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SUMMARY PROFILE:
Result driven attitude with over all 7 years of experience in Information Technology including (State of Indiana and Federal Government experience) with a focus on Quality Assurance of diverse full-life cycle projects. Proven track professional with extensive involvement in quality assurance process, testing methodologies, specification analysis, and enhancement of applications in several key technologies including Designed, executed and maintained Selenium Web Driver (TestNg, JUnit) automation framework….
SPECIFIC EXPERTISE:
· Over 7+ years of software quality analyst on large diversified projects, including manual/automation test case execution, defect tracking, test plan/test case creation and management, and requirements analysis

· Worked in multiple domains like Banking, Health Care, Insurance, Ecommerce, Media &entertainment and Telecom Domains.

· Well versed in GUI application testing, Database Testing, Front - end Testing, Load Testing, Performance testing on Client-server, stand alone, and web- based applications with multiple server domains.

· Manual Testing experience involves Test Planning, Test scenario creation, Test case writing, Test data creation using MS Excel, SQL and Perl, DB validation, Defect reporting with Test and Defect management in TFS/Quality Center/Test director

· Knowledge Health Care Reform, PPO, POS,CMS, and HMO. 

· Have extensive experience in implementation of Workflow Rules, Role based Page Layouts, Record Types, Approvals and Assignment Rules.

· Extensive experience in writing Test Plans, Test Scenarios, Test Cases and analyzing Test Results.

· Extensive experienced in handling projects in the areas of Functional, Integration, Regression and Acceptance Testing in Agile and Waterfall models

· Good knowledge in Data Loader to insert, update, and bulk import or export of data from Salesforce.com Objects. Used it to read, extract, and load data from comma separated values (CSV) files.

· Worked on sales cloud and service cloud.

· Strong exposure to Security and sharing rules implementation at object, field, and record level for different users at different levels of organization and also Single Sign - On (SSO) setup.

· Good knowledge of Salesforce configuration, Data migration, System integration Testing and familiarity with Visualforce (Pages, Components, Controllers) MVC architecture.

· Hands on expertise in moving Apps from lower sandboxes to production environments and addressing issues related to functionality, integration, and deployment.

· Well versed in analyzing CRM business processes that include Campaign management, Lead Management, Role Hierarchy, Account Management, Case Management and in a multi-tier environment.

· Implemented Security and Sharing rules at Object, Field and Record levels for different users in the organization.

· Have knowledge in implementing various advanced fields like Pick lists, Custom Formula Fields, Many to Many Relationships, Lookups, Master-Details, Field Dependencies, and Approval Processes for automated alerts, field updates & Email generation per application requirements.

· Capable of quickly learning new technologies and adapting to a new environment.

· Effective team player with the ability to work independently in a time sensitive environment.
TECHNICAL SKILLS: 
· CRM: MS Dynamics and Salesforce.
· Testing Tools: Selenium WebDriver/Grid, QuickTestPro8.0/9.2, HP Quality Center8.0,9.2,Appium, TestNG, Protractor, SoapUI, Cucumber, JUnit, JMeter
· Bug Tracking Tools: JIRA, Serena Team Track, Bugzilla

· Languages: C, C++, JAVA, SQL, PL/SQL, Python

· Operating System: Windows 7/Vista/XP/2003 server/NT/98, UNIX and LINUX

· RDBMS: Oracle 9i - 11g, MS SQL server, MS Access, PL/SQL

· Web Applications: J2EE, ASP, HTML, VB, MS Front Page, DHTML, XML, JSP

· Web Servers: IIS, Apache Tomcat

· Version Control / Code Mgmt:  Git
· CI/CD or build Tools: Maven, Jenkins.

· Documentation Tools: MS Office, Excel, MS-Word, Adobe Acrobat, and MS project

· Management Tools: MS Visio, MS Office Suite: Word, Excel and PowerPoint

· Methodologies: Waterfall, Verification & Validation, Agile / Scrum

PROFESSIONAL EXPERIENCE:
State Of Indiana, Indianapolis


 
                                                  June ‘16 – Present
Automation Tester

Project: IEDSS
Client: State of Indiana and Federal Government 

To provide the clients and state workers the ability to apply for welfare programs like Food stamps, Cash Assistance and Medicaid. The new system replaces 3 different legacy systems with a single web based, a more user-friendly system. This is used to apply, determine the eligibility of applicants and issuance of benefits. The system is also used for Case changes and Redeterminations or Recertification as required. Implements Workflow Management on the worker portal which includes triggering tasks to right queues, worker and manager dashboards, and workflow logic which is to route the tasks to appropriate workers on “Get Work”. The system should interface with the existing document management system, scan and apply OCR for incoming documents (for auto creation and identifying cases), be able to retrieve and view and, add and delink documents for a case. The systems also should interface with existing IVR system successfully to provide clients with case status and other inquiries
Roles and Responsibilities:
· Created the Test Plan Document, Test Scenarios and Test Cases based on the requirement document like BRD and SRS

· Worked as QA for performing API launches, white box testing, data testing

· Developed Data driven framework using Selenium Webdriver to Automate testing of web applications 

· Responsible for implementing page object model (POM) using Selenium WebDriver, TestNG and Java.
· Played important role in defining automation framework architecture in Selenium WD for the Purpose of migrating current automation from QTP to Selenium   WD.

· Scripted current test scenarios in new Selenium   WD with JAVA  with TestNG framework.

· Extensively automated regression and functional test suites by developing over 200 test cases, 6 test suites using   Selenium  WebDriver, JAVA, TestNG  

· Used Apache POI   to read data from Excel files.

· Wrote Android and iOS, Appium tests to verify that an Album, a Playlist (and other items) could be selected for download, downloaded to the user's phone.

· Verify the website's design, content and functionality on different screen sizes using emulator on desktop.

· Tested Custom Entities, Custom Attributes Based on their Requirements.

· Used Data Loader to insert, update, and bulk import or export of data from Salesforce.com Objects. Used it to read, extract, and load data from comma separated values (CSV) files.

· Tested lookup and master- detail relationships on the objects and created junction objects to establish connectivity among objects.

· Worked on Data migration from lower environment to higher environment and validation the data.

· Created Test scripts, Test cases, executed Test cases and logged the defects in QC environment.

· Performed GUI, Functional, Regression, Retesting, Usability, Acceptance, Smoke testing

· Monitor and debug the Realtor.COM to Siebel Workflows at the time of Integration testing. Conducted three cycles of Regression Testing to make sure all high risk defects have been fixed and there are no new errors in the application with the defect.

· Review process of the design and test case documents with UAT users

· Organize test plan/test case review meetings and get test plan sign-off from QA, Development and Business Analyst groups Analyze multiple input systems to create and modify test input data Created and executed SQL scripts to create and modify test data .

· Closely interacted with the developers for Assisted Production Bug Fixes and Data migrations issues.

· Participate in product review, functional review and design review meetings and provide feedback.

Environment and Tools: Selenium Webdriver, TestNG, Java, JSP, HTML, mobile testing, Quality Center/Test Director, Bugzilla, GIT, SOAPUI, Cucumber, ANT, Jenkins..
BCBS   Jacksonville, FL


 
                                                                Jan‘14 –  May ‘16
Salesforce/Automation Tester.
Roles and Responsibilities:
· Analyze the Business Requirements and closely work with the Business Team to get the clarifications addressed.

· Run Defect Trailing and Review the Test Scenarios/ Test Cases with Business.

· Validated standard Apps from Salesforce Classic to Lightning Experience to develop rich user interface and better interaction of pages.

· Designed, executed and maintained Selenium Web Driver (TestNg, JUnit) automated test cases for regression test cases

· Created Test Automation Framework with Cucumber and Selenium WebDriver

· Implemented BDD through Cucumber.

· Created the Feature Files for Cucumber Automation.

· Build tests through maven pom.xml file

· Test execution and reporting through Jenkins.

· Configured Cucumber Report Plugin and Performance Plugin to Jenkins to generate html test reports.

· Presented Automation Test result analysis during daily Agile stand up meetings.

· Managing Amazon Web Services (AWS) infrastructure with automation and orchestration tools such as Chef.

· Experienced in creating multiple VPC’s and public, private subnets as per requirement and distributed them as groups into various availability zones of the VPC.

· Created NAT gateways and instances to allow communication from the private instances to the internet through bastion hosts.

· Closely interacted with the developers (to resolve issues and release fixes) UAT and production support when required

· Provide estimates of work to be done 

· Other duties as assigned

Environment: Salesforce, Agile, Quality Center10.5,QTP,Oracle, XML SPY ,IBM MQSeries, Salesforce, Selenium WebDriver

EDUCATION

B Tech 
Computer Science 
Jawaharlal Nehru Technological University. 

Hyderabad IN
