SALESFORCE
CERTIFIED

Administrator

Name Ankita Chowdhury
Location Bangalore
Mobile 8240026730
Email ID ankita.rima95@gmail.com
Organization Cognizant, Bangalore

OBJECTIVE

To find a challenging and responsible job in a reputed institution where my skills will contribute to the overall success of

the organization and provide opportunities for my skills, knowledge and career growth.

Functional Summary:

e 6 years of professional IT experience, all of experience in Salesforce CRM as Developer.
o Strong Implementation and development experience using Custom Object, Apex Triggers,
workflows/ workflow rules, Process Builders, Lightning Flows Apex Classes, Apex Batch,
Apex Schedulable.
o Proficiency in SFDC Administrative tasks like creating Profiles, Roles, Users, Page Layouts,
Email Services, Process builders, Workflows, Validation rules, Reports, Dashboards.
e Experience in data migration using Import wizard, Apex Data Loader.
o Experience in Salesforce Lightning Implementation Using Lightning Components, Lightning
Web Components, SLDS (Salesforce Lightning Design System), Lightning App Builder etc.
e Working experience with Development IDE like Eclipse, Sublime text. Implemented

Continuous delivery and Continuous integration with DevOps.

o Excellent communication and interpersonal skills; accustomed to working in both large and small team
environments.

PROFESSIONAL EXPERIENCE

Current Organization —

Cognizant, Bangalore

Profile — Senior Software Engineer Oct 2021 to till
now Previous Organization —

IBM, Bangalore

Profile — Advisory Consultant Apr 2021 to Oct 2021

Accenture Solutions Pvt. Ltd., Bangalore
Profile — Software Engineer Mar 2019 — Apr 2021

Venerate Solutions Pvt. Ltd., Bangalore
Profile - Salesforce Developer Jan 2017 — Mar 2019


mailto:ankita.rima95@gmail.com

#Project 1: Oct to till

Now Role: Technical

Project Mylan B2B Commerce Project, Spain/France

Name:

Bl Senior Software Engineer

Worked On: Salesforce Lightning, Batch Apex, Schedule Apex, LWC, Apex Class, Future Handler
Description: Responsibilities:

Worked on Apex Controller classes used in Aura Controller, LWC Component, Security
Model, B2B Checkout Process

#Project 2: April to Oct 2021

Role: Sr. Application Developer

Project Florida Power and Light, USA

Name:

Role: Sr. Application Developer

Worked On: Salesforce Lightning, Salesforce Security Model, FSL
Description: Responsibilities:

Created Profiles, Fields, Record Types, Page Layouts

Created Medium Complex Aura Components to fulfil
requirement Worked on Apex Controller classes used in Aura
Controller

Worked with Lightning Flows to achieve Status change based on update in Service

#Project 3: April 2020 to Apr 2021
Role: Salesforce Lightning Web Component Developer

Project CREDIT SUISSE, USA/ SWITZERLAND
Name:
Role: . .
CAfrininr ACnAainAanrinm~ O Calacfarmral inhtninAa \WInh MAamnAannan + NAvAalanar
Worked On: Salesforce Financial Cloud, Salesforce Lightning Web Components, Aura
Components, Apex
Class, Batch Class, Salesforce Security Model, Configuration as well.
Description: Responsibilities:

Created Generic Lighting Web Components to fulfil requirement and build reusable
component library.

Worked on Apex Controller classes used in Lightning Controller, Batch Class, Schedule Class and
Test

Classes as well.
Implemented Continuous delivery and Continuous integration with DevOps. Requirement

gathering and implementing appropriate solution for both Lightning Web Component.

Worked on configuration part and Security model.




#Project 4: Mar 2019 to till March 2020
Role: Application Development Analyst

Project NEOPOST, USA

Name:

Role: Salesforce Developer

Worked On: Salesforce Sales Cloud, Salesforce Aura Components, Apex classes, Apex
Description: Responsibilities:

e Created Profiles, Fields, Record Types, Page Layouts

e Created Medium Complex Aura Components to fulfil
requirement Worked on Apex Controller classes used

in Aura Controller

e Worked with Lightning Flows to achieve Status change based on update in
Service Requests. Implemented Continuous delivery and Continuous integration
with DevOps. Maintained best practices and coding standards using Nova Suite
with

e 8+ Score Unit testing of configuration and custom functionality.

#Project 5: June 2017 to March 2019

Role: Salesforce Developer

Project UTOPUS, USA
Name:

Rele:

Salesforce Developer

Worked On: Salesforce Service Cloud, Salesforce Sales Cloud, Apex Class, Batch Class,
Salesforce Security

Description: Responsibilities:

Worked on Apex Controller classes used in Lightning Controller.
Implemented Continuous delivery and Continuous integration with
DevOps. Worked on configuration part and Security model.

Developed Target Management for Sales by following MVC Architecture, For Design
Using Lightning Aura Components, Lightning Enabled Apex Controller, Bootstrap, Static
Resources, HTML5, CSS3 and For Backend Using SOQL Query and Apex Trigger.

Worked on REST API Integration, Batch Class, Schedule Class, Test Classes.




SALESFORCE
CERTIFIED

Administrator

CERTIFICATION SUMMARY
SALESFORCE CERTIFIED PLATFORM DEVELOPER

SALESFORCE APP BUILDER
EDUCATION AND PROFESSIONAL DEVELOPMENT
Adamas Institute of Technology, 2017

Bachler in Information Technology - 85%

TECHNICAL COMPETENCE

Framework — Lightning Components
Development Tools — Eclipse IDE, Data loader, Workbench, Jira, Visual

Studio Languages — Apex, SOQL, JavaScript, CSS, LWC

PERSONAL DETAILS

Date of Birth: 19th September 1995
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