Mumbai, Maharashtra, 400076, 91-7772920312 rashmikorram17@gmail.com

Detail-oriented professional with 3.5 years of experience and a proven knowledge of data communication,
IT/IS and feasibility testing. Aiming to leverage my skills to successfully fill the Business Analyst role at
your company.

TATA CONSULTANCY SERVICES, MUMBAI, MAHARASHTRA
Quality Analyst, Jan 2017 — Present

Design test plan, scenarios, scripts or procedures.

Test System modifications to prepare for implementations.

Develop testing programs that address area such as database impacts, software scenarios, regression
testing, negative testing, error or bug retests or usability.

Document software defects, and report defects to software developers.

Review software documentations to ensure technical accuracy, compliance or to mitigate risks
Excellent understanding of Test methodologies from project definition to post-deployment
documentations.

Coordinate user or third party testing.

TECHNOCRATS INSTITUTE OF TECHNOLOGY
BHOPAL, MADHYA PRADESH
BE Electronics and Communication (Jul 2016)

Salesforce knowledge of both Classic and Lightning
Worked as Business Analyst
Knowledge of SQL and Microsoft Office

Business Analyst: Software Testing Processes & Techniques
Salesforce Certified Platform Developer I
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