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Objective:


To be part of a progressive organization that gives me scope to apply my knowledge and skills and be a member of a team that dynamically works towards success and growth of the organization.
PROFESSSIONAL SUMMARY: 
· Having 5.4 Years of experience in Software Application Designing, Development, Testing and Implementation with 3.2 years of experience in Salesforce.com (SFDC) Administration & Development and 2.2years of experience in Apttus CLM
· Expertise in the area of Salesforce Customization, Workflows, Data Validation rules, Force.com migration tool
· Good knowledge in Configuring complete Apttus CLM end to end functionality

· Worked on IWA Approvals and Apttus Configurable wizards
· knowledge in writing Apex classes and Triggers
· Good Expertise in Visual Force Pages, and Working Knowledge of SOQL 
· Worked on HTML Tags in Visualforce Page.
· Responsible for creating Reports and Dashboards for Business Users
· Worked on Sales force to Sales force
· Well versed with Automated Approval Process and Assigning Tasks
· Excellent knowledge requirement analysis, design, implementation, testing and support of business applications.
· Having good knowledge in Object Oriented Programming concepts
TECHNICAL SKILLS:    
	Technologies
	HTML, JavaScipt, Apex, Visualforce, Force.com, CSS, Boostrap

	Tools
	Force.com IDE, Data Loader, X-Author Migration Manager and X-Author Contracts.

	Operating Systems
	Windows 8, Windows 7, XP/2003/2000


ACADEMICS:
· B. Tech. (EEE) with First class from University of JNTU Kakinada
EMPLOYMENT DETAILS: 

· Working as Software Engineer for HCL Technologies, Bangalore from APRIL-2015 to july-2018
· Working as Salesforce/Apttus Consultant for Mainspring Consulting Group LLC from July-2018 to till Date
Certifications: 
· APTTUS 201 CLM Essential Certified

· APTTUS Quote-To-Cash Certified

· Attended APTTUS 201 CLM Essential Certified Training at APTTUS

· Salesforce Certified Platform Developer 1

PROFESSIONAL EXPERIENCE:    

PROJECT #1:
Client: Mace
Team Size: 11
Duration: 1.7 Years
Project Details:

Mace is a network of 150 modern, fresh, convenience stores across Northern Ireland. Mace is well known for bringing the people of Northern Ireland the products they want, when they want them. We are truly 'switched onto your local needs'. Being independently owned, our retailers know what services and range individual communities want and offer excellent customer service as well as a wide range of top brands and local products. Mace was using an Excel sheet for Stock Mangement. So we migrated whole functionality into Salesforce.
Roles and Responsibilities:

· Creating & Customizing Objects, Page layouts, Tabs, Fields, Profiles and Relationships
· Application Design & preparing estimates
· Implementing formula fields, validation rules & Security levels
· Implementing Workflow rules and Approval Processes
· Implementing Triggers, Apex classes & Test classes
· Created Development sandbox
· Creating change sets and moving to production

PROJECT #2: 
Client: evariant
Team Size: 8
Duration: 10 Months
Description:  
 
evariant integrates healthcare business data onto one platform, so healthcare marketing, business development and strategic planning teams can identify market opportunities, measure marketing campaigns against reportable ROI and improve patient and physician engagement. Users can view customized lists with related information and build custom territories based on physician-related data.
Roles and Responsibilities:
· Requirement understanding and analysis

· Application Design & preparing estimates
· Implementing formula fields, validation rules & Security levels
· Implementing Workflow rules and Approval Processes
· Testing the application for various stage

· Involved in all the project related activities like sharing inputs for VF pages, controller,Triggers and sharing queries with client for clarification
PROJECT #3: HCSC Implementation
Client: HCSC

Team Size: 8
Duration: 5 Months

Description:  


Health Care Service Corporation (HCSC) is a member owned health insurance company in the United States. It concentrates its operations in Illinois, Montana, New Mexico, Oklahoma, and Texas.

Roles and Responsibilities:

· Configured Agreement Types, Fields, buttons & Actions, Page layouts as per the Requirements.

· Involved in Building the Templates, Clauses, Conditional Segments, Inserting the Fields By using X-Author.

· Configured Smart Fields for the Agreement Negotiation.
· Configured Smart Clauses for Tracking the Changes made by the customer in the Agreement.
· Configured the Agreement Document Protection & Allowable output formats.
· Involved in Configuring Query Templates for selecting the template Automatically based on requirements.
· Involved in End to end testing and configuration enhancements for the CLM Functionalities.
PROJECT #4: Randstad US CLM Expansion
Client: Randstad
Team Size: 4
Duration: 4 Months

Description:  


Randstad is a global leader in the HR services industry. By combining our passion for people with the power of today's intelligent machines, we support people and organizations to realize their true potential.
Roles and Responsibilities:

· Worked on installing Apttus Contract Management managed Packages in to the sandbox and Post installation steps.

· Configured Agreement Types, Fields, buttons & Actions, Page layouts as per the Requirements.
· Worked installing Apttus Contract Management managed Packages in to the sandbox and Post installation steps.

· Involved in Building the Templates, Clauses, Conditional Segments, Inserting the Fields By using X-Author.

· Configured Smart Fields for the Agreement Negotiation.
· Setup Role hierachy and create the sharing rules to limit data Visibility.
· Configured the Agreement Document Protection & Allowable output formats.

· Involved in Configuring Query Templates for Selecting the template Automatically based on Requirements.
· Involved in End to end QA Testing and Validation Of CLM Functionality.

PROJECT #5: Erickson Living CLM Implementation
Client: Erickson Living
Team Size: 4

Duration: 3 Months

Description:  


Erickson Living is an owner, manager and developer of retirement communities in the United States. It provides independent living, assisted living, memory and skilled nursing care, managing 20 campus-style retirement communities in 11 states.
Roles and Responsibilities:

· Worked on installing Apttus Contract Management managed Packages in to the sandbox and Post installation steps.

· Configured Agreement Types, Fields, buttons & Actions, Page layouts as per the Requirements.
· Involved in creating Style Sheets for templates.
· Involved in Building the Templates, Clauses, Conditional Segments, Inserting the Fields By using X-Author.

· Configured Smart Fields for the Agreement Negotiation.
· Setup Role hierachy and create the sharing rules to limit data Visibility.

· Configured the Agreement Document Protection & Allowable output formats.

· Involved in Configuring Query Templates for Selecting the template Automatically based on Requirements.

· Involved in End to end QA Testing and Validation Of CLM Functionality.

PROJECT #6: Abbott HCP Intake Form
Client: Abbott Laboratories
Team Size: 4
Duration: 5 Months

Description:  


Abbott Laboratories is an American medical devices and health care company with headquarters in Abbott Park, Illinois, United States. The company was founded by Chicago physician Wallace Calvin Abbott in 1888 to formulate known drugs; today, it sells medical devices, diagnostics, branded generic medicines and nutritional products. It split off the research-based pharmaceuticals into AbbVie in 2013.
Roles and Responsibilities:

· Configured Agreement Types, Fields, buttons & Actions, Page layouts as per the Requirements.

· Implementing Workflow rules and Approval Processes

· Implementing Triggers, Apex classes, Visual Force Pages for custom wizards & Test classes
· Creating change sets and moving to production
· Involved in End to end QA and UAT Testing and Validation Of CLM Functionality.
PROJECT #7: Motiva Apttus Implementation
Client: Motiva Enterprises
Team Size: 4

Duration: 3 Months

Description:  


Headquartered in Houston, Texas, Motiva refines, distributes and markets petroleum products throughout the United States. Motiva owns and operates North America’s largest refinery in Port Arthur, Texas with a crude capacity of more than 630,000 barrels a day. The company also operates the country’s largest lubricant plant as well as the adjacent chemical plant, Port Arthur Chemicals. Under exclusive, long-term brand licenses with Shell and Phillips 66 (for the 76 brand), Motiva’s marketing operations support more than 5,000 retail gasoline stations.
Roles and Responsibilities:

· Configured Agreement Types, Fields, buttons & Actions, Page layouts as per the Requirements.
· Involved in Building the Templates, Clauses, Conditional Segments, Inserting the Fields By using X-Author.
· Implementing Workflow rules and IWA Approval Processes

· Implementing Triggers, Apex classes & Test classes

· Creating change sets and moving to production

· Involved in End to end QA and UAT Testing and Validation Of CLM Functionality.

PROJECT #8: Abbott CLM EMEA HCP Expansion
Client: Abbott Laboratories 
Team Size: 4
Duration: 5 Months
Description:  


Abbott Laboratories is an American medical devices and health care company with headquarters in Abbott Park, Illinois, United States. The company was founded by Chicago physician Wallace Calvin Abbott in 1888 to formulate known drugs; today, it sells medical devices, diagnostics, branded generic medicines and nutritional products. It split off the research-based pharmaceuticals into AbbVie in 2013.

Roles and Responsibilities:

· Configured Agreement Types, Fields, buttons & Actions, Page layouts as per the Requirements.

· Implementing Workflow rules and Approval Processes

· Implementing Triggers, Apex classes, Visual Force Pages for custom wizards for OUS Users & Test classes

· Creating change sets and moving to production

· Involved in End to end QA and UAT Testing and Validation Of CLM Functionality.

PROJECT #9: Abbott Contract Hub CLM Expansion – ADC Contracting
Client: Abbott Laboratories

Team Size: 4
Duration: Current Project
Description:  


Abbott Laboratories is an American medical devices and health care company with headquarters in Abbott Park, Illinois, United States. The company was founded by Chicago physician Wallace Calvin Abbott in 1888 to formulate known drugs; today, it sells medical devices, diagnostics, branded generic medicines and nutritional products. It split off the research-based pharmaceuticals into AbbVie in 2013.

Roles and Responsibilities:

· Configured Agreement Types, Fields, buttons & Actions, Page layouts as per the Requirements.

· Worked on Apttus Wizards

· Worked on Inbound email service 
· Worke on Apttus Wizards Migration using data loader.

· Creating change sets and moving to production

· Involved in End to end QA and UAT Testing and Validation Of CLM Functionality.

PERSONAL DETAILS :    

Full Name:N.Ravi Rajeev 
Marital Status: Single
Nationality: Indian

Languages Known: Telugu, English[image: image1.png]
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