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	Technical Experience: 
· Having 12+ years of total experience in building end to end business solutions by creating RESTful Web services using MuleSoft and APIs using SpringBoot and Microservices.

· Strong knowledge and experience with MuleSoft Anypoint platform capabilities (Mule 3 and Mule 4.x projects), CRM, Salesforce, SAP, Azure, MQ, and RESTful APIs and services design and development.

· Certified MuleSoft developer as “MuleSoft Certified Developer – Level 1”, “MCD - Integration and API Associate”, “MCIA – MuleSoft Integration Architect” and “MCPA - MuleSoft Certified Platform Architect”.
· Worked in Banking, Sales, Health Care, Network and Supply Chain Management Domains.
· Having an experience of working in Agile/Scrum/ TDD/BDD methodologies.

· Analysing business requirements, architecture designs and writes technical specifications to design or redesign integration solutions.

· Providing design-first and contract driven approach to build solutions, and extremely hands on with design and development of services and APIs.
· Defining Global Exception Strategy for ESB and APIs and Review services strategy and API Management Lifecycle.

· Unit testing and integrating testing, build API testing using MUNIT, JUNIT, CUCUMBER Frameworks.

· Documenting use cases for real-time, near-real-time and batch processes and identifying most appropriate components of Mule ESB and API.
· Presenting the standards to the development, TRAIN and BUILD the team and establishing standards, best practices for SOAP, RESTful APIs event-based integration patterns.
· Developed Node Lambda functions to invoke Mule APIs

· Reviewing API Gateway options and work with enterprise architects on alternative options for Data Power.

· Contributed to POC and experiments effort to help build new System solutions like CRM/Salesforce/MSD
· Strong team player, able to build relationships and be a trusted partner, leading projects including assignment of tasks, and provides direction and guidance to less experienced staff.

· Assuring quality, performance, security and compliance requirements are met for supported area and oversee updating and testing of the business continuation plan.

· Proven capability with configure and managing CI/CD pipeline, DevOps mindset, and API management capabilities with solid understanding of good practices across the API/integration lifecycle.

· Strong analytical ability with focus on continued learning to develop depth and breadth in key competencies.

· Demonstrate curiosity to learn and rapid experimentation in an Agile environment.

· Ability to communicate clearly and concisely and use strong writing and verbal skills to communicate facts, figures, and ideas to others.

· As an escalation point for application support and troubleshooting, escalated issues and/or complex production, application, or system problems.

· Data and code migrations management from Dev, QA, Preprod and Prod environments in GIT and Stash.
· Having experience as team lead as well as an Individual Contributor being SPOC.
Work Experience:
· Working as a Senior Technical Specialist in Brillio Technologies Pvt LTd., Bangalore with client East West Bank  and Lineage Logistics since December 2017 to till date.
· Working as Module Lead in Happiest minds Pvt Ltd, Bangalore with client CompuCom since May 2016 to December 2017

· Worked as a Senior Software Engineer in Accenture Services pvt Ltd, Bangalore with client Cisco since May 2014 to May 2016.

· Worked as a Senior Software Engineer in Junior Varsity pvt Ltd, Hyderabad since March 2012 to May 2014.

· Worked as a Senior Software Engineer in Achala It Solutions, Hyderabad since October 2010 to March 2012.

· Worked as a Senior Software Engineer in Visual Labs Inc, Hyderabad since October 2008 to August 2010.



Project #1:

Project           :​ ​Digital banking
Client             :​ ​East West Bank, California, USA 

Duration        :​ March-2022 to till date  

Environment :​ Mule 4.3.0, RAML 1.0, Dataweave 2.0, Salesforce, REST APIs, Azure, MQ, MUnits, XML, JSON

Tools                : GIT, JIRA, Maven, Jenkins, Agile 

Role                 : ​Senior Technical Specialist, team size 6
Description: 
Velo by East West Bank is a brand-new way to access premium U.S. banking products and services offered by East West Bank. From managing your bank accounts to transferring funds, Velo lets you manage your banking needs on the go - in English or Chinese. Developing REST APIs using MuleSoft – 4 version for the banking applications involves day to day activities like onboarding the customers, international wire or Internal fund transfers, account management, bill payments, communication alerts, customer services for applying cheque and customer profile update with phone, email, and address.
Responsibilities: 
· Responsible for designing and implementing a projects technical architecture. Define structure of a system, its interfaces, and the principles that guide its organization, software design and implementation.

· Having great experience in Mule 4 practices and latest DW expressions.
· Designing RAML specifications with fragments, entities and scaffold examples in Design Center.

· Managing API Contracts, policies in API Manager to add security layers between Mule APIs using Oauth policies and TLS configuration.

· Using components like Salesforce, SMTP, Web Service Consumer, Database, Azure Event Hub, Microsoft Dynamics, SFTP, MQ, HTTP SSO connection, Object Store, File read and write, PII Tokenization, Custom components.

· Generating mule flows using Data weave 2.0 extensively for orchestrating data across APIs with global error handling to get the required format of data with high standards.

· Working on Batch processors using batch steps and batch aggregators for bulk data migration.

· Implementing custom connectors for tokenization and Splunk logging.

· Created Lambda functions using java script to invoke Mule APIs from Node.
· Configuring Mule MQueues for message handling and processing.

· Configuring email notifications along with logging extension to Splunk system.

· Maintaining release specific repositories in Git, reviewing and approving the code for PRs raised by team.

· Deploying APIs in Runtime Manager (Cloudhub) using Devops (Jenkins) for CI, CD process by configuring pipelines.

· Using postman for unit testing by configuring the environment variables and global variables in Dev, QA, UAT and PROD testing environments.

· Solid experience in Performance tuning using Jmeter to have rate limit or throttling policies in place.

· Managing horizontal and vertical scaling with cloudhub APIs using vCore sizes, Workers and Splunk Log alerts based on the volumetric data.

· Using JIRA for backlog dashboard and story or bug tracking.
Project #2:

Project           :​ ​Lineage Logistics
Client             :​ ​Lineage Logistics, Irvine, CA, USA 

Duration        :​ Dec - 2017 to Feb - 2022  

Environment:​ Mule 4.3.0, RAML 1.0, Dataweave 2.0, Salesforce, REST APIs, Azure, MQ, MUnits, XML, JSON

Tools               : GIT, JIRA, Maven, Jenkins, Agile 

Role                 : ​Senior Technical Specialist, team size 7
Description: 
        Lineage Logistics is a warehousing and logistics company built to deliver sophisticated, customized, and dependable cold chain solutions. Lineage Logistics has one of the largest facility networks in the U.S. and an ever-expanding reach. Implementing generic API’s for across all the warehouses for creating Orders, Appointments, Loads, Carriers and maintained Central Database for all storage information.
Responsibilities: 
· Responsible for designing and implementing a projects technical architecture. Define structure of a system, its interfaces, and the principles that guide its organization, software design and implementation.

· Designing RAML specifications with fragments, entities and scaffold examples in Design Center.
· Managing API Contracts, policies in API Manager to add security layers between Mule APIs using Oauth policies and TLS configuration.

· Using components like Salesforce, SMTP, Web Service Consumer, Database, Azure Event Hub, Microsoft Dynamics, SFTP, MQ, HTTP SSO connection, Object Store, File read and write, PII Tokenization, Custom components.
· Experience on integration with Salesforce Connector, Microsoft Dynamics Connector and Azure Connector in performing ETL operations
· Generating mule flows using Data weave 2.0 extensively for orchestrating data across APIs with global error handling to get the required format of data with high standards.

· Working on Batch processors using batch steps and batch aggregators for bulk data migration.

· Implementing custom connectors for tokenization and Splunk logging.

· Created Lambda functions using java script to invoke Mule APIs from Node.

· Configuring Mule MQueues for message handling and processing.

· Configuring email notifications along with logging extension to Splunk system.

· Maintaining release specific repositories in Git, reviewing and approving the code for PRs raised by team.

· Deploying APIs in Runtime Manager (Cloudhub) using Devops (Jenkins) for CI, CD process by configuring pipelines.

· Using postman for unit testing by configuring the environment variables and global variables in Dev, QA, UAT and PROD testing environments.

· Solid experience in Performance tuning using Jmeter to have rate limit or throttling policies in place.

· Managing horizontal and vertical scaling with cloudhub APIs using vCore sizes, Workers and Splunk Log alerts based on the volumetric data.

· Using JIRA for backlog dashboard and story or bug tracking.
Project #3:

Project           :​ ​Digital Services and Integration
Client             :​ CompuCom, USA 

Duration        :​ Sep - 2016 to Dec - 2017  

Environment :​ Mule 4.3.0, RAML 1.0, Dataweave 2.0, Salesforce, REST APIs, Azure, MQ, MUnits, XML, JSON

Tools                : GIT, JIRA, Maven, Jenkins, Agile 

Role                 : ​Module Lead 4
Description: 
       Digital Services and Integration is a segmentation of identities arrived at to provide a personalized experience that is most relevant to the context of the interaction. DSI identification is a combination of 1) The static attributes of the identity like the job role, industry etc. 2) Historic attributes from previous interaction trends .3) Current interaction attributes. The components 2 and 3 makes DSI segmentation a dynamic concept. In DSI Several modules are there

 i. Persona 

 ii. Hiro 

 iii. EUO 

 iv. Service Now.
Responsibilities: 
· Implemented integration flows using Mule AnyPoint Studio to connect to REST Services, Oracle Database, and Active MQ broker.

· Worked closely with functional leads/PMs to understand the partner integration requirements.

· Developed REST API’s to integrate with vendors.

· Implemented web services using REST/CXF connectors.

· Designed various Flows/Sub-Flows to receive data from different sources.

· Created MULE ESB flows using Anypoint Studio, performed Payload Transformation & developed middleware frameworks for routing the messages to appropriate systems.

· Mapped data from CSV to XML and vice-versa using DataWeave and responsible for recovery of lost data in MULE ESB 3.8.
· Designed and developed enterprise services using RAML and REST based APIs. Created HTTP inbound & outbound flows, routing, orchestration, transformations and Security of MULE ESB application using OAuth.

· Involved in securing the API’s using OAuth 2.0 and SSL.

· Implemented choice, global and custom exception handling mechanisms based on the business requirement.

· Used Log4j to capture the log that includes runtime exception and for logging info and are helpful in debugging the issues. 

· Used GITHUB for the version control.

· Integrated Mule ESB with applications for capturing the data.

· Transformation of requests to payload to make secured web service call using mule Data Weave and XSLT.

· Experience with integrations using connectors such as Salesforce, Database, HTTP, FTP and File Connectors.

· Performed the Unit Testing and Integration Testing of the developed services and involved in bug fixing of the processes.

Project #4:

Project           :​ ​Sales Transformations
Client             :​ ​CISCO, USA 

Duration        :​ May - 2014 to Apr - 2016  

Environment :​ Mule 3.8.0, RAML 1.0, Dataweave 2.0, Salesforce, REST APIs, MQ, MUnits, XML, JSON

Tools                : GIT, JIRA, Maven, Jenkins, Agile 

Role                 : ​Senior Software Engineer, team size 4
Description: 
       Sales Transformations is nothing but Customer 360 view. It provides Cisco Customers, all like opportunity creation and Opportunity update etc... At this time, they must raise the cases based on priority like p1, p2, p3, p4 using Existing cisco applications, email and calling customer over the world, with access to services and raise cases if they face any issue with services care etc... Similarly, for Seeing Order Status implemented application in Different devices like mobile, Desktop etc... Using as a Mule Soft Rest Call. Cisco implemented for Marketing People below modules for checking the status of Priority cases. 

      • Organization Entity

      • Order Status.

Responsibilities: 
· Responsible and active in the analysis, design, implementation and deployment of full software development life cycle (SDLC) of MuleSoft project. 

· Created new schemas, examples and YAML's for new API's. 

· Integrated with Oracle and AWS Aurora DB.

· Worked on Authentication and Authorization project by using OAuth 2.0 and SSL.

· Designed and Developed REST API's by creating RAML and used API Gateway as a proxy service.

· Extensively used DataWeave for data transformation and implementing complex logics. 

· Created REST API's using RAML and developed flows using APIkit Router.

· Worked closely with front end to resolve and design API's according to requirement and make them fully functional.

· Reviewed the existing packages, validated and made huge contribution to try new logic and ways to support tool improvements and make the code more efficient.

· Created Global Exception Strategy for all the packages which includes complex API's to achieve exceptional service and supported all integrations with proper error messages which includes root cause identification and solution recommendation.

· Collaborated with other technical and functional teams such as DevOps, Front-End teams, Architects, Mulesoft Support teams for release and production support. 

· Collaborated with Applications Development and QA teams to establish best practices.

· Integrated with DevOps using MuleSoft for deployments in different environments that connects applications, data sources and API’s in the cloud.

· Created various RAML resources to implement REST Based API’s as a part of project implementation.

· Mostly consumed RESTful Web Services and SOAP web services. 

· Used Jenkins for CI/CD deployment strategy.

· Experience in deploying the applications and API's between different environments in Anypoint platform.     
Project #5:

Project           :​ ​Fee Management System
Client             :​ Sri Chaitanya Groups, India 

Duration        :​ May - 2012 to May - 2014  

Environment:​Java / J2EE, Struts, Hibernate, REST APIs and MySQL
Tools                : GIT, Maven, Agile 

Role                 : ​Senior Software Engineer, team size 4
Description: 
Fee management system is a product developed in-house for use of different campuses located geographically apart in India. This product includes following modules. Fee Management, Transfers, Marks Management, Dashboard and Expenditure Management. Fee Management module is the core module of the portal. It deals with transactions of students. Transactions are maintained as debit/credit ledgers in the database. Students transfer from one campus to another because of personal/academic reasons. Payment Gate Way Integration Module: Implementation of payment integrations through different payment gateways such as Axis Bank, ICICI Bank to develop payment solutions for our online web portal for payment of fees, and other cash instruments for the company.
Responsibilities: 
· Programmed web apps using Struts, Hibernate, MySQL, and J Query interactions.

· Involved in requirement gathering and analysis, Client interaction and

· understanding business requirements and added value in performing key solutions to the software development.

· Independently manage modules and drive them towards successful completion.

· Involved independently on API Integration Provided by gateway service provider,

· Integration to web application, coded web services as needed.

· In depth knowledge of payment processing and interactions with financial/Educational institutions (bank associations).
Project #6:

Project           :​ SAFER
Client             :​ BMW, Frankfurt, Germany 

Duration        :​ Oct - 2010 to Mar - 2012  

Environment:​ RCP and MySQL
Tools                : SVN, Maven 

Role                 : ​Senior Software Engineer, team size 4
Description: 
The system SAFER is the core system for recording accidents. In doing so, it collates detailed information on accidents from various sources: real accidents that are recorded by a team open database whose data are adopted accidents and near accidents of test vehicles virtual accidents in simulated crash scenarios The cases are either imported (from external systems) or recorded with the assistance of the application. The information generated with the system provides a basis for statistical evaluations that are used e.g. to find accumulations. 
Responsibilities: 
•
Involved in requirement gathering and analysis, Client interaction and

•
Understanding business requirements and added value in performing key solutions to the software development.

•
Independently manage modules and drive them towards successful completion.

•    Involved in the coding for assigned module.
EDUCATION: Master of Computer Applications, Sri Venkateswara University, Tirupati, India – 2008
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