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PROFESSIONAL SUMMARY

» Over 2+ years of experience in Salesforce.com CRM platform (Salesforce.Com).

» Well versed in Apex Data Loader and Force.com Configuration and Apex / Lighting Component.
Experience in using Data Loader for insert, update and bulk import or export of data from
Salesforce.com Obijects.

» Thorough understanding of declarative solutions including creation of Custom Objects, Workflow
Rules and Approval process.

» Expertise with Apex Programming, Triggers, Batch Apex, Test Classes, Custom Objects, Standard
Obijects and Workflow Rules, and solid understanding of the capabilities and constraints of the SFDC
CRM application.

» Experienced in analyzing business requirements and implementing specifications to Salesforce
Custom Objects, Master-Detail Relationships and Lookup Relationships.

» Experience in Development, Administration, Configuration, Implementation and Support of
Salesforce CRM based on Apex language and leveraging Force.com Platform.

» Proficient Knowledge in Salesforce Lightning UIl, Lightning programming, Aura framework
programming.

» Created various Lightning Apps combining Lightning Design System, Lightning App Builder and
Lightning Component features.

Primary level experience in working on web services and giving solutions by REST integrations.

> Proficient knowledge of Governor limits. Experience in optimization of existing code in accordance to
the Governor limits.

> Have good working knowledge in querying salesforce.com database using SOQL and SOSL queries

using Force.com Explorer



TECHNICAL SKILLS

Apex Language, Apex Classes, Apex Triggers, SOQL, Apex Data
Loader, Dashboards, Reports, Custom Objects

Salesforce Technologies

Languages Apex

Web Technologies HTML, Javascript
Data Management & Data Loader
Tools

Operating systems Windows

WORK EXPERIENCE

» Working for VPS Techno Consultant as a Salesforce Developer from September 2018 - Present.
> Worked for SecureLink Infratech Pvt. Ltd. as a RF Lead from February 2017 - August 2018.
» Worked for Syncroute Infranet Pvt. Ltd. as a RF Coordinator from February 2014 - February 2017

PROJECT SUMMARY

Project 1:
Title : Property Management
Role : Salesforce Developer

Technologies : Force.com IDE, Apex Data Loader, Aura Component, Apex, HTML and JavaScript.
Team Size 4

Project Overview:

With Property Compensation System, there is no need to invest time and money in complicated in-house
software that you must purchase and maintain. Instead, you simply log in from any web browser,
anytime, anywhere, from any Desktop or mobile device. It provides custom commission plans, users can

automatically calculate splits, simplifying the real estate commission management process.

Roles and Responsibilities:

e Contributed to the development of Salesforce solution - Cloud Console Application for tracking
and resolving customer inquiries, meeting project scope and client expectations.
¢ Involved in the requirement gathering and creation of High- and Low-level Desigh document

¢ Involved in the setup of the application, standard objects and process



o Creation of workflows to automate the process

e Created triggers to calculate the commissions based on different scenarios

e Created a Commission Approval process based on the Agent and Sales Manager
e Creation of Batch apex to process Bulk of data

e Import of Properties, Agents, Sales Managers data through Data Loader

Project 2:
Title : Health Care Patient Portal
Role : Salesforce Developer

Technologies : Force.com IDE, Apex Data Loader, Aura Component, Apex, HTML and JavaScript

Team Size 14

Project Overview:

Healthcare Patient Portal provides a platform to automate the all the healthcare activities. It provides
health data exchange capabilities. Clinicians get a single, fully integrated view of patients within their
own native EHR and workflow. That gives them immediate access to actionable information for better

decision making — and superior care coordination.

Roles and Responsibilities:

e Customize and personalize Salesforce.com based on requirements.

e Creating Objects and Validation Rules inside Salesforce.com and Mapping them to the existing
functionalities and Obijects.

o Worked on various salesforce.com standard objects like Accounts, Contacts and Opportunities.

¢ Maintain and developed the Custom objects, Custom fields, Custom tabs, and Validation rules.

e Customized different page layouts and assigned them for different profile users.

e Creating Workflow Rules, Tasks, Email Alerts, and Components to the needs of the application.

e Worked on workflows for field updates based on time dependent workflow.

e Involved in creating action components based on client requirements.



ACADEMIC DETAILS

Class/Course Board/University Passing Year
B.Tech(ECE) RTU 2013
HSC CBSE 2009
SSC CBSE 2007

ACCOMPLISHMENTS

Salesforce Certified Administrator.

Awarded as “Star of Quarter” for Month Jan, Feb & March - 2015.
Awarded as “Young Achiever” For Year 2015 -16.

Worked on All Activities of RJIL 4G Project (Samsung).

Co-ordinated a National Level IEEE Conference.

YV V V V V V

State level Table-Tennis Player.

PERSONAL DETAILS

Father’s Name : Mr. Manjay Mehta

Mother’s Name . Mrs. Renu Mehta

Date of Birth : 29.06.1991

Gender . Male

Marital Status : Married

Hobbies . Playing Table-Tennis, Cricket, VVolleyball

Permanent Address : Near GPO, New Colony, Dungarpur, Rajasthan — 314001
Languages Known . Hindi, English

DECLERATION

I hereby declare that the above written Particulars are true to the best of my knowledge.

TUSHAN MEHTA



