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Professional Summary:
· 3.6 years of experience which involves me on configuration, customization Deployment and Integration in Salesforce.com. Overall, 4.6 years of experience in software industry. 
· Experience in Object Oriented Analysis / Design / Development / Testing and Implementation, Client/Server Architecture.
· Expert Level understanding of Salesforce.com CRM and its Development Life Cycle.

· Experience in SFDC Configurations/Customizations - as Administrator and Developer.

· Experience in developing User Interface, Page Layouts, Tabs, Custom fields, Custom objects, Validation Rules, Triggers, etc.

· Experience on Salesforce CRM platform and Worked on different environment of SFDC such as Sales and Service Clouds.

· Expertise in Lightning app builder (salesforce 1) and implemented new application based on Lightning to have compatibility of the app in mobile, Tab and Desktop versions.

· Developed Lightning Component Framework and also built Lightning component using aura framework.

· Extensive experience with Business-to-consumer (B2C) sales of tangible goods/online services and Business-to-business (B2B) scenarios, such as e-procurement.

· Knowledge on Salesforce Lightning Process Builder, Lightning UI/UX, app builder and creating Visual Workflows, salesforce support communities and Chatter groups.

· Built reusable UI/UX components with lightning component framework.

· Hands on experience on creating Custom Objects and Tabs, designing Custom Fields, Validation Rules, Workflow Rules and Field-Level Dependencies, Approval Processes.

· Expertise at administrative tasks such as User management, Creating Profiles, Roles and Permission Sets, Workflow, Tasks and Events, Email notification and templates, Reports and Dashboard.

· Worked on Force.com sites and developed many Custom Applications using force.com platform.

· Wrote SOQL and SOSL queries within custom controllers, extensions and triggers.

· Worked on Custom Settings and Field Sets.

· Used data migration tools such as Apex Data Loader, Salesforce Import and Export Wizard.

· Experience on implementing Apex classes, Visual Force Pages, Apex Components and Controllers, Triggers, and working with Force.com IDE.

· Have exposure in Customer Portal and Partner Portal.

· Have good experience Test Methods for Apex Triggers, Apex Classes and writing SOQL and SOSL queries.

· Worked on Migration tools like Change Sets.

· Worked on Soap API and Rest API to design and support web services platform.

Education:
Completed B-Tech in The Steam of ECE From JNTUH in 2013.
Work Experience: 
· Worked as a software engineer in Capgemini India Pvt LTD. [30-09-2019 TO 15-05-2020] 
· Worked as a software engineer in Infosys India Pvt LTD. [08-10-2015 TO 27-09-2019]. 
Project #4:
Project Title
:  Royal Caribbean Cruise Line (RCCL)
Role                   :  Salesforce Developer/Lightning Developer
Client         
:  Royal Caribbean Cruise Line (RCCL)
Project Description:
 Royal Caribbean Cruise Line (RCCL), is a cruise line brand founded in 1968 in Norway and organized as a wholly owned subsidiary of Royal Caribbean Group since 1997. Based in Miami, Florida, United States, it is the largest cruise line by revenue and second largest by passengers counts. 
                Royal Caribbean Cruise Line is one of the leading Spirit companies in USA. The company has been on Siebel for a long-time using Siebel CRM for their Sales Management Processes. Royal Caribbean Cruise Line is moving their Sales Management processes to the Cloud to use SalesForce.com. 

Roles and Responsibilities:
· Take part in Customer Requirement Gathering sessions to finalize business requirements. 

· Customizing and configuring the system as per the business requirements. 

· Migration of data from Siebel system to Sales force using Apex Data Loader – The raw data is given in .csv format by Siebel where we would perform the transformations required to make the data loadable and load the file with the help of Data Loader.

· Deploying the changes from sandbox to production with the help of Change Sets – Every month the developed codes/changes, triggers, workflows, custom objects and fields, profiles and Roles etc., will be moved to production.
· Worked on Integrating Siebel system and Salesforce systems using SOAP and REST API's.
· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better.
· Visualforce Pages for Lightning Experience, Alternates for Java Script Codes, Sharing Visualforce pages between Classic and Lightning.
· Updated the APEX Controller and Helper functions regularly making the Component Context Aware as per business requirement.
· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.
· Involved in daily standup meetings, Scrum. This resulted to bring good solution to the business requirement.
· Used SOQL and SOSL statements within Governor Limits for data manipulation needs of the application using platform database objects.
· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.
· Used Data Loader for migrating the data.
· Used field level security along with page layouts in Lightning to manage access to certain fields.
· Experienced using Force.com IDE for creating, modifying, testing, and deploying Force.com Applications.
Project #3:
Client: AbbVie

Role: Salesforce Developer/Lightning Developer
Description: 

AbbVie is a publicly traded biopharmaceutical company. It is a company that takes on the toughest health challenges. Research and innovation are the cornerstones of our business. AbbVie focus on discovering, developing and delivering drugs in therapeutic areas where we have proven expertise and can make an impact. This includes Immunology, Oncology, Neuroscience and Virology. It supports public policies that promote our mission of developing leading-edge therapies and innovations, providing life-changing products to patients who need them and enabling to deliver treatments that have an impact on people's lives.

Responsibilities: 
· Responsible for requirements gathering from business users and prepare technical requirement specification document Implemented Agile Methodologies in developing SDLC.
· According to the business user's requirement, creating Reports and Dashboards.
· Working with Administration activities like Users, Profiles, Permission Set Role, OWD settings and Sharing Rules. Designed and Developed Service Cloud and Integration.
· Developed a landing page using the Visual force. Worked as a legacy for creating new roles and profiles in the organization.
· Developed integration between salesforce and DocuSign for signing ceremony, viewing signed documents and update salesforce data based on user actions.
· Interface Designing using Visual force page and their supportive Controller Classes. Automate the functionality by writing Triggers and Apex Classes.
· Developed various Custom Objects, Tabs, Components and Visual Force Pages and Controllers.
· Developed and deployed workflows and approval processes for opportunities and products/ assets management.
· Worked with various salesforce.com objects Lead, Account, Contact, Opportunity, Campaign, Cases, Solutions Standard objects & Custom Objects.
· Worked on Salesforce.com Sales Cloud functionality, including Account Planning, Sales Forecasting, Opportunity Management, Lead Management and the Configure/Price/Quote (CPQ) processes.
· Created Objects, Page Layouts, Record Types, Relationships, Validation Rules, Workflows and Approval Process.
· Using Data Loader and Import Wizard for Data Export, Updates and Backup for the organization
· Created workflows for automated Lead Routing, Lead Escalation, and Alerts & Custom Coaching Plans.
· Created Public Groups, Queues, Permission Sets, Profiles, Users & Security Settings based on role hierarchy. Involved in Data Migration from three Legacy Systems to Salesforce.
· Implemented Salesforce Service Cloud & Opportunity Management (Case Management, Entitlement Management, Product & Price Book, High Volume Customer Portal, Partner Portal, Visual Force Sites) for business support and technical support for its channel customers.
· Worked with SOQL, SOSL queries with Governor Limitations to store and download the data from Salesforce.com platform database.
· Worked on writing Apex Triggers & Apex Classes, Batch Apex and Scheduled Apex.
· Experienced in designing UI using Visual Force Pages. Wrote Test Scripts for various scenarios.
· Used Web Services like SOAP API and Rest API to integrate with external systems.
· Implemented Email-to-Case, Web-to-Case for automation of the case creation.
Project #2:
Client: Sears - Hoffman Estates
Role: Salesforce Developer

Description: 
Description: Salesforce was used to connect all the supply data of the the great retail store to on national level to know the customer demands countrywide as well on state and county level to manage the supply in all the chains of the retail store and inform manufacturers in case of supply requirement.
 Responsibilities: 
· Implemented the Batch Apex to make the callout for data transfer
· Administered Sales force CRM application for Sales, Marketing, and Support departments. Also, involved in creating multiple analytical reports, with varying degrees of complexity.
· Configured Custom Objects, Formula Fields, Validation Rules, Assignment Rules, Workflow rules, List Views, Custom Reports & Dashboard.
· Created Visualforce pages that could be rendered as PDF's, build dashboard components and define email templates.
· Developed and Integrated the Apex code with Big Machines by using the SOAP and WSDL through callouts.
· Worked with Apex Scheduler to invoke Apex classes at regular intervals.
· Integrated the Web Services for extracting the data from external systems and used the sandbox for testing to ensure minimum code coverage for the application to be migrated to production.
· Created new custom objects, assigned fields, designed page layouts, custom tabs, components, Visualforce pages, custom reports.
· Designed Validation Rules along with Roll-Up Summary Fields to maintain data quantity and data consistency.
· Designed, build, test and deploy enhancements to Salesforce custom Objects, UIs, Workflows, Triggers, Alerts and Reports within Salesforce using Apex and Force.com.
· Worked in deploying the Apex code, Triggers, Custom objects, Reports, Report Types, Workflows, page layouts, Record types using outbound change sets in Sandbox to Inbound change sets in Production.
· Designed, developed the and Apex Classes, Schedulable Classes, Apex Triggers by considering governor limits for various functional needs in the application and deployed the code in all environments.
· Worked with various "Sales Cloud" modules in salesforce.com standard objects like Accounts, Contacts, Leads, Opportunities, and Campaigns etc.
· Interacted with various business users to gather the requirements, documented the requirements, and developed design documents to suit business needs.
· Configured Profiles, Roles, Users, Page Layouts, Validation Rules, Assignment Rules, Approvals, Workflows, Reports, Tasks and Events.
Project #1
Client: Healthcare Financial Management Association
Role: Salesforce Developer
Description: 

Healthcare Financial Management Association (HFMA) is the nation's premier membership.

Organization for healthcare finance leaders. HFMA builds and supports coalitions with other healthcare associations and industry groups to achieve consensus on solutions for the challenges the U.S. healthcare system faces today. Working with a broad cross-section of stakeholders, HFMA identifies gaps throughout the healthcare delivery system and bridges them through the establishment and sharing of knowledge and best practices.
Responsibilities: 
· Interacted with users to understand complex business requirements and documented the requirements.
· Experienced in Designing, Developing and Data Modeling of the application and ensured that they are within the Salesforce Governor Limits.
· Developed and configured various Custom Reports and Report Folders for different user profiles based on the need in the organization.
· Developed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.
· Designed and developed Visual Force pages based on the business requirements.
· Developed various Custom Objects, Tabs, Entity-Relationship data model, validation rules on the objects and tabs, Components and Visual Force Pages.
· Developed integrations to Integrate Data from Salesforce.com using SFDC APIs.
· Wrote SOQL queries to pull data from salesforce.com.
· Deploy using Force.com IDE tool, Changesets& Eclipse for the sandbox to production environments.
· Created productive documents which will be used by rest of the team to have a better understanding of the related system; Salesforce.com CRM.
· As a part of Administrative tasks, Created custom objects, custom Fields, Validation Rules and Formula Fields. Wrote scripts to load Forecast Data fromSalesforce.com.
· Created Visualforce pages, Apex Triggers, Apex Classes, Test Methods and Workflows.
· Created Page Layouts to organize Fields, Custom Links, Related Lists and other components on Record Pages.
· Implemented various advanced fields like Pick list Fields, Master-Detail Fields, Custom Formula Fields, and defined Field Dependencies for custom Pick list fields.
· Implemented Case Assignment Rules to direct the case to appropriate groups such as Stories and PCS Central Support.
