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Profile Summary: I am a professional with overall 4.5 years of work experience looking for a suitable Salesforce 

Developer role. I have 2 years of relevant experience as a Salesforce Developer.  
 

 

Professional Experience:  
 

Company: IBM                                                                                                                                Feb 2021 - Present 

Role: Salesforce Developer 

 Good experience in implementation/development using Apex Classes, Triggers, Custom objects, SOQL and 
SOSL.  

 Good experience of writing the Test Classes that covers all possible scenarios for the functionalities developed. 

 Basic experience of Lightning Web Components. 

 Basic understanding of REST API integration. 

 Experience in process automation which includes Flow Builder, Process Builder. 

 Good experience of Formulas and Validations. 

 Good experience of Salesforce configuration and customization. 

 Good experience of reports and dashboards. 

 Understanding of Data Modelling, Object relationships, Schema Builder. 

 Good knowledge of secure server-side development. 

 Good Analytical and Programming skills. 

 Actively involved in Analysis, Coding, and Testing. 

 

 
 

Company: IBM                                                                                                                                Sep 2018 - Jan 2021 

Role: DB & Infrastructure Administrator 

 Worked as an MSSQL Database and Infrastructure administrator of Production, Testing and Development server 

environments. So good backend knowledge.  

 Have knowledge of improving SQL query performance.  

 Planned and implemented security measures to safeguard vital business data.  

 Set up and controlled user profiles and access levels for each database segment to protect important data.  

 Created Automation scripts using PowerShell that gather various Server and DB infrastructure details for Prod, 
Test and Dev env and DBs.  

 Created a concise Power BI report so that above gathered data can be accessed and viewed easily. 

 Also trained in Oracle Database. 

 Experience in Data Analysis with SQL and in Data handling with Python’s Pandas module. 

 Experience in Data Visualization, especially using Python's Seaborn and Matplotlib modules. 

 

 

 

 

 

 

 

 



  

Technical Skills:  
 

SalesForce Technologies  SalesForce Lightning,SalesForce.com CRM, Apex Language, Apex Classes/Controllers, 

Apex Triggers, SOQL, SOSL, LWC, Process Builder, Flows, Workflow & Approvals, 

Dashboards, Analytics. 

Programming Languages APEX, Python, Powershell 

Web Technologies JavaScript, HTML, CSS 

Databases SOQL, MSSQL, SQL Server 2008/2008 R2/ 2012/ 2014/ 2016/ 2017/ 2019 

Operating Systems Windows 

Project Management Kanban 

 

 

Education: 

 B.E. in Electrical, Madhav Institute of Technology and Science, Gwalior, M.P. (2018) – 7.36 CGPA 

 Class 12th PCM (CBSE), Pragati Vidya Peeth, Gwalior, M.P. (2014) – 93% 

 Class 10th (CBSE), Pragati Vidya Peeth, Gwalior, M.P. (2012) – 10 CGPA 

 

 

Certifications/Learnings: 

 Salesforce Certified Platform Developer I (SU22) 

 Expeditioner Badge (Trailhead - 55 badges, 77800 points, 3 Superbadges) 

 Apex Specialist, Process Automation Specialist and LWC Specialist Superbadges 

 Microsoft Certified: Azure Fundamentals (AZ-900) 


