ANIRBAN RAKSHIT
Mobile: +91 8838371058 | E-Mail: rakshit.anirban@yahoo.co.in
 Skype Id: anirban.rakshit5



Developing and Implementing CRM Applications | Creating Data Model & Data Flows | Software Development | Application Support | Project Management | Designing & Developing Solutions | Unit Test | Use Cases | User Acceptance Test Cases | Application Programming | Salesforce Implementations | Agile Methodology | Requirements Analysis |Strategic Planning | Team Management



SUMMARY
· A highly skilled and multi-faceted professional with 16+ years of experience in the IT Industry

· Expertise in all aspects of development and implementation of CRM applications including SAP CRM and SalesForce.com functionality, architecture, configuration & integration.

· Skillful in overall SFDC architecture, landscape, SFDC configuration, customization, programming with JavaScript, XML, SQL, HTML, APEX APIs, APEX Web Services, APEX Triggers & implementing new instances of Salesforce.com

· In-depth knowledge of CRM software quality assurance best practices, methodologies, data management including data capture, cleansing, migration and security

· Proficient in Sales, Service, Commerce and CG Cloud
· Adept in designing, developing, user acceptance test cases, unit test and providing post-release support

· Dexterous in configuring applications, creating apps, designing and developing solutions, developing data model and data flows to support the application build

· Good at developing Visualforce pages, AJAX, Apex, Batch Apex, Schedule Apex, API, AppExchange deployment & Web Services

· Experience in all aspects of development and implementation using lightning web components.

· Proficient in providing technical support to the teams and productivity improvement functions

· Competent in handling project activities like project planning, on-site-offshore client co-ordination and following SLA’s as per industry standards

· Competent professional with 4 plus years of experience in SAP CRM Module as a Functional consultant.

· SAP CRM Functional Consultant providing comprehensive business requirement analysis to clients.

· Well-rounded experience with SAP CRM sales and marketing techniques

· Familiar with SAP products including SAP R/3 4.7 and SAP modules

· SAP CRM Base customization, sales, marketing.

SALESFORCE CERTIFICATION

· ADMIN
· CPQ

· SERVICE

· ACCREDITED PROGRAM CERTIFIED – CONSUMER GOODS CLOUD

· Platform App Builder
EDUCATION

· Master of Business Administration (MBA) in Finance from ICFAI University, India (2008)

· Bachelor of Science (BSc) from Chattrapati Shivaji Maharaj University, India (2001)

CERTIFICATION

· Completed O Level and A Level certification from Department of Electronics and Accreditation of Computer Classes (DOEACC), India

· Diploma in Software Management from Aptech institute, India

WORK TRAJECTORY

	Organization
	Designation
	Duration
	Technology

	Cloud23
	Solution Architect
	Jan2024 - 
	Salesforce

	Tetrad IT
Albus HR Consulting (Evoke Technology)         
	Technical Architect

Technical Architect
	Jan2021- Dec 2023
Jan 2019 – Nov 2021
	Salesforce

Salesforce

	Nexinfo Solution Inc
	Solution Architect
	May 2015- Mar 2019
	Salesforce

	Wipro Technology Pvt Ltd
	Senior Consultant
	Jul 2011 - Sep 2014
	SAP CRM

	Cognizant Technology Solutions
	Programmer Analyst
	Sep 2003 - Apr 2006
	Mainframe


PROJECTS HANDLED

	Client Name:
	SME 

	Designation:
	Salesforce Solution Architect

	Location:
	Hybrid – SA and India

	Team Size:
	26

	Key Deliverables:
	· Understood the project requirements in discussion with Business

· Defined the high level solution.

· Identified the strategic technologies and applications that will form a part of the To-be process

· Delivered the project artifact like High Level Solution Design Document

· Designed the process map and defined solution scope working with senior business partners and business leaders.
· Co-ordinating with stakeholders (business, technology, vendors and test) for requirements communication, consensus and acceptance; review test artifacts; product demos to business teams.

· Responsible for project allocation, effort estimation, deliverable planning, status meetings, project discussions; team mentoring and expansion (recruitment).

· Developed & delivered CRM solutions by using Salesforce/Apex, Visualforce and Force.com

· Provided guidance in the development of user acceptance test cases and results for user stories

· Designed and developed solutions, proof of concept, documented solutions in agile management tool and assisted in creating & managing the backlog

· Experience in all aspects of development and implementation using lightning web components.

· Oversaw technical delivery of custom development, integrations and data migration elements of Salesforce implementations

· Coordinated with the project team members and business owners to design, develop, unit test and provide post-release support


	Client Name:
	Hyster and Yale

	Designation:
	Salesforce Solution Architect

	Location:
	Offshore Implementation Project

	Team Size:
	19

	Key Deliverables:
	· Understood the project requirements in discussion with Business

· Defined the high level solution.

· Identified the strategic technologies and applications that will form a part of the To-be process

· Delivered the project artifact like High Level Solution Design Document

· Designed the process map and defined solution scope working with senior business partners and business leaders;.

· Co-ordinating with stakeholders (business, technology, vendors and test) for requirements communication, consensus and acceptance; review test artifacts; product demos to business teams.

· Responsible for project allocation, effort estimation, deliverable planning, status meetings, project discussions; team mentoring and expansion (recruitment).

· Developed & delivered CRM solutions by using Salesforce/Apex, Visualforce and Force.com

· Provided guidance in the development of user acceptance test cases and results for user stories

· Designed and developed solutions, proof of concept, documented solutions in agile management tool and assisted in creating & managing the backlog

· Experience in all aspects of development and implementation using lightning web components.

· Oversaw technical delivery of custom development, integrations and data migration elements of Salesforce implementations

· Coordinated with the project team members and business owners to design, develop, unit test and provide post-release support


	Client Name:
	Engineers Office - Dubai

	Designation:
	Consultant

	Location:
	Dubai

	Team Size:
	6

	Key Deliverables:
	· Took ownership on assigned projects

· Implemented the service cloud

· Thorough understanding of CRM applications including SalesForce.com functionality, architecture, configuration and integration. 

· Responsible for creating & delivering in timely and accurate fashion CRM solutions using Salesforce/Apex, VisualForce, Force.com.

· Strong with configuration, customization, programming with APEX APIs, APEX Triggers.
· Salesforce.com integration experience, including between different business systems as well as working with integration tools 

· Proficiency in programming using Salesforce SFDC, Force com, JavaScript, and XML and their use in the development of CRM solutions 

· Implement design through system configuration and administration according change control process


	Client Name:
	Exide Industries

	Designation:
	Senior Consultant

	Location:
	Kolkata

	Team Size:
	13

	Key Deliverables:
	· Quality exposure to SAP activities which include understanding & supporting of business processes, analyzing requirements, finalizing the business scenario and solving the (Issues) tickets.

· Worked on-site with the clients to provide high quality advice and solutions.

· Proven analyst with skills in devising and implementing policies/ procedures for accomplishment of business goals in pre-set parameters.

· Involved in the CRM Base Customisation.

· Created, Partner Determination Procedure according to business requirement.

· Customized Business Partner Master data settings, BP Roles, No ranges, Groupings, Views according to business requirements

· Created different territory hierarchies

· Configured Business roles

· Configured sales process including- sales order, Opportunities, Quotation,

· Provide CRM functional design solutions for customers, including full life-cycle implementation.

· Configure and implement CRM functional modules, encompassing order management, account and contact management.

· Collaborate with technical, production, and design teams to create Web and e-mail campaigns and solutions.




	Client Name:
	SARED

	Designation:
	Senior Consultant

	Location:
	Bangalore and Jeddah (Saudi Arabia)

	Team Size:
	16

	Key Deliverables:
	· Define technical designs and develop and implement test plans.

· Conduct detailed analysis sessions with end users and business subject matter experts (SMEs).

· Identify and administer CRM best business practices per business standards for functional processes.

· Configured SAP CRM products per requirements, including testing, problem solving, and debugging.

· Wrote CRM functional specifications and CRM configuration as member of  team.

· Authored technical specifications and SAP technical design.

· Managed client and project team members through module implementation.

· Supplied systems analysis, interfacing, and integration with SAP CRM modules for marketing planning, segmentation, campaign management,lead management.

· Identified and documented business processes in CRM for professional services clients.

· Translated business requirements into SAP best practice concepts for implementation in SAP CRM solutions.


	Client Name:
	First Data Merchant Service

	Designation:
	Programmer Analyst

	Location:
	Kolkata and US

	Team Size:
	7

	Key Deliverables:
	· Designed and developed batch and on-line applications in an IBM z/OS environment supporting credit card processing.

· Performed maintenance and troubleshooting on existing applications as well as developed new applications in support of business objectives.

· The system utilized: CICS, COBOL, MVS/JCL, Visual Basic 6.0, and VSAM.

· Analyzed COBOL and PL/1 code for system testing and debugging.

· Coordinated with the business and IT team for collecting and translating business requirements.

· Wrote technical design documents and program specifications.

· Modified and updated COBOL programs as requested by client.

· Managed all aspects of mainframe COBOL, code writing, testing, debugging, and transfer to Mainframe Production. 

· Improved batch processing by creating and deploying automated panels or applications written in REXX, CLIST, TSO, ISPF, and JCL languages for various departments to increase productivity, saving the company a substantial amount of time, money as well as reducing resources.

· Scheduled, processed and monitored batch jobs scheduled through CA-7 scheduling system and automated panels.

· Assisted Production Support managers in resolving system ABENDS generated by scheduled and manually submitted batch jobs.




References will be provided upon request
