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PUSHKAR PRAKASH DEVASTHALI

Objective: To secure a challenging position in a reputable organization to expand my learnings, knowledge, and skills.

Academic Qualification:

· T. Y. B. Com from Mumbai University year 2012.

· H.S.C. from Mumbai University year 2007.

· S.S.C. from Maharashtra Board year 2005.

Professional Qualification:

· 6 months Diploma in Airlines and Travel Management – from Career Vision Institute year 2009.
Work Experience:
1] Firm name: Dnata International Pvt Ltd

Department: Travel Management

Designation: Travel Consultant - Operations

Location: Andheri, Mumbai

Job Responsibilities:

1) Liaising with clients in person, over the phone or via email to discuss their travel requirements. Advising clients on suitable options for International and Domestic destinations, tours, accommodation, transport, insurance and fares.
2) Ensure all Business trips that employees take are planned out and all bookings are made are as per the meeting scheduled.
3) Coordinating with Visa team for queries related to Visa and Ok to Board requirements.

4) Apart from clients, I also have been doing quality checks of my peers and help them to improve in area where they need help to do better.
5) Making flight reservations which require multiple stops and layovers and make sure that everything is taken care of once employees land in the location.
Duration: From 03rd May 2018 to 15th August 2020.
2] Firm name: Emirates

Department: Global Contact Centre

Designation: Customer Sales & Service Agent

Location: Malad, Mumbai
Job Responsibilities:
1) Handling enquiries for flight bookings with their amendments and cancellations over the phone.

2) Assisting customers with special service requests such as Seats, Meals, Chauffeur Drive Service and Hotel Accommodations as per their requirement.

3) Handling queries related to Visa and Ok to Board requirements.

4) Handling complications related to passengers requiring medical assistance during their travel.

5) Assisting the Premium members of the airline with all their travel requirements.

Duration: From 11th November 2014 to 02nd May 2018.

3] Firm name: Sutherland Global Services Pvt. Ltd.

Department: Air India International/ Etihad Airways

Designation: Sr. Specialist Quality

Location: Thane, Mumbai
Job Responsibilities:

1) Evaluating calls taken by agents with reference to parameters set for Communication skill

2) One to one feedback to agents failing to meet Quality expectations and to ensure that they meet the same henceforth.
3) Periodical preparation of Reports for Operations like Fatal Analysis, Coverage Report, Area of Improvement.
4) Conduct calibration sessions for Team Leaders to get calibrated with Quality teams in terms of call evaluation from their end.
5) Retrieving, Reviewing and analyzing data.
6) Bring in necessary changes to the process and constant updation of call centre core process. 

7) Analysis and action items: Escalation trends, call back trends, documentation, client end user complaints, and C-sat

8) Identify training needs to ensure gaps are filled within the mutually agreeable time frame 

Duration: From 09th July 2013 to 04th November 2014.

4] Firm name: Interglobe Technologies Pvt. Ltd.

Process: Air India Domestic

Designation: Team Leader

Location: CBD Belapur, Navi Mumbai.

Job Responsibilities:

1) To achieve the targets given by the Clients as well as the internal targets to ensure that the goals are achieved on all the levels.

2) Ensure team meets and exceed stipulated timelines and Service Level Agreements.

3) Actively manage Staff on a regular basis to ensure all issues are dealt effectively and efficiently.

4) Responsible for Staff Retention and Performance Appraisal.

5) Maintain control of qualitative and quantitative productivity of team individuals.

6) Ensure team is aware of all updates and changes in policies or procedures and processes.

7) Also worked for Pre-flights, Rescheduling, and Staff on Duty Bookings, F and J Department and Chauffeur Confirmation for Air India.

Duration: From 1st April 2009 to May 2013.

IT Skills:

· MS Office: MS-Word, MS-Excel, MS-PowerPoint, MS-Outlook and Internet.
Personal Details:

Passport Details: U1630581
Languages: English, Hindi and Marathi.

Birth Date: 27 July 1990.

Marital Status: Single
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