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PROFESSIONAL SUMMARY
· Total 6 years of IT experience, 5 years of experience in Salesforce and 1 years of Experience as a Data Analyst in Health Care domain.
· Extensive experience in Configuration, Customization, Integration & Data Migration.

· I am having good knowledge of all phases of SDLC with expertise in Requirement Gathering, Analysis, Designing, Development, and Testing. 
· Good Experience in Service Cloud and Community cloud implementations. 

· Designed, setup, and maintained Salesforce Standard objects, Custom objects and Junction objects, Roles, Profiles, Email templates, Validation Rules, Workflow Rules, Approval Process, Process Builders, Tasks, Email Alerts, Field Updates and Outbound Messages. 

· Extensive experience in the lead, case management, web-to-lead, Web-to case, Email-to-case.

· Experience in creating Visualforce Pages and Apex Classes & Test Classes.

· Experience in Creating Lightning Components and Visualforce Components.

· Developed Single Page lightning applications using multiple lightning components.

· Experience in creating reusable UI/UX components with the lightning component framework.

· Expertise in handling bulk data by implementing custom apex logic, Bulk Triggers, Batch Apex, and Scheduled Jobs.


· Working with different aspects of Web Services (XML, WSDL, SOAP, REST).

· Experience working on Eclipse IDE with Force.com Plug-in for Apex programming.


· Experience in web technologies like HTML, XML, CSS, and JavaScript.

· Experience in handling all the data loaded into the salesforce from different databases.

· Experience in data migration from Excel using Data Import Wizard & Data Loader.

· Generated custom Reports, Dashboards, and analytical snapshot for management and

· various business unit personnel to provide detail information.

· Strong experience with source control tools Git, Bit bucket, Source tree, built salesforce code from the repository.

· Excellent communication and inter- personal skills, accustomed to work in both large and small team environments. A team player with strong ethic, a positive attitude and ability to make the best use of individual resources.
CERTIFICATION
· Salesforce Certified Administrator 






 [March 9 – 2019]
· Salesforce Certified Advance Administrator 




 [November 24 – 2019]
· Salesforce Certified Platform App Builder





 [June 26 – 2020]

· Salesforce Certified Platform Developer I 





 [March 17 – 2017]
EDUCATION SKILLS
· Master’s in Information Technology from University of the Cumberlands – KY, USA
· Bachelor’s in Mechanical Engineering from GITAM University – Hyderabad, Telangana, India
TECHNICAL SKILLS 
	Expertise
	Apex Classes, Apex Triggers, Visualforce Pages, SOQL, SOSL, Web Services (SOAP/REST), Lightning components and events.

	Tools Used
	SoapUI, Force.com Explorer, Apex Data Loader, Workbench.

	IDE
	Visual Studio Code, Eclipse, Force.com IDE.

	Languages
	Apex, Visualforce, JavaScript, HTML, Bootstrap, jQuery, SQL.


WORK EXPERIENCE
Client:  Index-Analytics LLC
Location: Baltimore, Maryland
Duration: March 2020 – Present  
Role:  Salesforce Developer/Administrator
Responsibilities:
· Working in an agile environment by participating actively in daily standups, three weeks sprint review/ Demos, Sprint planning, and Dev Estimation.
· Developing an application for community user who wants to participate in the QECP program to become a Qualified Entity member to access the CMS data. 
· Create Custom Objects, Custom Fields, Relationships, Record Types, Page Layouts, List Views, Global Actions, Custom Settings, Custom Labels, Static Resources, and configuring users, profiles, roles, permission sets, queues, and public groups.

· Implement Security and Sharing rules at Object, Field and Record levels for different users in the organization.

· Develop Complex Process Builders, Lightning Flows, Approval Processes, Workflow rules, Validation rules, Email Alerts and Email Templates.

· Perform data operations using Data Loader and Workbench tools to import data from legacy systems.

· Develop customized Report types, complex Reports and Dashboards for analysis.

· I took whole responsibility in deploying the code migration and data migration to various instances by myself.

using ANT and Change Sets.

· Create Visualforce Pages and Visualforce components using HTML, CSS, Bootstrap, JavaScript, and jQuery.

· Create Apex Classes, Apex Triggers and Test methods for various functional needs in the application.

· Write SOQL & SOSL, DML statements following Salesforce best practices in compliance with Governor Limits.

· Integrate systems by developing web services using SOAP, REST API’s.

· Develop Apex Batch and Scheduled Jobs to process long running operations like system maintenance jobs.

· Manage application visibility and sharing using system defined configurations or by developing custom apex sharing.

· Develop secured Salesforce application using OWASP “Open Web Application Security Projects” security principles.

· Develop reusable Lightning Components, Lightning Events for Lightning Communities. 

· Develop custom screens and Flows using Salesforce Lightning Design System, Lightning components, Visualforce pages, and Bootstrap.

· Perform Smoke testing, Usability testing, End-to-End testing, System testing, and User Acceptance testing at the time of deployment.

· Documenting documents like DDD “Detailed Design Document”, HLD “High Level Document”, BRD “Business Requirement Document”, ERD “Entity Relationship Diagram”.
Client: Department of Health - [DC|HEALTH]
Location: Washington, District of Columbia
Duration: November 2017 – February 2020 
Role: Salesforce Administrator/Developer
Responsibilities:
· Working in an agile environment by participating actively in daily standups, two weeks sprint review/ Demos, Sprint planning, and Dev Estimation.

· Designed Object model for two major projects for Health Regulation Licensing and Administration (HRLA) and Health Emergency Preparedness and Response Administration (HEPRA).

· Developed a single page application for Board of Ethics and Government Accountability and Servant Leadership Program for DC-Health in Lightning using Lighting Components. 

· Developed Lightning Components for Verification site for the Health Licensing Professionals to verify their License Status and update the Site on weekly basis.

· Worked on a Complex Project in developing Custom Screens, Backend View, and Processes in Lightning using Lightning components for the Internal Staff members to access the submitted Application to process it for further verification.

· Redesigned and Developed the Death with Dignity Application for Physicians who wants to participate in this program.
· Migrating Death with dignity Application from VisualForce Pages and Tabs community to Lightning Community. 

· Setup Field service lightning for Rodent Division which is a part of DOH-DC and customized the Mobile application for external User to rise a workorder.
· Developing proof of concepts for complex business requirements to achieve with less customization to maximize the use of Salesforce out of the box features.
· Configured and deployed Salesforce.com effectively based on business needs and system requirements, including configuration, workflows, reports, and dashboards.

· Designed and developed schema for new Salesforce Org by creating new objects, fields, and relationships.

· Understanding business requirements and translating these into technical solutions based on the chosen platform. 

· Designing and building web & mobile interfaces on the Force.com platform using lightning components & Apex. 

· Undertaking R&D, prototyping and are expected to actively participate in the Salesforce community. 

· Strong problem-solving skills should be able to research and understand an undocumented set up and application 

· Expertise in data modelling, data migration and both API and user interface development principles 

Providing appropriate development specifications and supporting our Technical Consultants and fellow Architects in delivering solutions as well as supporting the Chief Architect 

· Experience in building Web Service enabled applications (SOAP and RESTful) 
· Created Validation Rules to check the accuracy of the data user have entered and give appropriate message to the user based on the validation criteria 

· Created Queues to own records, Public Groups to share records, Communication templates to send appropriate notification to the users. 

· Created UML diagrams such as Business Flow Diagrams and Activity Flow for better understanding using MS-Visio Analyzed and defined business problems, driving feature identification and prioritization, and documenting priorities Organized timely meeting with Marketing, Sales and Case Management team to discuss the progress of the project.
· Create and maintain business process mapping documents on functional processes, application configuration and other troubleshooting use cases.
Client: Anthem Inc.
Location : Richmond, VA
Duration : June 2016 – November 2017
Role: Jr. Salesforce Developer
Responsibilities:
· Working in agile environment by participating actively in daily standups, two weeks sprint review/ Demos, Sprint planning and Dev Estimation. 

· Provide support to the members on various production issues and demoing the application. 
· Wrote Visualforce pages, Apex classes, triggers, and test classes for the same. 
· Used SOQL for data manipulation needs of the application. 
· Effectively utilized Process Builder and Flow to significantly in the application. 
· Created custom detail and list buttons for various functionalities using Visualforce and JavaScript. 
· Hands on experience on Sales force Lightning for Customizing Reports and Dashboards for business use. 

· Manage the Salesforce sandboxes by performing refreshes, managing users, and creating and deleting sandboxes as needed. 
· Designed, setup and maintained Salesforce Standard objects, Custom objects and Junction objects, while also structuring user Roles, Security profiles, Process Builder, Flows, Workflow rules, Approval Process and defined related Tasks, Time triggered tasks, Email templates, Email alerts, Field updates to implement business logic. 

· Created workflow & approval processes, validation rules, Auto-Response Rules, Approval process, email alerts and templates, and field updates. 

· Designed various HTML Email templates for Auto-Response to customers.
· Worked with Web-to-Lead functionality to directly collect capture the leads form your website and loaded into Salesforce. 

· Designed Page layouts and Mini-Page Layout to organize fields, Custom links, Related lists, and other components on a record detail and edit pages. 

· Used the Change Sets to deploy code between the Sandbox and Production environments for final implementations and prepared Deployment documents. 
· Knowledge on working with the Salesforce Lightning Administration. 

· Created Apex and Visualforce Pages as per the requirement. 

· Created SOQL Queries based on the requirement and hands on the DML operations. 

· Used lightning Community for Internal and External users. 

· Experience in data migration by using Data Loader, Import Wizard. 
Client:  Commission on State Emergency Communications - [CSEC]
Location: Austin, TX
Duration: December 2015 – May 2016
Role: Jr. Salesforce Developer
Responsibilities:
· Gathered requirements and developing client-specific solutions by understanding customer's business and technical environment. 

· Defined lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects. 
· Created Custom Profiles, Public Groups and Roles to distribute user rights and functionality. 

· Designed, and developed the Custom objects, Formula fields, validation rules, Page layouts, Components, Visual Force Pages to suit to the needs of the application. 

· Designed, developed, and deployed Apex Classes, Triggers, and packages for various functional needs in the application. 

· Created workflow rules and defined related tasks, time triggered tasks, email alerts, filed updates to implement business logic. 

· Integrated with external system using Web Services Callouts for cleansing the Address and save the data in the pages of Salesforce.com. 

· Provided support ongoing Salesforce.com maintenance and administration services including periodic data cleansing, custom objects, workflow rules and triggers. 

· Performed in depth analysis of the integration of Salesforce with SQL. 

· Used Force.com IDE to migrate code to the deployment instance and created visual force pages. 

· Wrote triggers and test classes to deploy triggers in production environment. 

· Used the Force.com IDE for testing and migrated the code to the deployment instance after testing. 
Client : IGATE Global Solutions 

Location : Bangalore, India.
Duration: April 2013– December 2014 
Role: Data Analyst

Responsibilities:
· Managed the development of the Project's ETL, Reporting, and Analytics systems

· Worked extensively on stored procedures, SQL queries and packages

· Developed packages in SSIS to replicate the process that were used in the Mainframes

· Designed ETL data flows, Data Migration and Transformation of Health claims from old platform to MS SQL Server using SSIS

· Extract Transform and Load (ETL) source data into respective target tables

· Involved in Business requirements, Data analysis, and System design meetings

· Developed advanced SQL queries with multi-table joins, group functions, subqueries, set operations and T-SQL stored procedures, user defined functions (UDFs) for data analysis

· Created complex SQL views and stored procedures to support SSRS

· Developed reports using SQL Server Reporting Services (SSRS) for policies based on status, location, and regions

· Worked closely with the Business intelligence team and client management team in proposing health policies extension and shutdown based on the monthly, quarterly, and annual reports

· Handled more than 3.5 billion EDI health claims, analyzed the trends based on the historical data and insights were drawn to reduce fraudulent claims by 12%, depending on the fraud indicators 

· Ignited the idea of underwriting similar policies based on the data fields and existing policies through quantitative analytical approach that reduced the project hours of the underwriter division by 30% 

· Responsible for data cleansing using data pre-processing techniques such as imputation, transformation, and reduction, collaborated with business team to detect fraudulent claims by analyzing historic data and building predictive models using SAS

· Produced reports that assisted actuaries to decide on the price of the premiums

· ‘Pat on the back’ award from Client for outstanding performance and optimization in health application.[image: image1.png]



[image: image2.jpg][image: image3.jpg][image: image4.jpg][image: image5.jpg][image: image6.jpg][image: image7.jpg][image: image8.jpg][image: image9.jpg][image: image10.png][image: image11.png]