Name: Neha Yergolkar
Email: yergolkarneha2018@gmail.com
Phone: 9341378885

CAREER OBJECTIVE:

Looking forward for a challenging and significant career, to work in a professional environment
where | can enrich my skills and work towards the organizational goals.

PROFESSIONAL SUMMARY:
e 3+ years of experience as a Manual Test Engineer
e Effective team player and able to achieve goals and business objectives.
® Experience in carrying out supervising, scheduling and assigning tasks to team members.
e Client presentation skills, Willingness to learn, Team facilitator.

PROFESSIONAL EXPERIENCE:

Current Employer: LTIMindtree

Designation: Senior Test Engineer

Duration: Sept 2022 — Till date

Previous Employment : Excotron solutions pvt Itd
Duration : Oct 2019-Sep 2022

SKILLS:

Leading the QA team in the absence of lead.
Coordinating with different projects QA, dev team, managers and Release manager for the
release planning.
Co- ordinating with prod team for the CRs and tickets details.
Requirement analysis, preparation of queries, clarifying the queries.
e Transitioning to the team for the requirements, new integration, promotions and other
BM functionalities.
Defect Raising and Tracking.
Leading the release activities call and coordinating with all the stakeholders.
Taking care of release signoff from all the project team and giving final overall signoff for the
release.
After the release publishing the post release signoff to all the stakeholders.
Coordinating with all the stakeholders if there is a production code rollback.
Experience in Test management activities and Defect Management Activities.
Experience Manual Testing of Ecommerce applications.
Expertise in JIRA flow.
Interacting with the development team in fixing Bugs, Reporting and on site Client Interaction.
Experience in Functional Testing, Regression Testing and System Testing.
Computational / Technical Skills
Operating Systems : Windows, 10S
Tools :JIRA, qTest
Defect Management : JIRA, Confluence




PROJECTS:

# Ecommerce Project: 1

Name : Care n Care

Client : Care n Care

Team Size 4

Role : Manual Test Engineer
Duration : Oct 2019 —May 2021

Care n Care- Care n Care is a Medicare and Medicaid participating supplier in some United states.

It also contracts with certain commercial insurance plans. The medical equipment and
supplies sold through this website may be covered by Medicare, Medicaid or your commercial
insurance plan.

Responsibilities:

Requirement gathering and analysis, preparation of queries, clarifying the queries.
Deriving of test scenarios and preparing and executing the Test Cases.
Defect Raising and Tracking.

Involved in Sanity, Functional, Regression, Browser Compatibility, Adhoc, User Interface and
Integration Testing along with Mobile application testing.

Transferring Knowledge to Peers.
Actively involved in Defect Analysis, Scrum and Project Review meetings

Major implementation worked on- Home page, PLP, PDP and Checkout redesign.

# Ecommerce Project: 2

Name : Gliff

Client : Gliff

Team Size 110+

Role : Manual Test Engineer

Duration :June 2021 —Sep 2022
Description:

Gliff creates prestige cosmetics for a passionate audience. Gliff was first to introduce
brow shaping and products based on patented Golden Ratio Eyebrow Shaping Method
and is widely credited many products that surrounds the category. Gliff website consist
of many woman related products.

Responsibilities:

Understanding the Functional Requirements and Clients Business Workflow.
Identified scenarios and written test cases for the requirements.

Executed test cases for Smoke, Component, Integration and System Testing.
Involved in reviewing Test Cases of Team members.

Involve in agile meeting and actively involved in raising defects in the jira.
Reviewed Test cases and updated the review comments.

Giving inputs to developers on new enhancements on the product.



# Ecommerce Project: 3

Name : Curry’s plc

Client : Curry’s

Team Size : 10+

Role : Manual Test Engineer

Duration : Sept 2022- March 2023

Description:

Curry’s plc is a leading omnichannel retailer of technology products and services,operating
through online and 830 stores in 8 countries. As a market leading technology products and
services retailer. In this project we have two websites one for UK another for Ireland.Where
users can buy products and also digital games with subscription system.

Responsibility:

e Requirement analysis, preparation of queries, clarifying the queries.

e Transitioning to the team for the requirements, new integrations, promotions and

other BM functionalities.

e Ordering on behalf of customer.

e Giving Demo to Client for every sprints.

e Was involved in all the end to end activities along with client team.

e Defect Raising and Tracking.

® Preparing Minutes of Meeting (MOM) after every Scrum call.

e Involved in Sanity, Functional, Regression, Browser Compatibility, Adhoc,User Interface pixel
to pixel and Integration Testing along with Mobile application testing.

e Created new content assets, Job schedules, system objects, customer groups and

other BM configurations.

e Helping team members to create different types of promotions, coupons, campaigns,
source codes.

® Analyzed the error blades and helped the dev team to resolve the issue.

e Verification of integrations though service logs.

e Working on major integrations like Paypal, afterpay , worldpay.

Demandware(SFCC)

* Involved in creating different types of promotions and campaigns

* Involved in generating order xml

* Involved in creating coupons

* Involved in running jobs, configuring shipping methods and other BM configurations.

Education: -
e B.E :65.07 % (Electrical Engineering) from GECW, Gulbarga
e 12"  :74.10%, Gurukul PUC since college, Gulbarga

e SSLC :73.33%, Maharshi vidya mandir High School, Gulbarga

Others
e languages Known : Kannada, English, Telugu, Hindi

e Hobbies : Watching cricket, listening to music, Cooking.



Declaration:

[ hereby declare that all the information furnished above is true & correct to the best of
my knowledge & belief.

Place: Bangalore(KA)
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