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Swati Sharma	

Mobile: + (91)-9910067570	
Email: srma.swati@gmail.com
              		      	                
Career Profile:

· Total IT Experience 9.6 years 
· Relevant experience in Salesforce is 6 years 
· Technical Lead in Products and Solutions Team in TCS Salesforce Practice 
· Led AppExchange Product development for one of the lead distribution system– Insurance Lead Distribution system
· Platform Developer 1 and Salesforce Certified Administrator 
· [bookmark: _GoBack]90 Badges and 65000 points in Trailhead
· Holding a 10 year valid US Business Visa. 
· Attended Salesforce Dreamforce 2018 event and represented the company’s products to various customers 
· Experience in Omni-channel, CTI, Einstein Language, Einstein Bot, Einstein Analytics
· Extensive experience in product development & designing.
· Developed a Salesforce Loyalty Management Gamification application for one of the client
· Led various POC’s for different customers on latest Salesforce Artificial Intelligence technologies i.e. Einstein Language, Einstein Bot.
· Extensive experience in salesforce Lightning framework 
· Hands on knowledge of Einstein Analytics i.e. Dataflow, Datasets, Lenses, Analytics App and Replication etc. 
· Extensive experience in Integration REST, SOAP API, Analytics API etc. and third party Integration with in Salesforce. 
· Manage multiple POC’s simultaneously and presenting the live demonstration to customers at different international locations 
· Onsite experience of holding Innovation Workshops with customer for KLM Airlines. 
· Team Player with good interpersonal, communication and fast learning skills. Highly adaptive to any type of work environment and technology.
· Worked on to develop a mini-project, which integrates with IBM Watson Discovery using IBM Watson SDK for Salesforce and Einstein BOT. 
· Knowledge of deployment done through ANT Migration Tool, Workbench and Change Sets 
· Developed a POC for Automated Adverse Event Detection for pharma client using AWS Comprehend and Comprehend Medical
Technical Skills
· Configuration and Customization: Workflow, Lightning Flows, Visualforce Pages, Apex Triggers, Lightning Components, Apex Classes,LWC	
· Hands on knowledge of CURL and Workbench 
· Salesforce AI Platform : Einstein Language (Einstein Intent & Einstein Sentiment), Einstein Bot
· Einstein Analytics
· Java,JSP


Career Profile

	Dates
	Organization
	Position

	
	
	

	
	
	

	July 2011 to till date
	TCS(Tata Consultancy Services)

	Technical Lead



Education
	Degree
	University
	Year of Passing
	Subject

	M.C.A.
	Banasthali University (Rajasthan) 
	2011
	Computer Science

	B.SC 
	C.C.S University Meerut (U.P.)

	2008
	PCM







Achievements:

· TCS Star performer.
· PD1 and Admin Salesforce certified
· TCS Invocation Award




CAREER PROFILE:
TCS:
Project Experience 
1. Project Details: 
Project Name: Salesforce Org Assessment Tool (Planned AppExchange Service)
Technology: 
· Salesforce Lightning (Aura Components) 
· Apex 
· REST, Tooling API
· Einstein Analytics


Roles and Responsibilities: 
· Working as Technical Lead Developer for the tool 
· Design and development of the solution 
· Guiding team with the instructions to implement the solutions 
· Developing Technical Design and Functional Design Documents 
· Responsible for either monitoring or deploying the changes into Production using ANT Migration Tool or Change Sets
· Demonstration of the developed Solutions to customers

Project Description: 
Salesforce Org Assessment Tool (a competitor of Salesforce Optimizer) is an API-based tool to assess the health of any customer’s org by fetching the critical metadata insights to generate vital insights in form of Einstein Analytics dashboards.

2. Project Details: 
Project Name: Lightning Estimator Tool (Planned AppExchange Service)
Technology: 
· Salesforce Lightning (Aura Components) 
· Apex /Flow
· REST, Tooling API
· Einstein Analytics
Roles and Responsibilities: 
· Worked as Technical Lead Developer for the tool 
· Design and development of the solution
· Developing Technical Design and Functional Design Documents 
· Responsible for either monitoring or deploying the changes into Production using ANT Migration Tool or Change Sets
· Demonstration of the developed Solutions to customers

Project Description: 
Lightning Estimator Tool is an API-based tool to assess and estimates the level of efforts to migrate any customer’s org from Salesforce Classic to Salesforce Lightning Experience.

3. Project Details: 
Project Name: Intelligent Agent
Technology: 
· Apex/Flow
· Einstein Bot
· Integration with IBM Watson Discovery through 
Roles and Responsibilities: 
· Worked as Technical Lead Developer for the tool 
· Design and development of the solutions 
· Guiding team with the instructions to implement the solutions 
· Developing Technical Design and Functional Design Documents 
· Responsible for either monitoring or deploying the changes into Production using ANT Migration Tool or Change Sets
· Demonstration of the developed Solutions to customers

Project Description: 
Salesforce is very strong in structured search but not mature enough in unstructured searches. IBM Watson Discovery is very strong tool for making unstructured searches. We leveraged the power of IBM Watson Discovery and integrated with Salesforce to resolve cases faster through Einstein Bot for a Semiconductor industry customer.

4. Project Details: 
Project Name: Intelligent Case Management
Technology: 
· Apex 
· Einstein Language – Einstein Intent
· Salesforce Aura Components
· Omni-channel
· Social Customer Service
Roles and Responsibilities: 
· Working as Technical Lead Developer for the tool 
· Design and development of the solutions 
· Guiding team with the instructions to implement the solutions 
· Developing Technical Design and Functional Design Documents 
· Responsible for either monitoring or deploying the changes into Production using ANT Migration Tool or Change Sets
· Demonstration of the developed Solutions to customers
Project Description: 
KLM airlines uses social as the customer service channel. They were facing major issue of social messages incorrect routing. We held innovation workshops with the customer and came up with an innovative solution by using Einstein Intent to classify/reclassify the incoming messages, which helped the customer to route cases to correct agents. 


5. POC Details: 
POC Name: Automated Adverse Event Detection 
Technology: 
· Apex/Flow
· AWS Comprehend and Comprehend Medical
Roles and Responsibilities: 
· Working as Technical Lead Developer for the tool 
· Design and development of the solutions 
· Guiding team with the instructions to implement the solutions 
· Developing Technical Design and Functional Design Documents 
· Responsible for either monitoring or deploying the changes into Production using ANT Migration Tool or Change Sets
· Demonstration of the developed Solutions to customers
Project Description: 
KLM airlines uses social as the customer service channel. They were facing major issue of social messages incorrect routing. We held innovation workshops with the customer and came up with an innovative solution by using Einstein Intent to classify/reclassify the incoming messages, which helped the customer to route cases to correct agents. 




6. Project Details:
Project Name: Delhi Excise Supply Chain Management System
Technology:
· Java
· JSP
· Struts
· IBM DB2
Project Description: 
    The project included digitization of Delhi Excide department licensing and permits approval processes. The liquor licenses can be procured online and the department approves them through the portal.  



Personal information:

	Name:
	Swati Sharma

	Fathers name:
	Narendra Kumar Sharma

	Date of Birth:
	18th June 1988

	Passport
	R3109148

	Visa 
	B1 

	Nationality:
	Indian

	Permanent Address:
	C-1223 GC-05  5th Avenue Gaur City 1 Greater Noida West
Gautam Budh Nagar PIN-201301 Uttar Pradesh, India

	Contact Number:
	9910067570

	Languages Known:
	English, Hindi



I hereby declare that the information furnished above is true to the best of my knowledge.




Place: Noida						(Swati Sharma)
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