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Contact: 91 7030983477,9518760413                                                                                                                    
E-mail: patel.varsha2706@gmail.com, varshapatel.1705@gmail.com

Summary
· Over all IT Experience of about 5+ years.
· Working as a Module Lead in Persistent Systems from Jan 2016 till date.
· Worked with Innoplexus as Junior Software Developer from August 2015 to December 2015.

Technical Skills
Technology: Salesforce , JAVA, Chef, AngularJs 
Programming Language: Java, HTML, SQL, Ruby, Apex
Web Technologies: HTML5, CSS3, RDBMS, Oracle, MySQL, Bootstrap, SOQL, Git, Azure
Software Engineering tools: Eclipse, NetBeans, Atom, Sublime, IBM Watson, Gearset, Visual Studio code

Academics
· CDAC from Infoway, Pune.
· B.E. in Information Technology from RGVP University.

Certifications
· Salesforce Certified Platform Developer I
· Salesforce Certified Administrator
· Copado Certified Administrator
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Work Experience
Persistent Systems Limited - Pune, India – January 2016 to till date 
· Understanding the product and the client requirements and system specification.
· Involved in Day-to-Day enhancement and application support.

Innoplexus – Pune, India – August 2015 to December 2015
· Understanding the product and the user requirements and system specification. Involved in Day-to-Day enhancement and application support
· Day-to-Day enhancement and support, handling both development and support activities.

Project Details
1) Healthcare application & Community portal
Client: 	Pharmaceutical company which aims at providing important drugs to patients. 
Duration:	 Feb 2019 to till date
Environment: Salesforce Sales Cloud, Health Cloud, Community Cloud, Configuration, Customization, Development, Deployment.
Project Synopsis: Successfully analyzed diverse business scenarios & implemented various requirements related to Sales Cloud, Health Cloud, Salesforce Communities.
Responsibilities:
· Understanding the requirements and map them to the underlying technical requirements and propose a technical solution for the same.
· Drafting design documents, Unit test case documents for efficient understanding of the system.
· Creation, configuration of Customer community
· Implementing customization changes to existing functionality as per the requirements
· Creating workflow Rules, Tasks, Email Alerts, and Components to suit to the needs of the application.
· Develop apex classes to resolve the issues
· Deployment of the implementation
· Perform end-to-end testing and preparing test case document

2) DaVita – Village Health Cloud
Client: Davita
Duration: Jan 2018 – Jan 2019
Environment: Salesforce Sales Cloud, Health Cloud, Community Cloud, Configuration, Customization, Development, Deployment
          Project Synopsis: DaVita Kidney Care is a leading provider of kidney care in the United States, delivering dialysis services to patients with chronic kidney failure and end stage renal disease. DaVita Kidney Care strives to improve patients' quality of life by innovating clinical care, and by offering integrated treatment plans, personalized care teams and convenient health-management service. Patient enrollment to various program and termination.Enhanced care plan management (plans, problems, goals, task, lab, medication, allergy etc.), provider/non-provider /Care team management.
Responsibilities:
· Client interaction for requirement gathering
· Analysis of business requirements and Design documentation and development
· Implemented Lightning components, apex triggers, apex batches, visual force page and develop the business logic to meet business requirements
· Develop apex classes to resolve the issues
· Deployment of the implementation
· Perform end-to-end testing and preparing test case document


3)	Continuous Compliance [CC]
    Client: 	IBM
    Duration: 	Nov 2016 to Dec 2017 
    Environment:	RHEL, AIX, Chef, Windows
    Role & Team Size:	24

    Project Synopsis: Manage customer’s infrastructure using Chef. Enforcing different security standards for operating systems/applications on Customers environment. Automated solution developed using Chef to continuously monitor and apply these security standards for server compliance. Implement ITCS and ISEC security standards for operating systems and applications. Support existing content and implement enhancements.
    Responsibilities:
· Analyze the requirements for Operating Systems and application like DB2, MSSQL etc.
· Create the design documents for implementing the requirements through cookbooks.
· Develop chef recipes, custom providers for the requirements.
· Develop kitchen tests for the cookbook developed, use rubocop, foodcritic tools to ensure cookbook has no syntactical or ruby errors
· Develop solution specific wrapper policies/cookbooks for UI representation of the cookbook and override code for each cookbook attribute/requirement as per requirement of the solution.
· Worked as a customer advocate for a customer account to help them align with and use the solution. Helped them with the issues/queries they have and provide support.
· Mentored new joinee within team.


4) IBM Watson on Security
Client: IBM
Role: Software Engineer
Environment: Java, eclipse, Oracle, Angularjs, HTML, Bootstrap, IBM Watson Tool. 
Duration: Feb 2016 to October 2016
Role & Team size: 40
Project Synopsis:  IBM Watson leverages cognitive computing for analyzing the real-time security incidents with the help of machine-learned data fed up previously to corpus of security related incidents. It than is helpful to analyze and take proper course of action to mitigate the security incidents fast as compared to humans.
5) COBA: – Feedback System for Commerce Bank Spain.
Client: Commerce Bank Spain
Role: Junior Software Developer
Environment: Linux, AngularJS, Bootstrap, HTML, CSS, jQuery. GitHub.
Duration: August 2015 to December 2015
Role & Team size: 5
Project Synopsis: The project was focused on the development of Feedback system for Commerce Bank. Customers provide feedback about the bank and that data the employees of the bank can see by applying various filters, and can download that feedback in PDF and Excel sheet formats.

Declaration
All the information mentioned in the resume are correct to the best of my knowledge and believe.
Place: Pune									Signature:
Date: 										Varsha Patel
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