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Rakesh Sabbithi
Mobile # 91-6302502385
Email: sabbithi.rakesh@gmail.com
Hyderabad.

PROFESSIONAL SYNOPSIS

· With a proven track record of driving business profitability, I am an accomplished and highly skilled business analyst with six years of experience and three years as a Salesforce administrator. I am seeking an opportunity to leverage my expertise in analytical thinking and exceptional people management abilities to deliver cost-effective solutions, enhance efficiency, and impact bottom-line performance at Marketing Cloud.
· Experienced Software Professional responsibilities including gathering requirements.
· Solutions-oriented professional IT consultant who excels at managing projects, collaborating with project teams, interfacing with clients and deploying technology to build successful solutions for clients.
· Excellent communicator with exceptional team-building skills.

Work Experience’s

Working with Vassar Labs IT Solution, as a Sr. Business Analyst/ Salesforce Admin, (Nov 2021 – Till Date) Hyderabad.
Responsibilities: 

· Define product vision, roadmap, and growth opportunities in partnership.

· Good knowledge of sales cloud and service cloud.

· Good knowledge of Out of the box salesforce offering like workflows, process builders and flows.

· Knowledge on security models comprising of metadata and data security, profiles, permissions sets, role hierarchy and sharing settings.

· Hands-on knowledge in using tools such as data loader, workbench and other ETL tools to effectively migrate the data to and from salesforce.

· Knowledge of custom reporting and dashboards.

· Assess value, develop cases, and prioritize stories, epics, and themes to ensure alignment with product strategy. 

· Manage backlog, iteration planning, and elaboration of user stories. 

· Contribute to the planning, execution, and review of each sprint by setting sprint goals and organizing sprint and release planning, daily stand-up meetings, sprint demos, reviews, and retrospectives. 

· Champion lightweight processes that maximize ownership, output, and team satisfaction. 

· Act as the primary communicator and link between leadership and teams 

· Motivate the team with clear, elevating goals and evaluate product progress.
Experienced with Suti Soft Pvt. Ltd., as a Sr. Business Analyst (May-2015 – May 2021), Hyderabad.

· Demonstrated proficiency in managing and optimizing Expense Management, Accounts Payable, Salesforce CRM, and HRMS applications - including Employee HRMS and Recruitment systems.

· Possess exceptional analytical and conceptual thinking skills to effectively analyze complex data and provide insights that drive strategic decisions.

· Adept at collaborating with stakeholders at all levels, leveraging strong communication and interpersonal skills to influence and align teams towards common objectives.

· Strong documentation skills with a keen eye for detail, producing high-quality reports, and delivering impactful presentations to key stakeholders.

· Proficient in Microsoft Office 

Certifications

· Salesforce ADM201, PD1 and Email Marketing Specialist 
Computer Skills.
· CRM: Salesforce.com 

· Administration : Salesforce and Networking

· Intermediate level: Java, HTML, Javascript, CSS, Python Basics Photoshop cs6
· Operating systems: Windows XP. 

· Good knowledge in CCNA & MCSE.

· General purpose – Microsoft office (Word, Power point & Excel) ITIL ‘V3’.

· Excellent problem solving skills.

Education and Training
Diploma in computer science, Mewar University, 67 % - 2012
BTech in computer science, Mewar University , 78%  -2015
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