user profiles based on the need in the organization. 
• Developed Custom Objects, Custom Reports and configured the Analytic Snapshots to dump the data on regular basis for the sales performance and lead generation statistics. 
• Used the sandbox for testing and migrated the code to the deployment instance after testing. 
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