CERTIFIED
Professional

A PAVAN KUMAR

Mobile : 91-7981475510
Email : pavancumar@gmail.com

EXPERIENCE SUMMARY:

. 10.5+ Years of IT development experience in Requirements gathering, developing, and implementing the
applications.

e 3.5+ Years of relevant experience in Robotic Process Automation implementation using UIPath, Automation
Anywhere tools.

e  Worked with different clients of the organization in RPA related use cases and good experience in RPA SDLC,
leading, managing and mentoring team members.

e  Good knowledge in Python, Blue Prism, Machine learning, Power Automate technologies.

e  Participate in technical discussions, designing solutions and guiding the team to make the decisions regarding the
process implementations and deliver special projects/assignments such as process improvements initiatives.

e  Provide leadership and technical expertise to improve processes automations and productivity.

e  Good knowledge and experience of lean project management methodologies — Agile/Hybrid.

e  Accustom to any environment & flair to adapt new technology.

e  Good analytical, Communication, Strong technical, interpersonal, presentation, documentation and problem solving
skills.

e  Good experience in Migration from MOSS 2007 /SharePoint 2010 to SharePoint 2013 using Metalogix
Migration tool and from Lotus Notes to SharePoint 2013 using Quest Notes Migrator for SharePoint
tool.

e  Secured Focused Recognition Appreciation from the Novelis Customer for the year 2017-18.

e  Secured “Project Star” award for the year 2019-20.

WORK EXPERIENCE:

»  Currently working as Senior Consultant for Capgemini Consulting India Pvt Ltd., India from September
2010 till date

> Worked as Software Engineer for Verinon Technology Solutions Pvt. Ltd., Hyderabad, India from May
2007 to September 2010

CERTIFICATIONS:

»  Successfully completed "Automation Anywhere Advanced RPA Professional (V 11.0)” & “"Automation
Anywhere Master RPA Professional (V 11.0)" certifications.
»  Successfully completed “Developing Microsoft SharePoint Server 2013 Core Solutions (70-488)"

certification.

EDUCATION SUMMARY:

>  B.Tech Degree from Jawaharlal Nehru Technological University.
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TECHNICAL SKILLS SUMMARY:

Technologies: UIPath, Automation Anywhere, Machine Learning, Power Automate, MOSS 2007,
SharePoint 2010, SharePoint 2013, SharePoint online

Scripting : Python, Powershell, JavaScript, JQuery, Node JS.

RDBMS: MS SQL Server.

Other Tools: SharePoint Designer 2007/2010/2013.

Migration tools: Metalogix Content Matrix Console — SharePoint Edition, Quest Notes Migrator to
SharePoint.

.Net Technologies: VB.NET, ASP.NET, C#.NET, ADO.NET, Visual studio 2005/2010/2012.

PROJECTS:

(1) Report Generation Time keeper application

Client: NBCU
Tools/Applications:  UIPath, Oracle DB, Service now, Excel

Employer: Capgemini Consulting

Description: Currently, the NBCU team manually fetch details from email, verify the type of request whether it is
from service now (SNOW) or from the user. If it is from SNOW, search the ticket details in SNOW and download the
input file. If it is from User, the team creates RITM and download an attachment from the email received and with
the input data provided, the team executes the SQL query in Oracle database, exports the report and send it for

technical review. Once it is approved, they attach the report in SNOW and close the particular ticket.

Responsibilities:

e Understanding the Process in detail, taking the accountability in assessments and business reviews.

e  Ensure to document the requirements to avoid the understanding gaps and getting the same signed off
from the customer/Account team.

e  Drive regular project meetings, code reviews and ensure adherence to the project milestones.

. Pro-actively connecting with Platform admin, SDM, SME and make sure to remove for any impediments.

e  Managing the team & continually coming up with ideas to strengthen automation footprint.

(2) Sports Gold - Marketing Attribution

Client: NBCU
Tools/Applications:  UIPath, Power BI, OneDrive, TeraData, Excel

Employer: Capgemini Consulting

Description: Currently, the NBCUETL team manually login to Power BI application get the data from thedashboard.

Also, access the TeraData DB with TeraData SQL Assistant to query. The team will validate theActive/Gross passes
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count from the dashboard with the Active/Gross passes countfrom TeraData DB. Uploadthe screenshot file to NBCU

One Drive and send a status email with the screenshotfile path

Responsibilities:

e Understanding the Process in detail, taking the accountability in assessments and business reviews.

e  Work with platform admin and make sure about the required prerequisites while deploying to the
production.

e  Support production solution and make sure to take appropriate actions for any issues.

. Pro-actively connecting with Platform admin, SDM, SME and make sure to remove for any impediments.

e  Managing the team & continually coming up with ideas to strengthen automation footprint.

(3) Wide Orbit Vs Salesforce validation

Client: NBCU
Tools/Applications:  UIPath, Wide Orbit, Salesforce, Excel

Employer: Capgemini Consulting

Description: The main objective of this process is to download the revenue reports from Wide orbit application in
Citrix and from Salesforce web application, process those revenue reports and save it in csv format. Connect to the
informatica server through WinSCP application and upload the revenue reports in the informatica server. Send an

email notifying the revenue reports are placed in the server.

Responsibilities:

e Understanding the Process in detail, taking the accountability in assessments and business reviews.

e  Ensure to document the requirements to avoid the understanding gaps and getting the same signed off
from the customer/Account team.

e  Managing the team & continually coming up with ideas to strengthen automation footprint.

e  Following the Agile project management methodologies and to produce high quality deliverables that meet
timelines and budgetary targets.

e  Support production solution and make sure to take appropriate action for any issues.

(4) TIBCO app services instance stop and restart

Client: NBCU
Tools/Applications:  Python, Excel

Employer: Capgemini Consulting
Description: Support team manually login to TIBCO admin server to stop (batch stop) services before patching
process. After patching, team will check the patch status for admin & non-admin servers, mounts validation and

finally start (batch start) up services.

Responsibilities:
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e Understanding the Process in detail, taking the accountability in assessments and business reviews.

e Involved in developing the modules.

e  Ensure to document the requirements to avoid the understanding gaps and getting the same signed off
from the customer/Account team.

e  Managing the team & continually coming up with ideas to strengthen automation footprint.

(5) Centerstone

Client: NBCU
Tools/Applications:  Python

Employer: Capgemini Consulting

Description: Support team will manually trigger the batch script to transfer the files to the server and notify

concern team.

Responsibilities:

e  Understanding the Process in detail, taking the accountability in assessments and business reviews.

e Involved in developing the modules.

e  Ensure to document the requirements to avoid the understanding gaps and getting the same signed off
from the customer/Account team.

e  Managing the team & continually coming up with ideas to strengthen automation footprint.

(6) Kissflow- MasterDataUpdate

Client: NBCU
Tools/Applications:  UIPath, Kissflow, Excel

Employer: Capgemini Consulting

Description: This project manages the functions of adding/updating the user requested information into Kissflow
application. The main objective of tis usecase is to monitor the mail box with specific subject, fetch the required
information for both cable shows and shows by segregating from the email body, save into excel file, then login to
Kissflow application, export the Csv files, validate the email data and application, add/update accordingly and import

the Csv files into application, send an email notification providing the status with attachments.

Responsibilities:

e Understanding the Process in detail, taking the accountability in assessments and business reviews.

e  Drive regular project meetings & ensure adherence to the project milestones.

. Connect with SME and make sure to clear on the requirements/enhancements.

e  Following the Agile project management methodologies and to produce high quality deliverables that meet
timelines and budgetary targets.

e  Managing the team & continually coming up with ideas to strengthen automation footprint.
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(7) Kissflow- Access Request Maintenance

Client: NBCU
Tools/Applications:  UIPath, Kissflow, Excel

Employer: Capgemini Consulting

Description: The main objective of this use case is to monitor the mailbox with specific subject, fetch the table &
mandatory fields from email body, save into excel file, login to Kissflow application, add/updated the details fetched
from email by validating and apply required conditions for department and groups. Send status email with

attachments.

Responsibilities:

e Understanding the Process in detail, taking the accountability in assessments and business reviews.

e  Ensure to document the requirements to avoid the understanding gaps and getting the same signed off
from the customer/Account team.

e  Managing the team & continually coming up with ideas to strengthen automation footprint.

e  Pro-actively connecting with Platform admin, SDM, SME and make sure to remove for any impediments.

e  Support production solution and make sure to take appropriate action for any issues.

(8) EDI Overdue acknowledgement

Client: NBCU
Tools/Applications:  UIPath, PDF, Sterling integrator, Excel

Employer: Capgemini Consulting

Description: This project manages the functions of loading the data fetched from PDF file by monitoring mailbox

into Sterling integrator application.

Responsibilities:

e Understanding the Process in detail, taking the accountability in assessments and business reviews.
e  Managing the team & continually coming up with ideas to strengthen automation footprint.
. Pro-actively connecting with Platform admin, SDM, SME and make sure to remove for any impediments.

Support production solution and make sure to take appropriate action for any issues.

(9) ETL & Trigger data load validation

Client: NBCU
Tools/Applications:  UIPath, Amazon S3 Bucket, PostgreSQL, OneDrive, Excel

Employer: Capgemini Consulting
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Description: This project manages the functions of validating the data between PostgreSQL DB and forecast
manager application, place validation report in one drive and send notification email. Monitor the mail box, fetch the
required inputs from email body, pass the email inputs to the forecast manager application and refresh the data,

Connect to AmzonS3 bucket, download the refreshed Csv file and compare with PostgreSQL DB data

Responsibilities:

e Understanding the Process in detail, taking the accountability in assessments and business reviews.

e  Ensure to document the requirements to avoid the understanding gaps and getting the same signed off
from the customer/Account team.

e  Managing the team & continually coming up with ideas to strengthen automation footprint.

. Pro-actively connecting with Platform admin, SDM, SME and make sure to remove for any impediments.

e  Support production solution and make sure to take appropriate action for any issues.

(10) C2C- Credit Grant

Client: BD
Tools/Applications:  Automation Anywhere, Excel, C2C Application

Employer: Capgemini Consulting

Description: The support team is getting incidents/service requests to credit grant on course(s) to user(s) on
regular basis. Team extract and validate the required information from incident/service request and manually credit

grant to user(s) in C2C portal and then close the incidents/service requests in SIAM for the respective data..

Responsibilities:

e Understanding the Process in detail, taking the accountability in assessments and business reviews.
e  Managing the team & continually coming up with ideas to strengthen automation footprint.
e  Review the design documents and make sure to get the necessary approvals on the same.

. Pro-actively connecting with SDM, SME and make sure to remove for any impediments.

(11) Salesforce - User Creation

Client: BD
Tools/Applications:  Automation Anywhere, SharePoint, Salesforce, Excel

Employer: Capgemini Consulting

Description: The support team login to Sharepoint, Navigate to the list and download the form to get the required
details of the user (Name, Email, BU name etc.). Later, login to Salesforce portal, navigate to new user page and fill

the required details which were extracted from the Sharepoint list and notify the concern team.

Responsibilities:

e  Understanding the Process in detail, taking the accountability in assessments and business reviews.
e  Managing the team & continually coming up with ideas to strengthen automation footprint.

e  Review the design documents and make sure to get the necessary approvals on the same.
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e  Pro-actively connecting with SDM, SME and make sure to remove for any impediments.

(12) Novelis SharePoint 2013

Client: Novelis

Tools: Visual studio 2012, Metalogix, Notes Migrator for SharePoint, Lotus Notes Designer,
SharePoint 2007/2013, SharePoint Designer.

Environment Windows Server 2012

Employer: Capgemini Consulting

Description: Novelis is an aluminum manufacturer who is responsible for making large scale aluminum products.
They have a lot of applications in Lotus notes, and SharePoint 2007 that they require migrating to SharePoint 2013.
Also, the scope of this project involves creating an intranet site from scratch with the latest features that SharePoint
2013 offers.

The project was primarily developed to cater to the issues in the existing systems that Novelis was currently using.

Responsibilities:
1. Lotus Notes to SharePoint 2013 Migration
o  There were around 11 Brazilian applications in which I have involved in migrating 4
applications from Lotus notes to SharePoint 2013 using “Quest Notes migrator for
SharePoint”.
o  Also, Involved in Support of few other applications, monitoring the service requests and
fixing the bugs accordingly
2. MOSS 2007 to SharePoint 2013 Migration
o  Involved in migration from MOSS 2007 to SharePoint 2013 using “Metalogix Content Matrix
Console — SharePoint Edition”.
o  Migrated custom web parts using Visual Studio which was present and working in 2007 and
had to be ported and working in 2013.
3. Intranet Development
o  Involved in developing webpart using content search Webpart with display templates which
is @ new concept in SharePoint 2013.
o Involved in implementing a carousal web part which displays images/ video in the carousal
manner either automatically or manually.
o Involved in type ahead search.
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