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 Professional Summary
· Around 5 Years of experience in IT. (Salesforce CRM, Manual & Automation testing) since 2018 to till date.
· 3.6 years of experience in Salesforce CRM.Com Platform and 1 year of experience in Testing.
· Good Knowledge and Experience in Lightning Aura Components and LWC.
· Having good Experience in activities related to SFDC Saleforce.com Setup, Configuration, Customization, Data Migration, Unit Testing and deployment to production of applications to Force.com platform. 

· Developed Custom objects and created Page-Layouts, and Record-types to meet the various requirements. 

· Experience in implementing the Master-Detail, Look-up, Many-to-many and Hierarchical relationships and automate the business Process using Workflow rules, Approval Process, Auto-Response Rules and Escalation Rules. 

· Experience on SalesForce.com developer toolkit (force.com IDE) and developed Trigger, Apex classes, Controllers, SOSL & SOQL, Metadata.
· Configured Security settings at Object & Field level and Sharing Rules at Record level. 
· Expertise in controlling the data access across the Application using Field-level security and Organization-wide Defaults, creating Profiles, Queues, setting up Role Hierarchy, Company profile and writing the Sharing Rules as per the Requirements. 

· Worked with various Salesforce.com objects like Accounts, Contacts, Leads, Campaigns and Opportunities.

· Proficient in Data Migration from Traditional Applications and Legacy Systems, as well as within Salesforce Orgs using tools like Data loader, Salesforce Import, Export Wizard and Dataloader.io.
· Good Understanding and Knowledge in designing Report, Dashboards, and Analytic Snapshots. 

· Experience in development of Visualforce Page, Apex Controllers, and Test classes, Apex Schedulers, Batch Apex, Triggers.

· Extensive experience in all phases of Software Development Life Cycle (SDLC) and Quality Management process.

· Experience in Meta data deployment using Change Sets, Eclipse Force.com IDE and ANT Tool. 

· Having good knowledge on Agile Methodology Process.

· Good Experience with production Support and enhancements.  

· Experience in developing Test Cases based on Requirements.

· Performed System Testing, Functionality Testing & Regression Testing, Re-Testing.
Work Experience

· Working as Senior Software Engineer at CYPHEL INFOSOLUTIONS PRIVATE LIMITED Bangalore, India from June -2018 to Till date.
Certification

· Salesforce Certified Associate.
Educational Qualification
· Bsc Mathematics with an aggregate Percentage of 62% from 

Kumararani Meena Muthiah College of Arts and Science (Affiliated to Madras university), Chennai, Tamilnadu, India. 
Project #1: USAA                                                           
Project Name     : State Street Bank AML SM.
Client                   : SSBT 
Role                     : Salesforce Developer.
Description:        

State Street Bank and Trust Company, also known as Global Services, is the securities services division of State Street that provides asset owners and managers with securities services (e.g. custody, corporate actions), fund accounting (pricing and valuation), and administration (financial reporting, tax, compliance, and legal) services. Global Services handles assets from many classes, including stocks, derivatives, exchange-traded funds, fixed income assets, private equity, and real estate.
Responsibilities:
· Involved Created the users, roles, profiles and sharing rules for specie Roles and groups.
· Involved in Incidents daily bases for Customer (Production support)
· Created various reports and dashboards.

· I have created change set and deploy to Sandbox to sandbox and sandbox to Production.
· Involved in security levels and privileges by customizing Salesforce.com Profiles and Roles.

· Involved in Deployment activities using Change set and GitHub.

· Fixed the issue on process builder and triggers when getting 101 SOQL limitation used by Future annotation.

· Worked on Process Builder creation on Called apex class from process builder by using @Invocable method
· Customizing records types & Page Layouts, Permission sets Assigned to Different market Users.
· Worked on Apex Classes, Apex Triggers, test Class code Coverage.
· Created Validation Rules and Formulas Work Order, Service Appointment. 
· Created Batch apex, Scheduled Apex, Future annotation.
Project #2: USAA                                                           
Project Name      : Insurance Policy Management.
Client                   : USAA
Role

   : Salesforce Administrator and Developer.
Description:
                The Application will provide customer to apply for Insurance Policies. This application supports single policy with multiple coverage parts, designed to fulfil the insurance needs of new customer. In this module we provide the users with all types of operations like endorsements, renewals, holds, automatic renewals, cancellation sets. In this Customer can send any query regarding policies. Customer can pay amount online by debit card and credit card. 
Responsibilities:
· Created Objects and fields, Relationships and Record Types, Page Layouts.

· Involved in Design and development of Workflow Rules, Triggers, Validation Rules and other customizations with Salesforce.com.

· Created Visual force Page for custom User Interface development using standard and Custom Controllers.

· Designed, and deployed the Custom objects, Custom tabs, Entity-Relationship data model, Validation rules, Workflow Rules, Page layouts, Components, Visual force Pages to suit to the needs of the application.

· Used Data Loader for insert, update, and bulk import or export of data from Salesforce.com Objects. Used it to read, extract, and load data from comma separated values (CSV) files.

· Involved in security levels and privileges by customizing Salesforce.com Profiles and Roles.

· Created various reports and dashboards.

· Developed workflow rules for various tasks and Email alerts as per the requirement.

· Involved in Deployment activities using Change set.

· Attending Daily Scrum status client calls.

· Worked in Approval process sales Order on Opportunity and Special Pricing Request

· Involved in Building Workflows for Time Based on Case Object 
Project #3:                                                            
Project Name      : Insurance Policy Management.
Client                    : AVMED
Role

  : Salesforce Administrator and Developer.
Description:   AvMed is one of Florida’s oldest and largest not-for-profit health plans, providing Medicare Advantage coverage in Miami-Dade and Broward counties, Individual and Family coverage in numerous counties including Miami-Dade, Broward, and Palm Beach, and coverage for Employer Groups in 52 counties across the state
Responsibilities:

· Created Custom objects and fields based on the requirements.

· Involved in customization of Page layouts, List views.

· Implemented Formula fields and Validation Rules.

· Created Assignment Rules and Auto-Response Rules on Lead9 Object.

· Designed Custom objects, Custom tabs, Entity-Relationship data model, Validation rules, Workflow Rules, Email Alerts, Auto-Response Rules, Components

· Involved in customization of History Tracking, Deduplication.

· Created Different Reports using Report builder.

· Developed Apex classes and Triggers

· Written the Test classes for code coverage.

