CERTIFIED

DEVELOPER

Sourav Nema

Ph no: (M) +8552847370 Email : souravnema@yahoo.co.in
souravKnema@gmail.com

Objective : To attain a challenging position as a developer in Salesforce platform.

Profile : | am a Certified Sales Force Developer with 2.5 years of experience in customization and development using
APEX, Visualforce, Data Modeling, Analytics ,Javascript,CSS.

Educational Qualification :

Course Year Board/University Percentage
Diploma In Java 2010 Seed Infotech Pune B+
Technology.

B.E(IT) 2009 Thakral College Of 63%
Technology,Bhopal

Higher 2002 M.P. Board 70%

secondary

Technical Skills :
* Programming languages :

Apex -: Trigger, scheduler, batch apex, javascript remoting, callout, debugging and testing,
Dynamic apex.

Java -: Manage flow of data in MySql Table using jdbc for salesforce MySq|l integration,
Serialization for validation and data cleansing in Excel file.

= Designing Tools : Visualforce page,HTML5,Java Script, Jquery, css, google map, google chart.
= Technologies :
Salesforce -: Customization of salesforce, security and sharing, data modeling,deployment.
= Database :
Excel -: Data cleansing and data mapping using vlookup and formulas for data import.
Sql -1 Write queries for jdbc.
= Other:
Testing -: Create test data and test case documents.

Designing -2 Workflow, data modeling.
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Certification : Salesforce DeV 401,Diploma Java Technology Seed Infotech Pune.

Work Experience :

Arxxus Technologies,Pune :

Work Experience : 2.5 years.
Designation : Cloud Analyst/Developer.

Major Projects :

1.GraysOnline (Australia)

Description:

Knowledge Management.
My Role:

Create faq pages for client web site. Categorize faq, provide search system to search particular fag. Manage

articles publication using salesforce. Create rating system for articles and create report that shows different
aspect of articles like mostly viewed articles.

2.APN(Australia)

Description:

Calculate revenues, lead management, create merge document using conga composer, payment processing
My Role:

Paypal integration for payment processing, Create lunar calender in vf page, Set company fiscal year
according to lunar period and implement all business process according to lunar calendar.

3.UBT(Australia

Description:

Implement service cloud, manage customer survey, callout.
My Role:

Implement service cloud, cerate survey forms in vf page, Implement service cloud console customize timba

survey app exchange app, make Ul and callout to external service for send message to user mobile phone from
salesfoce .

4.Transport Worker Union(Australia)

Description:

Manage union information like supporter and rivals transport company, political parties, media. Manage their
influential.

My Role:

Create page that shows relations between object records using diagram using html5.write code for
Google map.

5.MyPlate (Australia)
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Description:

This company provide vehicles plate in Australia. Create an internal system that manage plate numbers in client
database and update data monthly in salesforce database.
My Role:

Write various java classes for file handling and jdbc queries for salesforce integration that support
data flow in internal database.

6.Toys"R"Us (Australia)

Description:

Create email to case using email service, web to case, and establish escalation and assignment rule.
My Role:

Developed and tested the entire system. Parsing data that comes through email and create contact and case

records according to keyword including in email body and subject. created triggers to handle web to case.
Manage escalation and assignment rules.

Declaration :

I, Sourav Nema hereby declare that the information furnished above is true to the best of my knowledge and
belief.

Date Sincerely

Place: Pune Sourav Nema



