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	Summary
	· An innovative thinker with good technical skills possessing more than 6 years 7 months of experience in the Baan/Infor Baan ERP Technology.


	Objective
	· Looking forward to an opportunity for working in a dynamic, challenging environment where I can utilize my skills for developing my career and for the growth of the organization


	Professional Skills
	· Strong motivational skills
· Great logical skills and ability to reach conclusions
· Ability to give the best result in pressure situations
· Good in coordinating with seniors and communicating with clients
· Leadership skills to handle the team


	Professional Experience
	· Currently working as Manager (Technical Consultant / Technical Lead) at Godrej Infotech Limited 
· Previously worked as Software Engineer - I in e-Emphasys Systems Pvt. Ltd for 2 years and 11 months

	Education
	· B.E. (IT) from Mumbai University, India (2013) (Final year 70.87% and total aggregate 68.92%)
· H.S.C. from Maharashtra State Board, India (2009) (81.5%)
· S.S.C. from Maharashtra State Board, India (2007) (84.46%)


	Software Skills
	ERP: Baan/Infor ERP Baan,


	Project Details
	(Technical Consultant) with Godrej Infotech Ltd (3rd July 2017 Onwards till date)
Worked on Upgrade and Support projects of LN along with Development and customizations. Currently working as a Technical head for one of the European customers and managing all the technical aspects for them. Also, I am responsible for managing a team of four technical resources under me. 
Major Tasks Performed:
	
10.6 Upgrade Project

Worked on 10.6 upgrade project for one of our clients. Was responsible for the entire Technical aspects for this project from onsite. 

	
Roles and Responsibilities: -
· Lead the 10.6 upgrade project from Technical perspective.
· Involved in requirement gathering and discussion with the client and INFOR.
· Involved in end to end testing process.
· Worked on creation of new Table Sharing, User management activities, Job Management along with LN Administrative tasks 
· Customizations for 10.6 using Extensibility
· Worked on Infor Reporting
· Testing of BODs, Workflows, IDM, Connection Points, Document Flows and other Infor OS applications.


 

	
Enhanced AMS 

Implemented Enhanced AMS functionality for the customer. It is one of the latest and advanced ways of providing Authorizations to any users in Infor LN. Controlling of DEM as well as the Tools Authorization is possible 

	
Roles and Responsibilities:- 
· Involved in requirement gathering and discussion with the client 
· Development of new Tools Role based on users
· Providing the Company level authorization to all the users
· Adding Dem roles 
· Testing of Enhanced AMS functionality




	
SSRS Report Development

Developed SSRS Reports for one of our customers. Using SQL, we created a View of the actual customers database through which we connected Visual Studio. Created Pie Charts, Bar Graph and tabular Reports with drill down facilities.

	
Roles and Responsibilities: -
· Involved in requirement gathering and discussion with the client 
· Development of SSRS reports
· Involved in end to end testing process.
· Deployment of the reports on the server 
· Maintenance activity post deployment



	
GST Report Development: -

Changes made for GST related reports for out client. I have been onsite at our client site in Chennai for development purpose and delivering the changes on time.

	
Roles and Responsibilities: -
· Involved in requirement gathering and discussion with the client 
· Development of reports like Domestic and External Invoices
· Involved in testing process.
· Deployment of the reports
· Solution Creation and installation 
· Maintenance activity post deployment



	
Data Refresh Activity:- 

Majorly involved in communicating with Infor about the planning of              activities and Testing of the environment after the Data Refresh Activity.

	
Roles and Responsibilities: - 
· Involved in coordinating with Infor on the approach and planning for Data Refresh
· Taking Back ups of Scripts, Reports, Solutions and all the necessary components
· Taking Back ups of Workflows 
· Testing of the Entire Environment after Data Refresh Activity is done




	
Maintenance and Support Activity

Currently I am involved with all the maintenance and development 
Activities for the client for more than three years. I have also worked on development and customization for LN for other clients. Performed various Administrative tasks. I was also involved in giving training for DA workflows and LN Tools. Currently managing a team of 4 members under me and handling the responsibility of Technical Lead for the Project.




(Software Engineer – I) with e-Emphasys Systems Pvt. Ltd. (18th August 2014 Onwards till date)

Worked on Developments and Customizations for the various customers and Implemented effective solutions for Maintenance issues.

Major Developments:







	
WMS Interface for TECSYS

WMS Interface is one of the major projects for TECSYS. 
The basic functionality for this Interface is that XML files will be generated from the extend and will be saved at the path of TECSYS. This file will then be read at the TECSYS end and data will be entered in their system. 

	
Roles and Responsibilities: -
· Involved in complete development cycle from technical design, coding and testing of the project.
· Creation of new Table, Session and Reports.
· Creation of new DLL and integrating the project with other Modules (Service and Integration).
· Creation of XML files and Reading of files
· Thorough testing involving creation of decision tables.
· Taking calls with client 







	
Smart Commercial Development (for VOLVO Dealers)

Smart Commercial development was a Project for VOLVO Dealers. The basic idea behind this was that based on the Prices for Parts maintained by the VOLVO dealers the price would be verified by the Smart Commercial Business            Partner and the Invoice generated would be sent for Authorization.

	
Roles and Responsibilities: -  
· Involved in complete development cycle from technical design, coding and testing of the project.
· Creation of new Table, Session and Reports
· Creation of new DLL and integrating the project with other Modules (Service and Integration).
· Thorough testing involving creation of decision tables



  
	
Credit Card with Tax Capping functionality 

Credit Card with Tax Capping functionality development is developed for clients based on those places where an upper bound on the amount of government tax the client may be required to pay using mode of payment as Credit card. Multiple invoiced will be created for different taxes and accordingly, tax capped amount will be charged.

	
Roles and Responsibilities: -  
· Involved in technical design and coding.
· Thorough Testing along with decision Table.
· Proper maintenance and co-ordination with other modules like Service, Equipment, Rental and Finance.




	
Separate Invoices for Import Fees and Import Duties: -
     
Import Fees and Import Duties are additional charges which are applied on the goods. For such additional charges which are applied as additional cost parts, then during invoicing process one invoice is generated for all the parts other than the import fees and import duty cost parts and other invoice for the import fees and imports duty cost parts.


	
Roles and Responsibilities
· Involved in the technical design and coding
· Creation of new table, domains and report
· Thorough Testing of the development along with test cases
· Proper co-ordination along with other module like Service  






	
Reconciliation Utility: -
           
This was an internal development which was created to check whether the inventory valuation amount and GL amount matches and if there is any mismatch then it will be printed on the Report. The main idea behind this was to make use of new concept of array-based technique where two or more fields are grouped as a primary index of the array and all the related records will be stored in other arrays for which the primary index will be the key. This internal development was successfully implemented on most of the clients as it was seen to have a great 
 performance and the manual dependency were reduced. 

	
Roles and Responsibilities: -
· Since I was the only technical person involved in this development had a complete overview of the project and accordingly, had planned out for the same.
· Implementing the new technique of array based development which is time efficient and giving proper output and making it less dependent on the manual efforts.
· Creation of new Table and Reports. 
· Implementing the same on other clients and checking the results.
· Proper maintenance of the project



	
Other Responsibilities:

· Handling maintenance issues by finding the root cause and implementing it by providing effective solutions.
· Developing Tables, Sessions, Reports, 4GL, and 3GL.
· Customizations in Extend with respect to the functional specifications created with the user’s requirements.
· Ensuring on time deliveries of the business requirements.
· Development and Maintenance Issues of the various Functionalities across Parts Module and Inter module Issues.





	Achievements
	· Rewarded as “Head Held High” for 10.6 upgrade and also “For providing the best support” to the customer
· Rewarded Twice as the "SPARK PERFORMER" for the 
      company 
· Receive many appreciations from seniors for excellent work
· Was Second Topper in Third Semester of Engineering 
· Highest marks in PCB and was the second topper of the College in HSC


	Certificate
	· Certificates of “Head Held High” for 10.6 upgrade and also “For Providing the Best Support” to the customer.
· Certificates of "SPARK PERFORMER" from e-Emphasys Systems Ltd
· Published our paper on WEB USAGE MINING USING K-APRIORI in the INTERNATIONAL JOURNAL OF RESEARCHES STUDENTS ACADEMICIAN (IFRSA) International Journal of Data Warehousing & Mining [ Published in IIJDWM, Volume 2, Issue 4, Nov-2012].
· CERTIFICATE OF MERIT from KIRTI M. DONGURSEE COLLEGE for securing 1st rank in Annual SYJC (HSC) examination in the subject of PCB Group held in April/May-2009.  

	Co curricular Activities
	· Participated in seminars and workshops
· Participated in sports competition


	Personal Information
	· Name: Chaitanya Deepak Muranjan 
· Date of Birth: 16/12/1991 
· Phone No.: 8082346233 




