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Sushanth  Reddy Mile
Direct : +1361-720-3222
Email: sushanthmiler@gmail.com

Summary:
· Overall 7 years of strong experience in Salesforce.com Development, implementation including configuration and database activities.
· Proficient in customizing standard objects: Accounts, Contacts, opportunities, Cases, Leads, Campaigns, Reports, and Dashboards.
· Implemented Security and Sharing rules at object, field, and record level for different users at different levels of the organization.
· Experience in mapping and migration of data to salesforce.com objects and fields from legacy systems.
· Assisted in Migrating to the Lightning Experience.
· Involved in Data Mapping and Migration of data from legacy systems to Salesforce.com.
· Built custom user interfaces using Lightning components.
· Worked on translating several Visual Force pages to the lightning framework.
· Experience in activities related to SFDC Configuration like Creating Roles, Profiles, Email Services, and Approval Process.
· Experience in developing UI using Visualforce pages and providing business logic using Apex.
· Experience in working with Eclipse IDE with Force.com Plug-in environment for writing Business logic in Apex Programming Language.
· Experience in designing of Custom objects, Custom fields, Page layouts, Custom Reports.
· Worked on Page layout customization, page layout assignment based on profiles and created custom links based on user requirements.
· Integration of salesforce.com with other applications by using Salesforce web services API.
· REST, SOAP API & knowledge in Streaming API to send real-time notifications to Deal desk users.
· Experience in tools like Data Loader, Workbench, Demand tools, Eclipse & DocuSign.
· Deployment experience using Force.com IDE and Change sets as well as hands-on Sandbox management experience.
· Experience working on Salesforce.com (SFDC) Instances of Service Cloud, Sales Cloud.
· Experience in Continuous Integration (CI) and Continuous Deployment (CD).
· Have an understanding of the Lightning Web Component.
· Experience in testing by using sandbox and migrating the code to production.
· Experience in writing SOQL and SOSL using Force.com explorer, Developer console, and force.com workbench.
· Experience using source control system like Git, Github, Bitbucket and Jenkins.
· Self-motivated, quick learner, and with good trouble-shooting capabilities.
Technical Skills:
	Force.com 
	Apex Language, Apex Classes, Apex Triggers, SOQL, SOSL, Visual Force  (Pages, Components & Controllers), S-Controls, Apex Web Services, Apex Data Loader, Dashboards, Reports, Analytic Snapshots, Custom Objects, Force.com, Eclipse IDE Plug-in.

	VisualForce
	Custom Visual Force Pages

	Languages
	C, Java, Apex, JavaScript, SQL.

	Web
	HTML, XML, CSS, JavaScript, JSON, JQuery, SOAP,REST

	Certification 
	· Salesforce Certified Platform Developer I.
· Salesforce Certified Platform Administrator ADM.


	Tools
	· Data Loader, Workbench, Eclipse IDE.



PROFESSIONAL EXPERIENCE:
 Client: Comcast Technologies Solutions 
Location: Denver, Colorado.
Role:  Salesforce Administrator/ Developer.
Duration: Aug 2018-Present
Responsibilities:
· Performed the roles of Salesforce.com Developer and Administrator in the organization.
· Developed Visualforce Pages, created Reports, Dashboards, and Apex Classes.
· Provided technical walk-throughs to various stakeholders (QA Team, UAT Team, etc.)
· Developed, Tested, and Deployed Custom fields/objects, Forms, Workflows, Interfaces, Records, and user roles to meet business requirements.
· Migrating users from Classic to lightning.
· Worked on translating several Visual Force pages to the lightning framework.
· Migrated data from external sources and performed insert, delete, upset, and export operations on millions of records.
· Worked efficiently with standard Salesforce.com objects like Accounts, Contacts, Leads, Cases, and Opportunities.
· Used Salesforce Chatter to provide real-time notifications of changes in accounts, leads, and opportunities to help sales and service teams to be more efficient.
· Created various workflow rules, profiles, and permission set based on the organizational hierarchy requirements.
· Created Apex methods for the lighting controller and helper methods to perform DML operations on the case records.
· Utilizing Salesforce Lightning Experience Process Flows to automate the business processes.
· Integrated DocuSign with salesforce to get E-signature as per the business requirement.
· Using DocuSign output files for various business requirements and analysis.
· Created custom fields, pick lists, dependent pick lists, and validation formulas to the custom objects.
· Used Single sign-on, SAML settings to enable the user to login to various applications.
· Use SOQL & SOSL considering the Governor Limits for data manipulation using the apex code.
· Developed Apex Triggers, Apex Classes, and Test methods, Controllers & Extensions to support Visualforce pages, Test Classes for Unit testing as per the functional needs in the application.
· Built Lightning application using Lightning components, Controllers, and Lightning style.
· Experience using Aura Framework for developing UI using Aura tags in Lightning components and rollout to lightning experience.
Client: Rodan and Fields, San Ramon, CA
Role:  Salesforce Platform Developer/Administrator
Duration: May 2017 – July 2018
Responsibilities:
· Performed the roles of Developer and Administrator in the organization.
· Assist in the design and development of Apex, Visualforce.
· Create and manage custom objects, fields, and formulas.
· Design, build, test and deploy SFDC complex customizations which may include form layout changes, workflow triggers, workflow alerts, automated email responses, process builders, workflow rules, field updates, automation processes, validation rules, Apex classes, Visualforce components.
· Created Visualforce pages to enable automation processes.
· Developed Apex triggers for automated Email messages & field updates.
· Written customization code using Apex Classes, Visualforce pages, Lightning pages used Visualforce components like Page-Block, Command Buttons, Action Support, Action Function.
· Performed administrative responsibilities which include custom fields, workflows, validation rules & user management.
· Well maintained Test Code Coverage Unit Testing for all the codes in the system following the Salesforce limits.
· Developed work plans or reviews other work plan timelines and managed workflows to meet project timeframes.
· Experienced in data migration of Legacy application using Data Loader
· Use SOQL & SOSL considering the Governor Limits for data manipulation using the apex code.
· Developed Apex Triggers, Apex Classes, and Test methods, Controllers & Extensions to support Visualforce pages, Test Classes for Unit testing as per the functional needs in the application.
· Develop real-time and batch integrations between Salesforce.com and internal/external systems.
· Responsible for integrating SFDC with 3rd party systems as well as create and maintain custom objects, fields, validation rules, and workflow rules.
· Integrated Salesforce with Microsoft Outlook to synchronize contacts, events, and tasks.
· Created custom Dashboards and Reports.
· Created various Record Types Support Processes Assignment Rules Public Groups Queues Custom Settings Sites Time-Based Workflows etc.
Client: AutoTrader, Atlanta, GA	
Role: Administrator 
Duration:  January 2016–  April 2017
Responsibilities:
· Created multiple users with appropriate roles and profiles. Assigned permission sets to allow users access to objects and fields in Salesforce.
· Merged a large number of Accounts, Contacts, Opportunities, and Contracts from the external Database System into Salesforce.
· Worked with security and sharing rules implementation at object, field, and record level for different users at different levels of the organization and also Single Sign-On (SSO) setup.
· Worked on different relationships between objects like lookup and master-detail relationships.
· Involved in Salesforce.com application setup activities and customized the apps to match the functional needs of the organization. Involved in development to design Custom Buttons, Page Layouts, Related Lists, and additional components on a record detail to edit pages.
· Created reports and dashboards for different objects based on user requirements.
· Performed the activities like insert, update and delete and export using data loader.
· Automated workflow to keep applications moving quickly through the approval process.
· Created workflow rules as per the business requirement. 
· Participated in releases; executed User Acceptance Testing (UAT) and regression predefined test scripts.
· Used the sandbox for testing and migrated them between Sandbox and Production environments for final implementations.
Client: Effigent India Pvt Ltd, India.
Role: Jr.Java Developer.
Duration: May 2013 –May 2015	
Responsibilities:
· Developed the web pages JSP, CSS, JavaScript.
· Developed Business logic on Java beans and set up connections with databases.
· Written Store procedures and designed the database tables.
· Involved in the security issues of SSO.
· Involved in the data modeling, analysis of data, creation of database schema, tables.
· Have worked on the development of reports and charts.
· Parameter passing between different components in the provider objects.
· Content Management of the Prime Sourcing Portal pages
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