Swapnil Srivastava
Opentext Exstream Consultant

+91 8095 987 987
swapnil8686@gmail.com

Focused & goal oriented professional offering around 8 years of IT Experience in Development on Exstream
in ENU and Banking Domain.

Seeking to handle increasing responsibility and challenging assignments in the IT industry where | can
contribute to the Organization success with my sincere efforts and at the same time would like to expand
my knowledge base and people skills in a highly professional team environment.

Experience

March'18 - Present Principal Consultant

Mercedes Benz Research And Development India, Bangalore

Role & Key Responsibilites : ( Technical Architect)

* End to end Installation of Exstream 16.6 on clustered environments.

+ Discussion with business teams for requirement analysis.

* Training business users for business webapplications like Adhoc, Streamstudio and workshop.

* Creating project structure and helping the team with complex requirement implementation.

* Discussion and follow up with Opentext for product bugs and their solution.

» Knowledge transfer from third party vendor and transition to the offshore team.

* Integration of Exstream with various source and target systems like Contract management,
Proces suite and content server etc.

» Implemented Agile as per project requirements to ensure on time task delivery.

* Successfully delivered project for MB bank on Exstream 16.6, being used for POS system in
Germany.

Dec'15 - March'18 Senior Consultant

Mercedes Benz Research And Development India, Bangalore

Role & Key Responsibilites : ( Senior Developer )

* Techical requirement analysis and project implementation.

» Development of Stream Serve templates for certain Euope markets.

* End to end Installation of Streamserve 5.6.2 on standalone and clustered environments.

» Handling XML input files from CGI managed external system through IBM Websphere Message
Queues(MQ),integrating them with Stream Serve for further processing,

* Creation of Unit Test Cases and project implementation documentation.

« Successfully implemented project for MB bank on 5.6.2 with functionalites like Streamstudio,Ahoc
and IBM websphere MQ etc.

March'16 - Dec'18 Senior Software Engineer
Wipro Technologies, Bangalore
Role & Key Responsibilites : ( Exstream Developer )
* Maintenance and enhancement in Philips integrated landscape for Peru, Colombia and Panama
using streamserve 5.6.1.
* Involved in the technical evaluation, design, integration of new processes added to the project.
* Played a major role in writing a POC to identify the digitalization of the current System.
* Creation of scripts to fetch the data from DB tool for the usage reports.
* Involved in creation of workflow based on roles for different processes based on composition

centre.

March'12 - March'16  Software Engineer
Wipro Technologies, Bangalore
Role & Key Responsibilites : ( Support Analyst )

* Report generation, Server’s connectivity which is critical and fixing the issue,

* Disc space management of all the production and uat servers along with proactive monitoring
of jobs and alerts.

» Supported change requests in order to incorporate new functionality for merchants (help in
deployment and testing of product simulation in customer environment).

« Carrying out server maintenance and participate in the failover procedure interactively.

» Worked on Unix production servers and involved in system enhancement script writing.



June'07 - June'll

March'06 - March'07

March'04 - March'05

Education

Bachelor of Technology
Electronics and Communication Engineering
Lucknow, India

Higher Secondary Certificate
Central Board of Secondary Education
Lucknow, India

Senior Secondary Certificate
Central Board of Secondary Education
Lucknow, India

Technical Skills

Opentext Exstream 16.6

Installation, Configuration, Development,Webapplications Setup

Opentext Exstream 16.2 and 16.4

Installation, Configuration,

Opentext Streamserve 5.6.2 and 5.6.1

Installation,Configuration, Development,Maintenance,Adhoc

Opentext Directory Services 16.0 and 16.2

Installation, Configuration with respect to Exstream Installation

MS SQL 2008, 2012, 2016

Apache Tomcat

Jira , IBM Rational Change
Confluence

Tortise SVN

Training & Accomplishments

Trained by Opentext on Exstream 16.2 development.
Trained by Opentext on Content Server 16.2.4 Adminstration.

Trained around 15-20 people on Streamserve/Exstream.

Optimized design center code for one of the projects, so that multiple users can generate quotations for

Point of Sales system for UK Business.

Raised several issues with Opentext related to tool itself, which was considered as bug and was fixed in

further releases.

Organized a 5 day training program on Streamserve Development in Wipro.
Awarded as Best Developer (CCM Practice) in Wipro Technologies.

Awarded with "Feather in my cap" award for writing batch scripts which saved daily effort of around

3-4 hours.

Certifications

Opentext Certified Exstream Communication Server 16.3 Developer

Opentext Certified Exstream Communication Server 16.3 Administrator



