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Salesforce Certified Application Architect
Professional Summary
· 13+ years of experience in software industry which includes 11+ years of extensive experience in Salesforce CRM and 2 Years’ experience on Java/J2EE Technologies
· Experience working across various SFDC implementations covering Sales Cloud, Service Cloud, Marketing Cloud, Community Cloud, Force.com & App-exchange applications
· Experience in SFDC development using Aura, LWC, Apex Classes, Triggers, Visualforce Pages, Apex test Methods, Apex Web Service, Visualforce Components, Email Services, SOQL and SOSL
· Proficiency in SFDC Administrative tasks like creating objects, Profiles, Roles, Users, Page Layouts, Security Controls, Approvals, Workflows, Reports, Dashboards and Activity Management
· Extensive experience in Deployment tools Jenkins, Change Sets, Force.com IDE, Force.com Migration ANT and Packages
· Experience in maintain Version Control System using GIT & TFS in Force.com platform.
· Experience in SOAP and REST Web service API that enables Integration with Other Systems (ETL and .Net, Mulesoft). Knowledge on the Metadata API, Bulk API and Streaming API.
· Extensive experience in data migration using Data Loader, Import Wizard
· Expert in Fixing Salesforce Security issues and best practices for Salesforce Code review, Tools (Checkmarx, PMD, SonarQube etc..)
· Experience in Computer Telephony Integration (CTI) - Cisco CTI Call Center using CTI Adapters in to Salesforce classic application and Salesforce Console
· Experience in Designing the solution with OOTB features according to Salesforce best practices and improving point and click configuration
· Experience in designing solution customization when custom development should be preferred by collaborating with business, partners development teams
· Experience in POC (proof of concepts) on new salesforce features, build frameworks, implement microservices, new technologies POC and sample mockups.
· Experience in Salesforce Classic, Salesforce1 Mobile Applications Configurations & development.
· Hands on experience maintain Live System and troubleshooting high priority business issues in timely passion
· Extensive experience in analyzing business requirement, entity relationships and converting to Salesforce custom objects, lookup relationships, junction objects, master-detail relationships
· Experience in integration salesforce with JAVA application and BMC Remedyforce
· In addition to Salesforce.com, has extensive experience in building JAVA, J2EE Applications using server side technologies Servlets, Struts, Hibernate and Spring
· Experience in web technologies like HTML, XML, CSS, JavaScript, AJAX
· Experience in Java Script frame works like JQuery, Ext JS in VF Pages Integration
· Excellent communication and inter-personal skills, accustomed to working in both large and small team environments.
Work Experience
Working as a Technical Architect in SoftClouds India Pvt. Ltd, Hyderabad Since 27th Mar 2023 to till date.

Worked as a SMTS in Salesforce.com India Pvt. Ltd, Hyderabad Since 30th Jul 2018 to 24-Mar-23
Worked as a ERP Technical Sr. Advisor in Dell International Services India Pvt. Ltd, Hyderabad under the Payroll of TrueBlue India LLP, Since Nov 2016 to 27th Jul 2018
Worked as a Consultant in Deloitte Consulting India Pvt. Lt, Hyderabad, Since Sep 2014 to Oct-2016
Worked as a Software Engineer in TekOptimize Inc., Hyderabad, Since Aug-2012 to Aug 2014
Worked as an Associate Software Engineer in App Info India Pvt. Ltd, Hyderabad, Since Apr-2010 to Aug-2012
Education

M.C.A (Master of Computers Applications) from Progressive Engineering College, Hyderabad affiliates to Jawaharlal Nehru Technologies University.
Technical Skills
	Programming Languages
	APEX, C, C++, Java

	Operating Systems
	Windows, Mac

	Web Technologies
	Aura, LWC, HTML, Visualforce Pages, JavaScript, jQuery, ExtJs, CSS, SASS, AJAX, XML

	Force.com
	Apex Class, Apex Triggers, SOQL, SOSL, Workflows, Process Builder, Flows, Approvals,, Email Services, 

Custom Settings, Translation Workbench, Analytical 

Snapshots, Dashboards, Reports,

	Databases
	Oracle,Force.com Database

	Data Migration Tools
	Import Wizard, Data Loader,Salesfroce to Salesforce,Workbench, DataLoader.io, Talend

	Deployment Tools
	Force.com IDE,Force.com Migration ANT, Packages,

 Change Sets and Workbench

	Integration API
	SOAP, REST, Metadata API

	Salesforce Mobile Apps
	Salesforce1 CRM, Salesforce Classic

	Mobile Development Technologies
	jQuery Mobile,HTML5,CSS3

	J2EE Technologies
	Servlets, JSP

	Framework Software’s
	Struts, Spring

	Servers
	Tomcat, WebLogic, Jboss

	IDE’s
	NetBeans, Eclipse, Dreamweaver

	Source Version Control
	SVN, GIT


Certifications 

· Salesforce Certified Administrator 

· Platform App Builder 

· Salesforce Certified Platform Developer I 

· Data Architect

· Sharing and Visibility Architect

· Application Architect

SoftClouds Experience
PROJECT #1 (27th Mar 2023 to till date)

​
Working for "Sales and Marketing" business unit products and applications ― Doosan is a global leader in construction, grounds maintenance and material handling equipment, power and water solutions, and engineering that has proudly served customers and communities for more than a century
Tools workin on project: Datorama, Data Cloud for Marketing (aka Customer Data Platform),Interaction Studio, Alchemer (as it pertains to Salesforce), DealerNet, Bomgar (as a Salesforce AddIn), Copado Essentials+ Copado Data Deploy, Dealer Mail Marketing (limited),Docusign (as a Salesforce AddIn),Event Monitoring, Jitterbit Harmony,Salesforce Maps, OwnBackup, Enterprise Territory Management, Pardot, DemandTools, Advertising Studio, Social Studio, Email Studio
	PROJECT Name
	Doosan Bobcat

	Team Size
	10

	Role 
	Technical Architect

	Environment
	Sales Cloud, Service Cloud, Force.com, CommuntyCloud(Sites), Platform-Custom Objects, Apex Classes, Apex Triggers, Visual force Pages, Aura Components, LWC; Web Technologies- JavaScript, CSS, JQuery; Integration API’s: SOAP, REST, Bulk API, Copado, Git


Salesforce Experience
PROJECT #2 (Jul 2018 to 24-Mar-2023)

​
Working for "Sales and Revenue" business unit products and applications ― Build products for the sales process that powers the opportunity to contract creation, order management, billing and payment for approximately 50 billion dollars in revenue per year.
	PROJECT Name
	Salesforce org62 Sales Marketing Partner and Revenue

	Team Size
	12

	Role 
	Technical Architect

	Environment
	Sales Cloud, Service Cloud, Force.com, Platform-Custom Objects, Work Flow, Approval Process, Reports, Dashboards, Apex Classes, Apex Triggers, Visual force Pages, Aura Components, LWC; Web Technologies- JavaScript, CSS, JQuery; Integration API’s: SOAP, REST, Bulk API


· Responsibilities:

· ​Working in an agile-based scrum model, managed and coordinated with other team members and got the user stories delivered on time within the sprints.
· Designed and developed solutions based on functional, and integration requirements for SFDC platform.
· Developed Apex classes, Apex triggers, Visualforce Pages, Lightning components using Aura & LWC for various functional needs in the application.
· Automated processes using Salesforce automation tools, such as Process Builder, Workflows, Formulas, Flow, Assignment Rules, E- mail Alerts.
· Proactively identified areas of improvement and functional gaps in Salesforce Applications.
· Created and maintained technical documentation including process documentation, naming and commenting conventions and Salesforce policies/procedures.
Dell Experience

PROJECT #3 (Nov 2016 to Jul 2018)
	PROJECT Name
	Dell EMC Sales & Marketing

	Client
	DelllEMC, USA

	Team Size
	10

	Role 
	Technical Sr. Advisor

	Environment
	Sales Cloud, Service Cloud, Partner Portal, Marketing Cloud, Force.com Platform-Custom Objects, Work Flow, Approval Process, Reports, Dashboards, Apex Classes, Apex Triggers, Visual force Pages, Components; Web Technologies- JavaScript, CSS, JQuery; Integration API’s: SOAP, REST, Bulk API; Call Center- CTI Integration; Installed Exact Target Integration; Eclipse IDE plug-in, Data Loader


Responsibilities:

· Demonstrate understanding of business requirements and functional specifications.

· Pre Preparing technical design documents and develop as per the design to meet project requirements.

· Investigate and resolve complex problems through research and technical analysis.

· Interacting with other middleware/messaging teams, who are working with other technologies, to negotiate the proper team and technology boundaries to properly serve the company’s System Integration and web service’s needs.

· Reviewing change management procedures and follow methodology for moving programs and code into production.

· Providing continual assessment and review of unit testing and integration plans to ensure the solutions meet the business need and are working as designed.

Deloitte Experience

PROJECT #4 (2-Sep 2014 to oct 2016)
	PROJECT Name
	Ameriprise Sales and Marketing

	Client
	Ameriprise Financial, Inc. USA

	Team Size
	2

	Role 
	Developer

	Environment
	Sales Cloud, Service Cloud, Marketing Cloud, Force.com Platform-

Custom Objects, Work Flow, Approval Process, Reports,Dashboards, Apex Classes, Apex Triggers, Visual force Pages, Components; Web Technologies- JavaScript, CSS, JQuery; Integration API’s: SOAP, REST, Bulk API; Call Center- CTI Integration; Installed Exact Target Integration; Eclipse IDE plug-in, Data Loader


Client Description: Client is one of the leading diversified financial services    companies in the U.S. By implementing a global CRM solution, their business performance is expected to improve for sales and marketing organizations. This Application will be used by the Financial Advisors of the firm to store the financial information related to their customers.
Project Description:

Columbia Sales Tracking and Reporting (CSTAR) is an application which process sales data generated from various Financial Institutions like BOA and their associated companies, who sell the product for AFI-Columbia.

· DST (Transfer agent for Ameriprise) & BNY Mellon is the major data source for CSTAR.
· Data acquisition also happens from multiple vendors like DST, Third party feeds like Fielity, Schwab, FirstTruest etc.
· Data sourced from multiple sources is processed, cleaned and loaded into oracle Data source that acts as datamart for the application.
· Processed data from ODS is moved to Netezza database for further reporting using Business object and BAR.
· CSTAR BO- BO reports are generated & delivered to the end users with the latest sales data. The reports are sending on a Daily/Weekly/Monthly basis, based on the frequency.
Responsibilities:

· Developed Sales and marketing apps on Salesforce.com Platform using CRM Process.
· Involved in Salesforce.com Application Setup activities and customized the apps to match functional needs of the organization.

· Integrated with various business team members to gather the requirements and documented the requirements.

· Designed and developed SFA based application on Force.com Platform in Salesforce.com environment with Apex Programming language at backend and Visual-Force pages as user interface.
· Used Sales Force Automation (SFA) for Sales Lead Management, Account and Contact Management and Approvals and Workflow.

· Implemented the requirements on Salesforce.com platform and Force.com IDE Plug-in using Eclipse.

· Worked with various salesforce.com objects like Accounts, Contacts, Leads, Campaigns, Reports and Dashboards.

· Developed various Custom Objects, Tabs, Entity-Relationship data model, validation rules on the objects and tabs, Components and Visual Force Pages.

· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.

· Created workflow rules and defined related tasks, time triggered tasks, email alerts, filed updates to implement business logic.

· Designed, developed and deployed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.

· Developed and configured various Reports and Report Folders for different user profiles based on the need in the organization.

· Developed Custom Objects, Custom Reports and configured the Analytic Snapshots to dump the data on regular basis for the sales performance and lead generation statistics.

· Used the sandbox for testing and migrated the code to the deployment instance after testing.

PROJECT #5 (2-Sep 2014 to till now)
	PROJECT Name
	Columbia ThreadNeedle Counterparties

	Client
	Ameriprise Financial, Inc. USA

	Team Size
	2

	Role 
	Developer

	Environment
	Force.com Platform- Custom Objects, Work Flow, Approval Process, Reports, Dashboards, Apex Classes, Apex Triggers, Visual force Pages, Components; Web Technologies- JavaScript, CSS, JQuery; Integration: Informatica to Salesforce Integration; Eclipse IDE plug-in, Data Loader


Project Description:

Columbia ThreadNeedle Counterparties Application will be used by the Financial Advisors of the firm, trading users of Counterparty-Security relationships and Legal contact, Fund or Sleeve and Agreement of Legal document teams to store the information.

· Counterparty is to store organization (legal entity) with a trading relationship.
· Security Type object is used for trading relationship.
· Counterparty-Security -Trading relationship of a Counterparty for a type of Security.
· Counterparty-Fund (or CP-Sec-Fund) -Fund for trading in a Counterparty-Security relationship; a Counterparty-Fund has a related Agreement.
· Legal Contact is used Individual contact at a Counterparty organization with Legal responsibilities.
· Fund (or Sleeve)- Client selected for trading relationship; a Sleeve is a record with a parent Fund.
· Agreement Record for tracking status of a Legal Document.
· Library Content management for upload of Legal Document files and relating them to records.
  
Responsibilities:
· Integrated with various business team members to gather the requirements and documented the requirements.

· Involved in Salesforce.com Application Setup activities and customized the apps to match functional needs of the organization.

· Designed and developed SFA based application on Force.com Platform in Salesforce.com environment with Apex Programming language at backend and Visual-Force pages as user interface.

· Used Sales Force Automation (SFA) for Sales Lead Management, Account and Contact Management and Approvals and Workflow.

· Developed various Custom Objects, Tabs, Entity-Relationship data model, validation rules on the objects and tabs, Components and Visual Force Pages.

· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.

· Developed and configured various Reports and Report Folders for different user profiles based on the need in the organization.

· Developed Custom Objects, Custom Reports and configured the Analytic Snapshots to dump the data on regular basis for the sales performance and lead generation statistics.

· Used the sandbox for testing and migrated the code to the deployment instance after testing.

· Debug Apex Scripts using Debug Logs and System Log Console to catch Exceptions and execute Governors and Limits

Cisco System Experience

PROJECT #6 (1-Apr-2013 to 28-Aug-2014)

 
Project Name: XenonRTMTM
Change Planning and Execution for Release and Transition Management
· Build on Salesforce.com in Force.com platform 

· Mobile Application native and Salesforce1 Mobile App

· Integrated XenonRTM with Java(ERMRP-Cisco System) and BMC Remedyforce
AppExchange URL: https://appexchange.salesforce.com/listingDetail?listingId=a0N3000000B3CdYEAV
	PRODUCT Name
	XeonRTMTM

	Client
	Cisco Systems, Inc. USA

	Domain
	Enterprise Release Management

	Team Size
	6

	Role 
	Developer

	Environment
	Force.com Platform, Custom Objects, Work Flow and Approvals,

Reports, Dashboards, Email Services, Apex Language, Visual force Pages, Components and Controllers, JavaScript, JQuery, Eclipse IDE plug-in, Data Loader, SOAP API


Client Description: Client is the world's leading Networking equipment products that design, manufactures and sells. It is needed is a way to reduce the risk of these releases and transitions by exposing potential pitfalls early in the process, manage scarce resources, Increase stakeholder visibility from end-to-end, and to easily replicate successful releases and transitions so that no team is burdened with reinventing the wheel.
Project Description:

   The Planning and Execution command center for project management of multi-disciplinary transitions or new product releases. XenonRTM continues where traditional projects management tools leave off, incorporates industry best practices and reduce risk.

· Get Transparency, Accountability, and Repeatability for Releases and Transitions

· Give PMS and Stakeholders the tools they need for managing complex, multi-disciplinary projects

· Get the purpose-build solution for new technologies deployments, data centers moves, SI transitions and more

Responsibilities:

· Involved in requirement gathering from users.
· Design Requirement documents and functional documents for development team
· Configuring the Custom objects, Visualforce tabs, Validation rules, Workflow Rules, Approval Process, Page Layouts, Email Services, Custom Settings suit to the needs of the application.
· Customizing design and Development the Apex Triggers, Classes, Visualforce pages, Components, Dynamic Approval Process,
· Data Migration tools used from Excel to CRM using Import/Export Wizard, Data Loader

· Code Migration tools used Force.com IDE, Workbench, ANT based deployment

· Created Managed Packages with deprecated annotations to be available for partner salesforce users

· Translated Customer/Client needs into new features and new services using Translation Workbench

· Prepared Test methods

· Integrated our Product with BMC Remedyforce using Email Service

· Developed Dashboards using Reports, Visualforce pages and Google Charts
PROJECT #7 (Feb-2014 to 28-Aug-2014)

	App Name
	XeonRTM Mobile 

	Client
	Cisco Systems, Inc.

	Domain
	Enterprise Release Management

	Team Size
	2

	Role 
	Developer

	Environment
	Salesforce1 CRM, jQuery Mobile, HTML5, DHTML, CSS3


Project Description:    

  
Effective release and transition management is central to nearly all IT projects at scale and exposes companies to significant potential risk.  

  We have developed two modules Execute and Support modules to use customers in Saelsforce1 App
Responsibilities:

· Developed two Modules Execute and support Modules using Standard Salesforce1 screens

· Developed Screens using Standard page Layouts to create, Edit, Clone, Delete and Sharing records.

· Developed Dashboards using standard components based reports generation.

· Developed screen to view all Release in Home screen using jQuery

PROJECT #8 (20-Aug-2012 to 31-Mar-2013)

Product Name: XenonPMOTM
AppExchange URL: https://appexchange.salesforce.com/listingDetail?listingId=a0N3000000B5MczEAF
	PRODUCT Name
	XeonPMOTM

	Client
	Softsmith

	Domain
	Enterprise Release Management

	Team Size
	6

	Role 
	Developer

	Environment
	Force.com Platform, Custom Objects, Work Flow Approvals,

Reports, Dashboards, Email Services, Apex Language, Visual force Pages, Components and Controllers, JavaScript, JQuery, Eclipse IDE plug-in, Data Loader



Client Description: Softsmith is a global software company that enables enterprises to be operationally responsive to changing conditions and customer interactions as they occur—to capitalize on opportunities, drive efficiencies, and reduce risk. 
Project Description:

Planning and Execution for Projects, Programs and Portfolios


XenonPMO was purpose-build to address the needs of Project, Program, and Portfolio managers. Highly configurable, Xenon PMO allows structuring your best-practice framework and using it to standardize PM Processes across organization. 
· Set Program-specific milestones and phases; Govern Process. Milestones with entry and exit criteria.
· Leverage dashboards for visibility communicate through chatter
Responsibilities:

· Configuring the Custom objects, Visualforce tabs, Validation rules, Workflow Rules, Approval Process, Page Layouts, Email Services, Custom Settings suit to the needs of the application.

· Customizing design and Development the Apex Triggers, Classes, Visualforce pages, Components, Dynamic Approval Process.
ROJECT #9 (1-Jun 2010 to 17-Aug-2012)
	Project Name
	“Insurance Application Processing”

	Client
	Conseco, Indiana, USA

	Domain
	Insurance

	Team Size
	6

	Role 
	Developer

	Environment
	Java1.6, Structs1.2, Hibernate3.2, Oracle10g, Eclipse&JBoss5.x


Client Description:


Conseco is an insurance company based Indiana. Its subsidiaries provide services in life insurance, health insurance. The scope of this Intranet application project includes the processing of insurance applications received from the subsidiaries on a fortnight and monthly basis. The data from the subsidiaries is received in the .dat fiele format which is for further processing. Employees of the application can perform activities based on the roles assigned to them. Employees with executive role can generate and view report about the finical information. Employee with admin role can add. Edit, delete users, assign roles, and delete roles to the users. 
Responsibilities:

· Developed JSPages using Struts.

· Development to Business Logic and DAO layer.

· Configuring the hibernate second –level cache and query cache.

· Writing JUnit test cases.

· Deployment of the WAR file on JBOSS

· Internationalization of the Application    

Personal information
Date of Birth
:
25th Jul 1987

Cell

: 
94901-23239 (INDIA)

Email ID

:
venki.sfdcinbox@gmail.com
Current Location
:
Hyderabad- INDIA.[image: image2.png]
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