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Prasad Lull
QA Lead, Sterlite Technologies Ltd,
Email: lullprasad9@gmail.com
Ph. No: +91-7709377759
Domain Expertise: Telecom BSS-Order management, Amdocs CRM, Salesforce CRM, Siebel CRM.
Technology area: Manual Testing, Functionality Testing, SOA Testing, Database Testing, UNIX, Product Management, Agile Processes, V Model.
System Experience: CRM, BRM, UPC, PCC, WOM, DSP, Mediation, Kenan, Edge Telecom and Billing Domain.
Objective:
Seeking a challenging and rewarding position as a QA/Software Testing Engineer, with a strong will to prosper in any assigned duties. Passion to quickly learn and adjust to new environments and technologies.
Experience Summary:

· 7+ years of experience in Software testing as a Software Test Engineer.

· Good experience in Amdocs CRM, Salesforce CRM, Siebel CRM, AO, Telecom Billing-BSS.
· Good in Requirements Analysis, Integration and Data Migration and Process Improvement as per the product basis design and issue rectify in production or customer change request.
· Experience in analyzing business specification documents, Knowledge of Agile Sprint Test Plans, Designing Test cases, Executing Test case.

· Worked on V Model as well as Agile Methodology.
· Good in Defect Tracking and Bug Reporting Tools like ALM 15.


· Experience in Validation of Functional, Integration, Regression, Manual Performance, Back-end, and Globalization Testing.
· Experience in the entire Software Development Lifecycle (SDLC) from requirements gathering to releasing to production.

· Performed SOA-Web Service Testing using SOAP UI tool and soap as Protocol.

· Worked on Agile methodology and participated in scrum meeting.

· Designing and executing test cases to ensure that business requirements and functional specifications are tested and fulfilled.

· Participated in Test case review and sent review comment to team member

· Involved in Production Issues and CR. 

· Checked server status and prepare report using UNIX commands.

· Effective team player and able to achieve common goals and business objectives.

· Prepared various types of Reports such as daily status report and weekly status report.

· Strong written and verbal communications.
Professional Experience:

· Currently working as QA Lead at Sterlite Technologies Ltd from May 2021 to till.
· Worked as Senior Salesforce QA Consultant at Areya Technology from Nov 2021 to March 2022.
· Worked as Assistant Manager at Vodafone from July 2020 to Nov 2021.

· Worked as Test Analyst at Horizontal Integration for Client (Vodafone) from Sept 2019 to July 2020
· Worked as Software Test Engineer at Quad One Technology, from Dec 2018 to Sept 2019.

· Worked as Software Testing Engineer at IFS India for Client (Amdocs and ACI Universal) from Jan 2015 to Dec 2018.

Education:
· MCA from Dr. B.A.M.U Aurangabad with Distinction. 

· BCA from Dr. B.A.M.U Aurangabad with 58.27%

· HSC from Aurangabad Board with 67.17%

Achievements:

ACI Universal payments awarded as “Best Performance” for Q4 – 2015.
Vodafone awarded as “Start Performance” for Q4–2020 and Q1–2021.
Certification:
International Software Testing Qualification Board (ISTQB)
Skill:
Testing Tool

: Soap-UI, HPALM, SQL Developer, Putty,
Technical Skill

: C, Java, Unix
Database

: ORACLE, SQL Server
Operating System
: Windows 2007, 10, 

Other


: MS Excel, MS Word, MS Power Point

Projects Profile:

1. Project: Customer Management using Web CRM ‘dEP’

Client: MTN, Sudan
System: CRM, WOM, BRM, dPCC UPC.
Declaration:

Customer Relationship Management (CRM) solutions have become powerful tools for companies in the telecommunication industry. They transform the way businesses operate and handle the rapidly growing number of requests. In a crowded market with increasing competition, offering better, more customer-centric service by leveraging new technologies is the priority of telecommunication companies. One of the prominent solutions to help them realize this goal is CRM – which stands for Customer Relationship Management (CRM). With CRM, telecommunication companies can seamlessly cater to their subscribers and streamline their workflow. There are various aspects in the telecommunication domain that can benefit from a well-structured CRM solution. 

CRM provides a centralized solution to storing user data and their historical activities and requests, the process of personalizing their experience is guided and based on reliable, real-time statistics. CRM allows data to be categorized, thus helping businesses create focused lists and determine potential spaces for sales growth. These features are significant for sales and marketing departments, creating successful campaigns and monitoring the sales process.


Responsibility:

· Understanding the Requirement Documents for the main flow of testing.
· Interaction with client and BA with technical lead to understand and solve complex parts of the

application.

· Prepare the Test scenarios for complete functionality.
· Execute E2E Test case to validate functionality.
· Involved in system Integration Testing using STUB.
· Performing Functional Testing, Regression Testing, Analysis of SRS, and User Interface Specifications documents.
· Interaction with the development team in the defect fixing process.
· Participation in project Status Review Meetings.
· Involved in creating test Report and Project KT to Newcomers.

2. Project: NWA
 
Client: New Western
System: Salesforce CRM (Sales Cloud), Workbench (SOQL Query).
Declaration:

New Western is a national real estate investment company that provides solutions for both homeowners and real estate investors through our exclusive marketplace. It also provides services for Purchase and sell the real estate properties for direct to customer or via agents. Successful product implementation of end-to-end Sales Cloud Solution. Defining process flows for automation of existing business processes using Salesforce Sales Cloud Innovation ideas submissions. Driving Reports and Dashboard requirements. In consulting with all stakeholders to improve business processes, including developing functionality to automate manual processes, liaising with territory business representatives to discuss requirement details and solution proposals to ensure quality, timeliness, and testing of all project/ release work. 
Identifying problem areas and providing recommendations for future enhancements. First point of contact for the client/ product owner for any support and queries/ problem solving with respect to Salesforces’ suite of products across full SDLCs phases. As a member of product management team, I am involved in sprint planning, story grooming and execution.

Responsibility:

· Participated in regular project status meetings related to testing

· Understand SRS and Design the test case.

· Involved in SIT for Test case creation and execution.
· Created Regression suite and perform regression test.
· Identifying defects and recording them in Jira
· Attending status calls/defect calls with clients

· Performing sanity for respective systems

· Preparing standardized training documents for the process.

· Executing SIT, UAT and Regression plans according to the requirement.
3. Project: Enterprise UK

 
Client: Vodafone
System: Telecom BSS using Salesforce CRM, Amdocs CRM, Mediation Zone, Kenan, wM, TIL get way
Declaration:

Vodafone UK Enterprise is a provider of telecommunications services in the United Kingdom, and a part of the Vodafone Group, the world's second-largest mobile phone company. It also provides a ordering and billing platform for Vodafone Global Enterprise & different Vodafone OPCO clients, which provides telecommunications and information technology services to large corporations. These are wholly owned subsidiary of Vodafone Group Plc. Services like Edge for different product like Fiber to the Home, Fibre to the Cabinet, Optical fiber, PON, Broadband etc.

Identifying problem areas and providing recommendations for future enhancements. First point of contact for the client/ product owner for any support and queries/ problem solving with respect to Salesforces’ suite of products across full SDLCs phases. As a member of product management team, I am involved in sprint planning, story grooming and execution.

Responsibility:

· Worked on the ensemble/enabler product of Amdocs and which is a telecom billing system

· Gain functional/domain expertise for new/existing product deliverables and design specifications

· Involved in design and execution of test scenarios, test Cases and recording them in QC

· Identifying defects and recording them in QC

· Attending status calls/defect calls with clients

· Performing sanity for respective systems

· Preparing standardized training documents for the process.

· Executing SIT, UAT and Regression plans according to the requirement.
· API Testing performed for Edge using the Soap UI.
4. Project: Quote to Cash
 
Client: Quest, USA
System: Salesforce CRM (Sales and Marketing Cloud), Siebel CRM (Sales Cloud).
Declaration:

Quote 2 Cash is a Salesforce CRM project of Quest Software US. The company Quest is into sales & services of software & hardware products to industries such as IT, Banking, Government, and Health etc, across the globe. These products and services are offered through five main business divisions like Platform Management, Information Management, Data protection, Unified endpoint management, One Identity. Quest were using various CRMs like Siebel, Bhoomi (Integration Tool) to run the business operations, now they are migrating to Salesforce with additional new functionality for ease of doing business and better transparency. 

As part of phase, one Quest released Q2C Sales process to business that covers the Salesforce modules such as Accounts, Contacts, Opportunities, CPQ, Approvals, and Orders. In phase two, it is planned for Services followed by SAAS.
Responsibility:

· Analyzing the requirements and communicating with BA team for better understanding of the requirements.

· Responsible for testing deliverables, prioritizes and monitors activities to meet such dates for individual assigned features.

· Identified End-to-End Test Scenarios, Test Cases and Test Data.
· API Testing performed for Seibel CRM to verify the Address validation part using the SoapUI.
· Writing effective and optimized Test Cases in Quality Center using Black Box Testing techniques.

· Execution of test cases from Test Rail 

· Performing Functional Testing, Smoke Testing, Regression Testing.

· Identification of defects, registering them in Jira and reporting them to the onsite lead / Project Manager.   

· Attended daily scrum and retrospective meetings.

· Involved in spot Data check

· Involved testing in various salesforce instances like 

DevPOC (Bugs Retesting, User stories)

DevFull (SIT 1, SIT 2, Regression) 

TST (Pre UAT, UAT) 

Production (Smoke & Sanity Testing).

5. Project: Merchant Payments on cloud Platform
 
Client: Ally Financial, USA
Duration: Jul 2017 to Dec 2018 
System: Salesforce CRM (Sales Cloud)
Declaration:

Consumers today expect to be able to buy anytime, anywhere, with whatever channel and payments method is at their fingertips.  This payments system ready to meet these demands, process in-the-cloud payments and exceed consumer expectations for a secure, fast and global payments experience. This solution offers consumers a seamless experience that transcends channel, geography or payment type. Merchant Payments offer merchants a secure Omni channel payment platform that provide flexibility to fit customer strategic channel needs along with scalability to meet user sales growth. This cloud based solution support customer loyalty and revenue growth by providing a seamless payment experience. The product receives the data from salesforce CRM. We create various types of Journey for different types of Payments.

Responsibility:

· Analyzing the requirements and communicating with BA team for better understanding of the requirements.

· Responsible for testing deliverables, prioritizes and monitors activities to meet such dates for individual assigned features.

· Identified End-to-End Test Scenarios, Test Cases and Test Data.

· Writing effective and optimized Test Cases in Quality Center using Black Box Testing techniques.

· Execution of test cases from Jira 

· Performing Functional Testing, Regression Testing.

· Identification of defects, registering them in Jira and reporting them to the onsite lead.   

· Preparing transition document for other team members. 

· Active participation in weekly/daily status calls with the client.
6. Project: O2A - HALO  (Order to Activation)

 
Client: AT&T, USA

System: Telecom BSS, Amdocs CRM, Siebel CRM 
Declaration:

AT&T is one of the largest Telecom and Internet service provider company in USA. Using CRM and ROME, which is a web, based application used for processing Client information. There are number of modules in the both application. ROME is Sales application for collect end user information for Amdocs CRM. Using this Amdocs CRM, we can validate the information with OSS for valid promotion code for user and add new use or modify the existing one.


Responsibility:

· Participated in regular project status meetings related to testing

· Understand SRS and Design the test case 

· Created Regression suite and perform regression test.

· Send defect report to developer via ALM

· Data and executed test cases successfully and continual updates of test cases if required.

· Fault reporting and follow up with Development and Design team preparing transition document for other team members. 

· Active participation in weekly/daily status calls with the client.

· Analyses all the defect and prepared test report.

Strength:

Strong will power to learn new technologies with a flexibility to adapt to all new Work environment and processes.

Personal Information:

· Name


: Prasad Pradiprao Lull

· Date of Birth

: 08-05-1989
· Gender


: Male

· Marital Status

: Single 

· Languages Known
: English, Hindi and Marathi.       

Date:

Place:
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