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Professional Summary

Certified Salesforce Platform Developer 1 and App Builder with over 5 years of successful experience in
Salesforce. Recognized consistently for performance excellence and contributions to success in IT industry.
Strengths in Salesforce Lightning, Apex customization, Triggers, SOQL, Workflows and Salesforce
Configuration.

Skills
e Good understanding of the CRM processes.
e Proficient in writing clean, solid, readable code.
« Proven ability to deliver high-quality, reliable code implemented on schedule.
o Time management, ability to multitask, and propensity to handle urgent interrupts with poise and
professionalism.
o Detailed knowledge of Salesforce.com architecture.
« Capable of writing and debugging efficient SOQL queries of standard and custom objects, and able
to understand and develop for complex data models.
o Excellent problem solving and troubleshooting skills, with a solid customer-service orientation.
o Strong verbal and written communication skills including the ability to share ideas both with the
business and internal IT teams.
o Ability to maintain a detail oriented approach while multitasking in a fast paced environment
SFDC Technologies Standard & Custom objects, Fields, Formulas Workflow & Approvals, Apex

Classes/Controllers, Apex Triggers, Apex Sharing, Lightning Web Component,
Aura Component, Visualforce Pages, Data Loader, Reports, Dashboards
Languages APEX, HTML, JavaScript, Java

Tools & Technologies VS Code Studio, GIT Repository, Force.com Data Loader, Force.com
Platform (Sandbox and Production), Eclipse IDE,ANT

Business Practice AGILE Methodology

Work Experience

DXC Technology o Responsible for requirement analysis of stories, development
Jan’20 — Present and delivering them in specified sprints.

Location: Bangalore, India o Work directly with Business POC's and independently perform
Role: Salesforce Developer development, testing, implementation and deployment.

o Develop, maintain, create, and improve validation rules,
custom workflows, Lightning Web Components, Apex
customizations, custom objects, fields, formulas and email
notifications.

o Responsible for bug/defect fixing during regression and
production testing

o Proactively engage on continuous improvement efforts for
application design, support, and practice development

efforts
Infosys Limited o Worked on both Screen and Auto launched flows.
Nov’18 —Jan’ 20 o Integrated the lightning flow with REST API calls using Apex
Location: Bangalore, India invokable classes to make the data from external application
Role: Salesforce Developer available for flows at the run time.

o Developed the auto logging capabilities in flows to capture the
events from each flow screens with dynamic date time
stamp.



https://www.linkedin.com/in/abhineet-kumar-38837931/

o Created lightning components for flow screen elements like
Radio button, picklist and flow footer for achieving auto
logging solution from the flows.

« Migrated the code from Dev sandbox to higher environments
using both Change sets and GITLAB using Force.com and
GIT IDE plugins for eclipse.

o Set up the development sandbox for the client business and
provided training on SFDC Flow Builder change set
migration.

e Worked on salesforce Knowledge to migrate the existing
knowledge base to SFDC.

TATA Consultancy Limited
Nov’15 —Oct’ 18

Location: Bangalore, India

Role: Salesforce Developer/Analyst

o Developed custom applications for client management and
user management.

o Data migration from external systems to sales force using Data
Loader. Created different Workflow rules and Approvals
for various automation processes.

« Designed, and developed the Custom objects, Validation rules,
Page layouts, Custom tabs, Components, Visual force Pages
to suit to the needs of the application.

o Designed, developed and deployed Apex Classes, Controller
Classes and Apex Triggers for various functional needs in
the application.

o Performed detailed analysis of business and technical
requirements and developed the Apex classes using other
Platform based technologies like Visualforce, Force.com
IDE.

o Developed and configured various Reports for different user
profiles based on the need in the organization.

o Created email templates for the clients and customers.

o Participated in the training sessions provided by the Salesforce
team and support end users

o Migrated the different applications from Lotus Notes
environment into Salesforce platform for the client.

e Involved in Salesforce Application Setup activities and
customized the applications to match the functional needs
of the organization.

o Interacted with various business team members to gather and
documented the requirements. Implemented the
requirements on Salesforce.com platform and Force.com
IDE Plug-in using Eclipse.

o Closely worked with SalesForce.com consultants while
implementing the solutions for the requirements.

o Designed, Implemented and deployed the Custom objects,
Page layouts, Custom tabs, Components to suit to the needs
of the application.

o Created Custom Objects and defined lookup and master-detail
relationships on the objects and created junction objects to
establish many-to-many relationship among objects.

o Created various profiles and configured the permissions based
on the organizational hierarchy requirements.

e Customized tabs for different business users’ groups and
business centres. Provided the training to the internal
business users to use the application and develop their own
custom reports.

o Used the sandbox for testing and migrated the code to the
deployment instance after testing.



e Got business appreciation from client for timely delivery of most of the stories.

o Got business appreciation from client for implementing the solution which had reduced their work
by 60%.

o Awarded as Star Performer of the Quarter .

o Certified Salesforce Platform Developer 1
o Certified Salesforce App Builder

Education:
e M. Tech in Electronics & Communication Engineering, IIT (ISM), Dhanbad, Jharkahand, India (2015)
—9.38/10.00 CGPA

e B. Tech in Electronics & Communication Engineering, NERIST(Deemed Central University), Itanagar,
Arunachal Pradesh, India (2011) - 4.54/5.0 CGPA



