SAGAR SHARMA
Email: sharmasagar986@agmail.com

Hno. 18, Ghooghra, Ajmer (Rajasthan)

Pin Code: 305023
Ph No. +91-77375 59789

To have a dynamic career that gives me a chance to grow economically and psychologically by exercising
knowledge and abilities and utilizing the maximum of my qualities and potential in the best interest of the
ever-changing corporate scenario and to play a vital role in the growth of the organization and grow with
it.

Total Experience: 6+ years.
| SYNOPSIS |

» Overall 6 years of IT professional experience in analysis, design, development, testing, delivery, and
production support of application software. Over 4 years of experience in Salesforce.com CRM
platform using Visual force, Apex classes with operational analytics, project management, and quality
assurance with emphasis on process improvement.

» Professional in Salesforce.com/Force.com development and configuration using advanced Apex /

Visualforce as well as Lightning Apps, Lightning Design System, API Integrations, and Community

builders.

An excellent problem-solver, able to quickly grasp complex systems and identify opportunities for

improvements and resolution of critical issues.

Well-versed with the Software Development Life Cycle.

Good team player and also have the ability to work independently.

Strong technical, analytical, And team skills.

A determined & focused person, | always endeavor to complete tasks that | undertake,

successfully and on time, and always ready to learn new things.

Ability to work in a team. Can manage team members and timing as well.

Use Creativity in work.

A good self-learner.
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| ACADEMIC PROFILE

Education Board/University Year
MCA RTU KOTA 2015 - 2018
BCA MDSU 2012 - 2015

SKILL SET

» Languages: C, C++, Visual Basic, Java, Python, PHP, Apex

> Salesforce Skill: Salesforce CRM Configurations, Trigger Frameworks, Visualforce, Lightning
Component, Lightning Web Component, Process builder, Visual Flow, Workflow Rules, Validation
Rules, Approval Process, Workbench,

DevOps Metadata Tools: Visual Studio, Copado Deployer

Project Tools: JIRA, Bitbucket,

Databases: SQL, MySQL, SOQL

Internet Technology: HTML, JavaScript, jQuery, Ajax, Servlet & JSP
Frameworks: CI,Laravell,YII2,SLIM, Django,
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CAREER CONTOUR

From April ‘2021 to Present with Teqforce Solutions Pvt. Ltd., Pune.
Technical Lead

> Project: African Leadership University (ALU)
> Role: Technical Lead
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> Roles & Responsibilities:

Worked on support activities such as user creation and user deactivation.

Interacted with clients directly to resolve issues related to data.

Developed Apex Classes & Triggers to implement the business logic as per the requirements.
Salesforce Classic and Salesforce Lightning Developments

SFDC and Communities configuration

Development and deployments

Data management and data clean-ups

Team leadership

> Project: School & Student Services (Community brands - SSS)
> Role: Sr. Salesforce Developer
> Roles & Responsibilities:

e Creating Lightning components, Lightning web component

e Developed all the minor and major requirements provided by the client by using sprint
methodology.

¢ Involved in coding Using Apex classes, controllers and Trigger handlers, Batch Class
Scheduler Classes, and Queueable Classes.

e Managed different versions of the code using GitHub and deployed the changes to a higher
environment.

e Updating and reporting the Jira ticket on daily basis, and providing the time estimate for it.

> Project: GiveSmart Connector App

> Role: Salesforce Developer

> Roles & Responsibilities:

Creating Lightning components

Implement GiveSmart APIs

CheckMarx Salesforce Security

Worked on the designing of custom objects, custom fields, Permission sets, page layouts,

custom Tabs, Reports, and Dashboards.

¢ Involved in coding Using Apex classes, controllers and Trigger handlers, Batch Class
Scheduler Classes, and Queueable Classes.

PREVIOUS EXPERIENCES

From June ‘2020 to March 2021 with Copado Solution SL, Bangalore.
Salesforce Developer

Project: COPADO APO

Role: Salesforce APO Developer
Description: Story Management/Deployment
Roles & Responsibilities:

Creating Lightning components

Playgrounds Creation and Authentication Process

Process Builder, Triggers, workflows , flows, Email Alerts, Approval Process
User Stories Deployer & back Deploy, Changes Conflicts Issues.
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From May ‘2019 to April 2020 with Dazework Technology, Bangalore.
Associate Developer

> Project: New Leader
» Role: Salesforce Developer
Roles & Responsibilities:

e Gathered requirements and translated them into technical specifications.

e Developed all the minor and major requirements provided by the client by using sprint
methodology.

e Involved in writing the custom validation rules, formula, etc. as per requirements

e Ensured timely delivery of projects through proper planning, scheduling, and execution and
communicating with the client throughout the development process.

e Responsible for UAT hand-holding and ensuring delivery of each module on time.

e Worked on the customization front with different Apex components, VF components, VF
pages, and JS resources (static resources) for the changes such as creating new fields,
validating clicking buttons through code, different warning messages, etc.



» Project: Legrand
> Role: Salesforce Developer
Roles & Responsibilities:

Implemented process builder, and workflow for automated business processes.
Involved in the Creation of Visualforce pages.

Involved in writing the custom validation rules, formula, etc. as per requirements.
Customize Customer Service, Partner Portal Community.

> Project: IMVU
> Role: Salesforce Developer
Roles & Responsibilities:

Create a Lightning Component.

Configured Visual Flows as per requirement.

Developing the test classes and executing test cases.
Customize Customer Service, Partner Portal Community.
Multi-language Translation

> Project: J G Hosiery
> Role: Salesforce Developer
> Roles & Responsibilities:

Implemented security & sharing rules at object, field, and record levels for different users at
different levels of the organization.

Implemented process builder, and workflow for automated business processes.

Also created various profiles and configured the permissions based on the organizational
hierarchy.

Involved in writing the custom validation rules, formulas, Approval Process, Custom
Settings, etc. as per requirements.

Worked on the designing of custom objects, custom fields, Profile-based page layouts, and
custom Tabs.

Designed and Implemented Lightning Component.

Involved in coding Using Apex classes, controllers, and Triggers Handler, Batch Class.
Developing all types of real-time reports & Dashboard for applications.

From April ‘2017 to May 2019 with 3EdgeTechnologies Pvt. Ltd, Jaipur.
Software Developer

PROJECT DETAILS

Project Name Details Platform
Crystal Echo Online Study Material and Course Booking Portal. Salesforce -
WordPress
Bugler Coaches Online Bus Reservation Portal to book seats for holiday Codelgniter 3
trips and traveling, admin can manage from backend
panel.
Drill Bit Backend/Admin for e-commerce Codelgniter 3
Warehouse Webapp selling Drills online.
A New AC Backend/Admin for e-commerce Cake 3
Webapp selling and services for Air conditioners online.
Pandya Niwas Online Hotel Reservation Portal to booking rooms, admin Core PHP
can manage from backend panel.
RYG Health Online Health portal. Yl 2
CRM Codelgniter 3
ApniPocket Vendor Based bill payment system Angular JS
Hospital Desktop application for scheduling appointments Codelgniter 3
Appointment
Scheduling
Student Fee “Well Managing Students Fee Records” Visual Basic
Management 6.0



https://www.buglercoaches.co.uk/
https://www.drillbitwarehouse.com/
https://www.drillbitwarehouse.com/
https://anewac.com/
http://pandyaniwas.com/
http://ryghealth.com/
https://apnipocket.com/
https://trends.builtwith.com/javascript/Angular-JS

Battery Operated | "This project is made to generate an Invoice and manage Visual Basic
Vehicle Billing the EMI Installments of Battery-Operated Vehicle 6.0
System
Inventory A desktop application that enables the Shopkeepers to Visual Basic
Management keep a record of Stock of each and every transaction in 6.0
g Business. :
System
Training
Institute/Company Technology Duration
Ibirds Colleges Servlet & JSP 3 Months



https://ibirdscollege.com/

