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Professional Summary
Highly skilled and results - oriented professional with 26 plus Years of diverse experience as Technical Consultant in Software development, Banking, Retail and Manufacturing domain. Out of this my Salesforce experience is around 7 years plus. During my career I have worked on multiple technologies, Salesforce, 0S/390 mainframe, Oracle PeopleSoft. In the past I have worked with fortune 100 companies of USA like Coca-Cola, Michelin Tyres and American Express.
My last engagement was as a Senior Programmer Analyst with Tibco Software India in Salesforce stream.
Salesforce Consultant for delivering Salesforce cloud computing strategies across Service (primarily) and Sales areas. Expertise in Business Process Modeling, Business Process Improvement, evaluation, analysis, Salesforce configuration and customization. Have exceptional understanding of all phases of Software Development Life cycle (SDLC), which involves requirement gathering, requirement analysis, functional design, implementation and enhancement of projects in salesforce.com
Have experience in building custom Salesforce solutions, including a working knowledge of Profiles and Roles, Custom Objects, Record Types, Custom Fields, Validation Rules, Page Layouts, Sharing Rules, Formula fields, Validation Rules, Roles, Users, Page Layouts, Email Services, Approvals, Apex Classes and triggers. I have also worked on The Lightning Experience components, workflow, Flow, Process Builder, Lightning App Builder, Email Templates, Product Management. SFDC Admin role configuring, deploying and supporting an Enterprise SFDC implementation.

Have in depth Knowledge and understanding of service and knowledge related processes, Case Management. Web2Case, Email2Case, Escalation, Service Console, Entitlements, Article Management, Account Management, Contact Management, Lead Management, Opportunity Management, Sales, Salesforce Content Management System (CRM Content).
Responsible for establishing the deployment path based on work streams and requirements, release schedule, and general deployment plan. Strong understanding of Incident and change management processes. Strong understanding of Release Management process and CI/CD using GIT and  Visual SVN. Experience using source control tools, such as GIT, Visual Studio, and Jenkins etc.

Ability to work with business analyst team to become familiar with the application requirement to analyze and recommend efficient solution within Sales force configuration changes in support of enhancement requests.
Exceptional interpersonal, listening, organizational time management, communication and presentation skills.

Ability to multitask, manage details and execute effective follows through in a highly dynamic environment.
 Strengths.
Persistence, personal integrity, and channelled energies are major strengths consistently cited by managers and clients alike, universally praising team spirit, independent work habits, and the determination to conquer technical challenges. 
Achievements

I have been acknowledged for capacity to tackle challenging issues, analyze viable alternatives, and provide innovative solutions that reside well within clients' time frameworks. I was awarded with STAR AWARDS for excellent performance during my career.
Technical Skills


· Language
: Apex Programming, Lightning Experience Components, JavaScript
· CRM
: Salesforce Support and Sales module, Workflow & Approvals, 

  Reports, Dashboards, Case Management Automation, Lightning Flow, 

  Custom Objects, Apex programming, VisualForce Pages, Pardot 


  Marketing Tool, SOQL
Education

· PGDMS (MBA) from Mumbai University, Maharashtra, India (1998). Passed with 55%. 

· Bachelor of Computer Engineering from Pune University, Maharashtra, India (1995). Passed with 60.23%. 




· Diploma in Computer Technology from BTE, Mumbai, Maharashtra, India (1992).Passed with 71.28% 
Education

	December 2016 till June 2022
	Tibco Software India Pvt. Ltd. Mumbai
	Senior Programmer Analyst

	July 2009 till August 2016
	Xoriant Solutions Pvt. Ltd, Pune
	Lead - PeopleSoft Consultant

	May 2008 till July 2009
	Patni Computers, Mumbai.
	Senior Software Specialist

	Jan 2008 till May 2008
	Hexaware Technologies, Mumbai
	Technical Architect

	June 2006 to December 2007
	Oracle Corporation, Bangalore
	Senior PeopleSoft developer

	June 2005 to May 2006
	Accenture India Services. Bangalore
	Team Lead

	December 2003 to May 2005
	Satyam Computers, USA
	Senior Consultant

	July 1997 to October 2003
	CGI Inc USA
	Senior System Analyst

	January 1997 to July 1997
	Reliance Industries, Surat
	Graduate Engineer Trainee

	June 1996 to July 1996
	Britannia Industries Ltd, Mumbai
	Computer Programmer

	Feb 1996 to June 1996
	Aryaman Financial Services Ltd, Mumbai
	Computer Programmer


project details
Tibco Software India Pvt. Limited. Pune, India                                           

Designation Senior Programmer Analyst

                 From December 2016 till June 2022
Project

: Salesforce Service and Sales module ongoing maintenance and Enhancements
Client

: Tibco Software Inc.

Duration

: December 2016 till June 2022
Role


: Technical Consultant
Team Size

: 3
After go-live Of Salesforce service and sales module I was part of ongoing maintenance. I also took care of enhancements due to evolving business needs. 
During my tenure with Tibco I have worked in the role of Salesforce Technical Consultant.  My work involved,
· Responsible for Salesforce release impact analysis and readiness. Conducting UAT, Smoke Testing and Post Production Validation (PPV).
· Responsible for bug fix, data fixes and enhancements to Salesforce Classic Knowledge. Developed customizations for indexing public articles and exposing on web, Article notifications. 

· Responsible for many bug fix and enhancements to Case Management.  To name a few, developing case escalation feature for both classic and lightning experience community. Case notifications feature to send mails on multiple business events. Export of Case activity as a pdf from lightning community. 

· Responsible for maintaining and enhancing user on boarding process in Salesforce. I have worked on writing processes for adding different types of users like Classic users, community users, partner users, cloud only users and their specific access automatically based on contact information. 

· Responsible for bug fixing and enhancements to processes related to AmazonS3 integration. I have worked on migration of AmazonS3 from version 2 to 4. That involved making changes to multiple apex classes, VF pages and Java Scripts. 

· Responsible for maintaining Jira integrations with Case Management. 

· Configured and maintained multiple Entitlements setup for different Tibco business groups. 

· Migration and importing data using data loader. 

· Developed utility VF pages for mass entry of contacts and users using JavaScript.

· Developed functionality around Product Families, Win Loss Reason feature of Opportunity, Apttus product

· Responsible for maintain and creating new profiles based on new business roles and functional requirements.
· Responsible for evaluation addition and maintenance of Salesforce add-ons like Dupeblocker, Rollup Helper.
· Created numerous Apex Classes, Test Classes, Triggers, VF pages, Workflows, Profiles, Flows, Process builder, Approval Processes, Email Alerts. Created various Batch jobs and time based workflows to update the data regularly.
· Experienced with Salesforce Customer portal. Have worked on bug fixing of Tibco Support community lightning pages. 

· Used Data Loader for insert update and bulk import or export of data from Salesforce.com SObjects. Used it to read extract and load data from comma separated values CSV files.

· Managed Operational requests and trouble shoot issues working with diverse groups.

Xoriant Solutions Pvt. Limited. Pune, India                                           

Designation Lead - PeopleSoft Consultant

                 From July 2009 till June 2016
Project

: Salesforce Service Module fresh implementation
Client

: Tibco Software Inc.

Duration

: Oct, 15 till June 16
Role


: Technical Consultant
Team Size

: 5
Due to takeover of PeopleSoft by Oracle Tibco moved from PeopleSoft to Workday. By October 2015 I was done with PeopleSoft work and got opportunity to work on their Salesforce implementation. Tibco Software was using Agiloft's Enterprise Wizard crm for their customer support before. Due to limitations in terms of technology, concurrent usage and frequent outages Tibco wanted to migrate to standard cloud based crm and they had selected Salesforce as their technology on this front. Tibco had taken help of CloudSherpas to implement Salesforce for them. 
My work involved working with CloudSherpa's team. To get handover from them on the customizations and implementations done by them and support them after go live. Going through the changes and business processes implemented by them and documenting those. Prepared functional and design docs. Proposed the changes and reported flaws in the system. Documented the inventory of different code pieces and took ownership of assigned items. Assisted during different sprint phases to test the changes. Bug fixing the code developed by CloudSherpa's team. Coordinate with customer team to ensure stake owner's requirements were taken care. Worked with different support vendors like AmazonS3 that had been used to store files on AmazonS3 instead on Salesforce. 
Project

: Salesforce Sales Module upgradation and support
Client

: Xoriant Solutions.

Duration

: May ‘15 till June 16
Role


: Technical Consultant
Team Size

: 2
Xoriant solutions was using Salesforce Professional edition since 2009 for Product engineering group. With growth in Organization need aroused to get all other Sales and Marketing team to use Salesforce to get more business. 
My work involved evaluation of enterprise edition, selection of marketing tool Pardot. Smooth migration of existing data to enterprise edition, creation of security model and compartmentalise the data. Prepare multiple dashboard and reports from CEO to end user level. Development and roll out of bolt-ons for tracking sales targets and customized quotes as per business needs. Removal of duplicate contact and accounts. Implement new processes for effective utilization of system across different business groups. Train Sales team on using Salesforce system and Pardot system. Created multiple email templates that sales team is using to send company information to prospects. 
Non Salesforce Experience                                               since February 1996 till May 2015
           Before joining Tibco, I have worked for organizations like Xoriant Solutions, Patni Computers, Hexaware Technologies, Oracle Corporation, Accenture India Services, Satyam Computers USA, CGI USA, Aryaman Financial Services, Britannia Industries, and Reliance Industries India. 
PERSONAL DETAILS

· Date Of Birth
 :16th June 1974

· Current CTC 
: Confidential
· Expected CTC
: Will be discussed.
· Preferred Location 
: Mumbai  
· Notice Period 
: I can join new organization on a short notice.
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