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CURRICULUM VITAE

OBJECTIVE: 
To secure a Challenging Position where I can effectively contribute my skills and upgrading myself with knowledge which will help me to enhance and utilize present development skills and abilities, which will help me in contributing long-term Organization goals & objectives and to share my knowledge & Skills with Colleagues. 

EDUCATIONAL PROFILE

M.B.A (SYSTEMS) - University Of Madras  

B.E (E.C.E) - University of Madras  
TECHNICAL SKILLS
	SFDC Technologies
	Standard objects, Workflow & Approvals, Process Builders, Page Layout, Record Types 

Apex Classes, Apex Triggers, Asynchronous Apex, Visual force Pages, Data Loader, Lightning Flows, Lightning Web Components, 


	Languages
	Java, APEX, Visual force, JavaScript

	Tools & Technologies

	 Force.com Data Loader, Force.com Platform (Sandbox and Production).

	Operating systems
	Windows 98/NT/XP/Vista/7/8, Windows CE, Linux.

	Deployment Tool 
	Eclipse, GIT, Workbench, Jenkins , Visual Basic Editor


PROFESSIONAL SUMMARY
Technical Manager
TRANE TECHNOLOGIES.     (April 2021– Oct 2021)
Technical Architect
HEXAWARE TECHNOLOGIES.     (Jan 2019 – Apr 2021)
.

Associate Project Manager 
HCL TECHNOLOGIES.  Dec 2010 – Jan 2019 (8 years 01 months)

Sr. Test Engineer
PHOTON INFOTECH PVT LTD. -Dec 2006 – Nov 2010 (3 years 11 months)
TECHNICAL STRENGTH
· Over 14 years of experience in IT industry including more than 3.5 years of experience in Salesforce.com CRM platform.

· More than 1.3 years of Good Experience in creating Lightning Web Components.
· Good Experience in handling Apex, Triggers & Running Asynchronous Batches.
· Worked on Classic to lightning migration process.

· Experience in Development, Administration, Configuration, Implementation and Support of Salesforce CRM based on Apex language and leveraging Force.com Platform.

· Proficient Knowledge in Salesforce Lightning UI, Lightning programming..

· Created various Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.
· Experience in use of Standard and Custom controllers of Visual force in development of custom

 Salesforce pages as expected by business requirements.
· Proficient knowledge of Governor limits. Experience in optimization of existing code in accordance to 

the governor limits.
· Participated in all stages of Software Development Life Cycle (SDFC)
 i.e., System Analysis, Design, Development and Testing Expertise.
· Strong Knowledge of SFDC standard Data structures and familiarity with designing Custom Objects and Force.com platform and Force.com Sites.

· Experience in understanding business requirement to design the required entities like custom objects, creating the relationships and junction objects.

· Developed Apex classes using other platform based technologies like Visualforce, Force.com IDE.

· Experience in creating various Reports (summary reports, matric reports, pie charts, dashboards and graphics) and Report Folders.

· Experience in using Data Loader for insert, update and bulk import or export of data from Salesforce.com Objects.

· Experience in using declarative features like validation rules, Workflows, Approval process, Process Builder , Sharing rules automation for satisfying complex business process automations.

· Experience in implementing security and sharing rules at object, field, and record level for different users at different levels of organization, also created various profiles and configured the permission based on the organizational hierarchy.
· Experience in implementing Permission level for the users.

PROJECT EXPERIENCE
Title : Patelco – Credit Builder

Short Description: The Application has consumed Salesforce as PAAS. It mainly focuses on servicing member deposits, lending and investments. We have setup the various integrations like DosuSign, PEGA and Terafina. It includes Migration of existing Applications along with new track of Lightning Interface. 
Responsibilities

· Working on creating Lightning Web Components and migration activities.

· Involved in gathering and analysis of business requirements and then effectively took part in sprint planning to achieve the requirement.

· Analysed the business process of client and then involved in creating the application and data model required for the requirement.

· Creates custom application, objects, tabs, fields with the custom functionality to efficiently meet the business requirement.

· Defined lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects.

· Created reports, dashboards, and processes to continuously monitor data quality and integrity and assisting users with report design and management.

· Customized page layouts for Opportunity, Contacts, and Accounts depending upon user profiles and created permission sets where necessary.

· Worked on Assigning creating Roles Hierarchy, Profiles and Security setup within the organization.

· Responsible for setting up Filed Level Security.

· Developed custom Workflows and Assignment Rules for case escalation.

· Implemented Field Level security for sensitive data holder fields.

· Implemented Salesforce automation using web-to-case forms, email-to-case, assignment rules, automation and queues, auto response rules, escalation rules, chatter groups, person accounts, cases and solutions.

· Created and used Email templates in HTML and Visualforce.

· Involved in end-to-end testing and gathering feedback from business users

· Involved in Working with Standard Salesforce features like Objects, Workflows, Record Types, Page layouts, Workflow Rules, Case Assignment Rules, and Escalation rules, Validation rules, Profiles, Roles, Reports and Dashboards etc.
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Title : USAA- Federal Savings Bank 

Short Description : The United Services Automobile Association (USAA) is a Texas-based Fortune diversified financial services group of companies. USAA has since expanded to offer banking and insurance services to past and present members of the Armed Forces and their immediate families. Banking services can be accessed in person, by mail, by phone, or through the internet. Federal Savings Bank provides members with the ability to deposit checks to their accounts using mobile applications on the iPhone, mobile devices with Google's Android operating system.
[image: image2.emf]
Title : Delta Airlines –FFC& My Cabin
Project Size : 5 

Short Description: This application is built for Delta Airlines in IOS Device .Its predominantly for their employees like Pilot, First Office, and Flight Attendees etc. Its internal messaging application called a Flight Family communication about the complete flight status like boarding, issues, pilot queries till the departure.
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Title



: Verizon-FiOS Mobile TV
Technologies

: Java and Objective C
Project Size

: 7

Short Description         
: Verizon-FiOS Mobile - Provides live TV where ever you go. Helps Streaming TV Channels with remote DVR record option. It also provides On Demand content for the user. Can able to use your eligible devices as a remote control to interact with your FiOS TV, remotely manage your DVR Recordings, view TV Listing and access the entire FiOS on Demand catalog.
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Title



: Sydney Trains

Technologies

: Java, Objective-CHTML5.

Project Size

: 6
Short Description         
: Sydney Trains is a train operator service owned by the New South Wales Government and operates all passenger rail services in the metropolitan Sydney area. Application maintains the complete Train Management activities .We handling the complete portal applications upgrade process. It consists of multiple applications like Incident Management, Fault Management, Fleet Management, Equipment Register, Kpi Items Management etc
Title
: BIOMET Inc.  BIOMET FAST

Technologies

: Objective C, J2ME, SQL Server

Project Size

: 8
Short Description              : Biomet is a mobile enablement of the existing web application with some specific features and device specific functionalities. It includes Inventory Management, Surgery Scheduling, Report generation and miscellaneous activities. It’s having device side features like Barcode Reader and Digital Signature.  It currently supports iPhone, iPad and Blackberry.
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Title



: TRANS PAYMENT SYSTEM

Technologies                   
: ASP.net & C #.

Project Size


: 3

Short Description

: Transact Payment system is a Banking domain application which shows the demo of the ATM process to the new user .This duplicate system will simulate the behavior of the ATM machine. It consists of Add money, Move Money Receipt, Hold Money, Complete Transaction & Help modules etc
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Title



: KOVES CRYOBANK 

Technologies                   
: PHP, MY SQL
Project Size


: 8
Short Description

: Sperm Donating Project with Major Modules as Admin, Donors & Recipient. Admin part In & Out Donors, Recipient Details & Revenue of the Company etc. Donor’s part consists of some medical test to evaluate the Donors & comprehensive donor profiles, including adult photos, audio and video of all donors. Recipient Part their own Details & the Physicians Details etc. Consists of two major modules Donors & Recipient. There are 13 level of user to complete the fertility Treatement.It Includes the Complete Process of the Fertility Treatment up to the delivery.

PERSONAL PROFILE

Father's Name

:  NATARAJAN . M
Linguistic Abilities
:



 Speak

 Read 

 Write

 English

    √

   √

    √




 
Tamil


    √

   √

    √




Hobbies

: Reading & sports.
Marital Status 

: Married
Mother Tongue
: Tamil
Passport No

: E7954593
Date of Issue

: 09/02/2014
Date of Expiry

: 08/02/2024
Other features   
: Good communication skills, Ability to work either individually or as a part of a team
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