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Technical Skills: 

Manual Testing: 

 Knowledge on SDLC, V&V, Spiral, Hybrid and Prototype models. 

 Knowledge on Black Box testing and White Box testing. 

 Knowledge on Functional, Integration, System, Acceptation, Smoke, compatibility, Regression ,Exploratory Testing. 

 Knowledge on Defect Life Cycle and Defect Tracking Process. 

 Knowledge on STLC Model,writing test scenarios and test cases. 

   Knowledge on AGLIE Methodologies. 

  Agile Methodologies: 

 Knowledge about Agile method. 

 Knowledge about Sprints. 

 Knowledge about Sprint planning. 

 Knowledge about Scrum meeting,Sprint retrospective meeting. 

 Selenium: 

 Good understanding of Internal and External Architecture Selenium Webdriver. 

 Knowledge on Method present in Webdriver, Search context, Java script executer,  

 Take screenshot interfaces.  

  Knowledge on Selenium Locators.  

  Methods present in Web element interface.  

  Sound Knowledge of Select Class and Action Class.  

  Conceptual understanding of Handling Popups and Action Class. 

 SQL: 

 Knowledge on SQL Programming in Oracle 11g. 

 Good knowledge in Sub-queries, Joins and Predefined Functions. 

 Written SQL queries for DML, DDL and TCL operations. 

 Java: 

 Practical knowledge of using Edit Plus and Eclipse IDE. 

 Understanding on basic concepts like variable, operators, loops and conditional statements. 

 Knowledge on Inheritance, Encapsulation, Abstractions and Polymorphism. 

 Good understanding of  Exception Handling 
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 Good knowledge in Collection Frameworks. 

 

Education: 

Bachelor of Engineering in Industrial & Production from PES College of  Engineering,  Mandya (Autonomous),    

Karnataka, India. 

 

TECHNICAL PROFICIENCY 
 Product knowledge: IBM Sterling OMS (version 9.3 and 9.4) and IBM Sterling Store Front (WebSOM), IBM call 

center (Webcom), Manhattan WMS and POS machine. 
 Automation Tools: Selenium Web driver 
 Programming Languages: Core Java. 
 Databases: MYSQL. 
 Operating Systems: Windows 7, Windows 10. 
 Bug Tracking Tools: JIRA and Confluence. 
 

WORK EXPERIENCE 

Employer: Hudson Bay Company  

Project Title: OMS 

Duration: 3 Months 

Designation: Trainee Quality Analyst 

Team Name: OMS Team 

Team Size: 10 

Project Description: HBC is a Canadian retail business group which owns the Saks stores in the US and Bay stores in 

Canada. The aim of this project is to develop software that is used for order entry and processing. 

Sterling Experience (Sterling 9.4): 

1. Order creation through different channels for different pipelines e.g. SFCC website, UAD, Webcom, POS 
2. Order fulfillment, modification, cancellation through OMS, IBM webstore and IBM call center (WEBCOM) 
         OMS modules - Inventory, Payments etc. 
3.      Order returns through Webcom, POS and other channels like website etc. 
4.      Integration (End to End) testing between OMS and other systems. 
 
Job Profile: - 

 Test planning and Execution for e commerce site across desktop and mobile devices 
 Test planning and Execution for OMS application(s) – End to End testing 
 Collaborate with OMS development, Middleware teams to triage issues 
 

Certifications / Job Training:  

 Trained and certified in Manual Testing ,SQL (Oracle 11g) , Core Java and Automation Testing(Selenium) in Qspider 

Mysuru. 

 


