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SUMMARY

Over 9 + years of experience in IT industry including 4+ years of experience in Salesforce.com
CRM platform as a developer and Admin.

Involved in various phases of Software development including System Analysis, Design,
Development, Testing, Production Support, and Implementation. As a Salesforce developer, |
have involved in Developing Apex Classes, Triggers,and Lightning Aura, web Components and
Visual Force Pages. Written Test Classes to ensure maximum Code Coverage in the production
instance. Integration with REST API to pull and post data To / From third party apps.

Expert in Agile methods (Scrum, Kanban, etc.) and tools (Jira, TeamCity, GitLab, Confluence)

CORE COMPETENCIES

ADMIN: Salesforce CRM, Workflow & Approvals, Dashboards, Case Management Automation,
Product Management, Chatter, standard objects, Custom Objects, Reports, Lookup and Master
& Details Relationships, Data Management, Process Builder, Lightning flows and Security

Development: APEX Classes, Triggers, SOQL, SOSL, DML operations, Relationships and Test
Classes and Deployments

Advance: Lightning Aura Components and Lightning Web Components

PROFESSIONAL EXPERIENCE

Salesforce Developer
MINDTREE LTD - GISMO Merchandizing Applications - JULY 2021 — Present

Key Deliverables:

= Gathered user requirements and involved in application design discussions and
documentation, integration with REST API.

= Experience in Development, Administration, Configuration, Implementation and Support of
Salesforce CRM based on Apex language.

= Worked in an agile based scrum model, managed and coordinated with offshore team andgot the
user stories delivered to the client on time within the sprints.

= Worked with Project Managers and architects as a technical consultant to make
recommendations for efficient translation of business requirements to ensure that
requirements can be met or suggest alternative approaches.

= Developed apex classes, controller classes and apex triggers for various functional needsin the
application.

= Developed custom objects, profiles, sharing rules, roles.

= Implemented out of box functionality for customer portal along with customizations.

= Developed Visualforce pages for the customer portal using Visualforce templates
developed Visualforce components as part of the customer portal customization.

= Maintained user roles, security, profiles, and workflow rules wherever necessary.

= Experience in using Data Loader for insert, update and bulk import or export of data from
Salesforce.com Objects.

= Experience in creating various Reports (summary reports, matric reports, pie charts,
dashboards and graphics) and Report Folders

=  Extremely used Scrum board, Jira, TeamCity, GitHub, GitLab and Confluence
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Salesforce Developer
MINDTREE LTD - Cadent Conan ACT - SEPTEMBER 2019 to JUNE 2021
= Developed various Apex classes, Controller classes and Apex Triggers for various
functional needs in the application
= Experience in using Data Loader for insert, update and bulk import or export of data from
Salesforce.com Objects
= Experience in using declarative features like validation rules, workflows, approval
process

= Experience in creating various Reports (summary reports, matric reports, pie charts,
dashboards and graphics)

Sr. .Net Technical specialist
Siemens Technologies Pvt. Ltd. — Startdrive G120 — June 2016 to August 2019

Industry : Industrial Automation
Global teams : Germany, Hungary
Project size : 42

Project approach : Agile and Kanban

Responsibilities:
= Provide design to adopt the changes from different sub modules like TIA and PE
= Expanded Conveyor Technology feature for all Startdrive G120 devices
= Analyzed and provided fix for customer reported bugs
= Improved the quality of legacy code using the FxCOP
=  Provided critical support for customers like TESLA, VOLVO during deployment phase
= Unit test coverage using NUnit

Sr. Software Engineer
HCL Technologies — Console System7 — Sept 2014 to May 2016

Responsibilities:
= Understand the customer requirement through user specification document
= Create Higher and Lower-level design documents as per specifications
= Design and develop Ul from design documents
= Quick reaction to customer reported issues
= Used to interact with On-shore colleagues to get the requirement spec
=  Started using third party control and interact with development team of third-party controls

Results and achievements:
= Developed code was testable and maintainable
= < 5% bugs reported on developed code
= Achieve 90%-unit test coverage of developed code
= Best team player and Highest issues resolver
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Software Engineer

Accenture — Walmart, Merck Animal Health & Roche NewGen (Cobas®6800 & Cobas®8800) —
Feb 2013 to August 2014

Responsibilities:

Involved in the requirement gathering and create the document

Interacting with onshore counterpart as part of functional and technical requirements gathering in
design phase

Resolve issues and test the applications

Involved in the coding

Effectively involved in developer testing

Technology used: ASP.NET, C# and Sql Server

Educations

2010

Institute Major and Specialization ] Aggregate %

Anna University - Master of Computer Applications | 73%
Thiruvalluvar College of
Engineering & Technology

Certifications:

Salesforce certified Platform Developer |
Salesforce certified Administrator

Certified Scrum Master & Team Member
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