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Professional Summary

· Around 7.5 years of experience in software development and implementation. Acting as a Salesforce Senior Technical Lead in Australia.

· Experience in working with Lightning Components, Lightning design system, Lightning App builder and Lightning Events.

· Experience in working with Sales Cloud, Service Cloud, Communities & Portals, Marketing Cloud offerings of Salesforce
· Experience in migrating the existing classic implementation to Lightning Experience.
· Salesforce.com Platform Developer I and Sales Cloud certified.
· Experienced in collaborating with global clients to build out their CRM strategy and roadmap, enabling both quick wins and longer term strategic goals, leveraging salesforce.com technology.
· Experienced in developing business processes and system solutions based on cloud platforms like Salesforce CRM, Force.com, Salesforce1, Lightning and integration with various external systems.

· Maintain responsibility for salesforce.com solution architecture; provide input to salesforce.com Product Development team regarding key features, solutions gaps, and desired enhancements.

· Experience in Requirement analysis, Design, Development, Migration, security review & application listing on AppExchange

· Extensive experience in analyzing Business functional requirements into Technical designs, Entity relationships, Data Modelling and converting to Salesforce Custom Objects.

· Developed/Executed Real-Time Integration Solutions using REST API, Bulk API, and custom 3rd Party implementations.

· Experienced on various UI Technologies like JavaScript, Ajax, jQuery and Bootstrap frameworks
· Strong Domain Knowledge of HealthCare, Education, Retail, Investment & Insurance. 

· Worked closely with Business users to enable business processes using SFDC.
· Excellent communication and inter-personal skills, accustomed to working in both large and small team environments.

· Strong knowledge & experience working in teams implementing Agile Methodologies & Waterfall.

Professional Experience
· Technical Lead (iSelect Australia)             
   July 2016 – Till date

· ValueLabs Solutions 


· Senior SalesForce Consultant         
                   Mar 2016 – June 2016
· KPI Partners
· Senior SalesForce Developer 


   June 2015 –  Feb 2016
· Atidan Technologies, Mumbai.

· Senior Software Engineer                                              Sept 2013 –  June 2015

· Persistent Systems Ltd. Hyderabad, India.

· Software Engineer


                     Jan 2012 –  Aug 2013

· Persistent Systems Ltd. Hyderabad, India.

Certifications
Salesforce.com Certified Platform Developer I
Salesforce.com Certified Platform AppBuilder
Salesforce.com Certified Administrator

Salesforce.com Certified Sales Cloud Consultant
Academic Profile

Bachelor of Technology (BTech), Computer Science, 2007 – 2011

Anil Neerukonda Institute of Technology and Sciences, Vizag
Technical Skills

	Salesforce.com Technologies
	Salesforce Lightning – Lightning App Builder, Lighting Components, Lightning Design System, Lightning Out, Lightning Events.
Sales Cloud Features – Lead, Accounts, Contacts, Opportunity, Quote Management & Territory Management.

Service Cloud Features – Console, Case Management, Live Agent Configuration, Omni channel, Custom Console Components, Customer and Partner Communities, Knowledge management, Live Agent, Einstein Bots and CTI Integration.

Marketing Cloud Features – Salesforce Marketing Cloud (B2C), Pardot (B2B Marketing Automation) and Salesforce Internal Campaign Management

Salesforce.com Development – Apex, Triggers, Visual force page, Force.com Migration Tool (ANT), SOQL, SOSL, Apex data loader, Force.com IDE, Workbench, Encryption/Decryption techniques, Apex Explorer, Schedulers, Batch Apex, JS Remoting, Multi Currency, Communities.

Salesforce.com Administration – Workflows, Approvals, Process Builder, Email Templates, Formulas, Validation Rules, Roles, Profiles and Permission sets.

Salesforce.com Integration – REST API, Chatter API, Metadata API, Bulk API and Streaming API.

Salesforce Mobile development   – Salesforce 1

	Integrations
	Facebook & linkedIn, PayPal Integration, Docusign, Alexa, 3rd party integrations using Mulesoft and Pentaho.

	Other Technologies
	SQL.

	User Interface Technologies
	SLDS, JQuery, Bootstrap.js, Ajax, JavaScript, CSS & HTML.

	Tools
	Eclipse, SVN, GitHub, Continuous Integration using Jenkins
Troubleshooting Tools - Chrome Developer Tool, Firebug, Postman Rest Client, Advanced REST Client

	
	


Project Experience
	Project Name
	iSelect

	Client
	iSelect

	Role
	Team Lead

	Organization
	ValueLabs Solutions

	Duration
	July 2016 to Till Date

	Team Size
	5


Summary: Australia Insurance comparison Company is using Salesforce as CRM tool for internal business applications for investments portfolio for both Sales and Service modules.

Responsibilities:

· Working on converting existing Classic implementation to Lightning experience. 

· Analyzing the requirements with business users to understand the use cases in business point of view and technically proposing best practices to the solution. 

· Handling the offshore team in delivery and helping in technical and functional designs.
· Working on various Integrations using REST and SOAP APIs to connect to various Inhouse applications/Warehouses
· Working on configuring the Users and providing the user training and monitoring the data migration Jobs.

· Guiding the team in implementation, performing code reviews.

	Project Name
	CloudBridge

	Client
	Cloud Bridge

	Role
	Senior Developer

	Organization
	Atidan Technologies

	Duration
	Mar 2016 to June 2016

	Team Size
	6


Summary: Professional service automation works as a tool to Automate and streamline processes across every aspect of the services business from sales, through delivery, billing and revenue recognition.

Responsibilities:

· Analyzing the requirements and to understand the use cases in both business point of view and technically proposing best practices to the solution.

· Worked on workflow rules and Approval process’s

· Worked on data loader to migrate the data

	Project Name
	Alexion

	Client
	Alexion

	Role
	Senior Developer

	Organization
	Atidan Technologies

	Duration
	June 2015 to Feb 2016

	Team Size
	2


Summary: Setting up a new instance of Salesforce.com Sales Cloud in order to upload/maintain list of potential customers and track campaigns/activities around those contacts
.

Responsibilities:

· Analyzing the requirements and to understand the use cases in both business point of view and also technically proposing best practices to the solution.

· Worked on custom duplicate management

· Worked on Reports and dashboards & Data loader

· Worked on deployment process using Ant and change sets

	Project Name
	GGP – Topazlite

	Client
	General Growth Properties (GGP)

	Role
	Developer

	Organization
	Persistent Systems Limited

	Duration
	Mar 2015 to May 2015

	Team Size
	5


Summary: Automation in Salesforce Deal/Tenant coordination process in order to leverage Box.com for collaboration around deal documents for stream lining tenant coordination process.
.

Responsibilities:

· Worked on Apex. Visualforce, Triggers and validation rules to validate the data on different criteria.

· Worked on Integration with Box.com API from Salesforce.

· Worked on Production Deployment Process using Force.com Migration Tools like ANT and Change Sets and resolved the issues faced while deploying.
	Project Name
	Nissan LMS

	Client
	Nissan

	Role
	Senior Developer

	Organization
	Persistent Systems Limited

	Duration
	Dec 2014 to Feb 2015

	Team Size
	5


Summary: It’s a lead management system that covers the Lead creation to the capturing model details, billing, invoice creation.
Responsibilities:

· Worked on Apex. Visualforce, Triggers and validation rules to validate the data on different criteria.

· Worked on Email templates.

· Given End user training both Onsite and Online on the Application developed.

	Project Name
	Owens Corning SAR automation

	Client
	Owens Corning

	Role
	Developer

	Organization
	Persistent Systems Limited

	Duration
	June 2014 to Nov 2014.

	Team Size
	12


Summary: Client store opportunities received for fiber glass related products in US and Canada. Sale Manager stores opportunity details through SAR form and add the PLIs. These details will be sent for review to Pricing Analyst. After reviewing these details pricing analysis submit for LOA for approvals. The project also have custom calculator to calculate Gross Margin and Contribution Margin.

Responsibilities:

· Worked on Workflows, Email templates & Approval Process’s.

· Worked on Apex, Visualforce, Triggers and validation rules to validate the data on different criteria.

· Worked on Google Reports API.

· Worked on Multi Currency.

· Worked on Production Deployment Process and code check-in to SVN repository

	Project Name
	myEDmatch

	Client
	myEDmatch.Inc

	Role
	Developer 

	Organization
	Persistent Systems Limited

	Duration
	Oct 2013 to May 2014

	Team Size
	14


Summary: A collaborative app which is used to:

To Enable the Teachers and Schools to have a common platform for networking, sharing content, and learn more about each other

To have a platform for applying or adding Jobs to site

To integrate with multiple systems to have a better and easier way to save/share details.
.

Responsibilities:

· Worked on Integrations like Facebook, LinkedIn using Rest API.
· Worked on Javascript, jQuery, Datatables, HTML & CSS styles.

· Worked on Apex. Visualforce, Triggers, Reports.
· Worked on bugs and changes related to checkmarks security report.
	Project Name
	Fox PFT Application

	Client
	20th Century Fox

	Role
	Developer

	Organization
	Persistent Systems Limited

	Duration
	Mar 2012 to Sept 2013.

	Team Size
	10


Summary: FOX PFT is a planning and forecasting tool basically a custom web application for Fox (the "Collaboration Portal") that enables collaboration between Fox's Category Management team; its retailer, Best Buy; and home video content vendors (such as Fox and other studios), supporting Fox's product and promotion management functions.

Responsibilities:

· Designed front end part using VisualForce, HTML, CSS styles, Java scripts, jQuery and jqGrid 

· Worked on Triggers, Batch apex and schedule apex to schedule the apex classes

· Worked on features like custom logic to Import CSV data & Export large data into excel file using Batch Apex.
· Worked on features like Field sets, custom settings, validation rules and other components.

· Involved in Production Deployment Process using Force.com Migration Tools like ANT and Change Sets and resolved the issues faced while deploying.

· Implemented Custom reports using Visualforce, Apex

· Written Test classes and Unit testing & Bug resolution.

Awards and Rewards:

· Awarded with Star Performer award for iSelect.
· Awarded for “utmost dedication on deliverables” for iSelect.

· Awarded with Band A for the performance in the year 2014-15, 2015-16
· Awarded for Conducting Meetup on Salesforce Integration
· Won in Semicolons – a National level organization programming contest

· Received “Team Awards” for the client appreciation for myEDmatch, GGP and JHHS projects[image: image1.png]
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