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Objective

In quest of professional enrichment in the area of Data warehouse Manual Testing and Quality Assurance with a growth-oriented organization and seeking a permanent position with a growing and prestigious organization to contribute the value of my professional experience.
Experience

· A dynamic professional with 2 years 8 months of experience in Manual testing & Functional testing.
· Well versed with SDLC, STLC, Testing Concepts and Methodologies. 
· Experience in analysing requirements (SRS) and identifying Test Scenarios, Test Cases, and Defect analysis.
· Experience in testing data for duplicate check, count check and complex derivation logics.
· Experience in writing simple to complex SQL queries in order to perform Database Testing.
· Validating the data in the response of the web services reflected in the database and UI.
· Worked in Agile Methodology for more than 2 years.
· Logged Defect using ALM and TFS and followed the same until the closure.
· Experience in testing data flow and web-based application.
· Excellence in finding Defects, Defect Reporting, Defect Tracking and Analysis of Defect.
· Participation in Scrum Meeting, Stand-up calls, Sprint Delivery, Weekly Status meetings, System Demo, Sprint Demo.
· Identification of Test scenarios, Test conditions, Preparation, managing test execution and defect reporting in HP ALM.
· Daily, weekly and monthly reporting
 

Skills Summary

	Database
	SQL Server 2012, Toad for data extraction

	Testing Tools
	HP ALM, MS TFS, INFORMATICA

	STLC Process
	Agile Methodology, Waterfall model

	



	




Work Experience

I was working with Lotus Analysis Pvt. Ltd (Mumbai) as a Software Quality Assurance Engineer from Dec 2017 to March 2020.


Professional Experience
Project 1:

	Project Name
	Finance – IT (Health care)

	Client
	CIGNA, USA

	Duration
	March 2019 to March 2020  

	Location 
	Mumbai 

	Methodology
	Manual Testing

	Tools used
	INFORMATICA, HP ALM



Description: 
Cigna is a global health services organization. Its insurance subsidiaries are major providers of medical, dental, disability, life and accident insurance and related products and services, the majority of which are offered through employers and other groups (e.g., governmental and non-governmental organizations, unions and associations). Cigna also offers Medicare and Medicaid products and health, life and accident insurance coverage primarily to individuals in the U.S. and selected international markets.

Project 2:

	Client
	Autocatch

	Duration
	December 2017 to February 2019

	Location 
	Mumbai

	Methodology
	Functional Testing

	Tools used
	MS SQL-Server, HP ALM



Description: 

Auto catch is the definitive used car web site for motivated car buyers. For private sellers and car dealerships, this means high impact exposure for all your used vehicles. AutoCatch.com has been designed to ensure that finding a used vehicle is easier than ever with the ability to search by: Private or Dealer Used Cars, Year, Make, Model and Time, Price, Mileage & Vehicle Type. 
Role and Responsibilities:

· Analysing business and functional requirements, acceptance criteria, application specifications and reviewed mapping transformations.
· Created Test Plan, Test Design, application test strategies, defects, requirement traceability matrix and many checklists for releases
· Participated in the Test Scenarios review meetings.
· Performed Functionality Testing, Retesting, Regression Testing, Smoke Testing, Sanity Testing.
· Interact with developers and discussed technical problems, Bugs Tracking and Generating Reports.
· Reporting the Regular status to the higher authorities in a timely manner.
· Analyzed user business requirements and functional software requirement documents.
· Responsible to document bugs and defects in the ALM Defect Module, link defects to test case and retest, and monitor the defects until closure.
· Attended weekly status meeting with Developers, Project manager, and Business Analyst to discuss the bugs, defects, fixes and overall testing status.
· Catch-Up Calls with Clients regarding Task status .

Work Experience (Non-IT)

· Worked in HR construction, Orissa from Oct 2014 to March 2016 as Junior Electrical Engineer.
· Worked in NISSI Engineering Solutions, Chennai from May 2016 to Feb 2017 as Electrical Engineer.

Educational Qualifications 

· Completed B. TECH from Bengal Institute of Technology and Management, Santiniketan University- West Bengal University of Technology passed out in 2014 with 7.1 grades.
· Completed higher secondary education in the year of 2010 with the percentage of 65%.
· Completed secondary education in the year of 2008 with the percentage of 67.5%.

Personal Details

Marital Status		:	Unmarried
Languages Known	: 	English, Hindi and Bengali
Passport Number	:            M6954191
Date of Birth		:             24/10/1990

Declaration

I hereby declare that the information furnished above is correct and complete to the best of my knowledge and belief.       

Place: Bangalore							                  Dilip Sharma


