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Highlights  
 
19x Salesforce Certified | Salesforce Architect | Distinguish Performer | 8x TCS Awards | 
17x Superbadges | 800+ Badges | 500k+ Miles | 8x Trailhead Ranger | 3x Salesforce 
Designated Mentor | 4 Years’ Experience as Software Engineer 

 
Profile 

 

Results-oriented Salesforce Developer with considerable training and experience in 
Salesforce (Configuration and Customization) and in all stages of Software Development 
Life Cycle. 
 

 

Objective 

 

To obtain a position as a developer in a fun, fast-paced, cutting-edge environment that 
promotes teamwork and integrity and that fosters personal and professional development. 
 
 

Technical Skills 
 

Platform: Salesforce’s force.com platform  
Tools: VS Code, Eclipse IDE with Force.com, Salesforce Developer Console, Aside.io, 

Workbench, Dataloader.io, Salesforce Data Loader, Postman, SOAP UI, Jetbrains 

WebStorm, RTC, Version1 and Agile Accelerator. 

Languages: Apex, Lightning Frameworks (Aura and LWC), Visualforce, JavaScript, CSS, 

HTML, Java, C++, C, SQL, SOQL, SOSL, JSON, XML. 

https://www.linkedin.com/in/manoj-g-0977a2104
mailto:manojgoswami131@gmail.com
https://trailhead.salesforce.com/credentials/certification-detail-print?searchString=Hkw2HcO/iGL7vah66casGmeXgA1e7yb0sSui12WngktgY87fJHAFlSkCWLZ/Ufnd


 
Summary 
 

• One of the youngest Salesforce Architect in the world. 

• Have profound knowledge of the Salesforce Platform, its capabilities, and its 

limitations.  
• Thorough knowledge of the Salesforce configurations and customizations.  
• Client facing experience in project meetings like project kick-off, sprint planning, backlog 

refinement, status calls, internal and client demo, etc.  
• Having a sound knowledge of SDLC, methodologies like Planning, Design, 

Implementation, Testing, Deployment, Maintenance, etc.  
• Studied and applied various SDLC models like Agile Scrum, Agile Kanban, Incremental 

and Waterfall. 

 
 
Experience (4 Years) 

 
Saggezza India Pvt. Ltd. | Solution Lead (6 Mo.)  July-2020 to Present 

 

Project Name Client Name Role Team 

Strength 

Domain 

Hydra-Stop Sales Hydra-Stop Lead Developer/Team Lead 5 Sales Cloud 

BAMR Bulley & Andrews Lead Developer 4 Sales Cloud 

Saggezza Sales Saggezza Inc. Lead Developer 6 Sales Cloud 

Saggezza Pardot Saggezza Inc. Lead Developer  4 Pardot Marketing Cloud 

Hobsons Hobsons, Inc. Shadow Developer 4 DevOps 

WillScot Duplicate Management Tool WillScot Mobile Mini Senior Developer/Team Lead 6 Field Service Lightning 

 

 
TEKsystems Global Services | Software Engineer (1Yr. 8Mo.)               Oct-2018 to June-2020 

 

Project Name Client Name Role Team 

Strength 

Domain 

HCGov  HC Government Realty 

Trust, Inc. 

Lead Developer 4 Custom Development 

SES Risk Management SES  Senior Developer 2 Service Cloud 

Evolve Allegis Group, Inc. Senior Developer 4 Service Cloud 

CMS (Case Management System) Allegis Group, Inc. Senior Developer/Team Lead 2 Service Cloud 

FSL (Field Service Lightning) Allegis Group, Inc. Senior Developer/Team Lead 2 Field Service Lightning 

CI/CD Allegis Group, Inc. Senior Developer 6 DevOps 

SubVendor (Vendor Management System) TEKsystems, Inc. Lead Developer/Team Lead 5 Service Cloud 

 

https://www.hydra-stop.com/
https://www.bamrllc.com/
https://www.saggezza.com/
https://www.saggezza.com/
https://www.hobsons.com/
https://www.willscot.com/
https://www.hcgovtrust.com/
https://www.hcgovtrust.com/
https://www.ses.com/
https://www.allegisgroup.com/
https://www.allegisgroup.com/
https://www.allegisgroup.com/
https://www.allegisgroup.com/
https://www.teksystems.com/


 

 

• Worked in many projects as Team Lead cum Senior Developer. Got promoted in just a 

month based on my first project’s. Successfully delivered multiple projects with zero defect 

rate helping the organization to build a good client relationship.  

• Able to deliver projects without any aid and support by taking ownership.  

• Worked in an internal project based on DevOps Implementation Framework with tools like 

AutoRabit, Copado, Flosum, Git-Jenkins, GearSet, ClickDeploy, Cumulus CI, ProVar, etc. 

• Awarded as Distinguished Performer Q4 2018 for the best employee of the Quarter. 

 

 
Tata Consultancy Services | Asst. System Engineer (1Yr. 11Mo.)             Nov-2016 to Oct-2018 

 

Project Name Client Name Role Team 

Strength 

Domain 

VA SAR USAA Senior Developer/Team Lead 6 Custom Force.com Platform 

Unify USAA Senior Developer 4 Service Cloud 

CRM (Credit Risk Management) USAA Junior Developer 6 Service Cloud 

FCM (Finance Control Management) USAA Junior Developer 6 Custom Force.com Platform 

 

 

• Awarded 8 times by TCS within less than 2 Yrs. of experience by adding value to the 

organization. Worked on 4 projects for US finance firm USAA (The United Services 

Automobile Association) as Salesforce Developer. 

• Deep understanding of software development life cycle and various artifacts like SRS, 

Technical and Business Documents.  

• Appreciated by the Clients and senior management for the excellence of delivery.   
• Designed, implemented, tested, and documented code, configurations, and 

enhancements on relevant systems. 

• Participated in broader group responsibilities as assigned. 

• Translated business requirements to smart solutions in Salesforce.com. 

• Interacted with customer operations managers to identify issues and potential areas for 
improvements to existing applications. 
 
 

 
 
 
 
 
 
 
 

https://www.usaa.com/
https://www.usaa.com/
https://www.usaa.com/
https://www.usaa.com/


 
 
Certifications 

 

• Scrum Foundation Professional Certified (Aug 2020) 

• Copado Certified Developer (July 2020) 

• Flosum Certified Professional (June 2020) 

• Conga Grid Certified (June 2020) 

• Conga Sign Certified (June 2020) 

• Copado Certified Administrator (May 2020) 

• Salesforce Certified System Architect (October 2019) 

• Salesforce Certified Identity and Access Management Designer (October 2019) 

• Salesforce Certified CPQ Specialist (August 2019)  

• Salesforce Certified Pardot Specialist (August 2019)  

• Salesforce Certified Community Cloud Consultant (August 2019)  

• Salesforce Certified Einstein Analytics and Discovery Consultant (July 2019)  

• Salesforce Certified Field Service Lightning (July 2019) 

• Salesforce Certified Service Cloud Consultant (July 2019) 

• Salesforce Certified Integration Architecture Designer (July 2019) 

• Salesforce Certified Development Lifecycle and Deployment Designer (June 2019) 

• Salesforce Certified Data Architecture & Management Designer (June 2019) 

• Salesforce Certified Application Architect (June 2019) 

• Salesforce Certified Sharing and Visibility Designer (June 2019) 

• Salesforce Certified Platform App Builder (June 2019) 

• Salesforce Certified Advanced Administrator (April 2019) 

• Salesforce Certified Sales Cloud Consultant (March 2019) 

• Salesforce Certified Platform Developer II (June 2018) 

• Salesforce Certified Administrator (June 2018) 

• Salesforce Certified Platform Developer I (May 2018)  
• Trailhead - 17x Superbadges (March 2017 – May 2018)  
• Trailhead - Ranger with 800+ Badges and 500k+ Score (June 2016 - Present)  
• AMCAT Certified Data Processing Specialist (Sept 2014)  
• AMCAT Certified Software Development Trainee (Sept 2014)  
• AMCAT Certified Software Engineer - IT Services (Sept 2014)  
• AMCAT Certified Software Engineer - Product (Sept 2014)  
• Oracle Certified Professional - Java SE 6 Programmer (OCJP) (July 2014)  
• Matrix Computers - OOPS through C++ Programming (Dec 2013)  
• Matrix Computers - Data Structure and Algorithm (Oct 2013)  

• Matrix Computers - C Programming (Aug 2013) 
 
 
 
 
 



 
Awards and Appreciations 
 

• Salesforce – Designated Mentor (Nov 2020) 

• Salesforce – Designated Mentor (Sep 2020) 

• Salesforce – Designated Mentor (May 2020) 

• TEKsystems - Quarterly Performer Q4 2018 (Feb 2019) 

• TCS - Fresco Play Achievement Award (Jul 2018) 

• TCS - Learning Achievement Award (Feb 2018) 

• TCS - On the Spot Award (Dec 2017)  
• TCS - Client & HR Appreciation letter (Oct 2017)  
• TCS - Special Initiative Award (Oct 2017)  
• TCS - Special Initiative Award (Sept 2017)  
• TCS - Star of the Learner’s Group Award (Dec 2016)  
• TCS - iEvolve Elite with the maximum score of 3500. (Nov 2016 - Present)  
• TCS - Tech Lounge Topper with a 99% score. (Sept 2016)  

 
 
Academic Qualifications 
 
 

Year Degree University/Board Institute/School Discipline CGPA Division 

2012-2016 
Bachelor of 
Technology 

Rajasthan Technical 
University, Kota 

JECRC, Jaipur Computer Science 7.71 First 

2010-2011 
Senior 

Secondary 
Rajasthan Board of Secondary 

Education, Ajmer 

AVM, Jaipur 
Physics, Chemistry, 

Math 
8.04 First 

2008-2009 Secondary 
Rajasthan Board of Secondary 

Education, Ajmer 

AVM, Jaipur All 7.71 First 

 
 
 

Declaration 

 

I hereby declare that all the information stated above is true to the best of my knowledge 

and belief. 

https://www.rtu.ac.in/
https://www.rtu.ac.in/
http://rajeduboard.rajasthan.gov.in/
http://rajeduboard.rajasthan.gov.in/
http://rajeduboard.rajasthan.gov.in/
http://rajeduboard.rajasthan.gov.in/

