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EXPERIENCE SUMMARY

· Around 18+ years of professional experience in publishing Industry, software systems analysis, design, and development
· Good exposure to each of the phases of Software Development Life Cycle (SDLC), developing projects from stage of concept to full implementation.
· A skilled programmer with a flair for adopting new technologies, designing, and building applications in XML driven workflow for Print-Publishing applications, Enterprise Application
· Recognized for reliability and “getting the job done” through persistence and strong work ethic.
· Unique combination of creativity and analytical skills with a technical aptitude and detail orientation.
· A keen Analyst and Team Player with thorough understanding of all aspects of the SDLC from understanding client requirements through direct client interaction, translating them into technical specifications and driving their execution.
· Recognized proficiency in delivering software applications and identifying the appropriate software architectures based on the requirements and design elements contained in a system specification
· Exploring & implementing various service improvement initiatives that improved efficiency & overall client satisfaction levels.

· Reviewing design concepts with core teams ensuing concept implementation as designed.

· Developing & managing relationships with other departments & Onshore Operations Teams.

· Reporting on team performance, process health, service quality, customer feedback & attrition rate & other key issues or analyses to the Senior Manager.

· Hands-on experience in HTML5, CSS3, XML, XSL, XSL-FO, XSD, XPATH, JAVASCRIPT, JQUERY, PHP, ANGULARJS, BOOTSTRAP, SERVICENOW, SPLUNK, POWERBI, ITAM, CA, APIGEE, GCP 
EDUCATIONAL QUALIFICATION

· Master of Computer Applications (MCA), 2012, Sikkim Manipal University, Pune, Maharashtra
· Postgraduate in Computer Management (PGDCM), 2005, Pune University, Pune, Maharashtra
· Bachelor of Science (BSC), 2002, Pune University, Pune, Maharashtra
CERTIFICATIONS

· Scrum Product Owner Certified and Scrum Fundamental Certified
· ITIL® Foundation Certificate in IT Service Management

· ServiceNow - Certified Implementation Specialist - IT Service Management
· ServiceNow - Certified System Administrator
TRAININGS

· API Design and Fundamentals of Google Cloud's Apigee API Platform - G6T4G92XPWA4
· Google Cloud Platform Fundamentals: Core Infrastructure - P7A94YWLGM5W
TECHNICAL SKILLS 

	Operating Systems
	Unix, Linux, Windows, Macintosh

	Tools
	ServiceNow, ITAM, Jira, Bamboo, Confluence, Jenkins, Splunk, New Relic, kafka

	Software
	Html5, Css3, Bootstrap, Xml, Xslt, Xsl-Fo, JavaScript, JQuery, Angular Js, Php 

	Database
	Mysql, Ms Sql Server, Dbms, MangoDb, Oracle

	Version Control Systems
	Rcs, Svn, Perforce, Git, BitBucket, SourceCode, GitLab


PROJECT EXPERIENCE 

Telstra – Senior Technical Specialist
Oct’18 to till the date
1. Project: TelstraNow, Service Central, Crisp, Get Help 


Description: Contribute to the assurance of the underlying performance and integrity of customers' services on production Servicenow Platform by providing responsive support and undertaking corrective action in areas of specialization while complying with change management principles and processes.
Responsibilities:

· Drive strategic portfolio planning and execution. Align work to business priorities, identify areas to optimize operations, and reduce time to market.
· Promote social collaboration using Service Portal, Participate in Demand Management, Project Management

· Good experience Ideation, Demand, Projects, Portfolios, Resources & Time Modules of ITBM
· Define and design technical requirements to support business requirements

· Participate in detailed design and code reviews, best practice implementation as per ServiceNow.
· Provide input into final decisions regarding Servicenow platform security compliance & performance.

· Review system performance and consumption issues with Splunk, New Relic, CA-LISA tools.
· Review test plans and provide technical guidance and support to others with Selenium, Protractor
· Promoting CI/CD practices in the ServiceNow feature teams. Ex. Team Development, ATF, Source Control
· Perform risk assessments and testing of periodic ServiceNow product upgrades & cloning to ensure ongoing stability of the platform. Drive instance clones, upgrades and support from ServiceNow HI.
· Develop system integration and process automation. Define development guideline & best practices.
· Mentor, educate and coach Junior Team members in the functional design of Servicenow Platform
Environment: HTML5, CSS3, BOOTSTRAP, JAVASCRIPT, JQUERY, JASON, AJAX, XML, XSLT, JELLY, ANGULARJS, NODE JS, BACKBONE JS, PROTOTYPE, REST, MICROSERVICES, AND APIGEE PLATFORM.
Atos – Architect – Senior Consultant
Mar’16 to Sept’18
1. Project: Working on Service-Now Product.


Description: Service-Now is a software platform that supports IT service management and automates common business processes.
Responsibilities:

· Leading the team which handling the development phase of theCMS, Service Portal, Performance Analytics.

· Gatherrequirement, organize SCRUM meeting. Prepare client facing and internal deliverables (SDLC).
· Perform core configuration tasks. Handle the branding, customization & localization for global clients.
· Develop UI Policies, Data Policies, UI Actions, Business Rules, and Client Scripts.
· Working close to the integration team in order to perform integration process. Develop communication points with Enterpriseservice bus, send/receive SOAP / REST messages.
· Drive continuous improvement of implementation methodology and service offerings.
· Create the Dashboard, Reports & Performance analytics reports & PPM Module for financial reports.

· Perform risk assessments and testing of periodic ServiceNow product upgrades & cloning to ensure ongoing stability of the platform. Drive instance clones, upgrades, and support from ServiceNow HI.

· Deals with global clients like Neptune, Airbus, BTIC, SMA Solar, L’Oréal, Nokia.
Environment: JAVASCRIPT, JQUERY, HTML5, and APACHE JELLY (a Java and XML based scripting and processing engine for turning XML into executable code), BOOTSTRAP, ANGULAR JS
Crest PRIMEDIA Solutions Pvt. Ltd. – Associate Architect
Aug’14 to Sept’15

1. Project: AMPP – Springer Nature

Description: Participate in all aspects of the development process including participation in analysis, definition of business requirements, design, specification, user interface development, implementation, testing, documentation and ongoing support.
Responsibilities:
· Building internal tools for release management and maintaining infrastructure; serving all internal infrastructure & automation needs
· Project involved source code management (branching strategies, managing multiple simultaneous releases) using bitbucket.

· Continuous build integration & deployment (Jira, Bamboo, Confluence, Bitbukect, Git, Jenkins, TeamCity). 
· Project involved identifying opportunities to streamline processes or automate systems for efficient job functions. 
· Guided and mentored other staff members. Engaged in styling and structuring of the XML and the pdf's using XSL as well as creating the automated process for the upcoming projects. 
· Providing support, accessing, analyzing& recommending service offerings and other developments 

· Designing & performing strategic planning for establishment, assurance, and monitoring of performance quality levels according to any necessary Key Performance Indicators (KPIs), Service Level Agreements (SLAs) and other metrics

· Providing expert application design guidance on solution system designs redesigns for platform, performance and integration of new technical features and capabilities, etc.

· Developing and code reference implementations against architectural components
· Evaluated new technologies specially related to online information technologies. Interfacing with various market publishers likes Springer Nature, BSL & BMC, Elsevier, John & Willy
Environment:HTML5, CSS3, PHP, MYSQL, WORDPRESS, XML, XSLT, .NET, JAVA, JAVASCRIPT, JQUERY, ANGULARJS, BOOTSTRAP)
Faichi Solutions Pvt Ltd – Technical Lead
Mar’12 to Mar’14
1. Project: Stanford University – HighWire Press
Mar’12 to Mar’14
Description: Develop and manage online scholarly publications and their supporting systems using industry standard technologies including XHTML, XML, XSLT, XQuery, CSS, JavaScript, SQL, Perl.
Responsibilities:

· Participate in all aspects of the development process including participation in analysis, definition of business requirements, design, specification, user interface development, implementation, testing, documentation and ongoing support. 

· Assess requests for new development by defining the technical components and assisting in the clear definition of business requirements. This may include providing technical effort estimates.

· Assist in the coordination of development efforts that involve multiple teams.

· Identify opportunities to streamline processes or automate systems so that job functions can be performed more efficiently. Provide guidance and mentoring to other staff.

· Participate in and contribute to large and/or complex development projects

· Assess new technologies, particularly those related to online information technologies.

· Support continuing function of online publications, with a focus on analyzing and implementing enhanced functionality, overseeing regular site updates and design changes, identifying problems, and responding rapidly to any issues which may arise.

· Communicate frequently with team members and management to coordinate work efforts, and to provide information about project status, schedules, progress, design issues, and decisions using SalesFocre, Jira.

· Work independently and as part of dynamic teams to complete assigned projects in a timely manner. Regular and special project work may require design and development of mockups, prototypes, working models, and production applications.

· Thoroughly test all work, including development and description of repeatable test procedures.

· Solicit feedback from team members before and during development projects, with incorporation of results into next steps.

· Deal with various market publisher likes SAGE Publications, Oxford University Press, Duke University Press, Geological Society of London, Royal Society, RSM Journals

HYPERLINK "http://pnas.org"
PNAS, ASM Journals, BMJ.
· Onsite training at HighWire Press - Stanford University, California, United States.

Environment: XSLT VERSION 2, XQUERY 1.0, XPATH VERSION 2, ATOM PUBLISHING PROTOCOL (APP), ATOM SYNDICATION FORMAT (ASF), XHTML/HTML5, CSS2, UNICODE, ETC., ASF AND RSS, RESTFUL ARCHITECTURE, WEB SERVICES, WEBDAV, MICROFORMATS, NVDL, SCHEMATRON + SVRL, AND RELAX NG, DRUPAL
CompuCom – CSI Systems (I) Pvt Ltd – System Integration Administrator
Aug’11 to Feb’12
1. Project: Working on Service-Now Product.

Description: Service-Now is a software platform that supports IT service management and automates common business processes.
Responsibilities:

· Leading team which handling the development phase of the Web Incident portal.

· Authorizing the web incidents/tickets and clearing the issues according to the customer requirements.

· Understanding customer requirements with key focus upon Quality, TAT.

· Weekly report generation and DFD document creation for each and every web incident.

· Style Check in all aspects of design and quality control.

· Prototype design and creation.

· Creating Samples for new business Clients.

· Communicating with Clients, tracking and resolving queries.
Environment: JAVASCRIPT, JQUERY, HTML5, and APACHE JELLY (a Java and XML based scripting and processing engine for turning XML into executable code).
2Wire Development Center (I) Pvt. Ltd. (Pace Group) – UI Lead
Oct’09 to July’11
1. Project: 2Wire Gateway Product – RGW/NPGW/Bewan


Description: Customizing 2Wire residential gateway products as per customer requirements. Customization includes making changes to the gateway device configuration and user interface (UI).
Responsibilities:
· UI implementation, designing & feature development as per client requirements.

· Customizing UI of RGW through combination of XML / XSLT / CSS / JavaScript etc.

· Led front-end development throughout migration of RGW UI to NPGW UI.  This consisted of implementing new designs, porting and styling legacy pages with ASP/ JavaScript / CSS.

· Complete UI porting on a new firmware. This consisted of initial firmware on-site training (Paris), implementing new designs, porting and styling legacy pages (JavaScript / CGI).

· Review design concepts with core teams and make sure that the concept is implemented as designed.

· Configuration of back-end parameter settings using shell scripting as per clients

· Coordinate and manage relationships with other departments and with the onshore operations teams variously report on performance of teams, process health, service quality, customer feedback, and attrition and any other key issues or analyses to the Senior Manager.

· Deal with various market verticals like AT&T, British Telecom, Telmex, SingTel, Bell Canada, Qwest, SaskTel.

· Onsite training at BeWan Systems (Pace Group), Paris, France
Environment: HTML5/XHTML, DHTML, CSS 2.0, 3.0, JAVASCRIPT/VBSCRIPT, DOM, AJAX, XML, XSLT, XPATH, XSD, JQUERY, EXTJS, ASP
Reality Information Systems (I) Pvt. Ltd – Web Content Developer
Feb’08 to Sep’09
1. Project: PublishNow - AdBuilder  

Description: Working with XML driven workflow for print-publishing applications& customizing UI of an Enterprise Application (PublishNow)

Responsibilities:

· Create standards-compliant, cross-browser-compatible HTML & CSS for visual designs accuracy and attention to detail, Work with engineering teams to define, maintain, implement standards.

· Review design concepts with core teams and make sure that the concept is implemented as designed.

· Coordinate and manage relationships with other departments and with the onshore operations teams (for balancing transaction volumes, planning).

· Responsible for overall project engineering, project management and effective communication.
· Nail down the objectives, resources, client responsibilities and deadlines from clients RFP

· Helping in development of project management strategy and procedures
· Responsibilities involved in HTML, XML, XSL, XSL-FO and various process involved creation of eBooks.
· Deal with various client like Singapore Airline, Hyatt, T-Mobile, Bang & Olufsen, BrandMuscle
Environment: HTML, CSS, XML, XSL, JAVASSCRIPT, ASP, ADOBE INDESIGN, QUARK XPRESS
Crest PRIMEDIA Solutions Pvt Ltd – Document Specialist
May’07 to Jan’08
1. Project: Springer Science + Business
May’07 to Jan’08
Description: Data Conversion, XML, FO-Typesetting related various projects
Responsibilities:

· Responsibility involves styling and structuring the XML and the pdf's using XSL and creating the automated process for the upcoming projects.
· Creating samples for the client’s approval.
· Creating the Project specific browsers for Mark-up Language Quality Checks, Designing the XML according to companies DTD or Schema.

· Converting it into custom XML, SGML or HTML according to client requirement and crosschecking the files against the clients DTD and project specification.
· Uploading the work to the client and handling client queries and providing the solutions.
· Deal with various client like Springer Press, BSL
Environment:HTML, CSS, XML, XSL, JAVASSCRIPT, ASP, ADOBE INDESIGN, QUARK XPRESS
Merlion Conversion Labs Pvt. Ltd – Production Engineer
Dec’02 to May’07
1. Project: Data Conversion, XML, FO-Typesetting related various projects


· Description: Responsibilities involved in HTML, XML, XSL & various process involved creation of eBooks.

Responsibilities:

· Responsible for overall project production and production management.

· Provide the team with a vision of the project objectives.

· Familiarize the team with the customer needs, specifications, techniques & tools to support performance.

· Assure that the team addresses all relevant issues within the specifications and various standards.

· Coordinate meetings with the project manager and functional management to discuss project impediments, needed resources or issues/delays in completing the task.

· Provide status reporting of team activities against the program plan or schedule.

· Keep the project manager and product committee informed of task accomplishment, issues and status. 

· Responsibilities involved in HTML, XML, XSL, XSL-FO and various process involved creation of eBooks.

· Developing e-book formats like HTML, PDF, XML, Mobi-pocket, MS-Reader, OeB, etc. as per clients.

· Deal with various market verticals publisher like Taylor & Francis, NAP, 24x7 Books, Harper Collins, RittenHouse
Environment: HTML, CSS, XML, XSL, JAVASCRIPT, ASP, ADOBE INDESIGN, QUARK XPRESS
PERSONAL DETAIL
Date of Birth:

14th Jan 1981

Father’s Name:

Mr. Vasant Tukaram Punalkar

Passport No:

S5138609 (2018-2028) / H1550425 (2008-2018) – B1/B2 Visa till 2022
PAN No:

AJIPP2938F
Nationality:

Indian

Marital Status:

Single

Languages Known:
        English, Hindi, Marathi, German Basic
Interests:
                          Soccer, Cricket, Traveling, Reading, Music
Address:                          D-1204, Shubh Shagun, Kharadi, Pune -411014
Hi,
I am currently working as Senior Technical Specialist at Telstra (ServiceNow- CMS, Service Portal, Reporting, Performance Analytics, SDLC, Platform modules). I have experience of 20+ years in Project Management, Technical Lead, SDLC, Configuration, Software/Product Development & Troubleshooting & Team Management across Publication, Telecom & ITSM Industry. I have experience in HTML5, CSS3, XML, XSL, XSL-FO, XSD, XPATH, JAVASCRIPT, JQUERY, PHP, ANGULARJS, BOOTSTRAP, SERVICENOW, SPLUNK, POWERBI, ITAM, CA, APIGEE, GCP
 
VCS: CVS, RCS, SVN, Git, BitBukect, GitLab, Perforce
Tools: Jira, Bamboo, Confluence, FishEye, Salesforce, Arbortext, ServiceNow, Rackspace
CI & CD: Jenkins, Bamboo, TeamCity, GoCI, Travis CI, Ansible, Splunk, CA-LISA
 
I have handled several projects in my career like:

 
· Service-Now Product – CompuCom, Atos, Telstra
· Stanford University-HighWire Press 

· 2Wire Gateway Product-RGW/NPGW/Bewan

 
I would welcome an opportunity to speak with you to evaluate your needs & share my ideas.

 
Total Exp: 19 Years (8 Years in ServiceNow + 11 Years Web Development)
Preferred Location: Pune

PAN Number: AJIPP2938F

Passport Details:  S5138609 (AUS Business Visa till June 2022)-H1550425 (USA Business Visa till Sept 2022) 
Date of Birth: 14/10/1981

Highest Qualification & Year of Pass out; MCA, Feb 2012, PGDCM 2005, BSC 2002

Certifications:
ITIL V3 Foundation, Scrum Product Owner Certified and Scrum Fundamental Certified
ServiceNow - Certified System Administrator
ServiceNow - Certified Implementation Specialist - IT Service Management
ServiceNow - Micro-Certification – Automation Testing Framework, Agent Workspace
Yours sincerely,

Ganesh Punalkar

9822291943
Ganesh Punalkar
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