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Experience Summary

              Around 3.7 years of experience in Software Testing in Information Technology with Software testing in Manual Functional Testing, API Testing and Database testing which includes the Analysis, Test data, Reporting, Dash boards and domain experience in E-commerce and Retail application of web and API
· Strong experience in Manual Functional Testing with Agile scrum and JIRA tool
· Good understanding of Sprint planning, product backlog, sprint backlog and sprint goals 

· Involved and experience at each phase of Testing life cycle, Testing process and Regression Testing 
· Experience to design the test scripts for both Manual and API testing in JIRA zephyr squad 

· Hands on experience into JIRA cycle summary for Test cases execution and defect logging

· Strong experience in re-test the bugs and closed the same with JIRA workflow
· Work experience into the test cases execution and bug logging process with JIRA tool

· Exposure into the Tasks and sub-tasks creations and working as on priority from the JIRA

· Good understanding of RTM and TEST Plan documents for Testing process and Tracking the issues

· Involved in Functional, Regression testing, Smoke testing, compatibility testing, Sanity testing and Defect reporting
· Good exposure into Swagger, Service documents and AP documentation for API testing 
· Understanding of the JSON, URI, JSON Path, HTTP Status codes and HTTP Methods

· Analyze the user stories and swagger documents for APIs reference and API scenarios
· Good experience to test the APIs with POSTMAN tool and validate the response data

· Having Good experience in Data Driven Testing using POSTMAN Tool

· Hands on Experience into Collection , Global and Environment Variables

· Experience on SNIPPET and Online Evaluator tools for Testing for Restful Services.

· Hands on experience to test the Application and APIs into various environments 

· Good exposure into API chaining using POSTMAN snippets between APIs

· Experience to identify the Test data for API payload testing and validate the response with snippets

· Good exposure of analyze the JSON data and validate the same with JSON Path and online evaluators

· Hands on experience into perform the Smoke, Sanity, Re-Testing, Regression, Ad-hoc and exploratory

· Good experience into the Regression testing process and suite preparation

· Good Exposure into  Software Development Life Cycle, Software Testing Life Cycle, Bug Life Cycle

· Work experience in Agile environment and participated in Scrum events 

· Experience to test Database for validating the data into Tables by writing SQL Queries

· Enthusiastic to learn new concepts in emerging technologies, Self-motivated, Proactive,

· Good interpersonal skills and able to work independently

· Highly motivated with an ability to meet tight deadlines and perform multiple tasks simultaneously.

Professional Experience

· Working as QA Engineer with Crocus Global Services Pvt Ltd, Hyderabad from July 2019 to Till Date
Technical Summary

	Operating System
	Windows Operating System

	Tools
	POSTMAN, Rest Client and Fiddler

	Web Services Protocols
	SOAP and REST

	Methodologies
	Agile, Water Fall and V-Model

	Framework                            
	Data Driven using POSTMAN

	Databases
	MYSQL

	Defect Tracking Tools
	JIRA 

	Other Languages
	JSON, XML, X-Path, JSON Path and SQL


Education
· Graduation (B-Tech)  from JNTU Kakinada in the year 2019
Project Summary
Project #1
Project Name

: LWR
Client


: Lowe’s Retail Company
Role Description
                : Manual and Web services Tester

Tools             

: REST, API, JSON, Agile, JIRA, POSTMAN and SQL
Description 
                                  Lowe's Retail Companies, often shortened to Lowe's, is an American retail company specializing in home improvement. Headquartered in  North Carolina USA, the company operates a chain of retail stores in the United States and Canada, Lowe's and its related businesses operates 2,181 home improvement and hardware stores in North America. Lowe’s would not be what it is today without our team of more than 300,000 associates and their families. Learn how we are building a culture where our associates feel safe, valued and equipped with the knowledge, skills and tools they need to grow and serve our customers.
Roles &Responsibilities:

· Worked closely with business analysts and Product owners to understand the user stories and scope

· Analyzing the user stories into sprint planning meeting and find the scope and Impact on Business

· Prioritize the user stories and plan then as per business need and requirements 

· Good exposure on Agile environment and scrum frame work

· Experience to understand the Test plan, swagger and RTM documents 

· Hands on experience to design the Test scenarios and Test cases

· Exported the Test cases into JIRA cycle summary and execute the same

· Logging the defects into JIRA and Triaged the same

· Exposure on environment setup for testing and explore the smoke test results 

· Execute the test cases, Bugs as per priority and business needs

· Perform the Sanity, Regression, Re-Testing, Exploratory Testing 

· Experience into the prepare the Test reports and Bug Reports

· Good understanding of API testing and execution with POSTMAN

· Hands on experience to design the Test data for API Payload (JSON)

· Exposure into JSON files and validate the same with JSON Path and Snippets

· Expertise into Http codes and Http methods 

· Hands on experience into Parametrization concepts (Value and Endpoint)

· Work experience into Collection variables, global and environment variables 

· Good exposure into Data Driven, API Chaining and JSON Path

· Good work experience into Sprint ceruminous like Planning, Daily scrum, Review and Retro calls

· Involved into the Sprint Demo meeting after user story releases into productions 

· Preparation on Status and Sprint wise reports

Project #2

Project Name

: BLT
Client


: Big Lots Retail
Role Description
                : Manual and Web services Tester

Tools             

: REST, API, JSON, Agile, JIRA, POSTMAN and SQL

Description 
Big Lots Retail Stores, is an American retail company headquartered in Columbus with over 1,400 stores in 47 states in USA. The Big Lots chain traces its history back to 1967 when Consolidated Stores Corporation was formed in Ohio by Sol Shenk. In 1982, Consolidated Stores Corp. In the later part of 2005, Big Lots closed 170 stores, including all free-standing Big Lots Furniture specialty stores. Consolidated Stores Corp. began trading as a separate public company on the American Stock Exchange. In 1986, Consolidated Stores Corp.
Roles & Responsibilities:

· Understanding and Analyze the requirements, user stories and functional specifications for project 

· Analyze the Sprint planning and sprint backlog for understand the impact and scope

· Good experience to design the test cases and prepare the RTM document

· Expertise into check the RTM document

· Well versed skill into JIRA tool for Test cases design, Bug logging and Tasks creation

· Perform the testing : Smoke, Sanity, Regression, Re-testing, System, System Integration and Ad-hoc

· Preparation of reports : test case, Bug report and sprint report 

· Understanding the regression process and execute the regression suite

· Logging the bugs in JIRA and closed the same

· Basic knowledge on SQL queries for data base validation

· Work experience into Agile scrum process and its events

· Run the APIs in POSTMAN and validate the response with snippets

· Design the test data for Payload testing and Header for authorization and Authentication

· Exposure into parameterization concepts from POSTMAN

· Experience to use the collections, API chaining and Environment setup

· Involved into the Sprint Demo and Feature signoff meetings

· Helping the team in the form KT sessions for upgrade and understand the process

· Preparation status to the team in Daily scrum call

· Having good communication within team and resolved the blockers and showstopper issues

Declaration
I hereby declare that the above-written particulars are true to the best of my knowledge and belief.

 Date: 

Place:  Hyderabad                                                                                                                    (M Vijay Ramu)
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