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Kavyashree S


Mobile:  +91 8792142350


Email: kavya030.shivakumar@gmail.com
A highly motivated and result focused Engineer with 7 years experience as a Software Developer in IT sector. Proficient in performing under demanding and diverse professional environment. Looking forward for a challenging position/assignment in a growth-oriented organization in software development.
SYNOPSIS

· SFDC Configurations/Customizations – User Interface, Page Layouts, Tabs, Custom fields, Custom objects, Validation Rules, Triggers, etc.
· Hands on experience in SFDC related technologies such as Apex, Visual Force. 
· Extensive experience over creating workflows, Process Builders, approval processes, validation rules and sharing & security rules
· Experienced in development and administration projects on Salesforce.com platform.

· Data Load for SFDC Standard objects and Custom objects

· Used different data tools – Apex Data Loader, Work Bench, Import Wizard, Translation WorkBench etc.

· Experience in managing full sandbox , developer sandbox and Partial Data sandbox.

· Proficient in Data Migration from Traditional Applications to SalesForce Using Data Loader.

· Ability to communicate and interact with all levels of management, client, developers, staff and support.
· Consistently exceeded organizational expectations with exceptional planning, and analytical skills and the ability to work in cross-cultural and multi-ethnic environments.
TECHNICAL SKILLS

Salesforce.com    : Apex, Visual Force, SOQL, SOSL, Apex Triggers, Workflows, Approvals,      

Email Templates, Formulas, Validation Rules, Sharing Rules, Public Groups,     Email templates, Change sets, Security Managements, AppExchange, Eclipse, 
Process Builders, Salesforce.com, Force.com IDE, Apex DataLoader, Roles & Profiles.
Languages 

: Core Java, Apex, Visual force
Tools 


: Eclipse IDE, Visual Studio, Force.com IDE.
EDUCATIONAL QULIFICATIONS
· B.E in Computer Science from SJMIT, Chitradurga. in 2013 with 68%. 

· PUC from SJM PU College, Chitradurga, Karnataka. in 2009 with 65%.
· 10th   from SSSHS, Chitradurga, Karnataka. in 2007 with 83.36%.
CERTIFICATIONS/TRAININGS
· Salesforce.com 401 Developer Certification
· Salesforce Administrator 

· Salesforce.com Platform developer1 Certification

· App Builder
PROFESSIONAL EXPERIENCE
· Worked as Consultant in Capgemini India  Pvt. Ltd., Bangalore from November 2014 to Jan 2019.
· Worked as Application Development Senior Analyst in Accenture., Bangalore from Feb 2019 to Oct’21.
· Working as a Sr Analyst in Cognizant, Bangalore from Oct’21- Till Date.

Roles and Responsibilities
Current Role : Salesforce.com Developer
Role Responsibilities
· Understanding and Analyzing the Business Requirement documents

· Creating Objects, Fields, Apex Classes, Triggers and VF Pages

· Creating Workflow Rules, Approval processes, Validation Rules and Email Templates

· Creating Users, Profiles and Permission Set.
· Writing Test Classes for Apex Classes and VF page Controllers

· Experience in Deployment using ChangeSet and Workbench.
· Attending Basic Trainings on Salesforce.com Applications

PROJECTS EXECUTED
QBE 

	Customer/Application
	QBE Insurance

	Role
	Senior Developer

	Client
	United States, Australia and UK

	Technical Skills
	· Salesforce.com Administration & Customization 

	Description
	   QBE is embarking on a Global Customer Commitment (GCC) transformation to uplift sales capabilities and to create a strong sales culture.  salesforce application basically includes in majority of 2 key segments, Sales & Marketing Services includes Lead, Account, Conatct,Opportunity Management along with Campaign, Activities, Reporting Analytics.
   Customer Service includes Broker relationship Management, Client Relationship Managements, Pipeline and Sales Manangement, Account Planning, Renewals, Initiatives, Support management and Sales partner Performance Management. On Integration perspective, QBE salesforce as Integration with pega, MOP and ASS systems.


Toll
	Customer/Application
	Toll application

	Role
	Developer

	Client
	Australia

	Technical Skills
	· Salesforce.com Administration & Customization 

	Description
	   Toll salesforce application basically includes in majority of 2 key segments, Sales & Marketing Services & Customer Service. Sales & Marketing Services includes Lead, Account, Opportunity Management along with Invoice, Account References, Reporting Analytics & Campaigns.

   Customer Service includes Pickup Request, Enquiry Managements, Same Day Pickup Requests, Consignment notes which will integrate with Genesys CTI that is used for interacting with the callers. Genesys CTI Cloud is used for Call Centre service. On Integration perspective, Workspace connector which is an AppExchange product is used to connect between Salesforce and Genesys Cloud.


Myer One

	Application
	Myer One

	Role
	Enhancement & Unit Testing

	Client
	Myer Australia

	Technical Skills
	Salesforce.com Administration & Customization

	Description
	The project Involves design & development of Myer One shopping site for Australia, which works on the basis of credit points. 


Field Service Lightning
	Application
	FSL Accelerator

	Role
	Developer

	Client
	Capgemini internal

	Technical Skills
	Salesforce.com Administration & Customization

	Description
	  FSL is configuring field service lightning in lightning experience.


Brazil Freight Management
	Customer/Application
	Brazil Freight Management

	Role
	Developer

	Client
	Unilever

	Technical Skills
	Salesforce.com Administration & Customization

	Description
	BFM project uses Salesforce.com to connect the Carrier and Unilever, engaging both, from the beginning of the process to the end of the same and allows users to use and maintain freight management documents. The carrier will be able to upload all necessary documentation to accomplish the freight process, searching online for these documents any time and checking payment status of every freight service delivered. Thus, the carrier will be able to create and manage tickets / occurrences through the platform.



WoldPressPhotography(WPP)
	Customer
	WoldPressPhotography(WPP)

	Role
	Developer

	Technical Skills
	Salesforce.com Administration.

	Description
	Application development using Salesforce as back end and Drupal tool   for front end. Worked on data extraction, data mapping and data insertion during the process of data upload and migration. Deployment using Change sets.




PERSONAL  INFORMATION

Date of Birth
:
08thAug1991
Marital Status
:
Married
Nationality

:
Indian

Address

:
Bangalore, India

Passport 

:
Available

DECLARATION
I do hereby declare that the above statements are correct and true to the best of my knowledge. 

Place: Bangalore                                      
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