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Objective: 
To develop customised Telecom BSS solutions to help enterprises generate value for Customers and minimize time to market for new product offerings.
Personal Details
	Full Name
	Prashant Shukla

	Date of Birth
	14-04-1983

	Total Experience
	14 years

	Telecom Domain Experience
	14 years

	Current Employment
	Amdocs India

	Highest Education
	B.TECH

	Professional Certification
	OCP Java SE6

	Current Location
	Gurgaon


Experience Summary 

I am an associate with Amdocs INDIA with 14 years of work experience in BSS domain working with multiple service providers such as Vodafone (UK), Celcom (Malaysia), BSNL (India) and Tata Teleservices (India). I have worked primarily on implementation project preparing technical designs for customized solution as per customer requirement. In the current role as solution architect, I have designed and supervised implementation of end to end process for provisioning and billing enterprise customers in Kenan billing system involving order fulfillment and customized product catalogue implementation. I have also worked on IRB3.0 billing system. The work profile on IRB billing system involved requirement gathering with business users, developing technical requirements and preparing solution architecture for custom development, integration with Billing system.
Technology

Below is a list of important hardware, software products, tools and methods that I have worked with.

	Programming Language
	· Java

· PL/SQL

· Shell scripting

	Software
	· Amdocs Optima

· Kenan Billing System(Kenan FX 12.5, Kenan FX 11.0), 

· Convergys IRB Billing system(IRB 3.0 formerly known as Geneva), 
· Oracle9i, 10g,11g 
· Tomcat Apache Application Server

	Hardware
	· HP-UX

· Sun Solaris 

· RHEL 6.3

	Tools
	· Eclipse IDE

· SQL Developer

· Bit-Bucket

· PL/SQL Developer

· TOAD

· PUTTY

	Methods
	Waterfall Model/Agile Model

	Domain Experience
	· Telecom OSS/BSS 

· Integration of billing system with external interfaces

· Comverse Kenan API-TS 
· Order and Workflow Management

· Inventory Management
· Number Management


Professional Memberships / Certifications 
	Professional Society / Certification
	Member Since / 
Date Certified

	Oracle Certified Professional, Java SE 6 Programmer
	21-Jul-2014

	Oracle certified associate for PL/SQL
	19-July-2008


Qualifications

	Degree 
	Institute
	Major and Specialization

	Bachelor Of Technology, Electronics & Communication
	Madan Mohan Malviya 

Engineering College affiliated to U.P. Technical University
	Data Communication

Telecommunication and Switching

Solid state devices and circuits


Assignments

The details of the various assignments that I have handled are listed here, in chronological order.

	Project
	Airtel Butterfly Project – FX upgrade

	Customer
	Airtel 

	Period
	December 2017 to January 2020

	Description
	Billing system upgrade from legacy to FX3.0 billing system. Project involved customisation on Exposure monitoring process. Exposure monitoring process was fully automated to meet the business requirement. The custom process involves sending pre-barring notification, automated barring and suspension process and automatic unbarring upon payment realisation.

	Role
	Professional Services Specilist

	Project
	BSNL Phase VII Network Integration

	Customer
	BSNL India

	Period
	October 2016 to August 2017

	Description
	BSNL has introduced new Network Elements to be integrated with Kenan Billing system. New AI integrations have been developed to support provisioning at new network elements such as PCRF, SMSC, SDP and MCA. Provisioning orders from Kenan order management module are send to Nokia SAM which in turn executes commands at respective network elements.

	Role
	Technical Lead

	Responsibilities
	· Design and development of AI integration between Kenan and SAM

· Configuration of Kenan Order Management module

· Integration testing with Nokia SAM

	Solution Environment
	Kenan-FX 11.5

Oracle 9i

HP-UX

JRE 1.4

	Tools
	Eclipse IDE

SQL Developer

TOAD

PUTTY

	Project
	Kenan Billing implementation for Vodafone Global Enterprises(VGE)

	Customer
	Vodafone UK

	Period
	August 2014 to October 2016

	Description
	Vodafone Global enterprises currently use a legacy billing system for rating and billing enterprise customers spread across multiple countries. To improve time to market for new products, VGE decided to implement Kenan-FX 2.5 billing system. The project involved integrating Kenan FX2.5 with other stubs in existing architecture; implement legacy products in Kenan, product-specific invoice design and implementation and implementing a mediation system for transferring raw usage to billing system. The project involved designing new provisioning tools and integration with existing EAI layer, CRM and order management system.

	Role
	Solution Architect

	Responsibilities
	To supervise the design and implementation of VGE RED products 

To capture business requirements and prepare technical requirement and solution for implementation

To ensure the product architecture is aligned with Vodafone enterprise architecture principals

To present the technical solution for review with architecture board for VGE RED product

To work with development team and address if there is any query related to solution design and implementation

To perform code review with development team

To assist testing team with test plan preparation and execution

To gather requirements if there is any change in original requirements, propose solution and provide effort estimate and delivery timelines

To support parallel run activities for RED customers

	Solution Environment
	Kenan-FX 2.5

Oracle 11g

Red Hat Enterprise Linux 6.3

JRE 1.6

	Tools
	Eclipse IDE

SQL Developer

TOAD

PUTTY

	Highlight
	Go-live of RED product in Kenan without any design issues

Improved turn-around time for invoice generation and bill data extraction compared to legacy system.

Solution is scalable and new features can be added without any major design changes

	Project
	CELCOM CR Lifecycle Management

	Customer
	Celcom, Malaysia

	Period
	November 2008 to July 2014

	Description
	Celcom is a leading telecom service provider in Malaysia. The post-paid stack of CELCOM is based on Kenan-FX billing system. TCS is responsible for Change request life cycle management involving new product launches, rate change, configuring new roaming partners and custom enhancement in Kenan billing system. Some of the notable product launches in recent years involves Domestic Roaming implementation, LTE implementation, VOIP services, High Speed Broadband etc. TCS is also responsible for any custom development on Kenan billing system. The CR life-cycle management is based on standard SDLC methodologies where the user requirements are documented followed by High Level Design and Low Level design. Development/Configuration, Unit testing, System testing and User acceptance testing are the further stages to be followed.   The project also involves new package configuration, repackaging of existing packages, rate changes, configuration of discount in Kenan-FX billing system etc. Integration of new interfaces with Kenan using GRS and Application Integrator. Project includes all the modules of Kenan Billing and requires customization wherever the requirements not supported by Kenan Billing system.

	Role
	Project Lead 

	Responsibilities
	· Responsible for integration of Kenan with new systems using Java APIs and web-services

· Responsible for new code developments at Billing system using Kenan APIs involving custom development at peripheral systems 

· Custom development involves Java using Kenan API-TS for developing bulk provisioning programs, bulk registration programs etc, bulk disconnection etc. 
· To support Billing Ericsson Multi Activation (EMA) integration changes.

· To support order management and configuring new workflow for newly defined provisioning activities

· Implementation of LTE service in Billing and integration with EMA.

· To ensure quality deliverables meeting all the business requirements

· Identify new opportunities and work with TCS Telecom practice to propose new solutions involving COTS/custom development
· Implementation of SDLC methodologies for any custom development at Kenan Billing system

· Requirement gathering with business users

· To propose solution and provide effort estimation

· To prepare HLD based on User requirement specification

· Validation/Review of LLD

· Review of development code and test results

· Responsible for Change request life cycle management for new projects impacting billing system

· To ensure all the CRs are deployed within SLA.

· To ensure that the new rates changes have been applied successfully without any defects.

· To verify the configuration scripts and UAT results to go for production deployment.

· To ensure that the new package/component have been configured successfully in PRODUCTION without any defects.

· To ensure the timely deployment of patches in PRODUCTION environment.

· To review the GRS templates to be deployed in PRODUCTION environment.

· To monitor the Kenan/ EMA integration and resolve if there is any issue.

· Responsible for identifying and fixing defects in change requests.  

· Responsible for delivering new CRs related to Inventory and Roaming module of Kenan-FX billing system. 



	Solution Environment
	· Kenan-FX 

· Oracle 9i

· HP-UX

· Tomcat Apache AS

	Tools
	· Eclipse IDE 

· TOAD

· PUTTY

· PL/SQL Developer

	Highlights
	· Automation of  bulk temporary disconnection process using API-TS

· Custom solution for LTE product launch in Kenan Billing system

· Billing Change Management process have been ISO 9001 certified. 

· Development of Custom rating engine to support wholesale rating of Interconnect CDRs.

· Kenan integration with NGIN  through AI

	Project
	BSNL CDR based billing system

	Customer
	BSNL, New Delhi

	Period
	July 2007 to November 2008

	Description
	BSNL is a leading service provider in India’s telecom sector having wire line operations in almost every part of India. The billing operations of BSNL are currently based on a legacy billing system called DOTSOFT. 

The objective of this project is to replace the existing meter based billing system by state-of-the-art CDR based convergent billing system. 

From solution perspective, project has been divided into four zones. For North and West zones, OSS solution would be implemented by using SAP for CRM activities and IRB 3.0 for Billing operations. In South and East zones, OSS solution would be based on Siebel for CRM activities and KENAN for billing.

	Role
	Module Lead

	Responsibilities
	· Responsible for preparing Entity relationship diagram for deposit module.

· Responsible for releasing design document for Deposit functionality.

· Created APIs for deposit acceptance, interest calculation, deposit transfer and deposit refund sub-modules.

· Responsible for developing custom deposit solution and integrating with core billing system (IRB 3.0).

· Prepared test cases for testing custom code of deposit module.

· Performed testing on IRB 3.0 for displaying deposit through product attribute in GMF file.

· Performed testing on IRB 3.0 for automatic allocation of payment against bill receivable.

· Performed testing on IRB 3.0 for payment allocation using open item and balance forward accounting method.

· Performed testing on IRB 3.0 for displaying deposit on invoice through standard deposit functionality available in IRB 3.0.

· Analysis of tender document to identify billing related requirements.

· Responsible for covering payment, deposit and accounting related requirements in billing SRS document.

· Responsible for version controlling of billing SRS document and updating it as per the feedback received from BSNL 


	Solution Environment
	· Oracle 10g

· Unix

· Windows XP

· IRB 3.0

	Tools
	· TOAD

· SQL PLUS

· PUTTY

· EDIT PLUS

	Highlights
	· Proposed design for implementing Deposit functionality.

· Created a script for automatic interest calculation on deposit.

· Prepared test cases for the validation of deposit module.

· Meet the deadline for releasing final billing SRS document.

· Proposed implementation of balance forward accounting method for payment allocation in IRB. 



	Project
	TTSL OSS/BSS Application support

	Customer
	Tata Teleservices Ltd.,New-Delhi

	Period
	Feb-2006 to Jun-2007

	Description
	TataTeleservices Ltd. (TTSL) has Post-paid and Prepaid operation in all major circles (states) in India. Delhi is one of the largest subscriber-base in India. Tata Teleservices IT is completely outsourced to TCS. This includes IT Application as well IT Infrastructure operation support maintenance and development. Hyderabad is the hub for all circles. Based on severity and priority circle IT team is resolving and providing solution to user with the help of Hyderabad. This OSS/BSS setup includes below mentioned applications for tracking the Subscriber lifecycle at Tata Teleservices’s Network.

Kenan (BP): -
Kenan application is being used for billing POSTPAID subscriber in TTSL environment. Keeping in view the robustness and improved performance of KENAN FX, the billing operation has been successfully migrated from KENAN 10.1 to KENAN FX1.0, which is three-tier architecture and supports availability, performance and recovery of applications running in geographically distributed environment. FX version also provides an additional feature of configuring billing package through

ADVANCED CONFIGURATOR module available to end-users. Kenan is a licensed product of COMVERSE and incorporated by TCS for TTSL architecture. 



	Role
	 Application Executive

	Responsibilities
	· Analysis and clearance of Metasolv-BP interface errors, and to ensure synchronization between metasolv and Billing system (Kenan).
· Analysis and resolution of CCM tickets raised by user on postpaid applications (POS/METASOLV/BP) related errors.
· To identify and analyse the Call Data Records (CDRs) coming in Message Investigation Unit of Kenan system and taking appropriate action to transfer them to CDR_DATA table, thereby ensuring that the CDRs can be billed in the next bill cycle. 
· Formulating new SQL queries and modifying existing queries to make them compatible with KENAN-FX billing environment.
· Report generation from POS, Metasolv and Kenan Databases  (using TOAD and Discoverer 9i)
· System configuration (e.g. Dealer code & number inventory configuration, Billing package configuration, City   Configuration etc.)
· Understanding business related applications / reports. Up gradation/change requirement from the client and providing resolution locally or with the help of Corp. team

	Solution Environment
	· Unix
· Oracle 9i
· Software Products such as POS, Metasolv, Kenan10.1, Kenan 11.7, AIS, POS, CRM.
· Windows NT/Windows XP

	Tools
	· TOAD
· SQL PLUS
· PUTTY

	Highlights
	· Solely responsible for maintaining POSTPAID/PREPAID subscriber activation SLA for Delhi Circle.
· Actively participated in migration from Kenan 10.1 to Kenan FX 1.0.
· Provided training to newly inducted team members on Kenan FX-Architecture and Entity Relationship Diagram.



Career Profile
	Dates
	Organization
	Designation

	28-Aug-2017 to till date
	Amdocs
	Professional Services Specialist

	17-OCT-2016 to 24-Aug-2017
	Atos
	Project Manager

	01-JUL-2013 to 10-Oct-2016
	TATA Consultancy Services
	Assistant Consultant

	 01-JUL-2010 to 30-JUN-2013
	TATA Consultancy Services
	IT Analyst

	 09-FEB-2006 to 30-JUN-2010
	TATA Consultancy Services
	Asst. System Engineer

	10-NOV-05 to 05-JAN-2006
	TATA Consultancy Services (ILP-Trivandrum)
	Trainee


Training / Continuing Education Summary 

	Program or Course
	Coverage
	Dates

	Boot Camp on Oracle Communications stack
	The boot camp involved an overview of overall Oracle stack for OSS/BSS solutions. The camp included certification on successfully completing the exit test.
	19-Mar-2014 to

20-Mar-2014

	Project Management 
	The training provides the basic understanding on Project management and associated modules
	Dec-2011

	Training on Oracle DBA
	The training provides the basic understanding on Oracle architecture, system processes and performance tuning.  
	05-JAN-09
to
07-JAN-09

	Training on IRB 3.0
	The training provides the basic understanding of IRB 3.0 on various aspects such as billing processes , rating, payment allocation, accounting etc
	19-Jan-08 to 
19-Feb-08

	OSS/ BSS Application training
	The training provides the basic understanding of various application/software products such as POS, Metasolv, Arbor- Kenan FX, CRM, TIBCO, SAS, AIS, TIPPS and IN.
	21-Mar-06 to 
30-Mar-06

	 JAVA Training
	Core Java, J2EE, JDBC, Servlets
	09-JAN-06 to 
08-FEB-06

	TBEM 
	TBEM awareness
	29-NOV-06

	TL 9000 training
	Awareness of quality process and standard 
	25- SEP-06
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