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Career Vision

To continuously enhance my knowledge, skills and experience by getting involved in challenging
work environment and utilize them for personal and organizational growth to the best of my
ability.

Experience Summary

e Have a total Experience of 1.9 years

e Joined 360 Degree Cloud Technologies Pvt. Ltd (Faridabad) as an Software Trainee in
Oct’2018.

e Currently working as a Salesforce Developer at HyTech Professionals India Pvt. Ltd.

Technical Experience

e Having 1.5 year Experience in salesforce.com application Configuration, Customization
and Development.

e Well versed with activities like business understanding, planning, defect fixing.

e Hands-on experience in administrative tasks like creating Workflow, Validation rules,
Process Builder, Permission Sets, Roles, and Profiles etc.

e Hands-on experience in Apex classes, Apex Triggers and Lightning Component.

e Hands-on experience in creating Custom Objects, Custom Fields, Tabs, Apps, Page
Layouts, Record Types, Object Relationships, Formula Fields ,Field Sets, Custom
Settings, OWDs, Sharing rules.

e Hands-on experience with SOQL queries to retrieving the data, worked on Reports &

Dashboards.
e Working on Salesforce Lightning.

Work Experience

HyTech Professionals India Pvt. Ltd

Salesforce Developer, April 2019 — Till date

360 Degree Cloud Technologies Pvt. Ltd, Faridabad, India
Software Trainee, October 2018 — April 2019

PROJECT DETAILS

Client: Noble Public Adjusting Group (Noble: SFDC Application)
Description: The project involves developing applications (CRM) for their lead generation process and
claim. Also they are required application in which they can track the salesperson and the lead.
Responsibilities:-

e Worked on custom lightning component for lead creation process.




Worked on Apex class, Batch class, Push Notification and Chatter.

Used Tab permissions, Record Type permissions and Field Level Security to implement
Component-based security.

Configured page layouts, workflows, Process Builder, Approval Process, Assignment Rules,
record types, lightning App Builder & data fields.

Developed various Custom Objects, Tabs, validation rules on the objects and tabs, Custom
Fields, Tabs, Apps, Page Layouts, Record Types, Formula Fields, Custom Settings, and Field Sets.
Developed and configured various Reports and Report Folders for different user profiles based
on the need in the organization.

Worked on DocuSign for digital signature.

Worked on Salesforce Maps for Auto Lead Assignment based Geolocation.

Worked on DocuVault for File Management System.

Working as Developer and Client face (Dedicated Resource).

Client: Collect Rx

Description: Collect Rx provides services that help providers maximize reimbursements on out-of-
network bills, reduce the need to collect large balances from patients on these bills, and eliminate the
hassle factor of dealing with the insurance companies.

Responsibilities:-

Created Apex classes, controllers and Triggers, enhance application functionality.

Configured page layouts, workflows, Process Builder, Approval Process, Assignment Rules,
record types, lightning App Builder & data fields for automated Business process.

Developed the custom validation rules, formula as per requirements and also worked on
Custom Fields, Tabs, Apps, Page Layouts, Record Types, Custom Settings, and Field Sets.

Data Import Wizard to perform data load activity.

Developed and configured various Reports, Dashboard and Report Folders for different user
profiles based on the need in the organization.

Educational Qualification

Bachelor of Engineering in Civil with 7.5 CGPA
Diploma in Civil with 70%
10" ICSE Board with 81%

Certification:

Certified Salesforce Administrator from July 2019

Certified Salesforce Sales Consultant from April 2020.

Declaration:

| hereby declare that the information furnished above is true to the best of my knowledge.

Date: 12 August 2020

Place: Noida (Priya Gupta)



