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Company Details:
1. TCS, Pune -  Jan 2012 - 7 Sep 2017 (5 Years & 7 months)

2. Vodafone IT Services, Pune - 11 Sep 2017 – 31 May 2018  

3. Cognizant Technology Solutions, Pune -  3 July 2018 – 18 Dec 2020

4. IBM Pune – 22 Dec 2020 – 15 June 2021

5. Synechron Technologies India -  17 June 2021 – till date
Note – I am working as an Adobe Analytics Technical Manager in current organization 
Experience Summary :
I have total 10.5 years of experience working in different IT Companies. I have worked for various Web Analytics projects of different Domain including Pharmaceutical, Telecom Ecommerce, Travel Airlines, Banking Services, Healthcare websites.
Tools Used – I have hands- on experience of Google Analytics Universal, Google Tag Manager, Adobe Analytics , Tealium iQ (TMS), Adobe Experience Platform Launch.

I have worked for both Website and Mobile Analytics projects in different companies. I have worked as an Individual Contributor for mid term projects, task involved implementation of Analytics, Reporting data using Analytics tool for business clients and doing Consulting projects also for better recommendations, solution designing related to Analytics Marketing Cloud  for any Business domain client.
Recently, I have worked for implementation of latest cloud-based AEP Launch Tool for Switzerland Banking sites to track website users click-through actions effectively and providing insights of user's journey to enhance ROI.
Role and Responsibilites :  Digital Analytics Implementation Expert and Consultant
· Experienced  in Web Analytics tool implementation primarily Google Analytics (Free & Premium) & Adobe Analytics  Implementation using Tag Management Solutions like Google Tag Manager (GTM), Adobe Latest Latest Version (Dynamic Tag Management) and Tealium iQ for better insights & enabling faster performance of Web pages.

· Assisting clients to measure their web statics data using Web Analytics Tool doing Analysis, Consulting, Solution Designing, Custom JS code Implementation, QA & Reporting as well to provide insights of their web users coming directly or through third party websites.

· Helping clients increase their visibility using their natural search engine results in ethical manner, improving & optimizing search engine results of company site using organic & non-organic traffic.

· Web Analytics Implementation, Reporting & Solution Designing (Providing Functional & Technical specification Documents for new requirements if required.
TCS Projects - 

1. Client Name – TCSiON (TCS - Internal) ( July,2013 – Dec, 2013 )

· Preparing Quarterly Reports of Website showing user’s interaction & performance using    Google Analytics Reporting Tool

· Implemented Google Analytics for site's improved performance.

· Improve keywords ranking of the website

· Bring top ranking (SERP) of all branded keywords and business relevant keywords in SE

· High visibility of the website in search engine result pages(SERP)

· Tracking website presence on various social media channels and broadcasting their performance
    2) Client Name –  FCC (Farm Credit Canada) (Jan 2014 –  April 2014)

· Search engine optimization audit of clients web properties

· Search engine compliance check of the web pages before pages go live

· Assigning task to Technical team for fixing errors on pages

· Providing SEO(Search Engine Optimization) recommendations and guidelines to improve webpage Ranking

· On-page Optimization
     3) Client Name – US Pharmaceutical Company ( June, 2014 – Aug,2014 )
· Consulting and providing Implementation Solution Document on how to configure Adobe Site Catalyst for Client Websites & microsites.

·  Implemented Google Analytics  through Google Tag Manager(GTM) for Android Mobile Apps

· Validating, Analysing & Optimizing website user's data in Google Analytics Premium Reporting & Adobe Site Catalyst Tool .

· Solving Issues related to implemented Google Analytics Tracking & Adobe Site Catalyst (Omniture) Tracking.
   4) Client Name – US Mutual Fund Investment Bank (Sep, 2014 – Oct, 2014 )
· Providing Google SEO recommendations and guidelines to improve Search Engine Ranking

· XML Sitemap creation for Retail and Advisory sites through SEO tool
     5) Client Name -  Airlines Services Limited (Nov, 2014 – Jan, 2015 )
· Implemented Google Analytics through Google Tag Manager (GTM)

· Created tags in Google Tag Manager for tracking user's Clickable - Actions/ Events performed on any Website.

· Conversion and remarketing tag creation through Google Tag Manager

· Leverage Tag Assistant debugger tool  to test implemented JavaScript tags for Websites

· Validate Analytics user’s data in Google Analytics Reporting Tool

    6) Client Name – US Pharmaceutical Company (Oct, 2015 – May, 2016)
· Providing Bimonthly Reports of Site Users using Adobe Site Catalyst. Also, Used to create custom dashboards in Site Catalyst as per Client Requirement & sharing the same with Client

· Validating implemented Adobe Site Catalyst Tags on the Client Websites using debugging tool.

·  Renaming Report Suites of websites configured in Adobe Site Catalyst using Standard Naming Conventions & Guidelines.

·   Preparing Implementation Documents for integration of any advanced features of Adobe Analytics Tool on Client Website.

·   Documenting Implementation Manual & Preparing Video Tutorials related to  Adobe Analytics Tool’s custom features to apply on websites

·  Troubleshooting websites for enabled tracking & keeping the same in proper way.

•              Solution Design for any new Analytics Requirements to be enabled on website.
Vodafone IT Company Project - 
   7) Client Name – UK Telecom Company (Sep 2017 – May 2018)
· Implementing Adobe site catalyst, JS code on Vodafone UK Site using Tealium, TMS tool and integrating other web tracking tools like AdWords, AdSense, enabling E-Commerce Tracking and Reporting web users journey, performance and purchase (Goal Conversion – Product View & Purchase)

· Solving issues related to incorrect tracking tags on client's website and inconsistency in web users reporting data available from Adobe Site Catalyst.

Cognizant Projects -
8) Client Name - Banking and Insurance Company (Nov 2018 - April 2019)

•  Doing audit of existing analytics tag on Client websites using Debugger tool like DTM switch and Omnibug

•  Validating Analytics Variables data correctly being reported in Adobe Analytics as per Solution Design Document for Implementation.

•  Learned Adobe launch tool for implementation 

•  Proposed New Analytics Roadmap document for Client's website involving important business goals completion.
9) Client Name - European Bank (Aug 2019 - Sep 2019)

· Creating Project Plan Document for Google Analytics(App + Web) Tracking tool using Google Tag Manager, A Tag Management Solution. 

· Implementation Google Analytics on website and Mobile Application of Natwest Market using Data layer method of Google Tag Manager. 

· Created Account in Google Analytics and Google Tag Manager for effective tracking of Site and Mobile App Users. 

· Presented PowerPoint presentation to Client's Team showing them various reports available in Google Analytics Dev Account post successful implementation of data layer code on Web pages and Mobile Screens to track user's journey. 

· Provided Testing Strategy document to Client's IT team to test Analytics Tags triggered inline with user's navigation. 

10) Client Name -  Healthcare Services Portal

· Doing Audit of different sites containing awareness regarding various diseases and sites designed for Health care professionals, sharing my gap analysis for implemented Google Analytics code on web pages. 

· Documented and Shared Best Practices document for Google Analytics Implementation using Google Tag Manager, a tag management solution. 

Shared Google Analytics Reports Analysis for missing essential tracking components of Google Analytics and provided recommendations to Business to implement the same for more effective site users journey. 

11) Client Name - US Insurance Portal

· Custom Exit link Tracking for a new Digital Postcard page using GTM Tag

· Enabled Video Tracking using GTM for the same Digital Postcard page embedded with vimeo videos 

· New GTM Tag Configuration for Page Scroll Depth Tracking and PDF Link Download Tracking using GTM

· Custom Dashboard creating in Google Analytics account view for new Event Data Pull

· Custom Event Parameters designing and creation within Firebase Analytics for Mobile App

· Monthly Google Analytics data extract for websites and Report sharing with client 

· Dev/Acceptance/Prod environment testing of any newly created GTM tags and data validation of the same in Google Analytics Reports
    IBM Project  - 
1. Client Name – UK Big Investment Bank

· Creating Technical Specification Documents related to Adobe Analytic's data mapping variables in Excel Format

· Generating Reports in Adobe Workspace for Client's look up

· Dev/QA/PROD testing of implemented Analytics Tags using Adobe Launch

Synechron Project -

1. Client Name -  Switzerland Bank
· Creating Data Element, Rules in Adobe Launch web Properties in DEV Environment, build the changes and publishing library current version

· Creating props,eVars and events for websites tracking within Adobe Analytics Report Suites

· Doing QA of created tags in AEP Launch and sharing results with Peer

· Creating Processing Rules in Adobe Analytics Report Suites to get customize users data reports generated as per Client needs

· Upgraded Analytics Tags within Launch Properties to get updated functionalities applicable to the implemented analytics codes on websites.

· Writing Release notes for the Production Library to be published.

· Involved in Business requirement gathering phase and designing technical specification documents for implementing Analytics on any new websites.

Technical Skills:
	Software Tools
	· Adobe Analytics(Omniture) 

· Adobe Experience Platform(AEP) Launch
· Google Analytics (Free & Premium Version)

· Google Tag Manager (GTM ), E-commerce Tracking
· Tealium iQ (Tag management Solution), E-commerce Tracking
· Google Webmaster, Google AdWords , Google keyword Planner for Google Search Engine Optimization (SEO)

· Debugging Tool like HTTPFOX, Adobe Experience Cloud Debugger, DTM Switch, Google Analytics Debugger , Observe Point, Omnibug, Charles Proxy

	Methods
	Page-level Tracking, Custom Javascript code Implementation for Web Tracking & Mobile App Analytics for Android & IOS using HTML & JavaScript Tags

	Domain Experience
	 Web Analytics Expert in Digital Marketing Services & Solutions


Achievements:
Academics Scholar at School and Engineering College, Drawing and Painting Prize Winner, Essay Writings Winner, Won Prizes at National Level Exams, Won First Prize in TCS ILP Games On Twins Fancy Day in Feb 2012.
Education Summary
	Year
	College/University
	Marks

	2007 - 2011
	BE (EX, RGPV University Bhopal)
	74%

	              2006
	     Higher Secondary Certificate 
	CBSE Board with 72%

	                2004
	       High School Certificate 
	CBSE Board with 84%


Declaration:
I hereby declare that the above details shared are true to best of my knowledge.

