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9+ years of experience including three of the Fortune 500 company                              
Seeking assignments in Analysis, Design & Development with a growth oriented organization.
PROFESSIONAL SYNOPSIS

· Insightful 2 years of experience in administering and developing applications in Salesforce platform. 
8 years prior experience in International Banking, Insurance, Retail domains across multiple Mainframes and Midrange technologies & tools
· Work Experience in multi-cultural environment - New York-USA, Washington-USA and Antwerp-Belgium.

· Since Oct’06 till Oct’09 with Tata Consultancy Services, 
        Nov’09 till May’10 with IBM and 
        May’10 till Jan’15 with Computer Sciences Corporation.
        Feb’15 till today with Sparklink BVBA.
· Adept at software development cycles involving Business requirements study, Functional and Technical analysis, Application designing, Programming and development, testing and implementation.
· Keen interest in building applications on Salesforce platform.
· Deft at mapping the customer / clients requirements, designing and customizing solutions, troubleshooting problems.

· Excellent analytical, interpersonal & communication skills with proven abilities in resolving complex software issues.

SKILLS
Technical:

Primary skills: Salesforce, Apex, Visualforce, Integration solutions
Other skills: HTML, CSS, Javascript, JQuery, AngularJS 2, Git
In-pipeline: Lightning Components development

Prior skills: Mainframe technologies, Visual Basic 6.0 and VBA, Crystal Reports, Oracle SQL, PL/SQL, MS Access and Unix shell scripting
Functional:

· Functional and Technical analysis for the Business Requirements.

· Designing, developing and testing the applications. 
· Administering, maintaining and upgrading applications.
· Identifying and fixing bugs in the applications. 

· Adhering to best practices for project support and documentation.

· Providing post-implementation support and training for users.
CERTIFICATIONS

· Salesforce Certified Administrator

· Salesforce Certified Force.com Developer

· AICPCU – INS 21 Property and Liability Insurance principles
· Brainbench - COBOL II, JCL, DB2 and IMS certified (E3 - level)

CAREER
Job Accountabilities:

· Currently working as Salesforce Administrator and Developer for multiple clients in Cultural, Warehousing, Non-profit and Services sectors.

· Developed integration solutions between Salesforce and other cloud applications.
· Previously worked as Senior Technical Analyst in SEPA (Single Euro Payment Area) team for deploying SEDA technology that eases the Mandate Management between BNP Paribas Fortis in Belgium and BNL bank in Italy.

· Previously worked as part of Global High Performance Service Team for CSC-Xerox account at client site. It includes base project developments, production support & maintenance of 17 mission critical applications and fast-phase fixing of high priority production bugs.

· Offshore coordinate for environmental upgrade activities – z/OS, IMS, DB2 and MQ series.

· With IBM, I was involved in the Field expansion project for Cariparma Bank based in the Italy.
· Also been involved in the Development and Enhancement projects for 2 different P&C Insurance clients based in the US.

· Skillfully handling the key role of Defect Prevention Prime and reduced the number of defects to 2%.

· Played part of Knowledge Champions team that is responsible for providing cross training on applications in other projects.

· Representing as Business Continuity Planning and Crisis Management Lead - working for uninterrupted business service during unavailability situations.

· Developed several tools and utilities that automated and facilitated completion of project in a timely fashion.

· Part of organizing committee for Employee Connect program for IBM’s Financial Services Sector.
· Part of TCS Corporate Social Responsibilities and also participated in annual games competitions.
Notable Accomplishments:

· One among the team members to be awarded as TCS Gems.
· In TCS, Initiated and owned Knowledge Champions process that was awarded as the Best Practices Implemented in account level.

· In CSC, Top Contributor for JAR (Job Abend Reduction) squad.
· Received accolades like: 

· In CSC: Star Performer for 2010-Q1 and Q3; proactively identified and prevented issues during Environmental upgrade tasks; 2 project proposals accepted by clients.
· In TCS, Key Project Improvements and Value adds award from Vice President - Offshore Operations (client).
· Appreciation from Client Manager for significantly reducing the number of Incident tickets well before deadline.
· Appreciation from TCS onsite Delivery Manager for creation and automation of regular maintenance tasks.
· Appreciation from TCS Business Relationship Manager for dedicated hard work and excellence in all the projects completed.

Sparklink

Project Title: 
Application solutions for multiple clients

Client:

Sparklink BVBA, Antwerp, Belgium
Team Size: 
5 

                              Duration: 
Feb’15 – till now

Role: 

Administrator and Developer
· Built solutions for 18 clients that includes data modeling, business process improvements and automations, custom user interfaces, implementing security aspects, integration solutions including Microsoft & Google cloud apps.
CSC

Project Title: 
SEPA Compliant Database Alignment (SEDA) Team 

Client:

BNP Paribas Fortis bank, Antwerp, Belgium
Team Size: 
14 Onsite 

                  Duration: 
Jan’14 – Jan’15
Role: 

Senior Technical Analyst

· This project is to recover the cost made for the management of the mandates and the Creditors will pay a certain fee to the Debtor Banks (quarterly). In this context of the SEDA service, a compensation scheme – called SEDA Remuneration Scheme – will be put in place to allow the exchange of the information about the fees between the Alignment Bank and Debtor Bank.
Project Title: 
Global High Performance Service Team 

Client:

Xerox Corporation, New York, USA
Team Size: 
2 Onsite + 12 Offshore                     Duration: 
May’10 – Jan’14
Role: 

Software Engineer – Team Lead
· This team is responsible for all small project initiatives, support & maintenance of 17 mission critical applications. Bugs in production system causing high priority issues would be fixed by us in a rapid phase. Involved in all the environmental upgrade initiatives like z/OS upgrade, IMS upgrade, DB2 upgrade and MQ series upgrade. And also played a key role in Disaster Recovery drill acitivities.
IBM

Project Title: 
Branch code enlargement project 

Client:

Cassa di Risparmio de Parma, Italy
Team Size: 
1 Onsite + 15 Offshore                      Duration:  
Nov’09 – May’10
Role: 

System Analyst and Programmer

· The scope of the project is to expand the physical length for the following fields only in GRUPPO Application.


Branch code from length 3 to length 5.

Account code from length 10 to length 12.

It also includes the table logic for Fillaile dependency branch code. It is to eradicate the hard coded tabled logic instead new routine program are coded & called using CALL statements in the programs. RAA runs queries to analyze the impact of each data elements and lists down the following components and their details.
TCS

Project Title: 
Simplified Property Insurance project 

Client:

United Services Automobile Association, USA

Team Size: 
3 Onsite + 7 Offshore                       Duration:  Aug’08 – Oct’09
Role: 

Module lead and Programmer

· Simplified Property Insurance significantly changes the way USAA prices, offers and administers property policies by

Greatly improving product offering and competitive position

Introducing new discounts to members

Simplifying product acquisition - servicing both members and member service representatives

Ensuring each member receives best rates available

Providing strategic precision in property rating and risk selection process

Project Title: 
Green Screens Retirement project 

Client:

United Services Automobile Association, USA

Team Size: 
2 Onsite + 13 Offshore                      Duration:  May’09 to Jul’09

Role: 

Module Lead and Programmer

· The project deals with retirement of Green Screens that runs on IMS to do business transactions and to implement the transactions and services in WebPages. Scope is to write existing business rules in new PL/I modules that converse with frontend (web pages) using CICS transaction server.

Project Title: 
Integration Project – New Home Contract 

Client:

Safeco Insurance Corporation, Washington, USA

Team Size: 
1 Onsite + 9 Offshore                        Duration:  
Nov’08 – Apr’09

Role: 

Application Developer

· The project deals with technical and business integration of existing Application and Systems used by the client to the newer version to support the Vendors business. It includes the application and tools conversion from native version to one that supports both upcoming and old version, later rolling out the existing version completely. Team lead for the project at offshore. 

Project Title: 
Resolving Incident tickets as part of Safeteam 

Client:

Safeco Insurance Corporation, Washington, USA

Team Size: 
1 Onsite + 6 Offshore                         Duration:  May’08-Oct’08

Role: 

Application Developer

· One of the 3 fixed-priced-projects received and executed successfully. At Client Location, leading Safeteam – a team of 6 at offshore in resolving Incident tickets which are questions / bugs / discrepancies in the system, reported by technical and business team. Huge backlog tickets were systematically grouped and resolved in more determined manner well before the project’s deadline and thus restoring back the Service Level Compliance. 

Project Title:   Laser application enhancement, Para-recreate, Clearing Out-of-balances projects 

Client:

Safeco Insurance Corporation, Washington, USA

Team Size: 
2 Onsite + 3 Offshore


Duration:  Jan’07-Apr’08

Role: 

Application Developer

· Worked on mod-sized projects to enhance Laser subsystem and also supporting batch jobs. Played a key role in other 2 fixed-priced-projects –        1. Para-Recreate – recreated entire test region to have a clean environment and enhanced options to test forthcoming projects 2. Clearing Out-of-Balance reports - cleared the balancing reports which were showing thousands of discrepancies in premium received by the company and premium reported to the State.

LEARNINGS
· Salesforce training in partner portal. 

· Salesforce Trailhead – 13 trails completed, 55 badges, 54575 points acquired.

· Front-end web technologies in CodeSchool
· ITIL version 3

· CICS Transaction Server basics, ReXX programming basics, DB2 – fundamentals
· Visual Basic, Oracle SQL and PL/SQL
· Training on CA-JobTrac

· Unix Shell Scripting

· CORBA middleware solutions

· Information Security Awareness, Data Security and Privacy, IT security standards and CMMi
· Defect Prevention and Root Casual Analysis

EDUCATION

Year 2006 - Bachelor of Technology (B.Tech) in Information Technology (IT) from Anna University, India
Other Accolades:
· Received President’s Award and Governor’s Award for Scouting.
· Volleyball and Badminton player – represented TCS and CSC teams in corporate level for various tournaments.
PERSONAL DETAILS

Date of Birth: 17/02/1985

Current Address: Haantjeslei 13, Antwerpen, Belgium - 2018.
Languages: English, Dutch (B2 level) 
Mobile: (+32) 0486 12 15 32
Email: saravana.rajkumar@gmail.com

