Adarsh Padegal

Phone:   +91 9515107670 
E-Mail:  adarsh.padegal@gmail.com
Professional Summary

· 17+ years of strong experience in IT with emphasis in PeopleSoft Applications 9.2/9.0/8.9/8.1 and Oracle Applications 11i /12i (11.5.10 / 12.0) in development, customization, maintenance & implementation
· About 15+ years of Technical/ Functional experience in PeopleSoft Campus Solutions 9.2/9.0/8.9 & Peoplesoft Financials 9.1, PeopleSoft HCM/HRMS 9.0, 9.2, PeopleSoft CRM Release 9.0, 8.9, 8.1 
1. Have good Technical knowledge on People Tools 8.48-8.56, People Code, App Engines, Application Packages, Integration Broker, SQR, XML publisher, Application Workflow Engine (AWE), Related content, WorkCentre and Portlets/Charts, Activity Guides, Webservices, Excel-to-CI, Component Interfaces
2. Have good functional knowledge on PeopleSoft Campus Solutions – CRM4HE, Campus Community, Admissions, Recruiting, Records, Enrolment, Student Financials & Self-service, Curriculum management
3. Have good  knowledge on PeopleSoft HCM , Recruitment, Core HR, Workflow
4. Have good application knowledge of other PeopleSoft utilities like Enterprise Components, Active Analytic Framework
· About 5+ yrs of Technical/Functional experience in Oracle apps – Oracle Student System 11.5.10/12.0

1. Application Software Development with Oracle 8i/9i RDBMS and Developer/2000 and System software development.

2. Extensive experience in writing Stored Procedures, Functions, Packages & Triggers using SQL and PL/SQL

· 14 years in Design reviews, Technical Designs, Coding, Unit Testing, Integration Testing and Release activities at Oracle Corporation both in Oracle Apps and PeopleSoft Apps 
Technical Skills

Products:                            PeopleSoft CS (14 yrs.), Peoplesoft Financials (8), PeopleSoft CRM (3), 
PeopleSoft HCM (6), Oracle ERP (4)
Peoplsoft Technologies:   
People Tools, People code, Application Engine, Application Packages, SQR, Integration Broker,XML Publisher, Component Interfaces, Approval Workflow Engine (AWE), SOA Framework (CS), Active Analytic Framework, Enterprise Components Framework, Activity Guides, Pagelets, NavColletions, Tiles, Excel to CI,Web Services, Data mover scripts, Related Content, Phire, Event Mapping Framework, Field and page configurator
Oracle Technologies:         SQL (15yrs), PLSQL(15y), Forms 6.0 & Forms 10g, Workflow, XML Publisher
Amazon Development centre India PVT ltd. (through CovalenseGlobal.com )

Designation:  Independent PeopleSoft Technical Consultant (from Mar 2020 – Till date) 

Job Profile

Project Name:  Human capital management 9.2

Tools/Technologies Used: People Tools 8.56 - Application Classes, Application Engines, People Code, Integration Broker,  Data Mover Tool, SQR, Excel-to-CI, Oracle, 

As part of Dev-Ops team
1. Supported  Core HR and Recruiting modules (customized) of amazon HCM  as part of on-call team on rotation basis
2. Worked on multiple enhancements of Amazon HCM’s customized modules.
University of Queensland, Brisbane, Australia
Designation:  Independent PeopleSoft Technical Consultant (from Jul 2018 – Nov 2019) 

Job Profile

Project Name:  Campus Solutions 9.2 enhancements

Tools/Technologies Used: People Tools 8.56 - Application Classes, Application Engines, People Code, Integration Broker, AWE, Data Mover Tool, SQR and Webservices, Excel-to-CI, Oracle, Work center, Related content
As part of Agile team, I have worked on multiple enhancements and few projects in CS 9.2 and 
1. Implemented new RESTful Webservice interface between Campus Solutions (Peoplesoft) and Exams management has (Databee) 

2. Implemented few new RESTful webservice interfaces between Campus Solutions (Peoplesoft) and Online Admissions (OLA) 

3. Built multiple new components to configure Program Info, International Qualifications, Country Qualifications, International Entry requirements which would be part of Assessing Assistant Module used by International Admissions team to evaluation the admission applications
4. Rebuilt 20+ inhouse developed Excel-to-CI, as part of people tools 8.56 pathing 

5. Created new BI publisher letter for International Admission Rejection involving Communication Generation module

6. Supported newly implemented RESTful webservice interface (for grades) between Campus Solutions (Peoplesoft) and Learning management system (Blackboard)
7. Worked on few other enhancements involving Admission Application WorkCentre/workbench and Graduations module.
8. Attended PeopleSoft Fluid training.

RMIT University, Melbourne, Australia
Designation:  Independent PeopleSoft Technical Consultant (from Oct 2017 – to Jun 2018) 

Job Profile

Project Name:  Campus Solutions 9.0 enhancements

Tools/Technologies Used: People Tools 8.56 - Application Classes, Application Engines, People Code, Integration Broker, AWE, Data Mover Tool, SQR and File layouts, Oracle 10g

As part of Scaled Agile framework team (focused on compliance), worked on multiple enhancements and few projects in CS 9.0 
1. Changes to AVETMISS (Australian Vocational Education and Training Management Information Statistical Standard) reports for year of 2018, involving complex scenarios for multiple files

2. New enhancement to inactivate courses automatically based on its usage in recent past and other criteria

3. New enhancement to allow students navigate to custom PeopleSoft pages from non-PeopleSoft web page which involves CAS authentication.

4. New enhancement to allow students apply for enrollments after last day to add involving workflow (AWE) which includes

a. AWE configuration and other routing rules configuration

b. Line level approvals including multiple steps

c. Track applications page for student with ability to retract application and resubmit when approvers ask for more information

d. Approval pages for approvers with multiple options at line level

e. Enrolling students when final approval is completed (including term activation, class permission creation)

5. Triaged and fixed multiple production issues as part of devOps team

Also worked on other small multiple enhancements and RMIT customizations.
University of Sunshine Coast, Sunshine Coast, Australia
Designation:  PeopleSoft Technical Consultant (from July 2017 – Sep 2017) 

Job Profile

Project Name:  Campus Solutions 9.0 to 9.2 Upgrade
Tools/Technologies Used: People Tools 8.56 - Application Classes, Application Engines, People Code, Integration Broker, AWE, Data Mover Tool, SQR and File layouts, Activity Guides, Cobol, Oracle 10g

USC is upgrading their Campus solutions system from 9.0 to 9.2 and I have worked on 

1. Retrofitting USC customizations from CS 9.0 to CS 9.2 and do any changes if needed

2. Enabled Fluid navigation in 9.2 using Tiles and Navigation collections and customized the pages and code to accommodate fluid changes

Griffith University, Brisbane, Australia
Designation: Independent PeopleSoft Technical Consultant (from 03 Mar 2013 – Jun 2017) 

Job Profile

Project Name:  Projects, Enhancements, Customizations, Maintenance of CS 9.0, Financials 9.1 & HCM 9.0 and 9.2 

Tools/Technologies Used: People Tools 8.51 to 8.54- Application Classes, Application Engines, People Code, Integration Broker, AWE, Data Mover Tool, SQR and File layouts, Activity Guides, Cobol, Oracle 10g

GU is implementing and customizing different modules of PeopleSoft Campus Solutions 9.0, PeopleSoft HCM 9.0 (upgrading to 9.2) and PeopleSoft Financials 9.1
Have worked on development (enhancements and customization) and production issues for CS, HCM and Finance products of PeopleSoft Implementation in Griffith 

1. Project Name: HCM Phase 3

Tools Used: People Tools 8.54

Project Overview

Phase 3 project includes improvements/enhancements which were scoped out during the upgrade which includes,
1. Improvements in work flow for Online Engagement, Sessional Schedule and Absence management

2. Enhancements in recruiting module to improve user experience
3. Enhancements in Online engagement & Recruitment module to recruit Unitemps (like Casuals) and implement onboarding for the same by re-using existing customization.
2. Project Name:  PeopleSoft HCM upgrade from 9.0 to 9.2

Tools Used: People Tools 8.54

Project Overview

Griffith is upgrading their PeopleSoft HCM application from 9.0 to 9.2. Griffith have various bolt on features developed in-house, which need to be carried forward/retrofitted in 9.2 version.

As part of upgrade, worked on 

1. New employee onboarding (with 6 different templates for different category of employees) using Activity guide framework (new in 8.54 tools)

2. Regular retrofit of all the fixes/changes and GU custom projects from 9.0 to 9.2

3. Retrofit of major in-house modules like Sessional Schedules (Timesheets for Casuals) and Online Engagement (Recruiting module for Casuals)

4. New implementation of Recruitment module (including Dashboard-activity guides)

5. New implementation of workflow (AWE) for Job Approval, Job Offer, Sessional Schedules, Online Engagement & Absence Management
6. Retrofit of integrations with PeopleSoft Campus Solutions and PeopleSoft Financials.

3. Project Name:  Student Refunding – CS & Financials

Tools Used: People Tools 8.54

Project Overview

Griffith has an in-house module for Student refunding which includes work center for raising Refund requests for Refunds, Approvals & Payments
Project tasks
1. Create Components/Pages for raising Refund requests and integrate them with delivered refund pages in CS
2. Analyze and modify Voucher build process in Finance to create vouchers for refunds created in CS
3. Analyze and modify multiple Payment related processes for payments in Finance

4. Create new Portlets for work center to handle the workflow approvals for Refunds in Finance & CS
4. Project Name:  Foreign currency Invoicing –Financials
Tools Used: People Tools 8.54

Project Overview

Griffith has enabled foreign currency invoicing for USG, HKG currencies
Project tasks

1. Customized Invoicing pages to allow foreign currency billing/invoicing

2. Customized delivered Invoice creation process to create invoices for different foreign currencies using XMLP

3. Customized delivered Bank Reconciliation pages and multiple Bank related reports (bank statement, bank balance) to consider foreign currency payments, receipts & invoices
5. Project Name:  Class Timetabling - Campus Solutions – Syllabus + integration.

Tools Used: People Tools 8.54

Project Overview
 
Griffith uses Syllabus+ product for Timetabling scheduling (both classes and exams) which is a 3rd party tool using SQL server
This project includes development of 
1. New set of Components to capture the requirements of Classes (Class strength, Class type & requirements, Number of classes, Class Sequencing, Class Repetitions, jointly taught classes) using an internally developed Activity Guide like wizard
2. New set of components to capture staff availability, workflow & configuration

3. Processes to transform the requirements from PeopleSoft format to Syllabus+ format (outbound)
4. Processes to transform the results (scheduled classes) from Syllabus+ format to PeopleSoft (inbound)

5. Process to do Early Class creation and Regular class creation in campus solution based on the schedules created in Syllabus+

6. Process to rollover the requirements from previous semesters to new semesters

Medibank Health Solutions, Melbourne, Australia (thro’Mahindra Satyam, Australia)
Designation:  PeopleSoft CRM Technical Consultant (from 21 May 2012 – Feb 2013) 

Job Profile

Project Name:  Enhancements, Maintenance of PeopleSoft CRM 

Application Release: PeopleSoft CRM 8.1
Tools Used: People Tools 8.2 (Peoplecode, App Engines, App Messaging), DB2 7.6
Project Overview

Medibank   is implementing and Customizing few modules of PeopleSoft CRM 8.1 and is used by hundreds of Customer Executives of Medibank helping the customers with complaints, requests and for marketing purposes

Medibank has large number of applications with wide range of technologies and CRM is most used front-end tool both for customer executives and customers
Development project – Simpliphi 2013 - aimed at migration of thousands of customers from old non-marketable products to new products. The CRM part of this project would help - in creating campaigns to communicate with impacted customers, gather the feed back/approval from impacted customers and configuration for migration used by other applications and actual migration of policies in CRM
Also worked on various Enhancements, change requests related to Campaign management, 360-degree view, Interaction/Case management, Integration with other applications in Medibank 
Griffith University, Brisbane, Australia
Designation: Independent PeopleSoft Consultant (from 12 Sep 2011 – 18 May 2012) 

Job Profile

Project Name:  Enhancements, Customizations, Maintenance of CS & HCM 9.0 and Upgrade of PeopleSoft CS and HRMS (from Mp3 to Mp10 & PT 8.48 to PT 8.51)
Application Release: HRMS 9.0 & CS 9.0
Tools/Technologies Used: People Tools 8.51- Application Classes, Application Engines, People Code, Integration Broker, Data Mover Tool, SQR and File layouts, Cobol, Oracle 10g
Project Overview

GU is implementing and Customizing different modules of PeopleSoft Campus Solutions 9.0, PeopleSoft HRMS 9.0and PeopleSoft Financials 9.0
Have worked on development (enhancements and customization) and production issues for CS, HCM and Finance products of PeopleSoft Implementation in Griffith
Also worked on upgrading HRMS & CS from Maintenance Pack 3 to Maintenance Pack 10 and from tools 8.48 to 8.51, and extensively worked on in Student Records, Enrollment, Academic Structure, Student Finance, Admin - Student Self-service, Admissions modules of Campus solutions (CS) and Global payroll, Absence management modules of HRMS along with extensions built in Griffith.
Development/Maintenance Responsibilities:

1. Do the impact analysis, Estimation and provide design documents along with Unit test plans for new enhancements and maintenance issues.

2. Do the prototyping for enhancements and get the feedback from the clients before actual development

3. Coding, Unit testing, Integration testing along with appropriate documentation

4. Support business analysts for triaging production issues and during testing
5. Also, help peers in any technical issues and functional issues when needed
Upgrade Responsibilities:

1. Do the impact analysis on changed functionality in patch to find if new customizations are needed and code them accordingly
2. Redo/Retrofit the Customizations which would possibly get overridden by patch

3. Retrofit the changes done by Development projects (in parallel) on to patch environments regularly, so that all patch projects are update to date for go-live.
4. Keep supporting business analysts/business users for any issues found during patching

5. Providing appropriate support documentation wherever necessary during patch development.

6. Work on issues found and reported on Production instance of Griffith’s HCM/CS implementation.

Open Universities, Melbourne, Australia
Designation:  Independent PeopleSoft Consultant (from 2nd May 2011 to 30th Jul 2011) 

Job Profile

Project Name: PeopleSoft Campus Solutions and PeopleSoft CRM

Application Release: CS 8.9 & CRM 8.9
Tools Used: People Tools 8.48 - Application Classes, Application Engines, People Code, Integration Broker, Data Mover Tool, SQR and File layouts
Project Overview

OUA is implementing and Customizing different modules of Campus Solutions like Records & Enrollments, Curriculum Management, Student Financials, Campus Community and CRM. It also has a web interface for the students to access and somehow which are clipped from PeopleSoft Components.
Worked in Enhancement like 

1. VET Uptake - which includes creating new Screens and Processes along with modifying either PeopleSoft Delivered or OUA customer components & Processes, in Records & Enrolments, Student Financials and Self-Service modules and PeopleSoft CRM

2. Enrollment Business Rules – This includes adding new rules while enrolling in shopping cart and creating exception reports. Involves Student Records, Enrollments and Admin self-service 

3. PS Attachments – CRM – New process to create case, interaction, notes, attachments in PeopleSoft CRM and live chat reports, based on interactions between students and OUA

4. Also worked in multiple Change Requests and Work Requests for other ongoing projects and fixed issues in production instance of CS & CRM implementation
Responsibilities:

In case of Enhancements

· Analyze the requirement and do the feasibility analysis

· Discuss with product analysts for proper understanding & Scoping

· Perform coding, Unit and Integration testing and get the Acceptance testing done by QA/Product Analysts.
· Packaging, Migration and Install testing in different PeopleSoft environments.

· Provided needed documents for development, migration and implementation

Oracle India Development Centre, Hyderabad, India
Oracle Corporation is the world's leading supplier of software for information management, and the world's second largest independent software company. 

Designation: Senior Applications Engineer (Sep 2007 – 27 April 2011) & 

         Applications Engineer (24 Sep 2004 – Aug 2007)

Job Profile

Project Name: PeopleSoft CS - Campus Community & Admissions - Product Development, Maintenance & Support [PRD]

Application Release: CS 9.0 & CS 8.9, HCM 9.0
Tools Used: People Tools 8.49 - Application Class, Application Engine, People Code, Records, Integration Broker, Data Mover Tool and SQR.

Duration:  Feb 2006 to Jan 2007 &   Jan 2009 to April 2011
Role:  Lead developer

Project Overview

Campus community - CC, is core module of Campus Solutions product, and it is the most integrated with rest of modules and HCM. The main functionality of CC revolves around Person and Organizations. CC stores, maintains, and streamlines data related to person like Biographical data, Health Information, Identification, and Participation. It also manages System Ids, Service indicators 

CC also has lots of integrations with PeopleSoft HCM through the usage of HR Services (application packages)

Worked in both Enhancements like Ethnicity uptake (Admin and self-Service) and Maintenance.

Responsibilities:

In Enhancements projects
· Analyze the requirement and do the feasibility analysis

· Discuss with product managers for proper understanding & Scoping

· Planning - includes breakup of the tasks, resourcing and scheduling the tasks

· Produce the Detailed or Hybrid design docs along with Unit test cases for sign off

· Do the coding/ testing and track the same for the rest of the team

· Demonstrate the prototype to the Development and Product managers

· Perform Unit and Integration testing and get the Acceptance testing done by PHs
In Maintenance projects
· Replicate the issue in the latest Cuts Build. Report back if not replicable.

· Analyze the issue and Write Impact Analysis document along with a proposed resolution.

· Analyze the impact of the modified objects in the system and document the same as part of Impact Analysis document.

· Do the coding and Perform Unit Test.

· Demonstrate the fix to Product Managers and Functional Analysts and get their approval.

· Resolving incidents pertaining to Campus Solutions Modules - Campus Community, Student Admissions, and Student Records.

· Guide the remaining members of team in analyzing the issues

Organization: Oracle India Pvt. Ltd.

Project Name: PeopleSoft Campus Solutions - CRM for Higher Education [CRM4HE]

Application Release: CS/8.9 CS 9.0 & CRM 9.0/CRM 9.1
Tools Used: People Tools 8.49 - Application Class, Application Engine, People Code, Records, Integration Broker, Data Mover Tool and SQR.

Duration: Jan 2007 till Apr 2009.

Role: Senior applications engineer

Project Overview

The Recruitment functionality hosted by Campus Solutions has been implemented in CRM so that the recruiters can have easy access to wide data pertaining to prospects. This created the need to integrate Campus Solutions and CRM Applications to sync the data. The project aims at providing integration between Campus Solutions and CRM Application through various EIPs includes. Prospect, Applicant, Test Scores, Student Life Cycle Changes, Academic Interest, Education History, Academic Structure set up, External Organization, etc. to mention a few.

Also, the Student Life Cycle changes - from suspect, to prospect, to applicant is currently tracked only in Campus Solutions. With the implementation of recruitment functionality in CRM, it is important that these life cycle changes will have to be maintained in CRM. Therefore, when there is a change in the life cycle of a student in Campus solutions, it needs to reflect in CRM also. The campus Solutions and CRM applications are hence integrated to keep the above-mentioned data consistent between both the applications. 

PeopleTools Integration Broker has been used for message communication between Campus Solutions and CRM and vice versa.

The project uses Campus Solutions SOA Framework. CS SOA is an Integration framework developed for Campus Solutions. It is a peoplecode application class framework that streamlines the process of publishing and subscribing messages. Developers are supposed to use this framework for integrating applications.

Responsibilities:

As a senior member of the team, I had the responsibility of:

· Scoping & Effort Estimation

· Feasibility Analysis 

· Writing Hybrid Design Document

· Conducting calls with Product Architects, Strategists and Managers to explain and demonstrate the feature periodically.

As a project member, I was involved in 

· Analysis, Design, Coding and Testing to publish EIPs

· Developing some   of the most complex and critical features of Campus Solutions SOA Framework which includes.:
· Full Data Publish Utility.

· Effective Data Publish Utility.

· Batch Replay Process.

Organization: Oracle India Pvt. Ltd.

Project Name: Oracle Student Systems (OSS)

Application Release: 11.5.10

OS:

Windows NT 4.0/2000, Solaris 2.6 
Tools Used:
Oracle 8/8i & Oracle Workflow

Oracle Developer 6i & Oracle Applications Self-Service framework

Oracle Applications 11i E-Business Suite

Duration: Oct 2004 – November 2007

Role: Senior application engineer

Oracle Student System 11i is an internet-based application that is specifically designed for the higher education marketplace. It greatly improves the productivity and streamlines the information access in the areas of student admission, enrollment, academic records, advanced standing, academic assessment, progression, research, graduation, and student finance. With unparalleled flexibility to accommodate user-configurable calendars, organizational structures, and business rules, Oracle Student System provides the means for educational institutions to maximize limited resources and address competitive pressures.

Responsibilities

· Ownership of entire Admission Module in Oracle Student System

· Handling critical customer issues in production environments through Oracle Conference calls.

· Developing the Import process for Legacy/Current data upload. This process imports approximately 100000 Application/child records. I

· Design and development for the 11.5.0 release of OSS

· Scoping, Effort Estimation, Feasibility Analysis 

· Writing Hybrid Design Document

· Assigning tasks to resources and tracking the tasks to the rest of team

· Conducting calls with Product Architects, Strategists and Managers to explain and demonstrate the feature periodically.

IGATE Corporation., Hyderabad:  an information technology firm headquartered in Fremont, California which provides complete end-to-end services that integrate Consulting, Technology, and Business Process Outsourcing & Provisioning. 

Designation: Software Engineer (Feb 2004 – Sep 2004) 

Project Name: Uptime & Uptime Express

OS:

Windows NT 4.0/2000, 
Tools Used:
PLSQL, Forms and Reports 6

Client: Cummins USA.

Uptime is a process whereby Cummins customers call into a phone bank whenever they encounter problems or concerns with a Cummins engine. A work order (WO) is entered into the Uptime system and a service provider is located.  The Uptime operator tracks the WO until repairs have been completed and the customer is back on the road. 

Main Roles & Responsibilities:

· Coding

· Involved in implementation phase

Jataayu Software P Ltd., Bangalore:  wholly owned subsidiary of Integra micro Systems, worked for in projects for Reliance, Celltick, Savaje, Micromuse

Designation: Software Engineer (Jun 2003 – Feb 2004) 

Project Name: Celltick Browser

OS:

Windows NT 4.0/2000, 
Tools Used:
J2ME, WML, XML, XHTML

Client: Celltick, Israel.
The WAP 2.0 compliant Microbrowser was developed on J2ME technology. The browser was designed to provide user-friendly interface to the end user and to provide WAP content to the devices. The browser was designed to fetch the contents from WAP sites.

Academics

Master of Computer Applications - 7.9 CGPA (Jul 2003)

(Campus, Pondicherry Central University, Pondicherry, India)

Bachelor of Science (CS) - 80.5% (May 1999) & Intermediate - 79% (May 1996) 
(A.A.S College, S.K University, India)

Current Work Rights: Australia, New Zealand, India 
LinkedIn Profile: https://www.linkedin.com/in/adarshpadegal/
