
Ankit Anand    

Email- ankitsbu@gmail.com    

Contact - +91-9840656625, +91-7488696986   

      

    

Career Objective       

To obtain a challenging technical position as deemed suitable to my skills and backgrounds, to help a successful 

organization expand further and to help myself grow further professionally and technically to become an effective 

team player in a progressive organization.     

    

Academic Qualification    

    

Degree/ Course    Institution/ University    Year of Passing    % of  Marks    

B.E.    Sathyabama  University (Chennai)    2016    70.01    

12th    St. Joseph Public School    2012    66.8    

10th    D.A.V. Public School    2010    72.2    

   

   

Profile Summary 

    

 A result-oriented professional with 4.7 years of Total Experience and 3.5 years of successful career with 

diverse role by distinguished performance in Salesforce design, development and implementation. 

 Strong technical skills and knowledge of salesforce standard methodologies with proven success 

in implementation and ensuring effectiveness of Various responsibilities to meet specifications. 

 Significant experience of working with customers, and technical teams for securing and executing 
concurrent delivery. 

 Strong problem solving & technical skills coupled with decision making for enabling effective 
solutions. 

 Passion for more learning and grasping the big picture, conceptualizing, developing & 
implementing solutions. 
 

    

Key Skills       

• Apex Classes 
• Triggers 
• Salesforce Configuration 
• Visualforce Pages 

• Service Cloud 

 



Core Experience  

 Administration, Configuration and Implementation experience on Salesforce.com platform. 

 Implementation & Integration experience on Salesforce.com using Apex Language (Classes, Controllers & 

Triggers), Visual Force Pages, Components, Tabs, Custom Objects, Reports, and Dashboards. 

 Set up meetings and ensuring clear understanding within projects, compliance and management to deliver 

results. 

 Maintained 90% of code coverage using Apex Test Classes for better deployment. 

 Good understanding of SOQL and SOSL for Querying and Searching Data for Force.com platform 

respectively. 

  Hands on experience to implement Apex Classes, Triggers, Visualforce pages, controllers and defect fixing 

in Lightning. 

 

 

Certification   

• SALESFORCE PLATFORM DEVELOPER I  

• SALESFORCE CERTIFIED ADMINISTRATOR 

  

Major Assignments    

 

July 2017-Till date in Capgemini, as Associate Consultant 
Client Name – Farmers Insurance 

Technology – Salesforce CRM 

Agile Application: JIRA, Rally 

 

Key Result Areas: Based on Salesforce 
 

 Involved in Salesforce.com Application Setup activities and customized the apps to match the functional 

needs of the organization.  

 Interacted with various business team members to gather the requirements and documented the 

requirements. 

 Created templates and executed test cases related to all types of SFDC functionalities. 

 Worked with various salesforce.com objects like Accounts, Contacts, Leads, Campaigns, Reports, 

Dashboards. 

 Developed various Custom Objects, Tabs, Components and Visual Force Pages.  

 Developed and deployed workflows and validation rules wherever necessary. 

 Performed the roles of Salesforce.com Analyst/Administrator in the organization. 

 Interacted with the Salesforce.com premium tech support team on a regular basis. 

 Created profiles and implemented Object and field level security to hide critical information on the profile 

users. 

 Maintained code for Apex Classes, Triggers, Visualforce pages and controllers for smooth business 

operations. 

    

 

 



May 2016-July 2017 in Capgemini 

Client Name – HSBC India 

Technology – AS400, CA-Plex 

Operating System - RPG, CL, RPGLE, SQL 

Agile Application – JIRA 

Key Result Areas: Based on AS400, CA-Plex 

 

 Working at HSBC client location, deals with business which provides window based application solution for 

bank users and online application solution for bank customers. 

 Development and Unit testing. 

 Build new program, PF, DSPF and modify the existing program as per requirement. Implementing change 

request for different projects. 

 Client communication. 

 

Strengths    

    
• Good communication skills    
• Good leadership qualities.    
• Good listener and quick at grasping new concepts.    
• Ability to deliver excellent result under odd conditions.    
• Quick learner and flexible to adopt challenging environment.    
• Ability to work with minimum/no supervision once trained.    
• Positive attitude & Time Management.    

    

Personal Profile    

    
Name                           :  Ankit Anand    
Father’s name            :  Arvind Kumar    
Date of Birth               : 19th August, 1994    
Gender                         :  Male    
Marital Status             :  Unmarried    
Nationality                   :  INDIAN    

Current Location     :Hyderabad, Telangana, India 

Preferred Location  :Open for all 
Permanent address    : Jyoti villa, Road No.-3,   Bishwanath Nagar, Begusarai, Bihar-851101    

    

Declaration    

I hereby declare that the information furnished above is true to the best of my knowledge.      

    
Place:                 Yours truly    
Date:                               ANKIT ANAND                                                          
                                +91-7488696986 


