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Professional Summary
· [bookmark: _GoBack]Around 5.5+ years of experience in information technology with experience in all the phases of SDLC (Analysis, Design, Development, Administration, Testing, Implementation and Support) in various software Applications using Salesforce (CRM).
· Hands on experience in Lightning Component Development, Apex Development, Developing and Deploying custom integration solutions, Administrator in Salesforce.com CRM.
· Professional experience on creating Salesforce.com Apex Triggers on customized objects, writing Apex Classes, Apex Controllers, Test Classes, SOAP API, REST API and Developing Lightning Components.
· Strong experience of one year in Service Max skills in field service application. Created several SFM Transactions , SFM Output Document, Configuring Dispatch Console , Custom Actions , Wizards etc. in Service Max field service applications
· Expertise in SFDC Administrative tools like, Managing Users, Data Management, Generating Reports, Dashboards, VF Email Templates, Tasks and Events.
· Proficient in creating custom objects, custom Tabs, custom fields, pick list values, Profile based page layouts, Workflow Alerts and Actions, Workflow Rules and Approvals, Validation Rules, Custom reports and Report extractions to various formats.
· Proficient in Data Migration from Traditional Applications to Salesforce using Import Wizard and Data Loader Utility.
· Experienced in analysing business requirements, Entity Relationship diagram and implementing them to Salesforce custom objects, Junction objects, master-detail relationships and lookup relationships.
· Good experience in working on Eclipse IDE with Force.com Plug-in for writing business logic in Apex programming language.
·  Strong in Aura Lightning framework with Applications, Components, Controllers, Style sheets.
· Experienced in all phases of SDLC (Software Development) ranging from requirement gathering, design, development, Testing and deployment, including methodologies like Agile.
· Strong Experience in Salesforce Lightning components design & designing compact layouts using Apex triggers, Page layouts, Visual force pages, workflows for Mobile platform.
· Experienced in Sandbox Management (Like Refreshing Sandbox, Creating New Sandbox, Migrating code from one sandbox to the other and Loading Sample Data into Sandbox). 
· Hands on experience in writing Batch classes, Schedule Apex, Dynamic apex, Test Classes, Wrapper classes. 
· Strong experience in working with Security framework, Dashboards, and Reporting modules and designing, creating and implementing profiles, roles, record types, page layouts, assignment and work flow rules, escalation rules, communication templates, approval processes and reports, and configuring security settings.
· Excellent communication and interpersonal skills, accustomed to work in both large and small team environments. A team player with strong ethic, a positive attitude and worked in agile environment to make the best use of individual resources.
· Have good working knowledge in querying salesforce.com database using SOQL and SOSL queries using Force.com Explorer.
· Having knowledge on Schedule Apex and Batch Apex.
· Installed Apps from App Exchange, Configured and maintained user Security Permissions in compliance with organizational needs. 
· Trained in various DevOps tools and technologies like Bamboo.
· Worked in CI tools Bamboo and created jobs to perform automatic build of an application with all the quality gates applied on the application.
· Have Git and Bitbucket operational knowledge and integrated it with CICD pipeline.
· Created Monthly branches and merging with the master branch to sync the changes.
· Automated the Post Refresh Activity using Selenium.
Technical Skills:

	Operating Systems
	Windows 7 and 10

	Language Proficiency
	Lightning Component Development, Apex,  Core Java , JavaScript , SQL

	IDE
	Eclipse IDE, Developer Console


	Web Development
	HTML, CSS, Visual force, JavaScript.

	Salesforce Tools
	Force.com Eclipse IDE Plug-in, Force.com Explorer, Force.com Data Loader, Excel Connector, Microsoft Visual Studio Code

	Salesforce
	Force.com Web Services API, Lightning Component Development, App Builder, Apex Classes, Apex Trigger, Visual Force, SFDC Eclipse Plug-ins, Force.com IDE for Eclipse, Apex deployment Tools, Force.com Explorer, Data Loader, Salesforce.com customizations like Workflow Rules, Role Hierarchy, Validation Rules, Formula fields, Custom objects, Page Layouts, Record Types, Process Builder, Translation Workbench , Deployments (Change sets and ANT).






Work Experience
Employer: Larsen and Toubro InfoTech Limited (Feb 2019 - Till Present)
	01
	Project 
Description:
	Carrier Corporation
Carrier is a world leader in heating, air-conditioning and refrigeration solutions. It researches, develops, and manufactures products in numerous areas, including HVAC, elevators and escalators, fire and security, building systems, and industrial products, among others.

	
	Role/Title:
	Salesforce Lightning Developer

	
	Responsibilities:
	· Worked in Administration, Configuration, Implementation and Support of Service max and Salesforce applications
· Worked in building Lightning Components, Lightning Tabs by displaying them in Lightning Experience, salesforce1 Mobile app, Standalone Lightning app
· Executed security & sharing rules, community user licenses for Field, Record Level & Object, Community access for distinctive users at different levels of organization
· Worked on creating multiple communities includes Partner and Customer communities for secure and fast communication between the Company and Customers.
· Analyzed and Configured Apex Classes, Controllers, Visualforce pages by migrating them to multiple orgs to check the functionality and code coverage before moving to Production
· Configured  search layouts,  page layouts to organize fields, custom links, related lists, custom buttons, List views
· Performed administrative tasks like configuring Profiles, Permission Sets, Roles, Users, Sharing rules, Record Types, Public groups and Queues for the organization and setting up Field-level, Object-level security rules for each profile
· Worked on Integration by establishing connections from salesforce to S4Hana for Service Order creation with respective filter conditions approved by business.
· Worked on writing scripts, SOQL queries to fetch huge volumes of data with filter conditions from Database and loading into multiple sandboxes with Data loader.
· Followed the Concept of External Id’s, Vlookup’s helps in Data cleansing, Data validation to avoid Duplication of records.
· Worked on Writing Test classes and performed Unit, System and Functional testing to maximize code coverage
· Worked on debug logs and customized application to understand the flow and fixing the Bugs
· Designed, and deployed the Custom objects, Custom tabs, Entity-Relationship data model, validation rules, Workflow Rules, Auto-Response Rules, Page layouts, Components, Visual Force Pages to suit to the needs of the application.
· Developed different Batch Classes, Future Methods, and Queueable Methods for different complex scenarios where synchronous methods were running into governor limits.
· Developed custom report types, reports and dashboards based on business requirements.
· Refactored code where 101 SOQL errors were occurring by merging different methods and stopping recursions of the triggers.
· Visualforce Pages for Lightning Experience, Alternates for Java Script Codes, Sharing Visualforce pages between Classic and Lightning. 
· Worked with Integration team to develop different triggers for the data transfer using callouts.
· Used Custom settings and Custom Metadata for different scenarios for ease of use of the system by Admins


	
	Techologies:
	Salesforce.com platform, JavaScriptt, Postgress SQL, Workbench, Data Loader, Force.com IDE, Heroku Connect, Triggers, Visualforce Pages, Reports, User Authentication, Roles, Profiles, SOQL, SOSL, Lightning, Portal-Based Communities.




Employer: Capgemini Technology Services India Limited (August 2015 - Feb 2019)
	01
	Project 
Description:
	Allegis Group
Allegis Group. Inc. is an international talent management firm headquartered in Hanover, Maryland, U.S. that provides staffing and workforce management services to clients in the IT industry, sales and marketing, law firms, financial services, and human resource management.

	
	Role/Title:
	Salesforce Lightning Developer

	
	Responsibilities:
	· Creating Lighting Components and its Events, Lighting Data Service. Developed custom Business logic using Apex Classes, Visual force pages. Used Visual force components like Page Block, Command Buttons, Action support, Action Function.
· Worked with Change Set to deploy the changes in production.
· Developed Apex Classes for Visual force pages and Triggers for application 
· Developed new apps with the Lightning App Builder and Lightning Components for sales reps to help them sell faster and smarter.
· Have written Batch Apex for the asynchronous data updates. Created E-mail Templates for the email alerts created.
· Worked on converting Salesforce classic VF pages in to Lightning using lightning Components and Lightning App builder.
· Customized Lightning components were built using Java script on client side and Apex on server side. 
· Designed, developed, test and deployed custom Salesforce applications software using APEX Classes, Controller Classes, Batch APEX and APEX Triggers for various functional needs in the application
· Developed several Lightning components, Global actions, process Builders and objects specific actions. 
· Worked on the Integration using SOAP API (WSDL), REST API.
· Designed, and developed Apex Classes, Controller Classes, Extensions and Apex Triggers for various functional needs in the application.
· Created Workflow Rules to automate Tasks, Email Alerts, and Field Updates.
· Created Reports and Dashboards for Management and Tracking.
· Designed various Webpages in VisualForce for various functional needs.
· Created and used Email templates in HTML and VisualForce.
· Used SOQL with consideration to Governor Limits for data manipulation needs of the application using platform database objects.
· Involved in Unit testing and Test coverage of Apex classes and Apex triggers.
· Created Requirement documents, User Guide documents, Technical Design Document (TDD), Deployment documents.
· Installation and setup of Bamboo CI server. 
· Plan configuration in Bamboo to check out the components from BitBucket, then validate and deploy the components to the respective salesforce organization. 
· Installation of EGit plugin and Force.com plugin in Eclipse
· Wrote the Ant Script for validation and deployment.
· Branching Strategy in BitBucket.


	
	Environment:
	Saleforce.com platform, Apex Language, Visualforce Pages, Data Loader, HTML, Java Script, Workflow & Approvals, Reports, Lightning design system(LDS), Custom Objects, Custom Tabs, Email Services, Sandbox data loading, Eclipse IDE Plug-in.

	
	Special Tools:
	Bamboo, Bit Bucket , Source Tree, Eclipse Force IDE and Visual Code


Certifications
· Salesforce Platform Developer 1
· Salesforce Certified Administrator
· Salesforce App Builder
Education
BSC IT (2011 - 2014)
Mumbai University
Personal Info
Date of Birth: 01-AUG-1993
Marital Status: Single
Current Location: Mumbai
Language Known:  English, Hindi and Marathi


