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PROFESSIONAL SUMMARY

e As Business Analyst, performs various activities such Business/Functional Requirements, Functional Validations,
Demo, User Acceptance test and User Training,

e On Need basis works on Data Analysis with customer existing system data for Cleansing, Pattern Finding, Business
Dimensions, and produce new meaningful data output such as Transactions. Helps in ETL work.

o Most of these implementations are integrated with Oracle, SAP or any In-House Applications as Joint
Development.

e 20 years of vast experience in Information Technology from different areas such as Mainframe, IV&V, Product
engineering, and Professional Implementation Services.

e Around 15 years of Hands on Experience in Pricing/Revenue management Products implementations.

Holds Functional expertise on various Products such as Vendavo, PriceFx, Salesforce CPQ App and Salesforce

Einstein.

10 years of Strong experience in Quality Assurance with various methods and technics.

Holds Professional Credit Certifications for Business Analysis from IIBA and CSP from Scrum Alliance.

Enriched in DB, Pricing concepts, Tools such as Jira or Rally, or any other tools like Quality Center.

Flexible for travel and has lot of experience working multi geography based teams at different Time zones.

PROFESSIONAL EXPERIENCE

Experis India, Chennai May-2012 to Present
Role: Business Analyst / Quality Analyst
Clients : Experis Xpert Pricer (Salesforce Native Pricing App)
. Isolation Valves- Emerson, Fisher-Emerson,
: Lixil-Japan,
: Valspar-USA,
: Dell Business-USA,
: Halliburton-USA
Environment : Vendavo DM/PM/PA, Oracle, SAP, PriceFx
: Salesforce Sales App, Salesforce Einstein Analytics

Summary . All of these projects are implementations of Vendavo Pricing Software.
Mindtree, Bangalore, Karnataka Feb-2004 to May-2012
Role: Test Lead / Test Manager

Clients : Seagate, Adobe, Eastmen Chemicals, Michelin Tyres, Freescale, infineum

Environment : Vendavo PM /DM / PA modules, SAP, Oracle, JIRA, QC

Clients : Vendavo, PSS porting, Lawson, Verifone,

Environment : Oracle, Weblogic, Tomcat, SQL server

Eximsoft Technologies, Bangalore, Karnataka Mar-1998 to Feb-2004
Role: Test Member / Test Project Lead
Clients : Styllus, Fujitsu Business, NEC, IBN Labs, VSync, Ericson, Entrust,
: Hypercom, E-Jan, Toshiba, TVS electronics, CNF USA
Environment : Mainframe, Oracle, SQL Server, Tomcat, Coldfusion, VB, ASP, PHP, MySQL,
- All Rational Test Tools, Numega Tools, Load runner, Win runner, Entrust Security products,
: WInCE, ICE Terminals, A POS machine

TECHNICAL SKILLS LIST

Hardware : Windows 32/64
Operating Systems  : Mainframe, Windows, Unix
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Databases : Oracle, SQL server, MySQL

Languages 1 VSL, ASP, VB, SQL

Tools : Jira, Rally, QC, Bugzilla, Visio, Excel, PPT,

Products : Pricing Domain - Vendavo, PriceFx, Salesforce Platform
: Others: SAP, Oracle, All Rational and Numega Tools

Networks : Windows NT, LAN

EDUCATION/TRAINING

Manonmaniam University, Tamilnadu, India
Bachelor in Science degree, Physics

Professional Training & Certification:

Certification - Diploma in Computer Programing, 1997
Certification - Salesforce Admin,

Certification - Salesforce CPQ Specialist,

Certification - Salesforce Analytics Einstein,
Certification - [IBA’s ECBA

Certification - Scrum Alliance CSPO

Training- Vendavo Application Consultant

Training- PriceFx Application (Basic)

Training- Salesforce Application

Awards:

o Best QA award — Eximsoft
e Best Employee award in Eximsoft
e Various Customer’s Appreciations (See Linkedin) https://in.linkedin.com/in/rajesh-kennedy-2b04832
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